
To: Alexander Lazar[alazar@mdanderson .org]; Kate Starbird[kstarbi@uw.edu] 
Cc: rchernaskey@miburosolutions.com[rchernaskey@miburosolutions.com]; Linda Listrom[lindalistrom@gmail .com]; James V 
Lawleruames.lawler@unmc.edu] ; Clint Watts[cl intonwatts@icloud.com] 
From: Cl int Watts 
Sent: Mon 11/8/2021 9:05:45 PM 
Subject: Connecting with Kate Starbird - COVld commission 
Received: Mon 11/8/202 1 9: 10:01 PM 
smime.p?s 

Kate 

I hope you 're well and things are going smoothly out at University of Washington. I recently had a great fortune to meet 
some of the top doctors and researchers that are pmt of the Covid Commission. They are looking to connect with people that 
work on misinfonnation and disinfonnation specifically with regards to Covid. I told them that you're the best in the field 

Alex, Linda and James 

Kate Starbird nms an amazing resource group at the University of Washington and I think she's one of the worlds best in 
the space. Connecting you here so that you can follow up with her and I ' ll speak to you all on Friday. Best wishes to all 

Clint 
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To: Scherer, William[William.Scherer@mail.house.gov] 
Cc: Renee DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Thur 1/20/2022 5:15:46 PM 
Subject: Re: January 6th Meeting today 
Received: Thur 1/20/2022 5:15 :48 PM 

Hi Bill, 
I can go until 12: 30 (PT) / 3: 30 (ET) 

Kate 

On Jan 20, 2022, at 8:07 AM, Scherer, William <William.Scherer@mail.house.gov> wrote: 

Hello Katie and Renee - are you willing to go 60 minutes today if needed? Lots of interest from committee in the 

discussion . 
I realize schedules likely already set but thought I'd check. 

Thanks- Bill 

William (Bill) T. Scherer 
Chief Data Sc ientist 
House Select Committee to Investigate the 

January 6th Attack on the U.S. Capitol 
Professor, Systems Engineering 

University of Virginia 
Cel I: 202-697-2893 

On Jan 14, 2022, at 12:53 PM, Scherer, Will iam <William.Scherer@mail.house .gov> wrote: 

Hello Kate - great - let's do Thursday@ 11:30am Pacific {2:30 East). Is teams or zoom better? 

I look forward to talking - Bill 

From: Kate Starbird <kstarbi@uw.edu> 
Sent: Friday, January 14, 2022 2:12 PM 

To: Scherer, William <William.Scherer@mail.house.gov> 

Cc: Alex Stamos <stamos@stanford.edu>; Renee DiResta <rdiresta@stanford.edu> 
Subject: Re: January 6th 

Hi Bill, 

I'm happy to chat. I have some flexibility next Wed at 11am (Pacific) and Thurs 10-noon (Pacific). 

Kate 

On Jan 13, 2022, at 3:44 PM, Scherer, William <William.Scherer@mail.house.gov> wrote: 



Hello Alex , Kate, and Renee- I'd love to set-up a call and talk about what we are doing. 
Based on your thoughts, I could invite some other fellow senior members of the 
committee. Many thanks for the quick response - Bill 

Sent from my iPhone 

On Jan 13, 2022, at 4:22 PM , Alex Stamos <stamos@stanford.edu> 
wrote: 

Hi, William-

You probably want to chat with some combination of Dr. Kate Starbird from 

UW or Renee and I from Stanford. 

-Alex 

From: Scherer, William <William.Scherer@mail.house.gov> 
Date: Thursday, January 13, 2022 at 1:20 PM 
To: info@eipartnership.net <info@eipartnership.net> 
Cc: Scherer, William <William.Scherer@mail.house.gov>, Scherer, 
William T (wts) <wts@virginia.edu> 
Subject: January 6th 

Hello: I'd like to know if there is a contact I can speak with regarding your 

Long Fuse report, and in particular the data used. 
I'm working, as a faculty at the University of Virginia with the House Select 

Committee, on investigations into the Jan 6 attack on the Capitol. 
Thanks- Bill 

William T. Scherer 
Professor, Systems Engineering 

wts@virginia .edu 
William.Scherer@mail.house.gov 

https:// engineering. virgi nia .ed u/faculty/w ii lia m-t-scherer 

To unsubscribe from this group and stop receiving emails from it, send an 

email toi nfo+unsu bscribe@e ipa rtnership.net . 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Sat 12/11/2021 1:56:32 PM 

Subject: Delayed Response I Media Contact Re: A piece by me on Lawfare regarding the report 
Received: Sat 12/11/2021 1 :56 :32 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, I apologize that I may not be able to get back to you in a timely manner. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards, 
Kate 



To: 
From: 
Sent: 

rd iresta@stanford.edu[rd iresta@stan ford . edu] 
Kate Starbird 
Mon 1/31/2022 10:10:20 PM 

Subject: Delayed Response I Media Contact RE: Connecting EIP with Bridgespan 
Received: Mon 1/31/2022 10:10:20 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, I apologize that I may not be able to get back to you in a timely manner. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards, 
Kate 



To: 
From: 
Sent: 

rd iresta@stanford.edu[rd iresta@stan ford . edu] 
Kate Starbird 
Wed 12/1/2021 7:20:33 PM 

Subject: Delayed Response I Media Contact RE: Scheduling an EIP "post-mortem" for mid-December 
Received: Wed 12/1/2021 7:20 :33 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, I apologize that I may not be able to get back to you in a timely manner. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards, 
Kate 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Tue 11/23/2021 7:57:09 PM 

Subject: Delayed Response I Media Contact Re: Wash ington Post Editorial 
Received: Tue 11/23/2021 7:57:09 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, I apologize that I may not be able to get back to you in a timely manner. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards, 
Kate 



To: 
From: 
Sent: 

rd iresta@stanford.edu[rd iresta@stan ford . edu] 
Kate Starbird 
Fri 11/26/2021 4:17:32 AM 

Subject: Delayed Response I Media Contact Re: Canceled: Recurring paper meeting 
Received: Fri 11/26/2021 4: 17:32 AM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, I apologize that I may not be able to get back to you in a timely manner. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards, 
Kate 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Thur 11/18/2021 2:57:38 PM 

Subject: Delayed Response I Media Contact Re: Commission Coverage 
Received: Thur 11/1 8/2021 2:57:38 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, I apologize that I may not be able to get back to you in a timely manner. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards, 
Kate 



To: 
From: 
Sent: 

rd iresta@stanford.edu[rd iresta@stan ford . edu] 
Kate Starbird 
Wed 12/8/2021 9:22:35 PM 

Subject: Delayed Response I Media Contact RE: Agenda 
Received: Wed 12/8/2021 9:22 :35 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, I apologize that I may not be able to get back to you in a timely manner. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards, 
Kate 



To: 
From: 
Sent: 

cl intonwatts@icloud.com[clintonwatts@icloud.com] 
Kate Starbird 
Tue 11/23/2021 5:53:56 PM 

Subject: Delayed Response I Media Contact Re: Hiring Announcement - Sen ior Social Media Analyst and Social Media Analysts 
specializing in Ch inese language 
Received: Tue 11/23/2021 5:53:56 PM 

Thank you for your message. I am currently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, I apologize that I may not be able to get back to you in a timely manner. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an lnfonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards, 
Kate 



To: kstarbi@uw.edu[kstarbi@uw.edu] 
Cc: mica42@uw.edu[mica42@uw.edu] 
From: Renee DiResta (via Google Docs) 
Sent: Tue 12/7/2021 10:06:52 PM 
Subject: Document shared with you: "4 - Narratives (NEW, WITHOUT HISTORY)" 
Received: Tue 12/7/202 11 0:07:32 PM 

rdiresta@stanford.edu shared a document [z;] rdiresta@stanford .edu has invited you to edit the following document 

~ - Narratives (NEW, WITHOUT HISTORY) 

~ 
rdiresta@stanford .edu is outside your organ ization . 

If you don't want to receive files from this person , block the sender from Drive 

Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA 
You have received this email because rdiresta@stanford .edu shared a document with you from Google 
Docs. 



To: Francis Fukuyama[ffukuyam@stanford.edu] 
Cc: Daniel E. Ho[dho@law.stanford.edu] ; Erik Brynjolfsson[erik.brynjolfsson@gmail.com]; Katrina Ligett[kl igett@gmail. com] ; 
Ashish Goel[ashishg@stanford .edu]; Francis Fukuyama[f.fukuyama@stanford .edu] ; Renee DiResta[rdiresta@stanford .edu ]; Celia 
Clark[celia .clark@stanford.edu] ; Kaci Danae Peel[kpeel@stanford.edu] 
From: Kate Starbird 
Sent: Tue 11/9/2021 9:19:11 PM 
Subject: Re: Stanford HAI Fall Conference 
Received: Tue 11/9/2021 9:1 9:14 PM 

That was great. Thanks for inviting me. Lots of great ideas to keep thinking about ... 

Kate 

On Nov 9, 2021, at 12: 58 PM, Francis Fukuyama <ffukuyam@stanford.edu> wrote: 

Thanks very much for inviting us. 

Frank 

From: Daniel E. Ho <dho@law.stanford.edu> 
Sent: Tuesday, November 9, 202111 :16 AM 

To: Erik Brynjolfsson <erik.brynjolfsson@gmail.com> 
Cc: Katrina Ligett <kligett@gmail.com>; Ashish Goel <ashishg@stanford.edu>; Kate Starbi rd <kstarbi@uw.edu>; 
Francis Fu kuyama <ffukuyam@stanford .edu>; Francis Fukuyama <f.fukuyama@stanford .edu>; Renee DiResta 
<rdiresta@stanford.edu>; Celia Clark <celia.clark@stanford.edu>; Kaci Danae Peel <kpeel@stanford.edu> 
Subject: Re: Stanford HAI Fall Conference 

We are so grateful to you all for kicking off the conference with such a great d iscussion -- thanks so much ! 

Dan 

On Tue, Nov 9, 2021 at 11:15 AM Erik Brynjolfsson <erik.brynjolfsson@gmail.com> wrote: 

Thank you, Katrina, Kate, Frank, Ashish and Renee. 

That went really well -- what a great way to launch the conference. 

Well done! 

Erik 

On Tue, Nov 9, 2021 at 11:00 AM Katrina Ligett <kligett@gmail.com> wrote: 

Thanks so much for the opportunity to partic ipate in this discussion! I hope to have opportunit ies to continue the 
conversat ion! 

Best, 
Katrina 

On Tue, Nov 9, 2021 at 7:36 PM Celia Clark <celia.clark@stanford.edu> wrote: 

Hi Everyone! 

I hope you saw my Zoom message. We are stil l on w ith Eric Lander. I wi ll let you into t he room in about 8mins. 
Thank you all for arriving early. I tru ly appreciate it! 



Thanks! 
Cel ia 

From: Kate Starbird <kstarbi@uw.edu> 
Sent: Tuesday, November 9, 2021 9:33 AM 

To: Celia Clark <celia.clark@stanford .edu> 
Cc: Francis Fukuyama <ffukuyam@stanford .edu>; Renee DiResta <rdiresta@st anford.edu>; kligett@gmail.com; 

Francis Fukuyama <f.fukuyama@stanford.edu>; Daniel E. Ho <dho@law.stanford.edu>; Erik Brynjolfsson 
<erik.brynjolfsson@gmail.com>; Kaci Danae Peel <kpeel@stanford.edu> 
Subject: Re: Stanford HAI Fall Conference 

Importance: High 

I'm wa iting in the Zoom room ... 

Kate 

On Nov 3, 2021, at 10:34 AM, Celia Clark <celia.clark@stanford.edu> wrote: 

Hi Everyone -

Thank you again for agreeing to participate in HAi's November 9-10 Fal l Conference on Policy & Al: 
Four Radical Proposals for a Better Society. 

Your session will be on November 9 from 9:45-11:00am PT. A few days ago I sent you all a calendar 

invite with the Zoom link and password. Please join the Zoom no later than 9:30am PT. When you 
join the Zoom, you wi ll be in a waiting room. I will let you into the main room once your session is 
about to start. When you enter the Zoom room, we will be live! 

We will be livest reaming the Zoom so the audience can watch live and ask questions through an 

applicat ion called Slido, which the Renee w ill manage. 
When you enter the main Zoom room, keep your video and mic off until you are introduced. 

Renee will be introduced by Erik Brynjolfsson. Once Renee is introduced, she will intro Frank who will 
then do a 15min presentation on his proposal. After 15mins, Renee will then introduce Kate and 
Katrina. 
The session breakdown with be 15 - Proposal, 45 - Panel discussion, 15 - Audience Q&A 

If you are unfamil iar with Zoom, please let me know and I can either setup a quick practice session or 
send you a Zoom guide. 

@Francis Fukuyama if you are planning to have a slides, please send me t he deck before EOD 

Monday. 

@Renee DiResta I w ill send you deta ils on aud ience Q&A and script. 

Please let me know if you have any questions. My cell is 415-416-8869. If you have any issues on the 

day of the event, please text or cal l me. 

Thanks everyone! 

Celia 

From: Celia Clark 

Sent: Thursday, October 14, 202110:53 AM 



To: Francis Fukuyama <ffukuyam@stanford.edu>; Renee DiResta <rdiresta@stanford .edu>; Erik 
Brynjolfsson <erik.brynjolfsson@gmail.com >; Kate Starbird <kstarbi@uw.edu> 
Cc: Francis Fukuyama <f.fukuyama@stanford.edu>; kligett@gmail.com; Daniel E. Ho 

<d ho@law .stanford .ed u> 
Subject: RE: Stanford HAI Fall Conference 

Hi Everyone -

We were able to move your session to November 9 at 10:00-11:lSam PT. I will send everyone a 

calendar invite shortly. 

Thanks! 
Celia 

From: Francis Fukuyama <ffukuyam@stanford.edu> 
Sent: Thursday, October 14, 2021 7:10 AM 

To: Renee DiResta <rdiresta@stanford.edu>; Erik Brynjolfsson <erik.brynjolfsson@gmail.com>; Kate 
Starbird <kstarbi@uw.edu> 
Cc: Ce lia Clark <celia.clark@stanford.edu>; Francis Fukuyama 

<f.fukuyama@stanford .edu>; kligett@gmail.com ; Daniel E. Ho <dho@law.stanford.edu> 
Subject: RE: Stanford HAI Fall Conference 

Thanks to everyone for accommodating this time change. 

Frank 

From: Renee DiResta <rdiresta@stanford.edu> 
Sent: Wednesday, October 13, 20214:47 PM 
To: Erik Brynjolfsson <erik.brynjolfsson@gmail.com>; Kate Starbird <kstarbi@uw.edu> 

Cc: Celia Clark <celia .clark@stanford .edu>; Francis Fukuyama <ffukuyam@stanford .edu>; Francis 
Fukuyama <f.fukuyama@stanford.edu>; kligett@gmail.com; Daniel E. Ho <dho@law.stanford.edu> 
Subject: RE: Stanford HAI Fall Conference 

Works for me as well. 

From: Erik Brynjolfsson <erik .brynjolfsson@gmail.com> 
Sent: Wednesday, Octobe r 13, 202112 :50 PM 

To: Kate Starbird <kstarbi@uw.edu> 
Cc: Ce lia Clark <celia .clark@stanford.edu>; Francis Fukuyama <ffukuyam@stanford.edu>; Francis 
Fukuyama <f.fukuyama@stanford .edu>; kligett@gmail.com; Renee DiResta 
<rdiresta@stanford.edu>; Daniel E. Ho <dho@law.stanford .edu> 
Subject: Re: Stanford HAI Fall Conference 

Thanks, Kate! 

On Mon, Oct 11 , 2021 at 4: 24 PM Kate Starbird <kstarbi@uw.edu> wrote: 

TI1e 9th works for me. 

Kate 

On Oct 11 , 2021 , at 1: 52 PM, Celia Clark <celia.clark@stanford.edu> wrote: 

Thanks Frank! We will try to make the 9th work. 

Kate, Katrina, and Renee DiResta does Nov. 9 work for you? 



From: Francis Fukuyama <ffukuyam@stanford.edu> 
Sent: Monday, October 11, 20211:39 PM 
To: Celia Clark <celia.clark@stanford.edu>; Francis Fukuyama 
<f.fukuyama@stanford.edu>; kstarbi@uw.edu; kligett@gmail.com; Renee DiResta 

<rdi resta@stanford.edu> 
Cc: erik.brynjolfsson@gmail.com; Daniel E. Ho <dho@law.stanford.edu> 
Subject: RE: Stanford HAI Fall Conference 

Unfortunately, I've joined boa rd of trustees that meets on the 10th and I will have to be 

traveling down to LA th at day. 

Frank 

From: Celia Clark <celia.clark@stanford.edu> 
Sent: Monday, October 11, 20211:32 PM 

To: Francis Fukuyama <ffukuyam@stanford.edu>; Francis Fukuyama 

<f .fukuyama@stanford.edu>;kstarbi@uw.edu; kligett@gmail.com; Renee DiResta 
<rdi resta@stanford.edu> 
Cc: erik.brynjolfsson@gmail.com; Daniel E. Ho <dho@law.stanford.edu> 
Subject: RE: Stanford HAI Fall Conference 

Hi Everyone -

November 9 may be an option. We will need to see if another panel can sw itch with 
your session. If we can't, are you able to move your schedule around for Nov. 10? 

Thanks! 

Celia 

From: Francis Fukuyama <ffukuyam@stanford.edu> 
Sent: Monday, October 11, 20211:14 PM 

To: Celia Clark <celia.clark@stanford.edu>; Francis Fukuyama 

<f .fukuyama@stanford.edu>; kstarbi@uw.edu; kligett@gmail.com; Renee DiResta 
<rdi resta@stanford.edu> 

Cc: erik.brynjolfsson@gmail.com; Daniel E. Ho <dho@law.stanford.edu> 
Subject: RE: Stanford HAI Fall Conference 

I'm afraid that I am no longer able to participate on the 10th but can on the 9th (your 

email gives both dates). I would be able to come to the session the evening of the 9th
• 

Regards, 

Frank Fukuyama 

Olivier Nomellini Senior Fellow 
Center on Democracy, Development and the Rule of Law 
Director, Ford Dorsey Masters in International Policy 
Freeman Spogli Institute for Intl Studies 
Stanford University 
616 Jane Stanford Way. Room C151 
Stanford, CA 94305-6055 

From: Celia Clark <celia.clark@stanford.edu> 
Sent: Monday, October 11, 202112:59 PM 
To: Francis Fukuyama 

<f.fukuyama@stanford.edu>; kstarbi@uw.edu; kligett@gmail.com; Renee DiResta 



<rdi resta@stanford.edu> 
Cc: erik.brynjolfsson@gmail.com; Daniel E. Ho <dho@law.stanford.edu> 
Subject: Stanford HAI Fall Conference 

Hi Everyone -

Thank you again for agreeing to participate in HAi's November 9-10 Fall Conference on 
Policy & Al: Four Radical Proposals for a Better Society. A few days ago, we made the 

tough decision to move the event to virtual. However, we are planning to host a 

keynote reception and dinner on campus and would love for speakers to attend. We 
can still offer travel assistance if needed. 

Due to the change to virtual, we had to move the agenda around . Your session on 

Addressing Dis/Misinformation will now take place on November 10 from 10:00am-
11:lSam PT. However, since this is virtual, we would need you to be available from 
9:45am-11:30am PT. Below is your session breakdown. 

10:00-11:15am: Addressing Dis/Mis information - Middleware: Choosing your own 

algorithms 
Proposer: Francis Fukuyama 
Panelist: Kate Starbird and Katrina Ligett (we may add a panelist from industry) 
Moderator: Renee DiResta 

Breakdown: 15min - Proposal, 45min - Panel discussion, 15min - Audience Q&A 

What we need from you: 

1. Does the Nov. 9 from 9:45am-11:30am PT still work for your schedule? 

2. Would you like to attend the reception and dinner on the evening of Nov. 9 at 

Stanford? 

Soon I will send you more details on the virtual event. We try to make this simple for 

speakers, so we use Zoom as our platform. 

We hope the new schedule works and that you still have the time to travel to Stanford 

to attend the dinner. 

Please let me know if you have any questions. 

Best, 

Celia 

Celia Clark, MS 
she/her/hers 
Events Manager 
Institute for Human-Centered Artificial Intelligence (HAI) 
Stanford University 
Office: 650-725-4537 
Cell: 415-416-8869 

IIIIIIIIIIIIIIIIIIII 
Erik Brynjolfsson 



https://d ig italeconomy.stanford .ed u/ 
https://brynjolfsson.com/ 

_I I I I I I I I I I I I I I I I I I I I 
Erik Brynjolfsson 
https://digitaleconomy.stanford.edu/ 
https://brynjo lfsson .com/ 

Wil liam Benjamin Scott and Luna M. Scott Professor of Law 
Professor of Political Science 

Senior Fellow, Stanford Institute for Economic Policy Research 
Director, Regulation, Evaluation, and Governance Lab (Reglab) 

Associate Director, Stanford Institute for Human-Centered Artificial Intelligence (HAI) 

Stanford Un iversity 
559 Nathan Abbott Way 

Stanford, CA 94305 

Email: dho@law.stanford.edu 

Tel: 650-723-9560 
Fax: 650-725-0253 

Pronouns: He/ him/ his 



To: Celia Clark[celia.clark@stanford.edu] 
Cc: Francis Fukuyama[ffukuyam@stanford.edu]; Renee DiResta[rdiresta@stanford.edu]; kligett@gmail.com[kligett@gmail.com]; 
Francis Fukuyama[f.fukuyama@stanford.edu]; Daniel E. Ho[dho@law.stanford.edu] ; Erik Brynjolfsson[erik.brynjolfsson@gmail.com]; 
Kaci Danae Peel[kpeel@stanford .edu] 
From: Kate Starbird 
Sent: Tue 11/9/2021 5:33:20 PM 
Subject: Re: Stanford HAI Fall Conference 
Received: Tue 11/9/2021 5:33:23 PM 

I 'm waiting in the Zoom room ... 

Kate 

On Nov 3, 2021, at 10:34 AM, Celia Clark <celia.clark@stanford.edu> wrote: 

Hi Everyone -

Thank you again for agreeing to participate in HAi's November 9-10 Fall Conference on Policy & Al: Four Radical 

Proposals for a Better Society. 

Your session will be on November 9 from 9:45-11:00am PT. A few days ago I sent you all a calendar invite with the 
Zoom link and password. Please join the Zoom no later than 9:30am PT. When you join the Zoom, you will be in a 

waiting room. I will let you into the main room once your session is about to start. When you enter the Zoom room, 
we will be live! 

We will be livestreaming the Zoom so the audience can watch live and ask questions through an application called 
Slido, which the Renee will manage. 
When you enter the main Zoom room, keep your video and mic off until you are introduced. 

Renee will be introduced by Erik Brynjolfsson. Once Renee is introduced, she wi ll intro Frank who will then do a 15min 
presentation on his proposal. After 15mins, Renee w ill then introduce Kate and Katrina. 

The session breakdown w ith be 15 - Proposal, 45 - Panel discussion, 15 - Audience Q&A 

If you are unfamiliar with Zoom, please let me know and I can either setup a quick practice session or send you a 

Zoom guide. 

@Francis Fukuyama if you are plann ing to have a slides, please send me the deck before EOD Monday, 

@Renee DiResta I wi ll send you details on audience Q&A and script. 

Please let me know if you have any questions. My cell is 415-416-8869. If you have any issues on the day of the event, 
please text or call me. 

Thanks everyone! 
Celia 

From: Celia Clark 
Sent: Thursday, October 14, 2021 10:53 AM 

To: Francis Fukuyama <ffukuyam@stanford.edu>; Renee DiResta <rdiresta@stanford .edu>; Erik Brynjolfsson 

<erik.brynjolfsson@gmail.com>; Kate Starbird <kstarbi@uw.edu> 
Cc: Francis Fukuyama <f.fukuyama@stanford.edu>; kligett@gmail.com ; Daniel E. Ho <dho@law.stanford.edu> 
Subject: RE : Stanford HAI Fall Conference 

Hi Everyone -



We were ab le to move your session to November 9 at 10:00-11:lSam PT. I wi ll send everyone a calenda r invite 
shortly. 

Thanks ! 

Ce lia 

From: Fra ncis Fu kuyama <ffukuyam@stanford .edu> 
Sent: Thursday, October 14, 2021 7:10 AM 
To: Renee DiResta <rdiresta@stanford.edu>; Erik Brynjolfsson <erik.brynjolfsson@gmail.com>; Kate Starb ird 
<kstarbi@uw.edu> 

Cc: Ce lia Clark <celia.clark@stanford .edu>; Francis Fukuyama <f.fukuyama@stanford .edu>; kligett@gmail.com; Daniel 
E. Ho <dho@law.stanford.edu> 
Subject: RE: Stanford HAI Fall Conference 

Thanks to everyone for accommodating this time change. 

Frank 

From: Renee DiResta <rdiresta@stanford.edu> 

Sent: Wednesday, October 13, 20214:47 PM 

To: Erik Brynjolfsson <erik.brynjolfsson@gmail.com>; Kate Starbird <kstarbi@uw.edu> 
Cc: Celia Clark <celia.clark@stanford.edu>; Francis Fukuyama <ffukuyam@stanford.edu>; Francis Fukuyama 

<f.fukuyama@stanford .edu>; kligett@gmail.com; Da niel E. Ho <dho@law.stanford .edu> 
Subject: RE: Stanford HAI Fall Conference 

Works for me as well. 

From: Erik Brynjolfsson <erik.brynjolfsson@gmail.com> 

Sent: Wednesday, October 13, 202112:50 PM 

To: Kate Starbird <kstarbi@uw.edu> 
Cc: Ce lia Clark <celia .clark@stanford .edu>; Francis Fukuyama <ffukuyam@stanford.edu>; Francis Fukuyama 

<f.fukuyama@stanford .edu>; kligett@gmail.com; Renee DiResta <rdiresta@stanford.edu>; Daniel E. Ho 
<dho@law.stanford.edu> 
Subject: Re: Stanford HAI Fall Conference 

Thanks, Kate! 

On Mon, Oct 11, 2021 at 4:24 PM Kate Starbird <kstarbi@uw.edu> wrote: 

The 9th works for me. 

Kate 

On Oct 11 , 2021 , at 1:52 PM, Celia Clark <celia.clark@stanford.edu> wrote: 

Thanks Frank! We will try to make the 9th work. 

Kate, Katrina, and Renee DiResta does Nov. 9 work for you? 

From: Francis Fukuyama <ffukuyam@stanford .edu> 
Sent: Monday, October 11, 20211:39 PM 

To: Celia Clark <celia .clark@stanford .edu>; Francis Fukuyama 
<f.fukuyama@stanford .edu>; kstarbi@uw.edu; kligett@gmail.com; Renee DiResta 
<rd iresta@stanford. ed u> 
Cc: erik.brynjolfsson@gmail.com; Danie l E. Ho <dho@law.stanford.edu> 
Subject: RE: Stanford HAI Fall Confe rence 



Unfortunately, I've joined board of trustees that meets on the 10t h and I will have to be traveling down 

to LA that day. 

Frank 

From: Celia Clark <celia.clark@stanford.edu> 

Sent: Monday, October 11, 20211:32 PM 
To: Francis Fukuyama <ffukuyam@stanford.edu>; Francis Fukuyama 
<f.fukuyama@stanford .edu>;kstarbi@uw.edu; kligett@gmail.com; Renee DiResta 

<rd iresta@stanford. ed u> 
Cc: erik.brynjolfsson@gmail.com; Daniel E. Ho <dho@law.stanford.edu> 
Subject: RE: Stanford HAI Fall Conference 

Hi Everyone -

November 9 may be an opt ion. We w ill need to see if another pa nel can switch with your session. If we 
can't, are you able to move your schedule around for Nov. 10? 

Thanks! 
Ce lia 

From: Francis Fukuyama <ffukuyam@stanford .edu> 
Sent: Monday, October 11, 20211:14 PM 

To: Celia Clark <celia .clark@stanford.edu>; Francis Fukuyama 
<f.fukuyama@stanford .edu>; kstarbi@uw.edu; kligett@gmail.com; Renee DiResta 

<rd iresta@stanford.edu> 
Cc: erik.brynjolfsson@gmail.com; Danie l E. Ho <dho@law.stanford.edu> 
Subject: RE: Stanford HAI Fa ll Conference 

I'm afraid that I am no longer able to participate on the 10th but can on the 9th (your email gives both 
dates). I would be able to come to the session the evening of the 9th

. 

Regards, 

Frank Fukuyama 

Olivier Nomellini Senior Fellow 
Center on Democracy, Development and the Rule of Law 
Director, Ford Dorsey Masters in International Policy 
Freeman Spogli Institute for Intl Studies 
Stanford University 
616 Jane Stanford Way. Room C151 
Stanford, CA 94305-6055 

From: Celia Clark <celia.clark@stanford.edu> 

Sent: Monday, October 11, 202112 :59 PM 

To: Francis Fukuyama <f.fukuyama@stanford.edu>; kstarbi@uw.edu; kligett@gmail.com; Renee 

DiResta <rdiresta@stanford.edu> 
Cc: erik.brynjolfsson@gmail.com; Daniel E. Ho <dho@law.stanford.edu> 
Subject: Stanford HAI Fall Conference 

Hi Everyone -

Thank you again for agreeing to participate in HAi's November 9-10 Fall Conference on Policy & Al: Four 
Radical Proposals for a Better Society. A few days ago, we made the tough decision to move the event 

to virtual. However, we are planning to host a keynote reception and dinner on campus and would love 



for speakers to attend. We can still offer travel assistance if needed . 

Due to the change to virtual, we had to move the agenda around. Your session on Addressing 

Dis/Misinformation will now take place on November 10 from 10:00am-11:lSam PT. However, since 
this is virtual, we would need you to be available from 9:45am-ll:3Dam PT. Below is your session 
breakdown. 

10 :00-11:lSam: Addressing Dis/M isinformation - Middleware: Choosing your own algorithms 

Proposer: Francis Fukuyama 

Panelist: Kate Starbird and Katr ina Ligett (we may add a panelist from industry) 
Moderator: Renee DiResta 

Breakdown: 15min - Proposa l, 45min - Panel discussion, 15min -Audience Q&A 

hat we need from you 

1. Does the Nov. 9 from 9:45am-11:30am PT stil l wo rk fo r your schedule? 

2. Wou ld you like to attend the recept ion and dinner on the evening of Nov. 9 at Stanford? 

Soon I will send you more details on the virtua l event. We try to make t his simple fo r speakers, so we 
use Zoom as our platform. 

We hope the new schedule works and that you still have the t ime to t ravel to Stanford to attend the 
dinne r. 

Please let me know if you have any questions. 

Best, 
Ce lia 

Ce lia Clark, MS 
she/her/hers 
Events Manager 
Institute for Human-Centered Artificial Intelligence (HAI) 

Stanford Univers ity 
Office: 650-725-4537 
Ce ll : 415-416-8869 

_I I I I I I I I I I I I I I I I I I I I 
Erik Brynjolfsson 
https://d igitaleconomy.stanford .ed u/ 
https://bryn jolfsson. com/ 



To: Celia Clark[celia.clark@stanford.edu] 
Cc: Francis Fukuyama[ffukuyam@stanford.edu]; Francis Fukuyama[f.fukuyama@stanford.edu]; 
kl igett@gmail .com[kligett@gmail .com] ; Renee DiResta[rdiresta@stanford.edu] ; 
erik .brynjolfsson@gmail.com[erik.brynjolfsson@gmail.com] ; Daniel E. Ho[dho@law.stanford.edu] 
From: Kate Starbird 
Sent: Mon 10/11/202111:23:52 PM 
Subject: Re: Stanford HAI Fall Conference 
Received: Mon 10/11 /2021 11 :23:53 PM 

The 9th works for me. 

Kate 

On Oct 11 , 2021, at 1:52 PM, Celia Clark <celia.clark@stanford.edu> wrote: 

Thanks Frank! We will try to make the 9th work. 

Kate, Katrina, and Renee DiResta does Nov. 9 work for you? 

From: Francis Fukuyama <ffukuyam@stanford.edu> 
Sent: Monday, October 11, 20211:39 PM 
To: Celia Clark <celia.clark@stanford.edu>; Francis Fukuyama <f.fukuyama@stanford.edu>; kstarbi@uw.edu; 
kligett@gmail.com; Renee DiResta <rdiresta@stanford .edu> 
Cc: erik.brynjolfsson@gmail.com; Daniel E. Ho <dho@law.stanford.edu> 
Subject: RE: Stanford HAI Fall Conference 

Unfortunate ly, I've joined board of trustees that meets on the 10th and I will have to be traveling down to LA that day. 

Frank 

From: Celia Clark <celia.clark@stanford.edu> 
Sent: Monday, October 11, 20211:32 PM 
To: Francis Fukuyama <ffukuyam@stanford.edu>; Francis Fukuyama 
<f.fu kuyama@sta nford .edu>;ksta rbi@uw.edu; kligett@gmail.com; Renee DiResta <rdiresta@stanford.edu> 
Cc: erik.brynjolfsson@gmail.com; Dan iel E. Ho <dho@law.stanford.edu> 
Subject: RE: Stanford HAI Fall Conference 

Hi Everyone -

November 9 may be an option. We will need to see if another panel can switch with your sess ion. If we can't, are you 
able to move your schedule around for Nov. 10? 

Thanks ! 
Celia 

From: Francis Fukuyama <ffukuyam@stanford .edu> 
Sent: Monday, October 11, 20211:14 PM 
To: Celia Clark <celia.clark@stanford.edu>; Francis Fukuyama 
<f.fukuyama@stanford .edu>; kstarbi@uw.edu; kligett@gmail.com; Renee DiResta <rdiresta@stanford.edu> 
Cc: erik.brynjolfsson@gmail.com; Daniel E. Ho <dho@law.stanford.edu> 
Subject: RE: Stanford HAI Fall Conference 

I'm afraid that I am no longer able to participate on the 10th but can on the 9th (your ema il gives both dates). I would 
be able to come to the sess ion the evening of the 9t h

. 

Regards, 



Frank Fukuyama 

Olivier Nomellini Senior Fellow 
Center on Democracy, Development and the Rule of Law 
Director, Ford Dorsey Masters in International Policy 
Freeman Spogli Institute for Intl Studies 
Stanford University 
616 Jane Stanford Way. Room C151 
Stanford, CA 94305-6055 

From: Celia Clark <celia .clark@stanford .edu> 

Sent: Monday, October 11, 202112:59 PM 

To: Francis Fukuyama <f.fukuyama@stanford.edu>; kstarbi@uw.edu; kligett@gmail.com; Renee DiResta 
<rdiresta@stanford.edu> 
Cc: erik.brynjolfsson@gmail.com; Daniel E. Ho <dho@law.stanford.edu> 
Subject: Stanford HAI Fall Conference 

Hi Everyone -

Thank you again for agreeing to partic ipate in HAi's November 9-10 Fall Conference on Po licy & Al: Four Radical 

Proposals for a Better Society. A few days ago, we made the tough decis ion to move the event to virtual. However, 
we are plann ing to host a keynote recept ion and dinner on campus and would love for speakers to attend. We can 

still offer travel ass istance if needed. 

Due to the change to vi rtual, we had to move the agenda around. Your session on Addressing Dis/Misinformation 
will now take place on November 10 from 10:00am-11:lSam PT. However, since this is virtual, we would need you 
to be available from 9:45am-11:30am PT. Below is your sess ion breakdown. 

10:00-11:lSam : Addressing Dis/Misinformation - M iddleware: Choosing your own algorithms 
Proposer: Francis Fukuyama 
Pa nelist : Kate Starbird and Katrina Ligett (we may add a panelist from industry) 

Moderator: Renee DiResta 

Breakdown : lSmin - Proposa l, 45min - Panel discussion, lSm in - Aud ience Q&A 

What we need from you : 

1. Does the Nov. 9 from 9:45am -11:30am PT still work for you r schedule? 

2. W ould you like to attend the reception and di nner on t he even ing of Nov. 9 at Stanford? 

Soon I w il l send you more deta ils on the virtua l event. We try to make th is simple for speakers, so we use Zoom as our 

platform. 

We hope t he new schedu le works and that you st ill have the t ime to travel to Stanford to attend the dinner. 

Please let me know if you have any questions. 

Best, 
Celia 

Celia Clark, MS 

she/her/hers 
Events Ma nager 
Institute for Human-Centered Artificia l Intell igence (HAI) 



Stanford Un iversity 
Office: 650-725-4537 

Cell: 415-416-8869 



To: 
From: 
Sent: 

cl int@miburosolutions.com[clint@miburosolutions.com] 
Kate Starbird 
Mon 11/8/2021 9:10:03 PM 

Subject: Delayed Response Re: Connecting with Kate Starbird - COVld commission 
Received: Mon 11/8/202 1 9:10:03 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards , 
Kate 



To: 
From: 
Sent: 

rd iresta@stanford.edu[rd iresta@stan ford . edu] 
Kate Starbird 
Thur 11/4/2021 3:42:43 PM 

Subject: Delayed Response RE: Middlewa re discussion 
Received: Thur 11/4/2021 3:42 :43 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards , 
Kate 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Sat 11/6/2021 3:27:50 PM 

Subject: Delayed Response Re: Embargoed Report 
Received: Sat 11/6/2021 3:27:50 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards , 
Kate 



To: Ryan Merkley (Consultant)[Ryan.Merkley@aspeninstitute .org] 
From: Kate Starbird 
Sent: Mon 11/1/2021 8:44:19 PM 
Subject: Re: Publ ishing timing? 
Received: Mon 11/1/2021 8:44:23 PM 

Thanks Ryan! 

Kate 

On Nov 1, 2021, at 1:07 PM, Ryan Merkley (Consultant) <Ryan.Merkley@aspeninstitnte.org> wrote: 

Hi Kate, 

We're targeting Nov 15. We'll have a detailed roll-out to Commissioners this week - we have a couple of 

things to finalize before we send it. 

We'll also be sending embargoed copies out early to tech advisors, commission expert presenters, etc. 
Those will also go this week. We'll send the Commission that copy as well so you have it in hand. 

I hope you're doing well. 

r. 

From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Monday, November 1, 2021 3:49 PM 
To: Ryan Merkley (Consultant) <Ryan .Merkley@aspeninstitu te.org> 
Subject: Publish ing t imin g? 

Hi Ryan , 
I hope you're doing well and the th ings have calmed down some for you . 

Do you know when the final report will be released? 

Kate 



To: Ryan Merkley (Consultant)[Ryan.Merkley@aspeninstitute .org] 
From: Kate Starbird 
Sent: Mon 11/1/2021 7:49:36 PM 
Subject: Publishing timing? 
Received: Mon 11/1/202 1 7:49:37 PM 

Hi Ryan, 
I hope you're doing well and the things have calmed down some for you. 

Do you know when the final repmt will be released? 

Kate 



To: 
From: 
Sent: 

rd iresta@stanford.edu[rdiresta@stan ford . edu] 
Kate Starbird 
Fri 10/29/2021 4:38 :19 PM 

Subject: Delayed Response Re: Recurring paper meeting 
Received: Fri 10/29/2021 4:38:19 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards , 
Kate 



To: Francis Fukuyama[ffukuyam@stanford.edu] 
Cc: Renee DiResta[rdiresta@stanford .edu]; Katrina Ligett[kligett@gmail.com]; Francis Fukuyama[f.fukuyama@stanford.edu]; 
Celia Clark[celia .clark@stanford .edu] 
From: Kate Starbird 
Sent: Thur 11/4/2021 4:30:27 PM 
Subject: Re: Middleware discussion 
Received: Thur 11/4/2021 4:30:29 PM 

I could do a quick chat Monday 3:30-4pm (ET). 

Kate 

On Nov 4, 2021, at 8:45 AM, Francis Fukuyama <ffukuyarn@stanford.edu> wrote: 

Renee, 
I'm out of the country now but could talk when I'm back Monday at 3:30pm. I imagine Ashish and I could do our 

presentation in about 10 minutes. 

Frank 

I can do any t ime tomorrow afternoon post-1:30pm PT 
Monday, I'm free at either 3-4pm PT, or 5pm PT 

Frank, approximately how long do you need for present ing your middleware proposal? Katrina, I know 
you have a proposal as well, so I was thinking you could speak briefly after Frank/Ashish {who I see 
mentioned in the script but not on this email chain ... ). 

From: Katrina Ligett <kligett@gmail.com > 
Sent: Thursday, October 28, 2021 9:45 AM 
To: Francis Fukuyama <ffukuyam@stanford.edu> 
Cc: Francis Fukuyama <f.fukuyama@stanford.edu>; Celia Clark <celia.clark@stanford.edu>; Renee 
DiResta <rdiresta@stanford.edu>; Kate Starbird <kstarbi@uw.edu>; reneedirestapa@gmail.com 
Subject: Re: Middleware discussion 

Thank you so much! I'm looking forward to our conversation! 
Best, 
Katrina 

On Tue, Oct 26, 2021 at 5:33 PM Francis Fukuyama <ffukuyam@stanford.edu> wrote: 

Katrina, 

I'm attaching the latest writeup in the Journal of Democracy. The JOD then held a symposium in 
which several people replied to the article, in the link below (you need to scroll down to the bottom of 
the page), including my response . 

https://www. journa lofdemocracy .o rg/issue/j uly-2021/ 

We are preparing a short middleware demo (only a couple of sl ides), but they won't be ready until 

closer to the session. 

Best, 

Frank 

From: Katrina Ligett <katrina@cs.huji.ac.il> 



Sent: Monday, October 25, 202111:31 PM 

To: Francis Fukuyama <f.fukuyama@stanford.edu> 
Cc: Celia Clark <celia.clark@stanford.edu>; Renee DiResta <rdiresta@stanford .edu>; Kate Starb ird 

<kstarbi@uw.edu>; reneedirestapa@gmail.com 
Subject: Middleware discuss ion 

Dear Frank, 

I was wondering if you could share the most recent writeup about the Middleware proposa l, or 

perhaps your slides, in advance of our d iscussion? 

Thanks very much, and looking forward to it, 

Katrina 

On Tue, Oct 26, 2021 at 3:42 AM Celia Clark <celia.clark@stanford.edu> wrote: 

Zoom link and password will be added later. 

9:45-11:00am PT 

Addressing Dis/misinformation - Middleware: Choosing your own algorithms 
Proposer: Francis Fukuyama 
Kate Starbird 
Katrina Ligett 
Moderator: Renee DiResta 

Breakdown: 15 - Proposal, 45 - Panel discuss ion, 15 - Audience Q&A 

Fu 11 Agenda: https://ha i.sta nford .edu/2021-fa II-conference-agenda 



To: 
From: 
Sent: 

rd iresta@stanford.edu[rd iresta@stan ford . edu] 
Kate Starbird 
Wed 11/17/2021 6:1 9:22 PM 

Subject: Delayed Response I Media Contact Re: Canceled: Recurring paper meeting 
Received: Wed 11/17/2021 6:1 9:22 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, I apologize that I may not be able to get back to you in a timely manner. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards, 
Kate 



To: 
From: 
Sent: 

Ryan .Merkley@aspen institute. org[Ryan .Merkley@aspen institute.erg] 
Kate Starbird 
Mon 11/1/2021 8:11 :11 PM 

Subject: Delayed Response Re: Publishing timing? 
Received: Mon 11/1/2021 8:11:11 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards , 
Kate 



To: 
From: 
Sent: 

rd iresta@stanford.edu[rdiresta@stan ford . edu] 
Kate Starbird 
Tue 11/9/2021 5:37 :12 PM 

Subject: Delayed Response RE: Stanford HAI Fall Conference 
Received: Tue 11/9/2021 5:37:12 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards , 
Kate 



To: Jeff Han cock[han cockj@stanford.edu] 
Cc: Renee DiResta[rdiresta@stanford .edu]; Elena Cryst[ecryst@stanford.edu] 
From: Kate Starbird 
Sent: Mon 10/18/2021 5:02 :19 PM 
Subject: Re: IRB determination for the social media component 
Received: Mon 10/18/2021 5:02 :22 PM 

Taking Elliott off that list, because that was a really bad auto-fill. ;) 
Yes . We should talk about the ethnographic IRB next. My sense is that will be "expedited" which should make a "single 
IRB" doable. 

Kate 

On Oct 18, 2021, at 9:22 AM, Jeff Hancock <hancockj@stanford.edu> wrote: 

Thanks Kate, and understood on the 'not human subjects' designation. We'll get stai1ed here on the social 
media IRB. 

Elena and Sunny, can we coordinate on that this week? Wed at noon or at 2 would work for me for a quick 
call to get it stai1ed. 

Kate, I believe the next step in om IRB plan is to sta11 on the qualitative/ethnographic IRBs. Can we add that 
as a brief point in our meeting on F1iday? 
--Jeff 

Jeff Hancock 

Harry and Norman Chandler Professor of Communication 

Founding Dired or, Stanford Social Media Lab 

Stanford University 

On Mon, Oct 18, 2021 at 8:35 AM Renee DiResta <rdiresta@stanford.edu> wrote: 

Thanks for this - looping in Elena from our end . .. 

From: Kate Stai·bird <kstarbi@uw.edu> 
Sent: Saturday, October 16, 2021 1:27 PM 
To: Renee DiResta <rdiresta@stanford.edu>; Jeffrey T. Hancock <hancockj@stanford.edu.>; Elliott Stevens 
<res22@uw.edu> 
Subject: IRB determination for the social media component 

Hi folks, 

We just received om "not hmnan subjects" dete1111ination for the social media component of the research. 
Because the IRB doesn 't look at these, we can't use a "single IRB" for both institutions on this and you' ll 
likely have to get your own. 

I 'm attaching our f01111s in case you want to use anything for your own process . 



Also, we 're looking fo1ward to our "launch" meeting this coming Friday. We've been waiting for Mike 
Caulfield to join us -yesterday was his first day, and we're REALLY excited to get staited. 

Kate 



To: 
From: 
Sent: 

rd iresta@stanford.edu[rdiresta@stan ford . edu] 
Kate Starbird 
Mon 10/18/2021 3:36:05 PM 

Subject: Delayed Response RE: IRB determination for the social media component 
Received: Mon 10/18/2021 3:36 :05 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards , 
Kate 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Fri 10/22/2021 4:13:08 PM 

Subject: Delayed Response Re: Aspen Commission : Important Updates 
Received: Fri 10/22/2021 4:13:08 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards, 
Kate 



To: 
From: 
Sent: 

Ryan .Merkley@aspen institute. org[Ryan .Merkley@aspen institute.erg] 
Kate Starbird 
Mon 10/18/2021 1:24:47 PM 

Subject: Delayed Response Re: Share request for "ACID EDIT - Report Recommendations (10.05.2021 )" 
Received: Mon 10/18/2021 1 :24:47 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Warm regards , 
Kate 



To: Vivian Schiller[Vivian .Schiller@aspeninstitute.org] 
Cc: Ryan Merkley (Consultant)[Ryan.Merkley@aspeninstitute.org] ; Garrett Graff[Garrett.Graff@aspeninstitute .org]; Carner 
Derron[Ca rn er. Derron@aspenin stitute .org]; Kristine Gloria[Kristin e. Gloria@aspen institute .org] 
From: Kate Starbird 
Sent: Sun 10/17/2021 6:07:48 PM 
Subject: Re: Few Updates 
Received: Sun 10/17/2021 6:07:49 PM 

Hi eve1yone, 
I took a read through. I offered a single word recommendation in the Essay. I couldn't edit the Recommendations doc, but 
there 's an enor in the Civic Empowennent section - I think "ain Corporation" is supposed to be "RAND Corporation". 
Othe1wise, this looks good to me. I think the essay navigates arotmd some of the stickier challenges and we got some really 
great stuff into the recommendations. I 'm open to either option re: the final decision on the Tmth and Transfonnation 
element - either a more specific recommendation or some blending into the essay. 

Great job pulling this all together. And good luck down this final stretch. Thanks for including me! 

Warmly, 
Kate 

On Oct 15, 2021, at 1 :40 PM, Vivian Schiller <Vivian. Schiller@as peninstitute. org> wrote: 

Dear Commissioners, 

Some important updates to our note from yesterday. We've heard from several of you that you 'd like time for 
some additional review of the document now that all the edits are in. This was always our intention -1 apolog ize 
that this was unclear. We also have heard that some of you would like more clarity on how your contributions will 
be described. Detail on all that below. 

Also, if you have questions or concerns at any point, please reach out to myself or Ryan directly - it's much 
more difficult for us to address concerns if we don't know about them , or if we only hear them second-hand . 

Authorship 
The report will be presented as a report from the Aspen Comm ission on Information Disorder, co-authored and 
signed by our three co-chairs, with all Commissioners listed as contributors. We propose that the text will read as 
follows: 

'This report is authored by the three co-chairs of the Aspen Commission on Information Disorder: Katie 
Courie, Rashad Robinson, and Chris Krebs. The Commissioners contributed to the report throughout the 
process through research, deliberation and discussion, and collaborative working groups which produced 
the draft recommendations. While the group had broad alignment on the insights and direction of the 
recommendations, Commissioners were not required to fully endorse every recommendation and insight 
in the final report.» 

Report - from here to final 
The report copy has just been through our copy-ed itor. We are asking each one of you to review the edited docs 
(essay. and recommendations). Should you find any errors or have any questions, please comment directly into 
the doc. Once you 've com leted our review, we'd like to hear from each one of you to sign off on the report. 
Please do so by the nd of the da on Tuesda Oct 1 . We'll use the balance of the week to address any 
identified issues. The report will then go to our designer, and you 'll all see the final product prior to publication. 

Truth and Transformation 
There are still significant concerns remaining from Comm issioners about the Truth and Transformation 
recommendation . A number of you have asked for it to be rescoped to focus narrowly on information disorder with 
very specific actions, or to have it moved out of the recommendations, or categorized as an area for further study. 
We will work with the co-chairs to identify a solution here, and will report back to you with their decision and any 
next steps before that is finalized . 



Really, this is almost over. Really and truly. But not quite yet. Thank you! 

Thanks, 

Vivian 

Vivian Schiller 
Executive Director, Aspen Digital 
The Aspen Institute 
+1-240-463-0496 
@vivian 

<image001[15].png> 



To: 
From: 
Sent: 

rd iresta@stanford.edu[rdiresta@stan ford . edu] 
Kate Starbird 
Mon 10/11/2021 5:10:19 PM 

Subject: Delayed Response RE: Logos for you all? 
Received: Mon 10/11/2021 5:10:19 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards , 
Kate 



To: Renee DiResta[rdiresta@stanford.edu] 
Cc: Jeffrey T. Hancock[hancockj@stanford.edu] 
From: Kate Starbird 
Sent: Mon 10/11/202111:25:06 PM 
Subject: Re: Logos for you all? 
Received: Mon 10/11 /2021 11 :25:06 PM 

Thanks! 
I 've sent this off to Sara with our CIP logo and this logo which wi ll have to do double duty as the Stanford/IO logo for now. 

But Jeff, please send any other logos so I can add going f01ward. 

Kate 

On Oct 11 , 2021, at 10:09 AM, Renee DiResta <rdi.resta@stanford.edu> wrote: 

Here you are! 

From: Kate Starbird <kstarbi@uw.edu> 
Sent: Saturday, October 9, 2021 5:43 PM 
To: Jeffrey T. Hancock <hancockj@stanford .edu>; Renee DiResta <rdiresta@stanford.edu> 
Subject: Logos for you all? 

Hi Jeff and Renee, 

I 'm building a slide for the NSF for the Sa TC grant and want to make sure we have the right logos for you 
two. Can you please send me (by Monday) any logo that you might want me to include? (They gave me a 
quick turnaround for this task!) 

Kate 

<internet-observatory-2. png> 



To: Jeff Hancock[hancockj@stanford.edu] ; Renee DiResta[rdiresta@stanford.edu] 
From: Kate Starbird 
Sent: Sat 10/9/2021 9:42 :37 PM 
Subject: Logos for you all? 
Received: Sat 10/9/2021 9:42:38 PM 

Hi Jeff and Renee, 
I 'm building a slide for the NSF for the SaTC grant and want to make sure we have the right logos for you two. Can you 
please send me (by Monday) any logo that you might want me to include? (They gave me a quick hunaround for this task!) 

Kate 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Thur 10/14/2021 3:22:45 PM 

Subject: Delayed Response Re: Report Copy is Done! 
Received: Thur 10/14/2021 3:22:45 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards , 
Kate 



To: smspolitical influencers@gmail .com[smspoliticalinfluencers@gmail .com] 
Cc: Renee DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Wed 10/13/2021 10:31 :47 PM 
Subject: Abstract for Social Media+ Society's call for Special Issue on Political Influencers 
Received: Wed 10/13/2021 10:31:48 PM 
Starbird-DiResta-Abstract.docx 

Dear editors, 
We are thri lled to submit this abstract for yom consideration for Social Media + Society 's call for Special Issue on Political 
Influencers. 

Thank you, 
Kate 



Title: Exploring top-down and bottom-up dynamics of onine influence within a 
participatory disinformation campaign 

Authors: Kate Starbird, Renee DiResta, Isabella Garcia-Camargo, Matt DeButts 

The 2020 U.S. election was accompanied by a sustained effort to construct and propagate a 
false meta-narrative of widespread voter fraud . This narrative took root among a substantial 
portion of the U.S. population , functioning to undermine trust in election procedures and election 
results , and eventually motivating a violent political protest - for some an attempt to prevent 
certification of what they believed to be fraudulent election results - at the U.S. Capitol on 
January 6, 2021. 

Following other scholars, we examine this activity as a disinformation campaign. Contrasting 
with descriptions of disinformation that emerged from 2016 - where researchers and journalists 
focused on a coordinated campa ign by a foreign government - we conceptualize th is campaign 
as a domestic and participatory one, where elites and online crowds collaborated to produce 
and spread disinformation. In this paper, we explore both the top-down and bottom-up dynamics 
of this participatory disinformation campaign , and the role that influencers played as conduits. 

For this research , we employ a primarily qualitative approach to the study of social media 
activity around four distinct narratives with in this larger campaign . Starting with seed data from 
three platforms (Twitter, Facebook, and Parler), we follow the digital traces to describe how 
influencers and participatory crowds worked across platforms to produce and amplify false and 
misleading narratives of voter fraud . We explore relationships between credentialed, high­
visibil ity influencers (i.e . elites in media and politics) and the audiences with whom they work to 
co-create and distribute disinformation. We identify and describe the roles that uncredentialed 
influencers play - e.g. in moving content between onl ine crowds and credentialed influencers. 
We also highlight how some of these influencers began to organize on top of these false and 
misleading narratives of voter fraud , and how online action manifested as and connected to 
offline action. 

This work contributes to a more nuanced understanding of disinformation as well as the different 
kinds of actors that function to seed, produce, and spread it. Its implications include 
considerations for social media platforms - and possibly government regulators - including 
recommendations for increased focus on the dynamics of influence , rather than the substance of 
content, as they work to minimize the spread of false and misleading narratives. 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Sat 10/9/2021 6:39 :45 PM 

Subject: Delayed Response Re: Please review the new report draft 
Received: Sat 10/9/2021 6:39:45 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards , 
Kate 



To: Vivian Schiller[Vivian .Schiller@aspeninstitute.org] 
From: Kate Starbird 
Sent: Sat 10/9/2021 6:01 :43 PM 
Subject: Re: Please review the new report draft 
Received: Sat 10/9/2021 6:01 :44 PM 

Added some comments. I 'm paiticularly adama11t about adjusting those definitions . The ctuTent definitions of 
mis/disinfonnation in there don 't line up with hist01ical perspectives or the evolving conversations around paiticipatory 
disinfonnation. At the veiy least, we should avoid invoking the contested views on that. 
I highly rec01mnend: 

Kate 

• Misinfonnation = false inforn1ation, not necessarily intentional 
• Disinformation = false or misleading infonnation, purposefully created or strategically amplified to mislead for a 
pmpose -i.e. political, financial, or social gain 

On Oct 8, 2021 , at 1: 23 PM, Vivian Schiller <Vivian.Schlller@aspeninstitute.org> wrote: 

Hi Kate, Hoping you can take a look at the revised context essay and recommendations copy. Both 
are shorter and generally tighter. Hope this solves some of your concerns but for sure we want to 
hear from you! You can just drop any comments right into the doc - or reach out here .. Thanks 
Vivian 

Vivian Schiller 
Executive Director, Aspen Digital 
The Aspen Institute 
+1-240-463-0496 
@vivian 

<image001[33].png> 



To: Isabella Garcia-Camargo[bellagc@stanford.edu] ; Renee DiResta[rdiresta@stanford.edu] 
From: Kate Starbird 
Sent: Wed 9/29/2021 5:02:27 PM 
Subject: QAnon paper 
Received: Wed 9/29/2021 5:02 :33 PM 
QAnon Italy Paper draft.pdf 

Hi Bella and Renee, 
I tracked down the paper and authors (Irene Pasquetto). Unfortunately, I also tipped her off that it has been accepted before 
the official acceptances go out (tomouow, it seems). Whoops! 

In any case, we should definitely cite this. And I think it 's a great example of 1he style we might want to use. 

Kate 
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Disinformation as Infrastructure: Making and maintaining the QAnon 

conspiracy on Italian digital media 

ANO NYMOUS 

Building from sociotechnical studies of disinformation and of information infrastructures, we examine how - over a period of eleven 

months - Italian QAnon supporters designed and maintained a distributed, multi-la)'ered "infrastructure of disinformation" that spans 

multiple social media platforms, messaging apps, online forums, alternative media channels, as well as websites, databases, and content 

aggregators. Examining disinformation from an infrastructural lens reveals how QAnon disinformatio n operations extend we ll-beyond 

the use of socia I media and the construction of false narratives. While QAnon conspiracy theories continue to evolve an d adapt, the 

overarching (dis)information infrastructure through which "epistemic evidence· is constructed and constantly updated is rather stable 

and has increased in si2e and complexity over time. ,Most importantly, we also found that deplatforming is a time-sensitive effort. The 

longer platforms wait to intervene, the harder it is to eradicate infrastructures as they develop new layers, get distributed across the 

Internet, and can rely on a critical mass of loyal followers. More research is needed to examine whether the key characteristics of the 

disinformation infrastructure that we identified extend to other disinformation infrastructures, which might include infrastnu.:tures 

put together by climate change denialists, vaccine skeptics, or voter fraud advocates. 

CCS Concepts: • Human-centered computing ---> Collaborative and social computing; • Social and professional topics ---> 

Computing / technology policy. 

Additional Key Words and Phrases: social media, information infrastructures, disinformation, misinformation, media manipulation 

ACM Reference Format: 

anonymous. 2021. Disinformation as Infrastructure: Making and maintaining the QAnon conspiracy on Italian digital media. In 

Proceedings of '21: ACM Conference on Computer-Supported Cooperative Work and Social Computing ('21). ACM, New York, NY, USA, 

32 pages. hltps://doi.org/1 0.1145/nnnnnnn.nnnnnnn 

INTRODUCTION 

In this paper, we examine what we refer to as an "infrastructure of disinformation." Our case study is the QAnon 

conspiracy theory, and specifically its instantiation on Italian digital media and in the Italian language. QAnon is 

typically described as a right-wing conspiracy theory derived from a series of "Q Drops" (also referred to as "droplets 

of truth"). Drops are short, cryptic posts released on the image boards 4chan and Behan by an anonymous individual 

self-identified as Q, and they are written "as if seeking interpretation by a participatory audience" [54]. The QAnon 

phenomenon has been discussed through a variety of analytical lenses, notably as a religion or faith [56], as a behavioral 

tendency or identity-confirming dynamic (55], and as a participatory game [ 41]. A growing number of scholars, however, 

are investigating QAnon as a research movement, as it is characterized by specific epistemic practices. The practice of 

endless research is key to QAnon. Its influencers often refer to QAnon itself as a "research group" and invite followers to 

"do your research" as a mechanism for sense-making (18, 54]. QAnon research activities never happen in a vacuum but 

Permission to make digital or hard copies of all or part of this work for personal or classroom use is granted without fee provided that copies are not 

made or distributed for profit or commercial advantage and that copies bear this notice and the full citation on the first page. Copyrights for components 

of this work owned by others than ACM must be honored. Abstracting with credit is permitted. To copy otherwise, or republish, to post on servers or to 

redistr ibute to lists , requires prior specific permission and/ or a fee. Request permissions from permissions@acm.org. 

© 2021 Association for Computing Machinery. 

Manuscript submitted to ACM 
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anonymous 

always in the context of highly structured and well-organized systems of sense-mal<ing [18, 54]. For example, Donovan 

& Friedberg [18] discuss how Pizzagate-theory supporters created and spread special codes on forums and platforms 

with the goal of inviting other users to compare, discuss , and use them as signs of early evidence in what they describe 

as a guided research process. Pizzagate, then, can be better understood as an extended research effort, rather than 

as a single campaign or a narrative organized around a breaking news cycle. Similarly, Marwick & Partin (2020) -

reconstructing the process through which Q Drops become proofs - argue that QAnon's "institutionalized orientation 

towards knowledge production distinguishes QAnon from other conspiratorial online communities, which primarily 

rely on anecdotal evidence rather than systematic inquiry to sow doubt in scientific consensuses" [54]. Via systematic 

inquiry, QAnon supporters intend "to produce certainty via the construction of alternative facts" [54]. 

Building on this understanding of QAnon as a research phenomenon, we investigate QA.non affiliates as the designers 

and users of a distributed "infrastructure of (dis)information." Scholars within CSCW and related fields have long studied 

the design and maintenance of information infrastructures in the context of scientific endeavors [21, 35, 40, 77], arguing 

that such infrastructures are essential for the organization and sustainability of today's scientific work. Similarly, we 

argue that the infrastructure put in place by QAnon supporters is central to their work as disinformation agents. We show 

how - over a period of eleven months - Italian QAnon influencers/designers engineered a distributed, multi-layered 

infrastructure of disinformation that spans multiple platforms, websites, databases, aggregators, tools, forums, and 

alternative media channels. Examples of infrastructural work include linking and tagging QAnon "research material" 

in provisionary, ever-changing networks of meanings; designing and maintaining web databases that automatically 

aggregate and translate QAnon content coming from the US into Italian; organizing multiple, international sources of 

disinformation into curated collections; and engineering algorithmic tools (e.g., chat bots) to help with the management 

and main tenance of differen t layers of the infrastructure. 

The infrastructural lens helps us to establish the wide variety of daily activities of QAnon influencers/designers 

beyond that of managing social media accounts and creating false narratives. The influencers/designers' endgame is not 

only to promote disinformation campaigns, but also to create new tools and systems of distributed sense-making that 

are di stributed and sustainable over time. Influencers/designers deploy different layers of such distributed infrastructure 

in order to legitimize certain theories at the expense of others and guide users (their followers) towards an agreed-upon 

explanation of events. We found that, while their conspiratorial theories keep evolving and adapting, the infrastructure 

through which these are sus tained and made sense of is rather stable and has increased in size and complexity over time. 

Most importantly, once the infrastructure is in place and its users (the QAnon followers) successfully adopted its daily 

practices and routines, there is little operations like deplatforming and shadowing can do to eradicate it. Deplatforming 

is a time-sensitive effort. Platforms work as sp ri.ngboa.rds for disinformation infrastructures. The longer platforms 

wait to intervene, the harder it is to eradicate di sinformation infrastructures as they create new layers and distribute 

themselves beyond social media platforms. 

Our analysis also brought to light specific dynamics of power that, we believe, distinguish QAnon disinformation 

infrastructure from information infrastructures, such as those developed in scientific environments. We found that - at 

least among Italian QAnons - QAnon influencers manage infrastructural and epistemic work in an authoritarian fashion. 

The frontend of the QAnon infrastructure is available to all, while its design and backend is tightly controlled by a few 

key figures (i.e. , the QAnon influencers/designers). Influencers/designers do not allow their followers to participate in 

any negotiation over how information is organized or curated. While influencers are the designers of the infrastructure, 

followers are its consumers and users. Critical infrastructural and epistemic decisions are imposed onto the community 

of followers/users in a top-down fashion with little transparency. Influencers' almost unlimited epistemic power seems 
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Disi nformation as Infrastructure '2 1, Oct 15, 2021 , 

to derive at least in part from their status as designers of the infrastructure. QAnon followers appear to highly respect 

influencers' relentless effort and ability to build information resources, guides, websites, tools, and other infrastructural 

components. Followers/users regard influencers as experts who conduct specialized work. Influencers/designers also 

retain control over whether a QAnon supporter can become a maintainer of the infrastructure (e.g., a developer of 

chat bots). Being elected a maintainer of the infrastructure is considered a privilege, and, for this reason, users gladly 

conduct it as free labor. 

We chose to study the infrastructural work of QAnons on the Italian digital environment, as opposed to in the US or 

in any other region, for several reasons. First, all authors have extensive experience researching Italian digital media, 

culture, and society. Second, we wanted to bring attention to the process through which disinformation operations 

tl1at originate in the US take root in foreign countries, given that - so far - research on disinformation operations 

paid great attention to the phenomenon almost exclusively in the opposite direction (e.g., disinformation operations 

that originate in foreign countries such as Russia and Iran and then spread in the US). Also, at the moment, research 

on QAnon outside of the US is scarce or generalist in nature [ 45]. Lastly, given its relatively limited scale, the Italian 

instantiation of QAnon represents an ideal case study for our methodological approach, which is mostly qualitative in 

nature. Typically, digital etlmographic methods employed to study online conummities and Internet cultures collect 

and examine "thick data" on one or a few well-defined and limited in scale case studies [14, 29]. 

126 2 WHAT ARE INFORMATION INFRASTRUCTURES? 
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Theoretically, we take an interdisciplinary approach with supportive literature and methodologies from infrastructure 

studies and disinformation studies, which are both prominent within the CSCW community. We study infrastructure as 

a "fundamental ly relational and distributed entity" made of layers of both physical and abstract entities (79]. From 

disinformation studies we derive the concept that particular individuals (disinformation agents) rely on their status 

as online influencers to initiate the spread of a disinformation campaign [80, 83]. Overall, we take from this line of 

work the proposal to study disinformation as an active, participatory process of digital gatekeeping, and focus on the 

processes of information cu ration enacted by disinformation agents, as opposed to solely looking at how it is received 

by audiences (81]. 

2.1 Sociotechnical and information infrastructures 

Star & Ruhleder (1995) proposed what is now a classic definition of infrastructure: a "fundamentally relational and 

distributed entity" that emerges for people in practice and structure (79]. An infrastructure is relational in the sense that 

the daily work of one person is the infrastructure of another [79]. It is distributed through its layers of both physical and 

abstract entities, such as computers, tools, humans, protocols, standards, and memory practices (8, 36]. These different 

components are studied as parts of the same complex and constantly changing network [8]. Within infrastructure 

studies, these are theorized through a sociotechnical lens, which refutes the idea that social and technical phenomena 

are distinct and contradictory [77] [8], as soc ial and technical problems and solutions exist in a relation of codependency 

and mutual shaping. The sociotechnical approach also offers the concept of affordance, a well-known analytical tool 

within CSCW: the idea that technology allows humans to accomplish a finite number of actions. These actions can be 

multiplied and are sometimes exponentially increased, but cannot be infinite. Hence infrastructures, like laws, "create 

both opportunities and limits; they promote some interests at the expense of others" [19, 90]. 

The key modalities through which infrastructures are built and maintained are summarized in Table 1. For its 

participants, an infrastructure is neither "natural" nor "automatic," but it is learned through time and practice. By adopting 
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routines and formalizing processes, participants become members of the infrastructure. When an infrastructure works 

properly, it normally becomes invisible and taken for granted. However, such stability is only apparent: infrastructures 

continue to change and are subject to moments of breakdown, especially if they are not properly maintained [38, 88]. 

Failure and restoration are then recognized as core dimensions of an infrastruch1re and key to its ability to support 

speeding up and accelerating over time. "Maintainers" - those responsible for the hard and often neglected work of 

repairing infrastructures - are necessary to the infrastructures as much as designers, inventors, and early adopters [32]. 

Base-line functioning Different perspectives, standards, conventions of practice, and cultural and 
organizational challenges need to be in place in order for the infrastructure 
to function. Routines are particularly important. In order to function, an 
infrastructure needs to be woven into the daily practices of the workers . 

Co-dependent layering An infrastructure is built upon other layers, and, at the same time, is 
shaped and constrained by its relations to them. In this sense, 

infrastructures are embedded in other structures, soc ial arrangements, and 
technologies. 

Participation & membership To actively participate in an infrast ruch1re is neither " natural" nor 
" automatic" for participants, but is something that is learned as a part of a 
membership within a particular professional, social, or cultural community. 

Flux & stability Because technologies, humans, and policies in volved in the infrastructure 
constantly change, infrastructures themselves also keep evolving. Indeed, 

infrastructures are unstable systems. 
Table 1. Key characteristics of an infrastructure, from Star a nd Ruhle r (1994) 

Reformulating Castells (1996) and Hughes' work (1983) [10, 33), scholars of infrastructures have also developed 

a model for understanding how infrastructures change over time [20, 37]. Infrastructures are initially about the 

accomplishment of scale as they grow into networks. During their formation, infrastruchues are sites of intense conflict. 

Discrepancies in the fundamental experience and vision of infrastructures start to emerge and materialize especially in 

the relation to designer assumptions and user expectations [8]. Also, developing infrastructures can disconnect existing 

institutional, legal, and property regimes. If they survive this initial phase, infrastructures undergo an intermediate phase 

in which they adapt and mutate to finally become heterogeneous systems linked to each other via the consolidation of 

agreed upon gateways (e.g., standardizations). Once in place, provisional winners and losers are established. It is in 

this stage that the infrastructure "disappears" and is taken for granted [7, 21 ). The concept of "momentum" signifies 

the necessary condition under which the infrastructure develops in trajectories and path dependencies [39). The key 

takeaway here is that once an infrastructure begins to grow in a specific direction, it is hard to change it [39]. 

Here, we are interested in computer-based, information infrastructures. Key to an information infrastructure is its 

ability "to flow and translate" information from a local to a global level, as well as across time and space [8, 19, 57). 

Information infrastructures can be of many kinds. Scholars within the CSCW community (and related fields) have paid 

great attention to the study of information infrastructures within the sciences and governments. Science infrastructures 

- somt-times called cyberinfrastructures [3, 69) - are keys to the coordination of today's large-scale, distributed scientific 

collaborations. They consist of "layers that sit between base technology (databases, metadata schemas, etc.) and domain­

specific science" [3, 69]. Collaborative work has been found to be necessary for the design and successful adoption of a 



Disinformation as Infras tructure ' 21, Oct 15, 2021 , 

209 Initial Phase 
210 

211 

212 

213 

214 

215 

216 

217 

218 

219 

220 

221 

222 

223 

224 

225 

226 

2'l7 

228 

229 

230 

"' 
232 

233 

234 

2'5 

236 

237 

238 

239 

240 

241 

242 

243 

244 

215 

246 

247 

248 

249 

250 

251 

252 

253 

254 

255 

256 

257 

258 

259 

260 

Scale Growth 

Networks 

Intermediate Phase 

i 
Final Phase 

Heterogeneous 
System; agreed­
upon standards. 

CONFLICTS 

ADAPTATION AND MUTATION 

APPARENT STABILITY 
AND DISAPPEREANCE 

Fig. 1. Evo lut ion of an infrastru cture over time 

MOMENTUM: Trajec­
tories and Path Depen­
dencies are Being Set 

science information infrastructure [64). Individuals with different skills, backgrounds, and perspectives need to find 

ways to collaborate in its construction. For example, technologists in charge of building the technical infrastructure 

(computer engineers, software developers, data curators, etc.) need to collaborate with domain experts who will be 

using the informalion to produce knowledge (scientists, clinicians etc.) [8, 68). 

Most importantly, information infrastructures within the sciences rely on the design and maintenance of controlled 

vocabularies, classification schemas, and ontologies to work effectively and produce knowledge, allowing information 

to move within and across disciplinary frameworks [40). In this sense, ontology work is seen as "a quintessential act 

of distribution - taking knowledge out of a closed community of practice and allowing for its reuse and reshaping 

by others in different fields" [8]. As Bowker reminds us via Star, "an infrastructure occurs when the tension between 

local and global is resolved" [8, 79). Hence, science information infrastruch1res are expressions of specific "epistemic 

cultures," namely "those amalgams of arrangements and mechanisms - bonded through affinity, necessity, and historical 

coincidence - which, in a given field, make up how we know what we know" [11 ). And "boundary objects" - entities 

that are both plastic enough to adapt to local needs and constraints of the parties employing them, yet robust enough to 

maintain a common identity across sites [78] - can help the process of knowledge transfer between communities. For 

example, scientists use databases to negotiate competing practices and priorities across different communities [ 4, 35) . 

Bureaucratic systems are another example of information infrastructures [9]. Bureaucratic categories and standards 

are technically and socially constructed, and their design demands infrastructural workers to make critical decisions over 

what counts as knowledge, and about the hierarchical relationship between different knowledge objects [85). Bureau­

cratic categories and standards, then, contribute to the representation of objects in the standardized representations of 

just about anything: diseases, animals , human races, pharmaceutical products, and so on. These categories "take on life 

in the daily practices of industry, medicine, science, education and government" [85]. Bureaucratic infrastructures, like 

science infrastructures, have a great power in shaping modern life, as much as Edwards suggested that our interaction 
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and reliance on information infrastructures to navigate the world is a fundamental component of our own condition of 

being modern, or, in his words that "[t]o be modern is to live within and by means of infrastructures" [20]. 

2.2 Disinformation: definitions and current approaches 

Alongside science and bureaucratic information infrastructures, emerging disinformation infrastructures are gaining 

political ground and public influence. Their aim is also to produce and promote novel ways of knowing. However, 

they start from very different premises, which are false, misleading or manipulative in nature. Where information 

infrastructures aim to produce knowledge, "disinformation infrastructures" ain1 to produce falsehood, confusion and 

social disruption. 

"Disinformation" is generally used to refer to the creation and/or distribution of deliberately false or misleading 

information [34]. Practices of disinformation have been studied by many, in a variety of disciplines (psychology, 

network science, political science, media studies, etc.) [47, 49], including CSCW [2, 13, 80]. The research presented in 

this paper builds on a line of work within disinformation studies that sees disinformation as the product of politically­

motivated agents who create, share, and amplify disinformation content to generate clmos and disorder [44, 53, 80] [58]. 

Disinfornmtion agents, like scientists and bureaucrats, operate within the constraints of technological affordances, such 

as user-interface interactions (e.g., tweet or repost), algorithms, and advertising models. 

The organized work of disinformation agents is traditionally described with the framework of "disinformation 

operations" or "disinformation campaigns.' The modern notion of a disinformation operation is for the most part 

derived derived by Bittman [SJ and, later, Rid [70]. These scholars characterize disinformation operations as top­

down, centrally-coordinated interventions. Also referred to as "active measures,'' disinformation operations are the 

methodological outputs of large bureaucracies (i.e., state actors), rely on tactics of systematic deception, require 

participation from the media and the public (intentional or not), are meant at changing behavior (especially in terms 

of political attitudes) and are always directed toward a specific end, usually to weaken the target adversary [5, 70]. 

Operations also normally contain some degree of falsehood, for example forged documentation might be presented 

as reliable evidence, disinformation agents may pretend to be someone they are not, and on line accounts involved 

in the surfacing or amplification of an operation may be inauthentic [70]. Most importantly, Rid observes that these 

operations consistently tap into existing fears and existing prejudices of the target, whether the target is the society at 

large, an individual, or an organization, gently and slowly exacerbating those concerns and nudging them along specific, 

pre-established directions [70]. To illustrate this, Rid gives the example of a 1959 anti-Semitic campaign organized 

by the Komitet Gosudarstvennoy Bezopasnosti (KGB) in Berlin. This campaign was effective precisely because it 

tapped into existing sentiments, it did not invent anything new (antisemitism was still common among Lhe German 

population). Existing trauma constituted the raw material for a successful operation. Thus, disinformation operations 

extract and weaponize "basic truths" - also referred to as "rational cores" - that can be easily verified but that can also be 

manipulated with the addition of half-truths, exaggerations, or lies [80). At-scale, disinformation operations are attacks 

against a liberal epistemic order, or a political system that places its trust in essential custodians of factua l authority (e.g., 

political and scientific institutions). Thus, over the course of years, operations may affect how the targeted audience 

perceives reality [70]. 

Building on the field of crisis informatics and prior studies of misinformation, Starbird et al. argued that disinformation 

can also be more generally understood as a campaign - an assemblage of information actions - employed to mislead for a 

strategic, political purpose [80]. Starbird et al. work shows that, because they are participatory in nature, disinformation 

campaigns can involve different degrees of coordination [80]. Disinformation campaigns can be "orchestrated" by a set 
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of paid actors or automated bots or entirely driven by organic traffic [91]. Freelon et al. showed how Russian social 

media trolls on Twitter exploited racial and political identities to infiltrate distinct groups of authentic users, playing 

on their group identities [26]. Starbird et al. argued that the campaign against the White Helmets was particularly 

successful because of its ability to reach diverse audiences across platforms: it sustained itself through consistent and 

complementary use of social media platforms and "alternative" news websites [89]. Linvill et al. identified a three-phase 

life cycle of Internet Research Agency (IRA) engagement's with authentic users, which was key to introducing new troll 

accounts, to increasing their prominence, and, finally, to amplifying the messages these external accounts produced [50]. 

Others have researched more precisely the active role played by disinformation actors in shaping the success and 

adoption of disinformation narratives [17, 18, 76]. This line of work openly challenges the idea that disinformation 

campaigns are passively received by audiences and accepted via identity-confirming dynamics. Instead, audiences, by 

engaging in an active process of collective sense-ma.king, are deliberately convinced to believe in a certain narrative. 

Particular individuals rely on their status as online influencers to initiate the spread of a campaign [84]. To propagate 

their narratives and artifacts, these individuals might employ manipulation tactics that can include altering one's 

identity or the source of the artifact, changing the meaning or context of an artifact, and using artificial coordination, 

such as bots [17, 18, 76]. The expression "trading up the chain" refers to the how key users first popularize narratives 

on message forums (e.g., 4chan) and then increase the visibility of those same narratives via more mainstream media 

actors such as social media influencers, bloggers, commenlators, and partisan media personalities (52]. 

Following this line of work, we study disinformation as an active, participatory process of digital galekeeping, and 

focus on the processes of information curation enacted by disinformation agents, as opposed to solely looking at how 

disinformation is received by audiences [81]. For the purpose of this paper, we understand the QAnon phenomenon as 

an instance of a disinformation operation or, better, a campaign, as opposed to, for example, a case of online activism. 

Our observalions show that QAnon influencers rely on tactics of systematic deception, often employ forged documents 

as evidence, their campaigns a.re directed toward specific political targets and ends and tap into existing fears and 

trauma within the Italian population. llalian QAnon influencers often use pseudonyms and construct false idenlilies 

around these by claiming competence and expertise that they do not have. For example, they claim to be scholars of 

international politics or special forces agents. However, our investigative work strongly suggests that they a.re neither 

(after identifying their legal names and public records). One key difference between QA non and other disinformation 

operations is that QA non is not state-sponsored in the traditional sense of the term, though it received public support 

from politicians in the United States, notably from former US President Donald Trump and Congressional Representative 

Marjorie Taylor Greene. We would also like to acknowledge that the QAnon phenomenon - like most disinformation 

campaigns - operates with varying degree of coordination, awareness and in lent. Thus, a limjtalion of this paper is 

that we were not always able to draw a clear, unequivocal line between those QAnons who actively and intentionally 

mislead others from those QAnons who are passively misled and honestly believe in the QAnon narratives. 

2.3 "Deplatforming" as a countermeasure to online disinformation 

Over the last five yea.rs or so "deplatforming" has become a prominent tactic to counter hate and false speech online. 

It is typically defined as "the action or practice of preventing someone holding views regarded as unacceptable or 

offensive from contributing to a forum or debate, especially by blocking them on a particular website" [16]. In practice, 

deplatforming interventions can focus on single users, specific groups, or entire websites. People and websites have been 

deplatformed at different layers of the Internet infrastructure, including Web hosting services, social media platforms 

and mobile apps. Famous cases include the deplatforming of Milo Yiannopoulos, a former Breitbart personality who was 
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removed from Twitter for targeting individuals with harassment campaigns in 2017; the Daily Storm, a central Internet 

hub for white nationalists that was banned from multiple Web hosting services and apps the same year following 

clashes and a death at a "Unite the Right" rally in Charlottesville (Virginia, USA); Alex Jones, the host of American 

far-right conspiracy theory website InfoWars who was removed by YouTube, Spotify, Apple, and Facebook for inciting 

hatred and violence in 2018; and, recently, Donald Trump and thousands ofQAnon accounts linked to storming of the 

US Capitol in early 2021, who were suspended by Facebook, lnstagram, Twitter and YouTube [24, 51]. 

Deplatforming is a contested territory. Arguments in favor or against it tend to rotate around either "ethicaV!egal" 

aspects or its actual efficacy in limiting the spread of dangerous speech online. Those concerned with the former aspect 

question whether private companies should retain control over Internet speech and whether deplatforming should 

be the same for all individuals independent on their level of online and offiine influence [ 24]. Those concerned with 

its efficacy argue that deplatforming could turn extremists into martyrs and that mass-migration of deplatformed 

extremists to alternative platforms could result in even more extreme and less diverse online spaces [72]. Anecdotal 

evidence suggests that de platforming works, at least partially, as both Yiannopoulos and Jones general prominence 

in public discourse has significantly diminished [72]. However, scholarly literature on either aspect of the debate 

is scarce and results are preliminary in nature. Chandrasekhara.n et al. studied the deplatforming of the subreddits 

r/fatpeoplehate and r/coontown, banned by Reddit in 2015 for violating its harassment policies. They found that a 

significant amount of offending users had left the platform and migrated lo the alternative plalfonn Voat and olher 

subreddits, which did not record a significant increase in extreme speech [12]. Recently, Roger investigated the behavior 

of some popular American far-right influencers after deplatforming [72]. First, he observed "a revival of the Web," as 

deplatformed influencers heavily rely on personal websites, biogs, and subscription-based services such as freespeech.tv 

to communicate with their audiences. Second, he found that the messaging app Telegram served as a refuge for the 

deplatformed. As observed by Roger, Telegram, because of its combination of private chats and public channels, offers 

a set of sociotechnical affordances that are attractive to those users seeking "to retain control over what is known 

about oneself while still parlicipaling (and becoming popular) on social media," a concept also referred lo as "social 

privacy" [67]. Overall, Roger found that on Telegram deplatformed influencers had thinner audiences and seem to use a 

milder, less-extreme language, while their level of posting remained stable [72]. 

A factor that is often discussed as crucial in determining the impact of a dep latforming operation is its timing. In 

the case of Donald Trump and QAnon deplatforming in early 2021, even those who arc generally against the idea of 

societies depending on companies to police speech online seem to agree that, in the absence of an alternative and given 

the gravity of the situation, the deplatforming of Trump and QAnon in January 2021 was "the right thing to do" at that 

moment in lime [24]. Olhers have argued Lhal the deplalforming arrived Loo late and as a convenient decision driven by 

the shifting political context and alliances (i.e., the election of Joe Biden) [24]. As we will discuss in the find ings section 

of this paper, a large number of QAnon accounts had been already banned by Facebook and Twitter in a previous, 

large-scale deplatforming operation that occurred in the Fall of 2020 (30]. Thus, it could be argued that deplatforming 

operations against QAnons were implemented too late to substantially invert the course of history and prevent the 

attack on the US Capitol. In the discussion section, we present some insights that - assuming that our findings can be 

replicated in the US context - may help explain why that might have been the case. 

412 3 METHODOLOGY 
41 '.'I 

4 14 

41 5 

416 

This paper centers on a set of questions to investigate the QAnon conspiracy theory on Italian digital media from an 

infrastrnctural lens. Building upon the work of scholars like Donovan (44], Marwick [52], Starbird [80] and Tufekci [84], 
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we ground our work in the premise that disinformation is better understood as a process that is actively designed and 

curated by key individuals, via different degrees of coordination. However, by adopting an infrastructural lens , we 

bring together single units of analysis, such as narratives, manipulation tactics, processes of gatekeeping, etc., and we 

co-investigate these as they operate in relation to the technical, organizational, and procedural infrastructural work put 

in place by disinformation agents. Our guiding research questions are derived from the literature on infrastructure 

studies and are aimed at identifying and revealing the functioning of different aspects of the Italian QAnon infrastructure. 

Guiding research questions: 

427 ■ What are the sociotechnical layers and components of the QAnon infrastructure? 

m □ How do these layers and components relate to each other? 
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■ What individuals and groups contribute to the design and maintenance of the QAnon infras tructure? 

□ What are their dai ly practices and routines? 

■ How is information produced and organized? 

□ How does information travel from context to context? How is sense made of it by different communities? Are 

there ontologies, classifications, and standards in place? 

■ How is collaborative work accomplished? 

□ Can we identify boundary objects or boundary work? 

■ How does the infrastructure change during the period of observation? 

□ Can we identify moments of fragility, breakdown, or path dependency? 

Our main research method is investigative digital ethnography [27]. This approach combines digital ethnographic 

methods typically employed to study online communities and Internet cultures, as found in Biella Coleman's foundational 

work on Anonymous [14, 15], among others [29], along with virtual ethnography [6, 31 ], with digital investigative 

techniques from journalism and security studies [27, 76]. The period of data collection spans eleven months, and 

extends from early 2020 - when the conspiracy theory gained considerable ground in Italy due to COVID-19 - to 

Mid-November 2020, following the US general elections. Given its novelty and limited scale, the emergence of the 

QAnon operation on Italian digital media constitutes an ideal case study for our methods and scope. We first manually 

identified a set of key influencers who were advancing QAnon narratives on Italian digital media. We reconstructed 

how these agents worked across platforms and in collaboration with one another. Building on these initial data points, 

we conducted some quantitative analyses of public Twitter AP! data that enabled us to identify further key influencers, 

popular hashtags, and levels of engagement over time (see "Note on Twitter data analysis" below). During Summer 

2020, two of the authors kept weekly diaries of QAnon activities on Facebook, Twitter, and Telegram, and exchanged 

notes and comments during daily or weekly meetings with the research team. In October and November 2020, the 

authors downloaded and coded Telegram chats conversations according to a coding schema developed from the guiding 

research questions (Fig. 2). We archived images and video via archive.is and The WayBack Machine, when possible, or 

via screenshots. 

Our digital observational work builds on the recognition that "everything in the digital environment can be gamed 

and manipulated" by the wide variety of people and entities with incentive to do so [76]. Disinformation activities are 

described by following a trail of data, interactions, connections, and other digital breadcrumbs that disinformation 

operatives leave behind [27]. Such investigative work takes nothing at face value and presupposes that things which 

appear to be quantifiable and data-driven - likes, shares, retweets, traffi c, product reviews, advertising clicks - are easily 



469 

470 

m 

472 

473 

47< 

475 

476 

477 

47" 

479 

4"0 

481 

482 

483 

484 

485 

486 

487 

488 

489 

490 

,., 
192 

493 

494 

495 

496 

497 

498 

499 

500 

501 

502 

503 

504 

505 

506 

507 

508 

509 

510 

511 

512 

513 

514 

515 

516 

517 

518 

519 

520 

anonymous 

Variable 1. Relational components: "The daily work of one person is the infrastructure of another" 
E.g., Veleno I& Sandro etc. built a tool that automatically translates Q Drops into Italian. What kind of infrastructures 
do Italian QAnons design? Who is responsible for the design? Who maintains these layers of the infrastructure? 
Who uses them? 

Variable 2. Distributed components: • An infrastructure if made of layers of both physical and abstract entities, such 
as computers, tools, humans, protocols, standards, and memory practices" 
E.g., The influencers coordinate the infrastructural work, but how exactly? Who is responsible for doing what? 
What kind of other layers exist? How do different layers relate to each other? 

Variable 3. Tension between global and local: "An infrastructure exists when tension between local and global is 
resolved" 
E.g., Influencers put in place specific techniques to translate global ideas from the US into the local Italian context. 
What are these techniques? What other tensions between local and global can be identified? 

Variable 4. Ontology and classification schemas: "It is a quintessential act of distribution - taking knowledge out of 
a closed community of practice and allowing for its reuse and reshaping by others in different fields" 
E.g., Influencers organized QAnon research material in curated collections and research guides. How is information 
organized and curated into structures? Who is responsible for this work? Who uses it and to do what? 

Variable 5. Boundary objects: "Entities that are both plastic enough to adapt to local needs and constraints of the 
several parties employing them, yet robust enough to maintain a common identity across sites· 
E.g., Q Drops might work as boundary objects. What are some examples ofQ Drops that worked like boundary 
objects? Can we find other boundary objects? 

Variable 6. Participation and membership: "To actively participate in an infrastructure is neither 'natural' nor 
'automatic ' for participants, but is someth ing that is lea rned through time and practice" 
E.g., QAnon Telegram chats are highly regulated spaces. Not everyone can participate or intervene. How is mem­
bership to the group defined? Who makes these decisions? How do users 'practice' being members of the movement? 

Variable 7. Stability vs breakdown: "Because technologies, humans, and policies involved in the infrastructure 
constantly change, also infrastructures themselves keep evolving. Indeed, infrastructures are unstable systems.'' 
E.g., QAnon infrastructures passed different phases of growth, breakdown and maintenance. What are those phases? 
Can we identify those phases and describe them in detail? 

Variable 8. Momentum and path dependencies: "The concept of 'momentum' signifies the necessary condition under 
which the infrastructure develops in trajectories and path dependencies. Once an infrastructure takes a direction for 
its growth it is hard to change it." 
E.g., The pandemic hits, the infrastructure grows into new networks. What are some key infrastructural decisions 
that changed the path of the infrastructure indefinitely? 

Fig. 2. Codebook fo r Telegram chat conversations 

(and often) manipulated. As Silverman noted (76], "by trusting nothing at first, we can engage in work that reveals what 

we should and should not trust." It is hard to imagine how we could have studied QAnon infrastructural practices if not 

(primarily) ethnographically. One of the key characteristics of this work is the speed at which influencers change their 

tactics in order to circumvent deplatforming and shadow-banning operations. Many popular QAnon pages on Face book 

and groups on Telegram, for example, purposefully avo id defining themselves as members of a QAnon operation. These 
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tactics make it difficult to identify them via automated searches. We found these pages through the observation and 

tracking of key agents over time, listening to their interviews, videos, podcasts, and reading through their chats daily. 

Telegram chats were another crucial data point. As is their very nature, chats are composed of a variety of conversations 

that build on each other and unfold in a nested fashion. One user might launch a topic at 8:00 am, and this topic might 

gain traction multiple times over the course of the day in the chat, resulting in several pieces of conversation that 

sometimes respond to one another, sometimes are completely disconnected from the prevailing thread. At the same 

time, that same day on the very same chat, many other topics might pop up, started by the same or by other users. 

Today's chats conversations might refer back to older conversations, or they might mention symbols, language, and 

metaphor that mean nothing to an external or automated eye, but that signify a very specific meaning to those active 

within the QAnon group. Patient observations, note-taking, and iterative coding allowed us to keep track and make 

sense of key data points that emerged within QAnons activities online. 

Note on Twitter data analysis 

Building from our ethnographic work, we first identified a series of keywords, hashtags, nicknames and symbols 

typically employed by QAnon Italian influencers on Twitter to self-identify as QAnon affiliates (see Table 2). Then, we 

manually selected ten prominent accounts that employed such terminologies in the Twitter names, handles or profile 

descriptions, and that seemed particularly active and had an established audience. Next, we analyzed 29,056 tweets and 

retweets published between January 1st, 2020 and July, 24th, 2020 by these ten Twitter accounts. Accounts analyzed 

published in Italian. 

We produced four analyses of these accounts' activities on Twitter. Results are visualized in figures 7 to 10. The 

visualizations represent the variations in levels of activity of the ten accounts over the period of study (Figure 7), a 

ranking of the selected accounts based on number of followers {Figure 8), a ranking of the most active accounts overall 

{Figure 9), and a ranking of the accounts based on level of engagement (Figure 10). 

Our methodology follows an incremental step approach: 

■ Definition of the thematic area ofresearch (informed by ethnographic observations) 

■ Choice of social network of interest (informed by ethnographic observations) 

■ Choice of time interval to analyze (informed by ethnographic observations) 

■ Search keyword definitions (informed by ethnographic observations) 

■ Data collection and processing: data is cleaned and filtered to eliminate background noise (quantitative) 

■ Data analysis: the collected data has been analyzed for critical evaluation (quantitative + qualitative) 

■ Interpretation: results are interpreted by contextualizing them with ethnographic data (informed by ethnographic 

observations) 

4 FINDINGS 

4.1 The "rational core" of QAnon and its Italian instantiation 

The QAnon conspiracy theory resembles e.lements of both traditional disinformation operations and contemporary, 

Internet-based di sinformation campaigns. In a sense, it is a top-down, centrally coordinated operation , allegedly initiated 

by a single figure, Q, who claims to have speciaI access to classified information, and is purportedly responsible for the 
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Hashtags #EnjoyTheShow ! #WWGlWGA #lnltTogether #TheGreatAwakening 
#Trump #l 7Q #Q 1/Wayfair #HumanTrafficking #FakeNewsAlert 

#WeAreTheNewsNow #WWGIWGA #QAnon #Trump 11Trump2020 
#TheGreatAwakening #SheepNoMore #COVID l 9 #MAGA #MIGA #MEGA 

#GodWins #TheStonnlsUponUs #PainlsComing #5G 
#wayfairchildtrafficking #FakeNewsMedia #ArrestSoros 
#SorosEnemyofthepeople #QDrop703 #QAnonSentMe 

Keywords Sovranita, antiliberale, anti UE, massoneria, tempesta, massoneria, 
liberalismo, individualismo, obamagate 

Symbols 3 stars 
Emoticons Frogs, eagles, turtles, trophies 

Others National flags (USA, Italy, Germany) 
Table 2. linguist ic elements co nsidered for accounts se lection 

periodic release of classified information in the form of "Q Drops" (also referred to as "droplets of truth"). Q Drops can 

be seen as single messages tied together by an overarching narrative based on some elements of truth, what Bittman 

and Starbird would define as "a rational core" - a basic truth that can be easily verified but that can also be manipulated 

with the addition of hall~truths, exaggerations, or lies [80]. The rational core behind most Q narratives is that corruption, 

pedophilia, and child abuse are problems in the world. QAnon influencers present themselves as agents who work in 

the dark to protect children and eradicate corruption worldwide. The overarching, irrational false claim is that a group 

of wealthy and powerful Democrats - call ed "the deep state" - runs a pedophile ring while ruling the world from the 

shadows. QAnon supporters present Donald Trump as the savior of humanity, who will eventually defeat the "deep 

state evil." 

QAnon is participatory and highly distributed endeavor [86], as groups all around the world access, reuse, and 

interpret Q Drops in their local contexts. In addition to the US, QAnon groups emerged predominantly in the UK, 

Germany, and Italy [ 45]. Concerns with child abuse and corruption are often combined with common right-wing 

narratives. The exact configuration of such narratives varies across countries and local contexts. While it is beyond the 

scope of thi s paper to discuss the ideological stance of QAnon narratives, we briefl y review their configuration in the 

Italian context to provide context based on our own observations and data collections. Similar to US QAnons, Italian 

QAnon supporters strongly oppose freedom of movement across national borders. In the Italian context, nationalistic 

undertones are paired with anti-European Union sentiments. Italian QAnons also share with US QAnons an emphas is 

on individual over collective values and rights in a libertarian fashion. The antipathy for government interference is 

evident in their characterization of COVID-19 emergency protocols as a "public health dictatorship,'' or of the Italian 

government itself as "a fascist regime" because of its attempts to limit anti-lockdown protests and penalize individuals 

who refused to wear protective masks during the COVID-19 emergency. 

Italian QAnon anti-globalist sentiments often translate into a dislike of late-stage capitalism, as it is embodied by 

multinational corporations like McDonalds, Microsoft, Amazon, most pharmaceutical companies, etc. This goes hand 

in hand with their distrust of "official science,'' as they see it as a product of "big pharma" and "the deep state." Not 

surprisingly, some Italian QAnons identify themselves as ex-members of the Jtalian party Movimento 5 Stelle, "5 Stars 

Movement." The Movement - which included several members who expressed skepticism of " official science" and global 

economies - has been losing popularity since it made a deal with the Italian center-left party, Partito Democratico, in 

2019, leaving fertile ground for QAnon conspiracy theories to take root in its disenfranchised ex-members. We also 
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observed elements of technophobia, as many Italian QAnons fear advancements in technology - some supporters 

noted their use of burner phones to avoid tracking, others deleted all apps from their smartphones, or got rid of their 

televisions. 

I "NO VAX, NO MCDONALD 'S, NO AMAZON, NO TV, NO BANK, NO 5G, NO PEDO, NO WAR" I 

Fig. 3. A list of keywords as they appear on the profile descript ion of an Ita lian QAnon supporter on Twitter. 

Italian QAnon supporters call for state intervention in support of unemployed people and small businesses. They 

explicitly advocate for a welfare state that supports the low and middle class and taxes exclusively foreign corporations. 

Thus, Italian QAnon is characterized by a national-socialist undertone and it cultivates an antipathy for plutocracies. Also 

consistent with European national-socialist ideologies is the presence of antisemitism. We observed several instances 

of anti semitic rheto ri c, such as refe rences to the Elders of Zion. In Italy, anti semi tism is a wide-spread phenomenon, 

as in many other European countries, it is then hard to establish whether QAnon supporters are antisemitic or just 

representative of the general population. Itali an QAnons also share a fasc ination of strong leaders, such as former US 

President Donald Trump and Russian President Vladimir Putin. On Telegram, Italian QAnons actively fund raised for 

the Trump 2020 re-election campaign (or at least attempted to), as they believe that Trump intends to in tervene in 

Italian politics to clean up its corruption. 

Overall, our observations suggest that - in the Italian context, at the very least - the claim that a deep state-organized 

ring of pedophiles controls the world is only one aspect of a multifaceted social and political ideology. On the ir channels 

and in chats, Italian QAnons openly demand a "sovran.ist state" that stops immigration, is independent from the EU, 

provides widespread and ever-lasting economi c security for its citizens, and heavily taxes multinational (non-Ita lian) 

companies. At the same time, from their perspective, the nation-state should not be allowed to interfere with the 

individual freedoms ofitalian citizens in any way. 

656 4.2 The origins: QAnon as a "research movement" 
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Hilary Clinton has been a preferred subject of American conspiracy theories since the early 90s [87]. It should not surprise, 

then, that false accusations against Clinton constituted the building blocks of the QAnon conspiracy theory. During 

the 2016 US presidential election cycle, building on previous allegations against Clinton [92], American conspiracy 

theorists invented and promoted the "Pizzagate" conspiracy theory on the 4chan message board - the same board that 

will later be used by Q to post publicly for the first time. Proponents of Pizzagate false.ly claimed that leaked John 

Podesta emails - Hillary Clinton's campaign manager - contained coded messages that linked some Democratic Party 

officials to an alleged human trafficking and child sex ring [18, 54]. Pizzagate supporters also claimed that a pizzeria 

called "Comet Ping Pong" in Washington, D.C. was a key hub of the non-existent child sex ring. The false theory went 

viral and some conspirators acted on the theory. In Fall 20 16, the restaurant staff received death threats from conspiracy 

theorists [ 42], and in early December 2016 a man from North Carolina traveled over 300 miles to Comet Ping Pong to 

investigate the conspiracy and fired a rifle three times inside the restaurant [ 43]. 

The Pizzagate case is an important tool of analysis, as it contained signs of what QAnon 's infrastructural and epistemic 

practices would become [18]. QAnon research activities do not happen in a vacuum but always in the context of a highly 

structured and well-organized system of sense-making. They created and spread special codes on fo rums and platforms 

with the goal of inviting other users to compare, discuss, and use them as signs of earl y evidence in a guided research 
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Fig. 4. QAnon Italy In frastructure: Timeli ne of Key Events 

process. These elaborated ways of coll ective sense-making have been identified as "evidence collage" [18). As Donovan 

and Friedberg noted (2019), "Pizzagate was not the product of a single campaign organized around a breaking news 

event" [1 8). Instead, they suggest, Pizzagate is better understood as an "extended effo rt" that was coordinated across 

multiple platforms, and that eventually culminated in the coverage of Pizzagate on both mainstream and alternative 

news, conspiracy media outlets, and alternative and independent biogs. 

After Pizzagate, conspiracy theorists' activities on message boards gradually started to converge around the overar­

ching effort of revealing tl1e supposedly secret activities of an "evil deep state" controlled by the Democratic Party. In 

October 2017, a 4chan user posting as "Q" claimed that a series of extraditions and arrests related to the deep state 

were being deployed around the world. Among many other claims, Q also linked the unsolved murder of Democratic 

National Committee staffer Seth Rich to Hillary Clinton, and implied that Hillary Clinton was somehow responsible for 

the tragic plane crash that killed John F. Kennedy Jr. in 1999. A few months later, Q moved their activities to Schan, 

where Q consolidated the idea of QAnon as a "research movement" on the CBTS ("Calm Before The Storm") sub-board. 

On the sub-board, Q repeatedly invited its followers to "do their research" - a slogan iliat is still prominent an10ng 

QAnon supporters at the time of our data collection. American QAnon research activities are supported by a series of 

research tools such as aggregators, databases, websites, video and radio channels, affiliated biogs, forums, among others. 

In the fo llowing pages we will describe how a similar infrastructure was designed and promoted by Italian QAnon 

supporters over time (see Figure 4). 

4.3 QAnon in Italy: early stages 2018/ 2019 

Traces of QAnon theories can be found on Italian digital media since 2018 [71]. A prelinlinary analysis of Italian Google 

searches for "QAnon," QAnon Facebook posts (CrowdTangle data), and tweets matching the keywords "WWG 1 WGA" 

("Where We Go One, We Go All" - a motto taken up by QAnon supporters) and "QAnon" suggested that QAnon 

narratives were present on the Italian digital media landscape well before the pandemic [71]. By using the Wayback 

Machine and manual retrieval of old posts , we found that in this initial pre-pandemic, pre-infrastructure phase (2018-

2019), Italian "early QAnon influencers" promoted QAnon narratives on Italian media as they were presented to them 

by American QAnon accounts. They would carefully translate QAnon narratives in llalian, detail by detail, reference by 

reference, but they would avoid completing or enriching such narratives with personal interpretations of events - as 
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they would do at later stages of infrastructure building. Early QAnon influencers made little or no references to Italian 

political and social context, and instead directly re-shared posts from US QAnon accounts, which were either reposting 

Q Drops or posting news articles from US right-wing media such as The Gateway Pundit, Fox ews, and One America 

News Network. 

Among these early influencers, the account "Alessandro Sieni" caught our attention for the highly structured and 

articulated cross-platform, information organizational work that he put in place. Sieni created a series of consecutive, 

intertwining online information resources and "research guides" that translated into Italian the most prominent QAnon 

theories and concepts, posting long Facebook posts that linked to and built on each other in a Russian doll fashion 

- with the oldest message at the center of the matrioshka and the more recent ones composing its external layers. 

Rhetorically and thematically, newer posts built on older posts and references them as key resources. None of these 

posts is currently visible on Facebook; an example of an archived public post from 2018 is available at this URL [75]. See 

also Figure 5, (a). Each post was 2000 to 6000 words in length and followed a recursive structure. Sieni's posts would 

start by linking to a set of American QAnon Youtube and BitChute videos (with Italian captions), to be watched as 

the "premises" for what was to follow [62, 65]. See also Figure 5, (b). Each video had the goal of building up "evidence" 

towards constructing the core QAnon narrative that liberal media and politicians lead democratic institutions not for 

the well-being of the people or local businesses, but for their own benefit. This group, the narrative goes on, designed a 

network of influence that reinforces itself, and that keeps others (e.g. , conservatives) outside via "political correctness" 

- a mechanism of the so-called "deep state." Wars and the global economy are introduced as the evil products of the evil 

network. 

Sieni 's posts would then link to some of the many QAnon aggregator ofQ Drops [66]. These posts would contain 

detailed information abou t the identi ty of Q (or speculations about it), Q's security privileges, Q's ability to predict 

events, and Q's intention of building a group of "informed individuals" who - Sieni specifies - "must voice their natural 

and honest desire to learn how the world really works." In these posts, Sieni maintains that "One thing is certain, [ ... ] 

you will be able to understand by yourself what is happening. We all have the possibility of studying and understanding 

key issues deeply, giving up easy explanations from mainstream media." Since the very beginning, QAnon influencers 

stressed the idea that being a QAnon is voluntary, independent, and serious commitment that requires research and 

direct engagement, not a hobby or a game. Sieni also offered a "research compendium" with all the main theories 

translated into Italian [48], curated by the accoun t "LileStarseed" - which would later become one of the most active 

Italian QAnon accounts on Twitter. Then, the posts would go on presenting a list of topics that are central to the 

QAnon theory - each post would contain the old topics along with new ones. Topics are first listed, then discussed and 

annotated with links to sources and "evidentiary material" (source example [25], link to evidence example [82]). Each 

Facebook post would build on previous Facebook posts, adding new content and sources, and each one would link to 

previous Facebook posts. 

Each ofSieni's posts received around one hundred thousand likes, hundreds of comments, and on average around one 

thousand shares. In a 2019 post, Sieni introduced a group of self-proclaimed "Italian QAnon Patriots" called "Oracolo 

Quantico" (in EN: Quantum Oracle) [61] (see Figure 6), explaining that the Oracolo Quantico group operates as a 

"network" that embraces multiple platforms, and that "each platform is dedicated to a specific mission." Facebook 

should be used for discussing and spreading information. Twitter for gaining new .i.ntel and information from American 

fellows [they refer to such pieces of critical intel as "intercontinental missiles"]. The official website (61] would be 

a repository of "verified information:' including memes, documents, and data to be used as "bullets" to counter the 

narratives diffused by the mainstream media. The most important mission of a Q Patriot - Sieni continues - "is the 
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anonymous 

responsibility of managing alternative information, [ ... ] and this is our mission for the Great Awakening plan: to be 

careful narrators of this story until the truth is visible to all ." 

4.4 The Pandemic hits : The infrastructure grows into networks 

831 Starting in March 2020, the activity of Italian QAnon accounts increased substantially on Italian digital media. 
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When the pandemic hits, the Twitter account @OracoloQuantico (presumably operated by Alessandro Sieni or one 

of his affiliates) is among the most active Twitter accounts. He often references and retweets other accounts, especially 

@LileStarseed, @g_Occhionero, and @giustinicchj. On March 31st, 2020, Sieni participated in an interview on Border 

Night radio, which also live-streams on the radio's You Tube channel [ 60]. The two hour-long conversation focused on 

how and why Q cannot be compared with previous anti-establishment groups who have failed and disappointed Italians, 

such as Movimento 5 Stelle. Central to Sieni 's defense of Q is the idea that "we have enormous counter-factual data 

available to all that can demonstrate that Q actually knows what he is doing." After providing examples of supposedly 

accurate predictions by Q, Sieni talks about how Q invites people "who do this work" to stay critical. He adds that "the 

research work" has to be conducted "individually" because "if people think like individuals, they cannot be controlled 

like the masses:· 

During the initia l phases of the pandemic in Spring 2020, while Italians were in lockdown, we noted a drastic 

thematic shift in the Italian QAnon narratives. Italian QAnon supporters now systematically re -contextualized QAnon 

theories into the European and Italian context. During the in terview with Border Radio, Sieni highlighted that Italy 

itself occupies a central role in the organization of the "deep state." According to Sieni, "Europe is the continental 

expression of the American deep state" and "US and Russia are now in an alliance to take down the corrupted, liberal 

deep state globally and reinforce local nationalisms." Influencers re-contextualized US QAnon narratives into the local 

Italian political sphere through a variety of tactics (see Figure 12). 

Another noted shift during the early stages of the pandemic was the slow but steady movement of activities from 

Twitter and Facebook towards Telegram chats. Two QAnon supporters self-identified with the nicknames of"Sandro 

Semper Fidelis" and "Veleno" led this effort in collaboration with a series of other smaller influencers (especially "Davide 
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Fig. 8. This figure refers to the period between Jan 1st , 2020 and July 24th, 2020 and shows the accounts with t he 

highest number of fo llowers. 

Cristallo" and "Giuliano Occhionero") to recruit members for the chats. We focused our observations on the Italian 

QAnon chats with the highest volume of dai ly activity and membership: QAnon Italy (Sandro is the admin); Veleno 
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Fig. 9. This figure refers to the period between Jan 1st, 2020 and July 24th, 2020 and shows top ten most active accounts. 
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Fig. 10. This figure refers to the period between Jan 1st, 2020 and Jul y 24th, 2020 and shows the accounts w ith the 

highest engagement on Twitter. 

Quando Basta! (Veleno is the adrnin); and Q Research Italy (both Sandro and Veleno are admins). Sandro and Veleno 

present themselves as members of a team of"professional investigators" who have been doing this "research work" 

worldwide for a long time. These chats are highly regulated information spaces. Sandro and Veleno always have the 

final say on what is true, and what it is not. They release key information to their followers , who are allowed to 
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(IT) User: Per capire il piano Q dovete studiarlo. Smettetela di pretendere di capire tutto e subito come i ragazzini. 
(EN) User: To understand the Q plan you all have to study. Stop expecting to understand everything immediately as 
if you were children . 

Fig. 11. An extract from the live-chat fee d of the Sien i's interview [60) 

comment on them, but only if they fo llow strict rules and behave within the language and thematic parameters set 

by Sandro and Veleno. Sandro and Veleno correct or even punish users w henever they express a viewpoint that is 

considered naive or inappropriate, use words or expressions that are not allowed, or share links or other external 

resources without the permission of the admin. For example, in August 2020, some chats members expressed support 

for Robert F. Kennedy Jr.'s intervention at the anti-COVID restrictions event in Berlin [59]. The video of Robert F. 

Kennedy Jr.'s speech circulated widely on Italian chats. However, this behavior was censored by Sandro and Veleno who 

explained that Robert F. Kennedy Jr. was not reliable given his affiliation with American liberals. Sandro and Veleno 

also discouraged Italian QAnons from attending Italian lockdown protests, "as Q has never ordered to go in the streets 

protesting." Also, according to Sandro and Veleno, the role ofltalian QAnons is to conduct "serious research" on the 

deep state, not to engage in political or activist work. 

Our observations show a widespread use of chat bots. A "Rule Bot" reh1rns the rule set of the chat whenever a user 

calls for it (e.g., by typing "/ regole@Veleno_chatbot" in the "Veleno Quanta Basta!" chat), a security bot called "VoIP 

Locker Bot" blocks accounts tha t are suspected to be "spies:• a "Night Time" bot closes the chats at night and reopens 

them in the morning, a "News" bot called "The Daily Global - NewsRoom" posts news about Q and international 

politics and scandals from all over the world. Bots like VoIP Locker Bot are relatively simple to add to a chat and can be 

easily downloaded from the Internet. However, to work effectively, these bots need to be tailored to the specific needs of 

a group. The actual maintenance of these bots is external, as the users do not have access to the code, and any updates 

or modifications are beyond the users' reach. Some other bots were created by Veleno, Sandro, and their collaborators. 

To do so, a certain degree of programming skill is required. At the moment, Telegram supports an API Bot and libraries 

for PHP, Node.js, Rust , Python, Ruby, Swift, Kotlin, Java, Go, C#, Elixir, C++, Dart, Lua, OCaml, Haskell, Scala, and Perl. 

Most of the bots made in-house seem to be derived from the Telegram "BotFather," described by Telegram itself as "the 

one bot to rnle them all." Bots made with a traditional programming language need maintenance as the Telegram. API 

bot and libraries change over time. 

4.5 D epl atforming operations & Post-e lect ion lnfrastru ctu r ing 

Twitter and Facebook started to take action against Italian QAnon towards the end of the Summer and early Fall 2020. 

Multiple accounts and pages were banned, including @Qanon_Patriot,@Vele.no57432367, and @Qanonltalia on Twitter; 

and "The Q Ita lian Patriot," "We Are the Storm," and "Trump and Q Digital S." on Facebook. However, continuing to 

follow influencers and groups after deplatforming, we noted several limitations to this deplatforming intervention. 

First, it targeted only pages that contained the keyword QAnon or some versions of it. By doing so, the intervention 

failed to identify and remove communities of established and committed users who did not directly identify as QAnon 

supporters, but used the platforms to link to external resources related to QAnon and promote their personal websites 

and news channels. For example, the Twitter account and Facebook page linked to Oracolo Quantico were never closed, 

and the influencer Alessandro Sieni simply converted his open profile to a closed group to avoid deplatforrning. Second, 

most of the influencers who were successfully banned quickly re-engaged their audiences using alternative names for 
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TACTICS 

Creating and distributing visual 
material 

Linking US stories and personalities 
to Italian stories and personali ties 

Offering new interpretations of 
Italian events through the lens of 

US QAnon narratives 

Examples 

The user @avolpato created and 
shared a table that explains the 
differences between QAnon and 

Antifa, in Italian 

@Chico91054645 posts an article 
about how Matteo Renzi (former 
Italian prime minister) finances 

Hillary Clinton's campaign in 2016 

The conspiracy theory around 
Bibbiano's events were 

re-interpreted to be part of the 
activities of the deep state 

'2 1, Oct 15, 2021 , 
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Fig. 12. Some tact ics used by Italian QAnon influencers to re-contextuali ze US QAnon narratives for local popu lations. 

themselves and their pages. Both Sandro and Veleno created new accounts on Twitter and new community pages on 

Facebook that they then used to attract new members, such as the page "Il Pensiero Critic□" (in EN: Critical Thinking). 
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The new Facebook pages metadata were set up to avoid being identified as QAnon-affiliated pages by Facebook's 

algorithm (e.g .. the page is categorized as a health and beauty blog). 

While new audiences on Twitter and Facebook were thinner compared to pre-deplatforming, Sandro, Veleno and the 

other influencers used these spaces to move their traffic to their Telegram chats and channels, where the volume of 

members and activity continued to increase. Overall, we noted that since deplatforming Sandro and Veleno increased 

their commitment to the management of Telegram chats and channels in several ways. With the US presidential election 

coming up, Sandro and Veleno's infrastructuring work on Telegram became more intense and sophisticated. They 

started to upload new content and articles on Qresea.rch.it almost daily, and to organize weekly online webina.rs to 

discuss and explain American politics to their followers. Webinars would be hosted by the influencers and have guests, 

often far-right influencers. Chats members paid a fee to register to these webinars (about 20 euros each). In addition, 

Sandro started to post daily "news videos" on his YouTube news channel - "Sandro Semper Fidelis The Newsroom" - in 

which he discusses current events and reads, translates and interprets news from American right-wing media such as 

Breitbart, The Epoch Times, etc. Jn these videos, Sandro presents "evidence" in support of QAnon theories in the form of 

headlines, interviews excerpts. screenshots, fabricated images, infographics and data visualizations taken from multiple 

American far-right mainstream and alternative media sources. The videos would then be cross-posted in the Telegram 

chats by Sandro and the other influencers. Sandro also started to record and post daily videos of himself talking about 

international politics (an<l ils links lo llalian politics) directly on Telegram. In this second category of recorded videos, 

Sandro appears dressed in business suits, while driving his car, supposedly to some important meetings. All videos are 

recorded while he is driving and might last between half hour to an hour. In these videos Sandro personally addresses his 

followers' concerns, questions and doubts. Often, he uses aggressive and sanctioning language towards those followers 

who question QAnon theories or did not respect the chats' rules. He also used this time to highlight his knowledge 

of ' how the world works' and bring up several events he personally participated in or witnessed around the world, 

especially in Asia (important business meetings, conferences, etc.). During Fall and Winter 2020, Sandro posted at least 

one of these videos per <lay, normally in the mornings or in the evenings, or both. After posting, chat members would 

respond to the videos by thanking Sandro and asking for more videos and interactions. 

For about a week after Election Day, the activity level on the chats drastically increased. Chat transcripts were about 

three times longer than in the previous months. Starting on election night, and for about 48 hours, Yelena and Sandro 

left the chats almost entire ly unregulated. During this time, chat members advanced all sorts of explanations for why 

Donald Trump did not win the election, including questioning the Q prophecy as a whole. However, starting on the 

fourth day following the election, Veleno and Sandro reinstated control over the chats. They deleted the entire chat 

history and began lo impose harsh sanctions for antagonistic speech. During this phase, Veleno an<l Sandro sometimes 

employed aggressive and violent language towards those who questioned Q. While inAuencers often used offensive 

language towards chat members, users were generally discouraged to adopt similar language in the chats. Veleno and 

Sandro responded to their followers ' skepticism by explaining that Q never promised Trump's re-election, instead 

Q predicted a period of chaos followed by a new world order. They engaged in the fervent translation and spread 

of disinformation about US elections and allegations of fraud. They did so by directly posting news, visualizations, 

and commentaries coming from the US, and also by producing and publishing translated versions of such content on 

their websites and news channels. Sandro and Veleno initially centered their repair strategy on the narrative that the 

elections were stolen and they seemed to honestly believe in a possible return of Donald Tnunp for a second term. By 

the time we concluded our observations in mid-November, the groups had unhappily accepted the electoral defeat (even 
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though they were still convinced that the election was stolen). and the conversations had shifted toward promoting 

Trump's re-election in 2024. 

Layers/components of a Explanation Examples 
disinformation infrastructure 

TOOLS Independent layers created Aggregators, Databases, Websi tes, 
autonomously, they exist outside Video and Radio Channels, 

mainstream platforms Affiliated Biogs, Forums 
PLATFORMS Mainstream platforms used to Facebook, Twitter, Telegram, 

amplify narratives and promote Youtube, etc. 
other infrastructural layers 

PEOPLE Individuals who create, maintain Influencers, Maintainers, Followers 
and support in various forms the 

infrastructure 
LINKS AND TAGS Epistemic arrangements used to Satanist Pedo Rings, Public Health 

represent/manipulate the world Dictatorship, SG Conspiracy, etc. 
BOUNDARY OBJECTS Entities that are both plastic Q itself, Q Drops 

enough to adapt to local needs and 
constraints of the parties 

employing them, yet robust enough 
to maintain a common identity 

across sites 
Table 3. Key com ponents of QAnon Italy 's disin fo rm ation in frastructure 

5 DISCUSSION 

111• 5.1 Tagging and linking (dis)information online 
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About a decade ago, Clay Shirky proposed that Web-based "folksonomies" and "tagging systems" would come to 

constitute new ways of organizing and retrieving information that would be more efficient than institutional and 

expert-driven information infrastructures [73, 74]. To function, expert-driven information infrastructures such as 

science and bureaucratic infrastructures rely on mutually exclusive categories and predetermined ontological and 

classification schemas. Because of their lack of flexibility and nuance, Shirky argued, such information infrastructures 

are often perceived as foreign by amateur users, they are at constant risk of becoming obsole te, and their maintenance 

costs grow at scale. Web-based tagging systems, on the other end, allow users to link Web URLs and other online 

information objects according to their own needs and views of the world . To paraphrase Shirky, online tagging systems 

leave users free to make sense of the world independently, instead of conceding to predetermined views of how the 

world works. These systems are also cheaper to produce as their construction relies on users' voluntary work. Shirky 

saw great value in user-driven folksonomy and tagging systems, "by letting users tag URLs and then aggregating those 

tags, we are going to be able to build alternate organizational systems, systems that, like the Web itself, do a better job 

of letting individuals create value for one another, often without realizing it." 

Shirky envisioned the emergence of Web-based, alternative information infrastructures that do not use ontologies 

and classification schemas to make sense of the world, but rather rely on free-flowing links and tags proposed directly 
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by the users. However, this vision failed to consider an important detail, namely that antagonist actors could also make 

use of such alternative information infrastructures for malicious and dangerous ends. In our work, we documented how 

highly motivated online users - Italian QAnon influencers - created, distributed, grew, and maintained over time an 

array of interlinked online information artifacts and structures. Like in the world envisioned by Shirkey, these users 

use Web functions such as linking and tagging to present information in ways that match their own needs and sets of 

values. QAnon influencers are first of all producers of data points to be further referenced. As others have argued, much 

like a scientific endeavor, QAnon "research work" is also empirical in aspiration [ 54]. However, neither the meaning nor 

the relationships between the information entities that QAnons create are organized in coherent structures like they are 

in science and bureaucratic information infrastructures. QAnon's meaning and relationships can be reconfigured at any 

time, based on the changing agendas of QAnon agents. This is a first key difference between information infrastructures 

and disinformation infrastructures. The former establishes long-lasting, replicable meanings and relationships between 

information entities that are hard to modify: whenever new meaning/relationships are introduced, these are the subjects 

of intense negotiations and boundary work [22, 46]. Disinformation infrastructures, on the contrary, allow for constant 

changes and updates for what information entities mean and how they relate to each other. 

A second key difference is that, at least in this disinformation infrastruchue, there is no space for negotiations between 

those who design the infrastructure (influencers) and those who use it (followers) over what counts as knowledge 

and how such knowledge should be accessed and consumed. In scienlific infrastructural work, for example, database 

engineers work in collaboration with the scientists who will be using those databases in order to define ontologies, 

metadata schemas, and other curatorial interventions that will eventually define the design of such systems (not without 

occasional disputes and tensions occurring, however) [4, 68). On the contrary, QAnon influencers create, conceptually 

link and then distribute information objects to their supporters in a top-down fashion. Dissent is heavily sanctioned, 

especially during moments of infrastructural fragility (e.g., right after the 2020 US general election). Collaborative work 

is directed by the influencers and allowed only when it is useful to alleviate the burden of managing the infrastructure 

(e.g., lo manage the chals), bul nol al a conceptual or curalorial level. This laclic of deliberately updating meanings in 

an authoritarian fashion - without allowing followers/users to question such decisions - is what allows conspiracy 

theorists to propose and maintain a world view that is essentially simple, as it does not need to explain contradictions 

and the uncertainty of provisional knowledge [55]. Contradictions and uncertainty are brushed aside by the constant 

production, distribution and imposition of new meanings and relationships between meanings. As others have observed, 

the net result is "a binary, red pill-blue pill world of epislernics, in which there are only two hermetically distinct 

streams of knowledge to choose from, his [the conspiracy theorist] preferred ' truth ' and the other, 'mainstream', 'official' 

version" [55]. 

Thus, the QA.non disinformation infrastructure is participatory in the sense that a distributed network of influencers 

participate in the creation of different components of the infrastructure, however: I) such infrastructural/participatory 

work might or might not be coordinated between different influencers (i.e., different influencers might operate completely 

independent from one another, and still reuse each other infrastructural components) - a style of participation also 

described as "networked faction" [28], and 2) infrastructural/participatory work is not equally distributed between 

influencers and their followers (influencers do not negotiate decisions about infrastructural design and epistemic 

curation with their followers , who are solely asked to amplify the visibility of the infrastruchue via content sharing and 

liking). We are currently studying whether this authoritarian dynamic is at play in other disinformation infrastructures. 
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For the Italian QAnon infrastructure, the pandemic represented a critical moment of path dependency (see Figure 

4). Once the pandemic hit in late Winter 2020, the infrastructure experienced a sudden increase in its user base on 

social mewa platforms and started lo grow into new networks. During Spring and early-Summer 2020, Italian QAnon 

influencers engaged in relentless infrastructuring work that led to the creation of various biogs, websites, databases, 

research guides, visual materials, chat management tools, and all sorts of alternative news channels (See Table 3). By 

mid-Summer 2020, Italian QAnon influencers heavily relied on their Telegram chats and on the infrastructural layers 

that they had personally built (their websites, aggregators, biogs, etc.) to organize, curate and present "evidence" in 

support of QAnon theories. 

By the time Twitter and Face book implemented deplatforming and shadowing interventions in the Fall of 2020, a 

widely distributed Italian QAnon infrastructure was already in place, and its epistemic practices had been successfully 

adopted by its core members. Those Italian QAnon influencers who were hit by the deplatforming interventions rapidly 

re-opened their Twitter accounts and Facebook pages and personal profiles. This time, they avoided identifying such 

accounts and pages as Q affiliates, and instead nan1ed them with generic expressions such as "Critical Tiunking" (in 

Italian, "Pensiero Critico"). As observed by others, automated methods for detecting disinformation content and agents 

often miss the target as manipulators learn their ways around deplatfornling algorithms - a tactic also referred to as 

"data or metadata crafting" [1]. 

Our findings confirm previous work showing that Telegram often becomes an important refuge for deplatformed 

influencers [72]. Influencers actively used their new Twitter accounts and Facebook pages to encourage followers to 

join their Telegram chats and channels, and, the other way around. they used their already formed Telegram networks 

to invite supporters to join their new pages and regain popularity on Twitter and Facebook. In a sense, influencers used 

Telegram as an infrastructural bridge to move their audiences from one corner of the infrastructure to the other. We 

also found that, while Telegram audiences were generally smaller compared to pre-deplatformed Twitter and Facebook 

audiences, the level of users' engagement on Telegram is somewhat deeper and more personal in nature. Overall, while 

Twitter and Face book audiences engage with QAnon narratives selectively and with discontinuity, Telegram chats seem 

to host almost exclusively "true believers," wluch could be due to the fact that chats are highly controlled and regulated 

spaces. Finally, as found by Rogers [72], Telegram is also commonly used as a pointer lo other resources, especially 

websites, biogs, news aggregators and alternative media channels. 

The more distributed the infrastructure became, the more social mewa platforms like Facebook and Twitter became 

ancillary to the greater infrastructure. When the pandemic started in Winter 2020, the QAnon infrastructure heavily 

relied on social media platforms to seed and grow, attracting an initial group of core members, and convincing them 

to adopt the infrastructure as a natural component of their daily practices of sense-making - a process that has also 

been described as the "media-wraparound effect" [63]. However, once the infrastructure reached a moment of relative 

infrastructural stability in Summer 2020, QAnon campaigners would rely on social media for further growth, but their 

very existence did not depend on the platforms themselves (as it irlitially did). 

These observations bring us to some considerations over the efficacy of Twitter and Facebook deplatforming 

operations in Fall 2020. First, time seems to be a crucial variable that determine the success and impact of a deplatforming 

intervention. It seems fair to hypothesize that if interventions had been deployed earlier in the year, when the QAnon 

infrastructure was sLill in its initial phase of seeding and growth, this might have prevented the QAnon infrastructure 

from fully developing across multiple corners of the Internet. This is what the infrastructural lens allow us to observe: 
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platforms function as essential springboards for disinformation campaign in their early stages, but campaigners' 

dependency over the platforms diminishes over time, as campaigners' infrastrnctures eventually outgrow them. 

So far, deplatforming operations have been implemented as one-time reactions to critical events (the spread of voter 

fraud disinformation during election time, the storming of US Capitol, etc.), typically after such events had already 

occurred. Instead, a better approach might be to have a plan to roll-out interventions at pre-determined and regular time 

intervals, independently from societal events. Blindly put, as information infrastructures need perpetual maintaining in 

order to function, disinformation infrastructure need perpetual dismantling in order to fail. 

5.3 Building disinformation infrastructures 

Theoretically, a primary goal of this paper is to introduce the concept of "disinformation infrastructure" into the 

fields of information infrastructure studies and disinformation studies. As noted, "disinformation" is generally used 

to refer to the deliberate creation and/or spread of false or misleading information [37]. The conceptual framework 

of disinformation operations argues that disinformation is best understood as a top-down, centrally-coordinated 

intervention that relies on tactics of systemic deception to mislead the public for a strategic, political purpose [5, 70]. 

Others added that disinformation campaigns can also occur within different degrees of coordination between multiple, 

"networked factions" of disinformation agents [28, 80]. In planning a campaign, disinformation agents tap into existing 

trauma within the public, and extrac t, weaponize, and man.ipulate facts with the addition of half-truths, exaggera tions, 

or lies . Hence, essentially, disinformation operations are attacks against a liberal epistemic order that places its trust in 

essential custodians of factual authority (e.g., political and scientific institutions) [5, 70]. 

Each definition has its own merit as it enables the researcher to focus on different aspects of the disinformation 

conundrum. For us, adopting an infrastructural lens means first of all adopting a wide-ranging, organizational perspective 

that allows us to observe the phenomenon in all its digital, intertwining ramifications. An infrastructural approach 

brings together single units of analysis, such as narratives, manipulation tactics, processes of gatekeeping, etc ., and 

co-investigate these as they operate in relation to the organizational, collaborative, and procedural, epis temic work put 

in place by the disinformation agents. By studying an infrastructure, as opposed to studying a campaign or a narrative, 

we see the QAnon disinformation operation from a distance, and we visualize all its complexities and distributions. 

Second, like others [54], we believe there is a value in examining disinformation as a form of "science ... in reverse:' Like 

scienti sts, disinformation agents are also invested in producing "proof" of world phenomena, but, unlike scientifi c 

theories, such explanations are based on falsehood and deception. The concept of disinformation infrastructure is 

first of all an invitation to closely examine the relentless work conducted by disinformation agents in designing and 

maintaining complex, ever changing socio-technical systems of meanings online, which - as we have seen - are adopted 

and promoted well beyond social media platforms. It allows us to point a t the fac t that agents of disinformation -

in addition to cultivating social networks and producing false narratives via participatory practices - also invest a 

considerable amount of energy and time in designing, curating and maintaining the various tools and infrastructural 

components that help them distribute the supposed "evidence" brought in support of these narratives. Therefore, we 

define disinformation infrastructure as a multi-layered, relational and distributed sociotechnical entity that supports 

the maintenance and distribution of information that is false or misleading. 

In the specific case of QAnon, the infrastructural lens adds complexity to previous characterizations of QAnon as an 

entertaining board game or as a faith-based activity. While these might be valid observations for QAnon followers, 

most QAnon influencers seem to be committed to the movement at a deeper level (at least in our sample) [54]. Many 

refer to the process of building websites and managing chats as "their daily work." For some, infrastructural work might 
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well be an actual source of income, as most influencers seem to be fluent in the language and techniques oflnternet 

entrepreneurship and actively ask followers for donations of support to their work. Importantly, infrastructural work 

gives disinformation agents power over their followers in the form of authority and credibility. The Italian QAnon 

followers respect the influencers as they are responsible for the creation of the foundational information resources that 

they read, watch, and listen to - resembling the respect that the general public might develop towards experts who 

write scientific articles and analyze data. For a chat member, being invited by an influencer to help with infrastructural 

work (e.g., managing the chats) is considered a privilege. 

Sinlilar to science infrastructural work, disinformation infrastructural work is also cumulative in nature. Disinforma­

tion agents build on previous, available infrastructural work to create and maintain additional informational resources. 

Different "teams" of disinformation agents (e.g., Sieni/LileStarseed/OracoloQuantico vs SandroNeleno/Davide) might 

work in parallel or even compete with each other to attract new followers , but they still use and reuse each other's 

resources to construct their own branches of the QAnon disinformation infrastructure. The degree of coordination 

between different agents or groups of agents is important but not essential to the growth of the infrastructure. The 

mere availability of multiple distributed infrastructural components and the accessibility of existing infrastructure is 

needed to continue to grow. In a sense like scientists, disinformation agents reuse each other's work, they intentionally 

reference and link others' resources selectively, depending on alliances and personal sympathies [23]. 

1m 6 CONCLUSIONS 
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We examined how - over a period of eleven months - Italian QAnon supporters designed and maintained a distributed, 

multi-layered infrastructure of disinformation that spans multiple platforms, websites, databases, research guides, 

news aggregators, tools, forums, and alternative media channels. We used a composite analytical approach that 

builds on literature from sociotechnical studies of disinformation, on one hand, and of information infras tructure, 

on the other hand, to analyze and better understand the work that goes into the construction and amplification 

of false narratives online. Typically, susceptibility to disinformation has been explained by processes of motivated 

reasoning, confirmation bias, group identity dynamics, and limited reasoning skills [ 47]. However, our research is 

rooted in an alternative line of work within disinformation studies that adopts a socio technical approach to the study 

of disinformation [44, 54, 63, 80, 84]. This approach sees disinfo rmation as the product of the participatory work 

of disinformation agents who create, share, and amplify disinformation content via ad hoc tactics of manipulatio n. 

Hence, disinformation is neither simply nor solely passively received by audiences, but it is thro ugh the proactive and 

communal work of specific and highly committed disinformation agents that disinformation can "trade up the chain" of 

the digital media ecosystem, reach audiences across multiple platforms, and find a loyal, sympathetic public (44, 54, 84]. 

The infrastructural lens brings to surface specific dynamics of power within the QAnon movement that distinguish 

such infrastructure from information infrastructures developed in science and bureaucratic systems. We found that 

Italian QAnon influencers/designers manage the QAnon infrastructure in an authoritarian fashion. The influencers 

control the design and maintenance of the infrastructure. Epistemic decisions are made and imposed on the community 

of followers/users in a top-down fashion. Followers are expected to participate by using the infrastructure to re-distribute 

and amplify epistemic evidence over the Internet, but they are not allowed to directly contribute to the design and 

curation of neither the various infrastructural components nor the evidence itself. In addition, contrary to science 

and bureaucratic information infrastructures, infrastructures of disinformation do not need to produce sustainable, 

long-standing ontologies and classification standards to organize and make sense of information. (Dis)information 

entities are simply linked to each other provisionally, based on what the influencers' political agenda needs to prove 
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that day or week. Similarly, within disinformation infrastructures , evidence and reasoning processes do not need to be 

reproducible to be considered valid (as they need to be in science). This tactic of deliberately updating meanings and 

relation between meanings in an authoritarian fashion is what we believe allows conspiracy theorists to propose and 

maintain a world view that is essentially simple, as it does not need to explain contradictions and the uncertainty of 

provisional knowledge (as it happens in science). 

Being that this work is the result of a mostly qualitative analysis based on a single case study, we have no claims 

over the generalizability of our results. More research is needed to examine whether the key characteristics of a 

disinformation infrastructure that we identified extend to other disinformation infrastructures. We do not expect 

all disinformation infrastructures to work in the same way, but to share a core set of features. Examples of other 

disinformation infrastructures might include the ones put together by climate change denialists, vaccine skeptics, or 

voter fraud advocates, among others. We also want to acknowledge that not all disinformation relies on an infrastructure. 

There might be fal se narratives that pop up suddenly on the Internet and reach high levels of engagement. However, we 

would hypothesize that an online disinformation operation or campaign needs a distributed information infrastructure 

to survive over time, especially to survive deplatforming operations. 

There are several reasons why we should pay close attention to the growth and es tablishment of such infrastructures 

of disinformation. First of all, because - for some internet users - these infrastructures are becoming fundamental 

resources for sense-making, namely, "the place lo go" to understand Lhe world. Just as scien lisls use science databases 

and academic journals for research purposes, and bureaucrats employ the census to understand and manage societal 

issues, citizens of the world are lured into consulting available disinformation infrastructures to make sense of the 

events surrounding them, form opin ions, and act. Second, while conspiratorial theories and specific disinformation 

narratives keep evolving and adapting, the infrastructures that sustain them can be comparatively stable and increase 

in size and complexity over time. Like highways, these infrastructures are ready to be used whenever fuel (new 

disinformation narratives) is available. Finally, the infrastructural lens enables us to see how current measures to 

preven t, counlerad and limit disinformation operations (e.g., deplatfo rming) are timely efforts. Platforms work as 

springboards for disinformation infrastructures, but the longer platforms wait to intervene, the harder it is to eradicate 

disinformation infrastructures as these create new layers, get distributed well beyond social media, and can rely on a 

critical mass of loyal followers. Lack of trust in the liberal epistemic order and in a social system that places its trust in 

political and scientific institutions does not emerge in a vacuum. Whi le this sen timent might exist in latent form within 

the public, disinformation agents know how to amplify and exploit it for their own political agendas. Embracing this 

realization should speak to the need of an Internet infrastructure that is built in the public-interest and docs not rely on 

commercial interests and priorities for standards of informal.ion quality. 
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To: 
From: 
Sent: 

rd iresta@stanford.edu[rdiresta@stan ford . edu] 
Kate Starbird 
Wed 9/29/2021 3:36:03 PM 

Subject: Delayed Response RE: DARPA ISAT workshop pre-invite 
Received: Wed 9/29/2021 3:36 :03 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards , 
Kate 



To: 
From: 
Sent: 

Renee DiResta[rdiresta@stanford.edu] 
Kate Starbird 
Tue 9/14/2021 8:03 :30 PM 

Subject: Re: DARPA ISAT workshop pre-invite 
Received: Tue 9/14/2021 8:03:33 PM 

I have this email for Bella: 
isabellagc2010@gmail.com 

I '11 have 51 add her to his Google document when he makes that public. I asked him to sketch out the initial structure and 
analyses - and he 's still working on that. 

Kate 

On Sep 14, 2021, at 9: 58 AM, Renee DiResta <rdiresta@stanford.edu> wrote: 

Ah! On that front - Bella would also love to help on the paper project you broached in the Slack w/Alex and I 
(mentioned again below). Meant to note that in Slack. Do you have her gm ail? 

I'll add the other UW folks to the invite list for the DARPA thing. 

From: Kate Starb ird <kstarbi@uw.edu> 

Sent: Tuesday, September 14, 202112:50 PM 
To: Renee DiResta <rdiresta@stanford.edu> 

Subject: Re: DARPA ISAT workshop pre-invite 

From our group . . . probably Emma (Spiro) would be best to speak re: "influencers". But she 's also packed 
this year - serving as a Vice Dean of Research for her unit (iSchool). 

Could also invite 51 has been thinking about different ways 
of detennining "influence" through different kinds of graphing techniques. And 51 is putting together that 
awesome data set for a well-curated tweet sample for each distinct "incident'' from the EIP tickets . He can 
speak now to how much of the overall mis/disinfonnation (50%) can be tied to the original content some 150 
accounts (on Twitter) . 

On Sep 14, 2021, at 8:03 Al\11, Renee DiResta <rdiresta@stanfordedu> wrote: 

Same group! But there are different workshops, and then there are also intersections with DARPA 
programs (I am still trying to understand those relationships, I am very new to this). What is the topic of 
the one you were invited to? 

Oct 18 is still probably relevant; the first will focus on "influence" dynamics, and then the second will 

look at political atomization/online sects. Joe is going to join the series as well; if there are other UW 
people you'd suggest, incl for Oct 4, I have invitation powers:) 

From: Kate Starbird <kstarbi@uw.edu> 
Sent: Monday, September 13, 2021 8:34 PM 
To: Renee DiResta <rdiresta@stanford.edu > 
Subject: Re: DARPA ISAT workshop pre-invite 

Hi Renee, 

Thanks for the invite. Is this different from the DARPA ISAT group led by Nadya Bliss? I'm just 
realizing that I 'm getting two separate inquires to talk - and am wondering what the difference 
1S. 



I can't make the October 4 day/time. Might be able to swing October 18 (but that might not be a 
fit for my expertise?) 

Kate 

On Sep 13, 202 1, at 12:55 PM, Renee DiResta <rdiresta@stanford.edu> wrote: 

Dear Kate, 

I wanted to reach out because I'm co-leading a DARPA ISAT workshop with Bonnie Dorr 

and Julia Hirschberg, which is focused on understanding 'bottom-up' influence dynamics 
and affective polarization on social media. An invitation will be coming your way from IDA 

with more information, but since I admire your work in this area I wanted to reach out in 

advance because I hope you can join. 

There will be a series of three meetings of approximately four hours (includ ing a 30 min 
lunch break), about two weeks apart. 

• Oct 4: 10:30-2:30 ET: Understanding the inf luencer 

• Oct 18: 12:30-4:15 ET Factors contributing to affective group polarization 

• Nov 5: 10 :30-2 :30 ET Strategies and Tactics for polarization mitigation 

Recognizing everyone's limited time, there is no expectation of attending all three -- but 

we would particularly like you to join for the first, on Oct 4, given your expertise. We have 
a form here where you can indicate interest in attending one or more, and suggest work 
you've done or research questions you feel are important, that I can then synthesize into a 
pre-read. 

Please do not forward this information to others, as the event will be by invitation only, 

but I'm happy to take feedback and answer questions. 

best, 
Renee 



To: 
From: 
Sent: 

Renee DiResta[rdiresta@stanford .edu] 
Kate Starbird 
Tue 9/14/2021 4:49:46 PM 

Subject: Re: DARPA ISAT workshop pre-invite 
Received: Tue 9/14/2021 4:49:50 PM 

From our group . .. probably Emma (Spiro) would be best to speak re: "influencers". But she 's also packed this year -
serving as a Vice Dean of Research for her unit (iSchool). 
Could also invite 51 has been thinking about different ways of detennining 
"influence" through different kinds of graphing techniques. And 51 is putting together that awesome data set for a well­
cmated tweet sample for each distinct "incident" from the EIP tickets . He can speak now to how much of the overall 
mis/disinf01111ation (50%) can be tied to the original content some 150 accounts (on Twitter). 

On Sep 14, 2021 , at 8: 03 AM, Renee DiResta <rdiresta@stanford.edu> wrote: 

Same group! But there are different workshops, and then there are also intersections with DARPA programs (I am still 
trying to understand those relationships, I am very new to this). What is the topic of the one you were invited to? 

Oct 18 is still probably relevant; the first will focus on "influence" dynamics, and then the second will look at political 
atomization/online sects. Joe is going to join the series as well; if there are other UW people you'd suggest, incl for 
Oct 4, I have invitation powers :) 

From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Monday, September 13, 2021 8:34 PM 

To: Renee DiResta <rdiresta@stanford.edu> 
Subject: Re: DARPA ISAT workshop pre-invite 

Hi Renee, 

Thanks for the invite. Is this different from the DARPA ISAT group led by Nadya Bli ss? I 'm just realizing 
that I 'm getting two separate inquires to talk- and am wondering what the difference is. 

I can't make the October 4 day /time. Might be able to swing October 18 (but that might not be a fit for my 
expertise?) 

Kate 

On Sep 13, 2021, at 12: 55 PM, Renee DiResta <rdiresta@stanford.edu> wrote: 

Dear Kate, 

I wanted to reach out because I'm co- lead ing a DARPA ISAT workshop with Bonnie Dorr and Jul ia 

Hirschberg, which is focused on understand in g 'bottom-up ' influence dynamics and affective 
polarization on socia l media. An invitation will be coming your way from IDA with more informat ion, but 
since I adm ire your work in this area I wanted to reach out in advance because I hope you ca n join. 

There will be a ser ies of t hree meetings of approximately four hours (inc luding a 30 min lunch break), 

about two weeks apart. 

• Oct 4: 10:30-2:30 ET: Understanding the influencer 

• Oct 18: 12:30-4:15 ET Factors contributing to affective group polarizat ion 

• Nov 5: 10:30-2:30 ET Strat egies and Tact ics fo r po larization mitigat ion 

Recogn izing everyone's limited ti me, there is no expectation of attend ing all th ree -- but we would 



particularly like you to join for the first, on Oct 4, given your expertise . We have a form here where you 
can indicate interest in attend ing one or more, and suggest work you've done o r research questions you 

feel are important, that I can then synthesize into a pre-read. 

Please do not forward this information to others, as the event w ill be by invitation on ly, but I'm happy to 
take feedback and answer questions. 

best, 
Renee 



To: 
From: 
Sent: 

Renee DiResta[rdiresta@stanford.edu] 
Kate Starbird 
Tue 9/14/2021 12:34:08 AM 

Subject: Re: DARPA ISAT workshop pre-invite 
Received: Tue 9/14/202112 :34:09 AM 

Hi Renee, 
Thanks for the invite. Is this different from the DARPA ISAT group led by Nadya Bliss? I'm just realizing that I 'm getting 
two separate inquires to talk - and am wondering what the difference is. 

I can't make the October 4 day/time. Might be able to swing October 18 (but that might not be a fit for my expe1iise?) 

Kate 

On Sep 13, 2021 , at 12:55 PM, Renee DiResta <rdiresta@stanford.edu> wrote: 

Dear Kate, 

I wanted to reach out because I'm co-leading a DARPA ISAT workshop with Bonnie Dorr and Julia Hirschberg, which is 

focused on understanding 'bottom-up' influence dynamics and affect ive polarizat ion on social med ia. An invitation 
will be coming your way from IDA with more information, but since I admire your work in this area I wanted to reach 

out in advance because I hope you can join. 

There will be a series of three meetings of approximately four hours (including a 30 min lunch break), about two 
weeks apart . 

• Oct 4: 10:30-2:30 ET: Understanding the influencer 

• Oct 18: 12:30-4:15 ET Factors contributing to affective group polar ization 
• Nov 5: 10:30-2:30 ET Strategies and Tactics for polarization mitigat ion 

Recognizing everyone's limited t ime, there is no expectation of attending all three -- but we would particularly like 
you to jo in for the first , on Oct 4, given your expert ise. We have a form here where you can indicate interest in 
attend in g one or more, and suggest work you've done or research quest ions you feel are important, that I can then 
synthesize into a pre-read. 

Please do not forward th is information to others, as the event will be by invitat ion only, but I'm happy to take 

feedback and answer questions. 

best, 

Renee 



To: 
From: 
Sent: 

Ryan .Merkley@aspen institute. org[Ryan .Merkley@aspen institute.erg] 
Kate Starbird 
Tue 9/28/2021 5:15:09 PM 

Subject: Delayed Response Re: Bravo Safiya!!!! MacArthur Genius!! 
Received: Tue 9/28/2021 5:15:09 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards , 
Kate 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Sun 9/26/2021 4:36:25 PM 

Subject: Delayed Response Re: Co-chair recommendation re: Publ ic Restoration Fund 
Received: Sun 9/26/2021 4:36:25 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards , 
Kate 



To: 
From: 
Sent: 

Ryan .Merkley@aspen institute. org[Ryan .Merkley@aspen institute.erg] 
Kate Starbird 
Wed 9/22/2021 1 :26:56 PM 

Subject: Delayed Response Re: Co-chair recommendation re: Public Restoration Fund 
Received: Wed 9/22/2021 1 :26 :56 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards , 
Kate 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Tue 10/5/2021 2:36:49 PM 

Subject: Delayed Response Re: Aspen Commission : New Drafts for your Review 
Received: Tue 10/5/2021 2:36:49 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards , 
Kate 



To: 
From: 
Sent: 

Ryan .Merkley@aspen institute. org[Ryan .Merkley@aspen institute.erg] 
Kate Starbird 
Wed 9/15/2021 12:27:36 AM 

Subject: Delayed Response Re: Fw: Quick chat re: s230 in super-spreaders? 
Received: Wed 9/15/2021 12:27:36 AM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

As this is stm1mer, I am also traveling intennittently (and ttuning off email to focus on writing from time to time), which 
means that there may be significant delay, even for messages that I do respond to. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Waim regai·ds, 
Kate 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Wed 9/1 5/2021 3:31 :25 PM 

Subject: Delayed Response Re: FW: My letter to the Commissioners ( for distribution) 
Received: Wed 9/1 5/2021 3:31 :25 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

As this is stm1mer, I am also traveling intennittently (and ttuning off email to focus on writing from time to time), which 
means that there may be significant delay, even for messages that I do respond to. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Waim regai·ds, 
Kate 



To: Murdoch , Kathryn[kam@qdvm .org]; Safiya Noble[safiyanoble@gmail.com]; Kate Starbird[kstarb i@uw.edu] 
Cc: Yasmin Green[yasmingreen@google.com]; William Hurd[williamhurd@gmail.com]; Vivian 
Sch iller[Vivian .Sch iller@aspeninstitute.org] 
From: Ryan Merkley (Consultant) 
Sent: Wed 9/22/2021 1 :22:12 PM 
Subject: Re: Co-chair recommendation re: Public Restoration Fund 
Received: Wed 9/22/2021 1 :26:54 PM 

I appreciate all of you stepping forward to advocate for it. As I said, we like the idea too, but wantto ensure it doesn't 
create more questions than it attempts to answer. We're going to t ry to take the submitted edits and tighten it up -- the co­
chairs did not want to move it without support from the WG, so give us the day with it. 

Kathryn, to your question, we did investigate the questions around ability of FTC to allocate funds from fines, which it can 
do (and fo r which there is also precedent). 

r. 

From: Murdoch, Kathryn <kam@qdvm.org> 
Sent: Wednesday, September 22, 2021 4:50 AM 

To: Safiya Noble <safiyanob le@gmail.com>; Kate Starbird <kstarbi@uw.edu>; Ryan Merkley (Consultant) 
< Ryan. Merkley@aspen institute.erg> 

Cc: Yasmin Green <yasmingreen@google.com>; William Hurd <will iamhurd@gmail.com>; Vivian Schiller 

<Vivian .Sch ii le r@aspen institute. org> 

Subject : Re: Co-chair recommendation re: Public Restoration Fund 

I 'm in a time zone that isn' t conducive to contributing in a timely way but just wanted to say that while I left the Aspen 
session concerned that there were legal issues with this one, I don 't have any sense of how these were resolved or if that is 
related to taking it out. It is a genuinely new idea and, as with so much of this, it deserves much more time than we were 
allocated. I agree with Safiya 's suggestion about fees and fines. 

Katluyn 

From: Safiya Noble <safiyanoble@gmail.com> 

Sent: Wednesday, September 22, 202112:34:49 AM 
To: Kate Starbird <kstarbi@uw.edu>; Ryan Merkley {Consultant) <Ryan.Merkley@aspeninstitute.org> 

Cc: Yasmin Green <yasmingreen@google.com>; William Hurd <williamhurd@gmail.com>; Murdoch, Kathryn <kam@qdvm.org>; 
Vivian Schil ler <Vivian.Schiller@aspeninstitute.org> 

Subject : Re: Co-chair recommendation re: Public Restoration Fund 

... another option, which I put in the document as a comment, is to recommend that fines and fees levied against the sector go into 

the fund to do repair work and to address the needs of victims. 

You could also suggest that NSF and other research agencies allocate more fund ing to those researching effective remedies to 

repair or strengthen democracy. 

I never imagined all of the funding would come voluntarily from the tech sector - it would be a good PR opportunity for them, but 

most of the companies are too arrogant to understand the damage they are doing to society. 

Safiya 

From: Kate Starbird <kstarbi@uw.edu> 
Date: Tuesday, September 21, 2021 at 3: 28 PM 
To: "Ryan Merkley (Consultant)" <Ryan.Merkley@aspeninstitute.org> 
Cc: Safiya Noble <safiyanoble@gmail.com>, "yasmingreen@google.com" <yasmingreen@google.com>, William Hurd 
<williamhurd@gmail.com>, Kathryn Murdoch <kam@qdvm.org>, Vivian Schiller <Vivian.Schiller@aspeninst itute.org> 



Subject: Re: Co-chair recommendation re: Public Restoration Fund 

I'm d isappointed on this as well. I agree that this is one of the potentially more impactful elements and could easily bridge to other 

recommendations. My sense is that, had there been earlier f eedback on this and support for some invest igation after the in person 
meeting, we could have addressed this cri tic ism. So it does feel a bit frustrating to just be hearing and absorbing this now. But like 

Safiya, I don't know that I have add it ional cycles to put into this. :( 
Kate 

Sent from my iPhone 

On Sep 21, 2021, at 3:05 PM, Ryan Merkley (Consultant) <Ryan.Merkley@aspeninstitute.org> w rote: 

I'm a fan of the idea as well, but I agree that it doesn't feel fully fleshed out and there isn't additional time 
and capacity. 

To be clear, I'm reaching out because we want to discuss. It's not an edict - and they specifically didn't 
want it to be that. But relative to the other recs, it doesn't come together as strongly and creates a lot of 
unanswered questions. For my part, I feel it would be stronger and less likely to be dismissed for those open 
questions in a " to explore section". 

I think this is a good path to advance the idea in the time we have. 

r. 

From: Safiya Noble <safiyanoble@gma il.com> 
Sent: Tuesday, September 21, 2021 5:50 PM 
To: Yasmin Green <yasmingreen@goog le.com>; Ryan Merkley (Consultant) <Ryan .Merkley@aspeninstitute.org> 

Cc: William Hurd <williamhurd@gmail.com>; Murdoch, Kathryn <kam@qdvm.org>; Kate Starbird <kstarbi@uw.edu>; 
Vivian Schiller <Vivian.Schiller@aspeninstitute.org> 
Subject: Re: Co-chair recommendation re: Public Restorat ion Fund 

Hi Ryan, 

Thanks for letting us know. I think that at this point, there is no time to respond to the ir concerns, so I'm not sure if 
t here is request here as much as a notice of what w ill transpire? 

Unfortunately, I'm also out of time to write a long treatment/response. If there was a need to wordsmith the idea, 
t hat is one thing, but if it's not "fully baked," as you state, then we don't have enough time to revisit it as a working 
group. 

Best, 

Safiya 

From: "yasmingreen@google.com" <yasmingreen@google.com> 
Date: Tuesday, September 21, 2021 at 2:15 PM 
To: "Ryan Merkley (Consultant)" <Ryan.Merkley@aspen inst itute.org> 
Cc: William Hurd <williamhurd@gmail.com>, Kathryn Murdoch <kam@qdvm.org>, Safiya Noble 
<snoble@g.ucla.edu>, Kate Starbird <kstarbi@uw.edu>, Vivian Schiller <Vivian.Schiller@aspeninstitute.org> 
Subject: Re: Co-chair recommendation re: Public Restoration Fund 

Hey Ryan, I'm personally disappointed with this outcome, as this is one of the bigger, differentiating 



proposals on the slate. I defer to @Safiya Umoja Noble on how to respond to the co-chairs' determination. 
Cheers, Y. 

On Tue, 21 Sept 2021 at 16:34, Ryan Merkley (Consultant) <Ryan.Merkley@aspeninstitute.org> wrote: 

Hi Yasmin, Will, Kathryn, Safiya, and Kate, 

The Co-chairs met today to review the recommendations and decide which ones will go forward. They 
discussed the public restoration fund, and while they think there are ideas worth exploring, they didn't feel 
like the proposal was 'fully baked' and ready for inclusion as a recommendation. They felt that the proposal 
still contained a lot of unanswered questions that meant it wasn't ideal as a recommendation. 

However, they don't want to lose the ideas it contains, and proposed that we create a section for ideas 
that merit further study to highlight this proposal. 

They've asked me to reach out to you as members of the working group to get your thoughts on this 
alternate proposal. The ideas in the recommendation would appear in the report in a section "for further 
study and consideration" but would not be one of the recommendations. I'd appreciate your thoughts as 
we're working through final edits now, and I'm happy to talk with anyone by phone or zoom if you have 
comments or questions. 

Thanks, 
Ryan 

Ryan Merkley 
Director, Commiss ion on Inf01mation Disorder 
Aspen Institute 
+ 1-416-802-0662 
@ryarnnerkley 

<image00l.png> 

Yasmin Green I Director of Research and Development, Jigsaw I Twitter: @yasmind I 



To: Ryan Merkley (Consultant)[Ryan.Merkley@aspeninstitute .org] 
Cc: Safiya Noble[safiyanoble@gmail.com]; Yasmin Green[yasmingreen@google.com] ; William Hurd[williamhurd@gmail.com]; 
Murdoch , Kathryn [kam@qdvm .org] ; Vivian Sch iller[Vivian .Sch iller@aspen in stitute.org] 
From: Kate Starbird 
Sent: TueS/21/202110:28:11 PM 
Subject: Re: Co-chair recommendation re: Public Restoration Fund 
Received: Tue 9/21 /202110 :28:12 PM 

I 'm disappointed on this as well . I agree that this is one of the potentially more impactful elements and could easily bridge to 
other recommendations. My sense is that, had there been eaTlier feedback on thi s and suppo1i for some investigation after 
the in person meeting , we could have addressed this criticism. So it does feel a bit fmstrating to just be hearing and 
absorbing this now. But like Safi ya, I don 't know that I have additional cycles to put into this. : ( 

Kate 
Sent from my iPhone 

On Sep 21 , 2021 , at 3: 05 PM, Ryan Merkley ( Consultant) <R yan .Me1kley@aspeninstitute.org> wrote: 

I'm a fan of the idea as well, but I agree that it doesn't feel fully fleshed out and there isn't additional time 
and capacity. 

To be clear, I'm reaching out because we want to discuss. It's not an edict - and they specifically didn' t 
want it to be that. But relative to the other recs, it doesn't come together as strongly and creates a lot of 
unanswered questions. For my part, I feel it would be stronger and less likely to be dismissed for those open 
questions in a " to explore section". 

I think this is a good path to advance the idea in the time we have. 

r. 

From: Safiya Noble <safiyanoble@gmail.com> 

Sent: Tuesday, September 21, 2021 5:50 PM 
To: Yasmin Green <yasmingreen@goog le.com>; Ryan Merkley (Consultant) <Ryan .Merkl ey@aspeni nstitute.org> 

Cc: W illiam Hurd <will iam hurd@gmail.com>; Murdoch, Kathryn <kam@qdvm.org>; Kate Starbi rd <kstarbi@uw.ed u>; 
Vivian Schil ler <Vivian.Schiller@aspen institute.org> 
Subject: Re: Co-chair recommendation re: Pub lic Restorat ion Fund 

Hi Ryan, 

Thanks for lett ing us know. I think that at this point, there is no tim e to respond to their concerns, so I'm not sure if 

t here is request here as much as a notice of what w ill transpire? 

Unfortunate ly, I' m also out of t ime to write a long treatment/response. If there was a need to wordsmith the idea, 
t hat is one thing, but if it's not " fully baked, " as you state, then we don't have enough t ime to revisit it as a working 

group. 

Best, 

Safiya 

From: "yasmingreen@google.com" <yasmingreen@google.com> 
Date: Tuesday, September 21, 2021 at 2:15 PM 



To: "Ryan Merkley (Consultant)" <Ryan.Merkley@aspeninstitute.org> 
Cc: William Hurd <williamhurd@gmail.com>, Kathryn Murdoch <kam@qdvm.org>, Safiya Noble 
<snoble@g.ucla.edu>, Kate Starbird <kstarbi@uw.edu>, Vivian Schiller <Vivian.Schiller@aspeninstitute.org> 
Subject: Re: Co-chair recommendation re: Public Restoration Fund 

Hey Ryan, I'm personally disappointed with this outcome, as t his is one of the bigger, differentiating 
proposals on the slate. I defer to @Safiya Umoja Noble on how to respond to the co-chairs' determination. 
Cheers, Y. 

On Tue, 21 Sept 2021 at 16:34, Ryan Merkley (Consultant) <Ryan.Merkley@aspeninstitute.org> wrote: 

Hi Yasmin, Will, Kathryn, Safiya, and Kate, 

The Co-chairs met today to review the recommendations and decide which ones wi II go forward. They 
discussed the public restoration fund, and while they think there are ideas worth exploring, they didn't feel 
like the proposal was 'fully baked' and ready for inclusion as a recommendation. They felt that the proposal 
still contained a lot of unanswered questions that meant it wasn't ideal as a recommendation. 

However, they don't want to lose the ideas it contains, and proposed that we create a section for ideas 
that merit further study to highlight this proposal. 

They've asked me to reach out to you as members of the working group to get your thoughts on this 
alternate proposal. The ideas in the recommendation would appear in the report in a section "for further 
study and consideration" but would not be one of the recommendations. I'd appreciate your thoughts as 
we're working through fina l edits now, and I'm happy to talk with anyone by phone or zoom if you have 
comments or questions. 

Thanks, 
Ryan 

Ryan Merkley 
Di.rector, Commiss ion on Inf01mation Disorder 
Aspen Institute 
+ 1-416-802-0662 
@iyamnerkley 
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To: Safiya Noble[safiyanoble@gmail.com]; Yasmin Green[yasm ingreen@google.com] 
Cc: William Hurd[williamhurd@gma il. com]; Murdoch, Kathryn[kam@qdvm .org]; Kate Starbird[kstarbi@uw.edu]; Vivian 
Sch iller[Vivian .Sch iller@aspeninstitute.org] 
From: Ryan Merkley (Consultant) 
Sent: Tue 9/21/2021 10:04:09 PM 
Subject: Re: Co-chair recommendation re: Public Restoration Fund 
Received: Tue 9/21 /2021 10:05:23 PM 

I'm a fan of the idea as well , but I agree that it doesn't feel fully fleshed out and there isn't additional time and capacity. 

To be clear, I'm reaching out because we want to discuss. It's not an edict - and t hey specifically didn't want it to be that. 
But relative to the other recs, it doesn't come together as strongly and creates a lot of unanswered questions. For my part, 
I feel it would be stronger and less likely to be dismissed for those open questions in a "to explore section". 

I th ink this is a good path to advance the idea in the time we have. 

r. 

From: Safiya Noble <safiyanob le@ gmai l. com> 

Sent: Tuesday, September 21, 2021 5:50 PM 
To: Yasmin Green <yasmingreen@google.com>; Ryan Me rkl ey (Consultant) <Ryan.M erkley@aspen inst itute.org> 
Cc: Wil liam Hurd <williamhurd@gmail.com>; Murdoch, Kathryn <kam@qdvm.org>; Kate Starb ird <kstarbi@uw.edu>; Viv ian Schiller 

<Vivian .Sch ii le r@aspen institute. org> 
Subject: Re: Co-cha ir recommendation re: Publ ic Restoration Fu nd 

Hi Ryan, 

Thanks for letting us know. I th ink that at t his point, t here is no t ime t o respond to their concerns, so I'm not sure if there is request 
here as much as a notice of what will transpire? 

Unfortunately, I'm also out of time to write a long treatment/response. If there was a need to wordsmith t he idea, that is one 
th ing, but if it's not "fully ba ked," as you state, then we don't have enough t ime to revisit it as a working group. 

Best, 

Sa fi ya 

From: "yasmingreen@google.com" <yasmingreen@google.com> 
Date: Tuesday, September 21, 2021 at 2:15 PM 
To: "Ryan Merkley (Consultant)" <Ryan.Merkley@aspeninstitute.org> 
Cc: William Hurd <williamhurd@gmail.com>, Kathryn Murdoch <kam@qdvm.org>, Safiya Noble <snoble@g.ucla.edu>, 
Kate Starbird <kstarbi@uw.edu>, Vivian Schiller <Vivian.Schiller@aspeninstitute.org> 
Subject: Re: Co-chair recommendation re: Public Restoration Fund 

Hey Ryan, I'm personally disappointed with this outcome, as th is is one of the bigger, differentiating proposals on the 
slate. I defer to @Safiya Umoja Noble on how to respond to the co-chairs' determination. Cheers, Y. 

On Tue, 21 Sept 2021 at 16:34, Ryan Merkley (Consu ltant) <Ryan.Merkley@aspeninstitute.org> wrote: 

Hi Yasmin, Will, Kathryn, Safiya, and Kate, 

The Co-chairs met today to review the recommendations and decide which ones will go forward . They discussed the 
public restoration fund, and while they think there are ideas worth exploring, they didn 't feel like the proposal was 
'fully baked ' and ready for inclusion as a recommendation. They felt that the proposal still contained a lot of 
unanswered questions that meant it wasn 't ideal as a recommendation. 



However, they don't want to lose the ideas it contains, and proposed that we create a section for ideas that merit 
further study to highlight this proposal. 

They've asked me to reach out to you as members of the working group to get your thoughts on this alternate 
proposal . The ideas in the recommendation would appear in the report in a section "for further study and 
consideration" but would not be one of the recommendations. I'd appreciate your thoughts as we're working through 
final edits now, and I'm happy to talk with anyone by phone or zoom if you have comments or questions. 

Thanks, 
Ryan 

Ryan Merkley 
Director, Commission on Inf01mation Disorder 
Aspen Institute 
+1-416-802-0662 
@ryanmerkley 

Yasmin Green I Director of Research and Development, Jigsaw I Twitter: @yasmind I 



To: Yasmin Green[yasmingreen@google .com] ; William Hurd[williamhurd@gmail.com] ; Murdoch, Kathryn[kam@qdvm.org] ; 
Safiya UmojaNoble[snoble@g.ucla.edu]; Kate Starbird[kstarbi@uw.edu] 
Cc: Vivian Schiller[Vivian .Schiller@aspeninstitute.org] 
From: Ryan Merkley (Consultant) 
Sent: Tue 9/21/2021 8:34 :28 PM 
Subject: Co-chair recommendation re : Publ ic Restoration Fund 
Received: Tue 9/21/2021 8:34:44 PM 

Hi Yasmin, Will, Kathryn, Safiya, and Kate, 

The Co-chairs met today to review the recommendations and decide which ones will go forward. They discussed the 
public restoration fund, and while they think there are ideas worth exploring, they didn't feel like the proposal was 'fully 
baked' and ready for inclusion as a recommendation. They felt that the proposal still contained a lot of unanswered 
questions that meant it wasn't ideal as a recommendation. 

However, they don't want to lose the ideas it contains, and proposed that we create a section for ideas that merit further 
study to highlight this proposal. 

They've asked me to reach out to you as members of the working group to get your thoughts on this alternate proposal. 
The ideas in the recommendation would appear in the report in a section "for further study and consideration" but would 
not be one of the recommendations. I'd appreciate your thoughts as we're working through final edits now, and I'm happy 
to talk with anyone by phone or zoom if you have comments or questions. 

Thanks, 
Ryan 

Ryan Merkley 
Director, Commission on Information Disorder 
Aspen Institute 
+ 1-416-802-0662 
@ryanmerkley 



To: Jeff Han cock[han cockj@stanford.edu] 
Cc: Elena Cryst[ecryst@stanford .edu) ; Renee DiResta[rdiresta@stanford.edu]; Sunny Xun Liu[sunnyxliu@stanford.edu] 
From: Kate Starbird 
Sent: Thur 9/1 6/2021 4:19:48 PM 
Subject: Re: IRB for NSF grant, UW leading w/ another institution 
Received: Thur 9/16/2021 4:19 :50 PM 

Great. 
Jeff/Renee, I just sent over an invite for 2pm (Pacific) tomoITow. 

Kate 

On Sep 16, 2021, at 9: 14 AM, Jeff Hancock <hancockj@stanford.edu> wrote: 

Hi Kate, Renee and Elena, 

I'm also adding SUimy who will help us with IRB (and everything). Kate this all sounds good. Renee and 
Elena, let me know if you need help with the IRB . If you add me and Sunny to the protocol we can help 
directly. 

Kate, talking tom01rnw around other pait sounds good. I'm free after 1.30. 
--Jeff 

Jeff Hancock 

Harry and Norman Chandler Professor of Communication 

Founding Director, Stanford Social Media Lab 

Stanford University 

On Thu, Sep 16, 2021 at 7:52 AM Kate Starbird <kstarbi@uw.edu.> wrote: 

Hi Jeff/Renee, 

We have been communicating with our IRE folks. It looks like we' ll have to split the IRE up into tvvo 
different parts and for one of those parts (the basic social media analysis), because it's likely to be "not 
human subjects" or "exempt'', both teams will have to file an IRB separately (to our different institutions). 
Apparently, one institution can't act as a "single IRB" for exempt or non-hmnan subjects research. 

Renee, I 'm happy to send over what I draft for our IRB so you can use the same language to get yours 
staited. It's probably very similar to an IRB you already have ... so, you maybe need to talk to your folks to 
see if you can just add this grant to that existing IRB or whether you have to file a new one. 

Jeff, for the other piece, it would be great to have at least one component of your team's research (whatever 
you hope to do in the next 6-12 months) sketched out so we can include in this proposal. I 'm happy to chat 
sometime to think that through. (We do have some ti.me pressme on the IRB, so maybe try ing to sneak that 
into tomorrow or early next week - if you have any open slots - would be good.) 

Let me know if we should plan to some time to chat this through. 

Kate 

Begin fo1warded message: 

From: HSD Rely <hsdrely@uw.edu> 
Subject: RE: IRB for NSF grant, UW leading w/ another institution 
Date: September 15, 2021 at 3:00:51 PM PDT 



To: Kate Starbird <kstarbi@uw.edu>, Crystal Welliver <welliver@uw.edu> 
Cc: Mallory Shaw <mdshaw87@uw.edu> 

Hello, 

The UW I RB is willing to be the single IRB if the project is determined by the IRB to be non-exempt 

human subjects research . If the IRB determines that the project is entirely a mixture of not human 
subjects research and exempt human subjects research, your Stanford collaborators w ill need to seek 
their own determinations. If t he UW IRB needs to be the single IRB, we can serve without charging fees 

or other costs. 

Looking t hrough the grant, we noticed portions that do not qualify as human subjects research under 
UW po licies like activities that solely use publicly available data. These portions will not be covered 
under the single IRB review so your Stanford collaborators will need to follow their institution's policies 
on whether a formal determ ination of not human subjects research is needed for those activities. 

Activities that solely involve publicly ava ilable data should be included in a separate application. If the 
remaining activities that involve private data or interact ions with participants are strongly interrelated 
like your ini t ial email suggests, all of these activities should be included in one application. The IRB will 
need to evaluate all human subjects activities as a whole to determine whether this study qual ifies for 

single IRB review since the activities are so interre lated. You can specify that you are only seeking 
approval for the initial activities at the moment, which will al low you to not need to provide as many 
details on the later activities but some information is required at the beginning. If my understanding of 

your initial emai l is incorrect and some activit ies can be separated out into discreet projects, those can 
be submitted as separate applicat ions if that is easier. 

Finally, as to how to describe the rapid response efforts, I am not sure how to recommend you 

commun icate that because I am not clear on what is going on. If this is a feedback loop, then you could 
mention that you will do act ivities iteratively until you reach whatever is your endpoint. If it is 

something else, I would need to know more in order to advise you on the best way to represent this. 

Hopefully this helps you get started but let me know if you have additional questions. 

Thanks, 
Jenny Maki 
IRB Reliance Administrator 
(206) 543-4798 

From: Kate Starbird <kstarbi@uw.edu> 
Sent: Wednesday, September 15, 202111:35 AM 
To: Crystal Welliver <welliver@uw.edu> 
Cc: HSD Rely <hsdrely@uw.edu>; Mallory Shaw <mdshaw87@uw.edu> 

Subject: Re: IRB fo r NSF grant, UW leadi ng w/ another institution 

Stanford IRB has not done any review on this. I'm including the letter they sent to that confirms they 

had not yet developed the protocols (or received IRB approval). 

Kate Starbird 
Associate Professor, UW HCDE 
Co-Fou nd er and Director of the Center fo r an Informed Publ ic 

kstarbi@uw.edu 

On Sep 15, 2021, at 11:06 AM, Cryst al Welliver <welliver@uw.edu> wrote: 



Hi Jenny, 
Yes - the eGC1 is A 165026. 

Crystal 

From: HSD Rely <hsdrely@uw.edu> 
Sent: Wednesday, September 15, 202110:54 AM 
To: Kate Starbird <kstarbi@uw.edu> 

Cc: Mallory Shaw <mdshaw87@uw.edu>; Crysta l Well iver <welliver@uw.edu> 
Subject: Re: IRB for NSF grant, UW leading w/ another institution 

Hi Kate, 

Is the eGCl for this project A165026? Before I bring this to the rest of the team to 
discuss, I want to make sure that I have the correct information and grant 
application to look at. 

I also ask because the grant application that I found for this eGCl lists that 
Stanford already has IRB approval on July 1, 2021. Usually a letter of support to 
cede review to another agency is not listed as IRB approval on a grant application 
because the single IRB review has not been done and no reliance agreement is in 
place. Please explain what this date is referring to and confirm that the Stanford 
IRB has done no review or made no determinations about this study. 

Thanks, 
Jenny Maki 
IRB Reliance Administrator 
206-543-4798 

From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Wednesday, September 15, 202110:25 AM 
To: HSD Rely <hsdrely@uw.edu> 
Cc: Mallory Shaw <mdshaw87@uw.edu>; Crystal Well iver <welliver@uw.edu> 

Subject: Re: IRB for NSF grant, UW lead ing w/ another institution 

Hello Jenny, 

Thanks for your quick reply. I circled back with some of our team members, including 
Crystal Wel liver, cced here. 

For your first question - at the time of our submission, we were unaware that the NSF 

would be requ iring a single IRB for this collaborative grant. That's probably my fault, as I 
hadn't done a collaborative grant before as a lead - and it seems that the NSF has 
changed its rules on this since I last too k the compliance class. (We had severa l faculty 
and staff working on this grant, and none of us were aware of this requirement until our 
NSF Program Officer called us in June, saying we needed a letter ASAP.) My understanding 

is that we did reach out in June for a letter of determination for the NSF PO (which gave 
us time to put the IRB in place). But you're right that th is was not before the original 
proposal submission. We will definitely change our protocols on t his for future 
submissions. I hope that this won't damage our ability to accept this $3M grant. 

For your second question - yes, the ma in design components are all included in the 
document (though many of the details are missing). My sense of where we might be 
above the exempt level includes the "rapid response" activities, which are a kind of 
"interve ntion" in the pub lic sphere and may put the participants (including members of 



the co llaborat ing orga nizations) at some risk (safety, reputat ional damage). We also have 
some exper iment al component s (test ing differen t w ays of comm unic ating to d ifferen t 

aud iences) t hat may rise above exempt status (exposing peop le to toxic content inc ludi ng 
conspiracy theo ries). 

I'd be happy to jump on a ca ll to chat mo re about th is. 

Thanks again for your t ime! 

Kate Starbird 

Assoc iate Professor, UW HCDE 
Co-Founder and Director of the Center for an Informed Pub lic 

kstarbi@uw.edu 

On Sep 14, 2021, at 2 :38 PM, HSD Rely <hsdrely@uw.edu> wrote: 

Hi Dr. Starbird, 

Before I answer your specific questions, I have some preliminary 
questions. 

Did you consult with anybody at UW HSD before you submitted the 
NSF application about whether the UW IRB could serve as the single 
IRB for this project? We ask that all researchers submitting grant 
applications consult with us prior to the grant submission about 
whether we can be the single IRB. This ensures that we have the right 
expertise and staffing levels to serve as the single IRB successfully. If 
we are not consulted prior to the submission, we may have to decline 
to be the single IRB which can cause problems with any just-in-time 
approvals. I ask about this because I could not find this project in our 
letters of support to serve as the single IRB but I may have missed it. 
Those letters of support can be very helpful in structuring the IRB 
application. 

Also, is everything you have written into the NSF grant application 
included in brief description of aims and activities in section 1 of the 
draft IRB protocol? If there are additional aims and activities, please 
provide the grant application to us for a quick review. UW IRB will not 
serve as the single I RB if we determine that the study will receive an 
exempt determination because these studies are not eligible for single 
IRB review. Looking at what is currently written in sect ion 1.5 
especially, my impression is tha t this study would receive an exempt 
determination. If that is the case, then I would direct you to the 
corresponding review team to answer your specific questions. 

Hopefully my questions make sense but let me know if anything is 
unclear. 

Thanks, 
Jenny Maki 
IRB Reliance Administrator 



206-543-4798 

From: Kate Sta rbird <kstarbi@>uw.edu> 

Sent: Tuesday, September 14, 2021 2:16 PM 
To: HSD Rely <hsdrely@uw.edu> 

Cc: Mallory Shaw <mdshaw87@uw.edu> 
Subject: IRB fo r NSF grant, UW lead ing w/ another institution 

Hello, 

I'm reaching out with questions around an IRB proposal our 
team (HCDE/iSchool) is developing. The project has been 
awarded (by the NSF) and is awaiting IRB approval. 

And I'm hoping to open up a discussion to ask some questions 
we have about how best to structure the IRB. 

We're the lead institution on a collaborative NSF grant 
(collaborating with Stanford). We have a letter from Stanford 
stating that they will be relying upon us for the "single IRB". 

The work includes several complementary research 
components. Some are UW-focused. Some are collaborative. 
And a few elements are Stanford-led . I'm attaching an early draft 
of our IRB which provide some info about the different 
components. I'm also including a graphic below. 

I have several questions, including: 

• Should we put all the components in the same IRB? Or 
split them out (social media analysis vs. ethnography vs. 
surveys and experiments)? 
• V'v1lat about components for which we aren't yet ready to 
execute (materials are still in development or depend upon 
other aspects)? For example, the surveys and experiments 
are not yet ready to launch and will be informed by other 
research components 
• The research is oriented around collaborative rapid 
response efforts - which we are studying as a kind of 
"intervention" - and which inform and are informed by the 
other research elements. Does that make sense? How do 
we best communicate that? 

I'd be happy to get on a call to chat about the project and get 
your sense of how best to structure the IRB. 

Thank you , 

Kate Starbird 
Associate Professor, UW HCDE 
Co-Founder and Director of the Center for an Informed Public 
kstarbi@uw.edu 



<SaTC-IRB-slide-SS2.png> 



To: 
From: 
Sent: 

Jeff Hancock[hancockj@stanford.edu] ; Renee DiResta[rdiresta@stanford.edu] 
Kate Starbird 
Thur 9/1 6/2021 2:52:42 PM 

Subject: Fwd: I RB for NSF grant, UW leading w/ another in stitution 
Received: Thur 9/16/2021 2:52 :44 PM 

Hi Jeff/Renee, 

We have been communicating with our IRE folks . It looks like we'll have to split the IRE up into two different parts and 
for one of those parts (the basic social media analys is), because it's likely to be "not human subjects" or "exempt", both 
teams will have to file an IRE separately (to om different institutions). Apparently, one institution can't act as a "single 
IRE" for exempt or non-human subjects research. 

Renee, I 'm happy to send over what I draft for om IRE so you can use the same language to get yours started. It 's probably 
very similar to an IRB you ah-eady have ... so, you maybe need to talk to your folks to see if you can just add this grantto 
that existing IRE or whether you have to file a new one. 

Jeff, for the other piece, it would be great to have at least one component of your team's research (whatever you hope to do 
in the next 6-12 months) sketched out so we can include in this proposal. I 'm happy to chat sometime to think that through. 
(We do have some time pressure on the IRE, so maybe trying to sneak that into tommrnw or early next week - if you have 
any open slots - would be good.) 

Let me know if we should plan to some time to chat this through. 

Kate 

Begin f 01warded message: 

From: HSD Rely <hsdrely@uw.edu> 
Subject: RE: IRB for NSF grant, UW leading w/ another institution 
Date: September 15, 2021 at 3:00:51 PM PDT 
To: Kate Starbird <kstarbi@uw.edu>, Crystal Welliver <welliver@uw.edu> 
Cc: Mallory Shaw <mdshaw87@uw.edu> 

Hello, 

The UW IRB is wi lling to be the single IRB if the project is determined by the IRB to be non-exempt human subjects 
research . If the IRB determines that the project is entirely a mixture of not human subjects research and exempt 

human subjects research, your Stanford collaborators will need to seek t heir own determinations. If the UW IRB 

needs to be the single IRB, we can serve without charging fees or other costs. 

Looking th rough the grant, we noticed portions that do not qualify as human subjects research under UW policies like 

activities that solely use publicly available data. These portions will not be covered under the single IRB review so your 
Stanford col laborators will need to follow their institution's policies on whether a formal determination of not human 

subjects research is needed for those activities. 

Activities t hat solely involve publicly available data should be included in a separate appl ication. If the remaining 
activit ies that involve private data or interactions with part icipants are strongly interrelated like your in itial emai l 

suggests, all of these activit ies should be included in one application. The IRB will need to evaluate all human subjects 
activit ies as a whole to determine whether th is study qualifies for single IRB review since the activit ies are so 
interrelated. You can specify that you are on ly seeking approval for the initial activities at the moment, which will 

allow you to not need to provide as many details on t he later activities but some information is required at t he 
beginning. If my understanding of your initial email is incorrect and some activities can be se parated out into discreet 

projects, those can be submitted as separate applications if that is eas ier. 

Finally, as to how to describe the rapid response efforts, I am not sure how to recommend you communicate that 



because I am not clear on what is going on , If this is a feedback loop, then you cou Id mention that you wil I do 
activit ies iteratively until you reach whatever is your endpoint. If it is something else, I would need to know more in 

order to advise you on the best way to represent this. 

Hopefully this helps you get started but let me know if you have additional questions. 

Thanks, 
Jenny Maki 

IRB Re liance Administrator 

(206) 543 - 4798 

From: Kate Starb ird <kstarbi@uw.edu> 

Sent: Wednesday, September 15, 202111:35 AM 
To: Crystal Well iver <welliver@uw.edu> 

Cc: HSD Rely <hsdrely@uw.edu>; Mallory Shaw <mdshaw87@uw.edu> 
Subject: Re : IRB for NSF grant, UW leading w/ another institution 

Stanford IRB has not done any review on this. I'm including the letter they sent to that confirms they had not yet 
developed the protocols (or received IRB approval) . 

Kate Starbird 

Associate Professor, UW HCDE 
Co-Founder and Director of the Center for an Informed Publ ic 

kstarbi@uw.edu 

On Sep 15, 2021, at 11:06 AM, Crystal Welliver <welliver@uw.edu> wrote: 

Hi Jenny, 
Yes-theeGC1 isA165026. 
Crystal 

From: HSD Rely <hsdrely@uw.edu> 

Sent: Wednesday, September 15, 202110:54 AM 
To: Kate Starbird <kstarbi@uw.edu> 
Cc: Mallory Shaw <mdshaw87@uw.edu>; Crystal Welliver <welliver@uw.edu> 
Subject: Re: IRB for NSF grant, UW leading w/ another institution 

Hi Kate, 

Is the eGCl for this project A165026? Before I bring this to the rest of the team to discuss, I 
want to make sure that I have the correct information and grant application to look at. 

I also ask because the grant application that I found for this eGCl lists that Stanford already has 
IRB approval on July 1, 2021. Usually a letter of support to cede review to another agency is not 
listed as IRB approval on a grant application because the single IRB review has not been done 
and no reliance agreement is in place. Please explain what this date is referring to and confirm 
that the Stanford IRB has done no review or made no determinations about this study. 

Thanks, 
Jenny Maki 
IRB Reliance Administrator 



206-543-4798 

From: Kate Starbird <kstarbi@uw.edu> 

Sent: Wednesday, September 15, 202110:25 AM 
To: HSD Rely <hsdrely@uw.edu> 

Cc: Mallory Shaw <mdshaw87@uw.edu>; Crystal Wellive r <welliver@uw.edu> 
Subject: Re: IRB for NSF grant, UW leading w/ another institution 

Hello Jenny, 

Thanks for your quick reply. I circled back with some of our team members, including Crystal Welliver, 

cced here. 

For your first question - at the time of our submission, we were unaware that t he NSF would be 
requiring a single IRB for this collaborative grant. That's probably my fault, as I hadn't done a 
collaborative grant before as a lead - and it seems that the NSF has changed its rules on this since I last 

took the compliance class. (We had several faculty and staff working on this grant, and none of us were 

aware of th is requirement until our NSF Program Officer ca lled us in June, saying we needed a letter 

ASAP .) My understanding is that we did reach out in June for a letter of determination for the NSF PO 
(which gave us time to put the IRB in place). But you're right that th is was not before the original 

proposal submission. We will definitely change our protocols on this for future submissions. I hope that 

th is won't damage our ability to accept this $3M grant. 

For your second question - yes, the ma in design components are all included in t he document (though 
many of the details are missing). My sense of where we might be above the exempt level includes the 

"rapid response" activit ies, which are a kind of " intervention" in the pub lic sphere and may put the 

participants (including members of the collaborating organizations) at some risk (safety, reputationa I 

damage). We also have some experimental components (testing different ways of communicating to 
different aud iences) that may rise above exempt status (exposing peop le to toxic content inc luding 
consp iracy theories) . 

I' d be happy to jump on a call to chat more about this. 

Thanks again for your time! 

Kate Starbird 
Associate Professor, UW HCDE 
Co-Founder and Director of the Center for an Informed Publ ic 

kstarbi@uw.edu 

On Sep 14, 2021, at 2:38 PM, HSD Re ly <hsdrely@uw.edu> wrote: 

Hi Dr. Starbird, 

Before I answer your specific questions, I have some preliminary questions. 

Did you consult with anybody at UW HSD before you submitted the NSF application 
about whether the UW IRB could serve as the single IRB for this project? We ask 
that all researchers submitting grant applications consult with us prior to the grant 
submission about whether we can be the single IRB. This ensures that we have the 
right expertise and staffing levels to serve as the single IRB successfully. If we are 
not consulted prior to the submission, we may have to decline to be the single IRB 



which can cause problems with any just-in-time approvals. I ask about this because 
I could not find this project in our letters of support to serve as the single IRB but I 
may have missed it. Those letters of support can be very helpful in structuring the 
IRB application. 

Also, is everything you have written into the NSF grant application included in brief 
description of aims and activities in section 1 of the draft IRB protocol? If there are 
additional aims and activities, please provide the grant application to us for a quick 
review. UW IRB will not serve as the single IRB if we determine that the study will 
receive an exempt determination because these studies are not eligible for single 
IRB review. Looking at what is currently written in section 1.5 especially, my 
impression is that this study would receive an exempt determination. If that is the 
case, then I would direct you to the corresponding review team to answer your 
specific questions. 

Hopefully my questions make sense but let me know if anything is unclear. 

Thanks, 
Jenny Maki 
IRB Reliance Administrator 
206-543-4798 

From: Kate Starbird <kstarbi@uw.edu> 

Sent: Tuesday, September 14, 2021 2:16 PM 
To: HSD Rely <hsdrely@uw.edu> 
Cc: Mallory Shaw <mdshaw87@uw.edu> 

Subject: IRB for NSF grant, UW leading w/ another institution 

Hello, 

I'm reaching out with questions around an IRB proposal our team 
(HCDE/iSchool) is developing. The project has been awarded (by the NSF) 
and is awaiting IRB approval. 

And I'm hoping to open up a discussion to ask some questions we have 
about how best to structure the IRB. 

We're the lead institution on a collaborative NSF grant (collaborating with 
Stanford). We have a letter from Stanford stating that they will be relying 
upon us for the "single IRB". 

The work includes several complementary research components. Some are 
UW-focused. Some are collaborative. And a few elements are Stanford-led . 
I'm attaching an early draft of our IRB which provide some info about the 
different components. I'm also including a graphic below. 

I have several questions , including: 

• Should we put all the components in the same IRB? Or split them out 
(social media analysis vs. ethnography vs. surveys and experiments)? 
• What about components for which we aren 't yet ready to execute 
(materials are still in development or depend upon other aspects)? For 
example , the surveys and experiments are not yet ready to launch and 



will be informed by other research components. 
• The research is oriented around collaborative rapid response efforts 
- which we are studying as a kind of "intervention" - and which inform 
and are informed by the other research elements. Does that make 
sense? How do we best communicate that? 

I'd be happy to get on a call to chat about the project and get your sense of 
how best to structure the IRB. 

Thank you , 

Kate Starbird 
Associate Professor, UWHCDE 
Co-Founder and Director of the Center for an Informed Public 
kstarbi@uw.edu 

<Sa TC-I RB-slide-SS2. png> 



To: Ryan Merkley (Consultant)[Ryan.Merkley@aspeninstitute .org] 
From: Kate Starbird 
Sent: Wed 9/1 5/2021 4:57:57 PM 
Subject: Re: Quick chat re: s230 in super-spreaders? 
Received: Wed 9/1 5/2021 4:57 :58 PM 

(Clarifying that this was just re: the 230 piece. I think the recommendations for what platf onns should do, including 
thresholds based on visibility, should be recommendations .) 

On Sep 15, 2021 , at 9: 56 AM, Kate Starbird <kstarbi@uw.edu> wrote: 

I 'm happy to leave it as b) an area of exploration. I do think it would need more discussion and reflection on 
the unintended consequences. 

On Sep 14, 2021 , at 5:27 PM, Ryan Merkley (Consultant) <Ryan.Merkley@aspeninstitute.org> 
,vrote: 

Hi Kate - Yasmin pointed me your way re: my question below. 

From: Yasmin Green <yasmingreen@google.com > 
Sent: Tuesday, September 14, 2021 5:08 PM 
To: Ryan Merkley (Consu ltant) <Ryan.Merkley@aspeninstitute.org> 
Subject: Re: Quick chat re: s230 in super-spreaders? 

Oooh, bringing recos to convergence and a close -- thank you so much! Kate Starbird 
put that language in and is the lead author on the proposal. Happy to join if its helpful, 
but recommend having the quick chat with her. 

On Tue, 14 Sept 2021 at 17:03, Ryan Merkley (Consultant) 
<Ryan.Merkley@aspeninstitute.org> wrote: 

Hi Yasmin, 

We're working on the draft writeup for the report, which I' ll be circulating shortly. I'm looking 
at the notes on s230 threshholds in superspreaders. Based on t he conversation from the s230 
working group, and what they were/were not willing to do, I think it either a) needs to be its 
own recommendation, which we'd have to put on Thursday's Commission for discussion, orb) 
should be framed as an area for exploration rather than a recommendation. 

Got 5 min to talk it through? 

r. 

Ryan Merkley 
Director, Commission on Information Disorder 
Aspen Institute 
+ 1-416-802-0662 
@ryanmerkley 

<Outlook-kvebezfa.png> 



Yasmin Green I Director of Research and Development, Jigsaw I Twitter: @yasmind 



To: Ryan Merkley (Consultant)[Ryan.Merkley@aspeninstitute .org] 
From: Kate Starbird 
Sent: Wed 9/15/2021 4:56:57 PM 
Subject: Re: Quick chat re : s230 in super-spreaders? 
Received: Wed 9/15/2021 4:56 :59 PM 

I 'm happy to leave it as b) an area of exploration. I do think it would need more discussion and reflection on the unintended 
consequences. 

On Sep 14, 2021 , at 5:27 PM, Ryan Merkley (Consultant) <Ryan.Me1kley@aspeninstitute.org> wrote: 

Hi Kate - Yasmin pointed me your way re : my question below. 

From: Yasmin Green <yasmingreen@google.com> 
Sent: Tuesday, September 14, 2021 5:08 PM 
To: Ryan Merkley (Consu ltant) <Ryan.Merkley@aspeninstitute.org> 
Subject: Re: Quick chat re: s230 in super-spreaders? 

Oooh, bringing recos to convergence and a close -- thank you so much! Kate Starbird put that 
language in and is the lead author on the proposal. Happy to join if its helpful, but 
recommend having the quick chat with her. 

On Tue, 14 Sept 2021 at 17:03, Ryan Merkley (Consultant) <Ryan.Merkley@aspeninstitute.org> 
wrote: 

Hi Yasmin, 

We're working on the draft writeup for the report, which I'll be circulating shortly. I'm looking at the notes 
on s230 threshholds in superspreaders. Based on the conversation from the s230 working group, and what 
they were/were not willing to do, I think it either a) needs to be its own recommendation, which we'd have 
to put on Thursday's Commission for discussion, orb) should be framed as an area for exploration rather 
than a recommendation. 

Got 5 min to talk it through? 

r. 

Ryan Merkley 
Director, Commission on Information Disorder 
Aspen Institute 
+1-416-802-0662 
@ryanmerkley 

<Outlook-kvebezfa.png> 
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To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Tue 9n/2021 11 :41 :33 PM 

Subject: Delayed Response Re: Report Draft : Upfront "Context" Section 
Received: Tue 9/7/2021 11:41 :33 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

As this is stm1mer, I am also traveling intennittently (and ttuning off email to focus on writing from time to time), which 
means that there may be significant delay, even for messages that I do respond to. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Waim regai·ds, 
Kate 



To: 
From: 
Sent: 

Ryan .Merkley@aspen institute. org[Ryan .Merkley@aspen institute.erg] 
Kate Starbird 
Wed 9/1/2021 5:21 :36 PM 

Subject: Delayed Response Re: Aspen Commission : POLL (please fill out) and final timeline 
Received: Wed 9/1 /2021 5:21 :36 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

As this is stm1mer, I am also traveling intennittently (and ttuning off email to focus on writing from time to time), which 
means that there may be significant delay, even for messages that I do respond to. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Waim regai·ds, 
Kate 



To: 
From: 
Sent: 

Renee DiResta[rdiresta@stanford.edu] 
Kate Starbird 
Thur 9/16/2021 4:15:02 PM 

Subject: Re: Recurring paper meeting 
Received: Thur 9/16/2021 4:15 :04 PM 

It does! 
Kate Starbird 
kstarbi@uw.edu 

On Sep 16, 2021, at 8: 02 AM, Renee DiResta <rdiresta@stanford.edu> wrote: 

That works; the invitation is recurring for an hour but we can join at 10:30 tomorrow, does that work? 

From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Thursday, September 16, 202110:53 AM 
To: Renee DiResta <rdiresta@stanford.edu> 
Subject: Re: Recurring paper meeting 

I can't make 10am tomoITow, but could do 10:30? 

Kate Starbird 
Associate Professor, UW HCDE 
Co-Founder and Faculty Director of the Center for an Informed Public 
kstarbi@uw.edu 

On Sep 15, 2021 , at 2:40 PM, Renee DiResta <rdiresta@stanford.edu> wrote: 

Hi there, 

re nee diresta is inviting you to a scheduled Zoom meeting. 

Topic: Paper workflow meeting 
Time: Sep 17, 202110:00 PM Pacific Time {US and Canada) 

Every week on Fri, 20 occurrence(s) 

Join from PC, Mac, Linux, iOS or 

Android: htt s: stanford.zoom.us j/938813551097pwd=YnZhNzlyVkx0cVNzcWVtV0MzRIJiUT09 
Password: 31 

Or iPhone one-tap (U S Toll): +18333021536,,93881355109# or +16507249799,,93881355109# 

Or Telephone: 
Dial: +l 650 724 9799 {U S, Canada, Caribbean Toll) or +l 833 302 1536 (US, Canada, Caribbean Toll 

Free) 

Meeting ID: 938 8135 5109 



Password: 31 

I nternationa I numbers available: https ://stanford.zoom. us/u/abk9SiJNCf 

Meeting ID: 938 8135 5109 

Password: 194154 
SIP: 93881355109 zoomcrc.com 

Password: 31 

<Mail Attacbment.ics> 



To: 
From: 
Sent: 

Renee DiResta[rdiresta@stanford.edu] 
Kate Starbird 
Thur 9/16/2021 2:53:1 3 PM 

Subject: Re: Recurring paper meeting 
Received: Thur 9/16/2021 2:53 :13 PM 

I can't make 10am tomonow, but could do 10:30? 
Kate Starbird 
Associate Professor, UW HCDE 
Co-Founder and Faculty Director of the Center for an Infonned Public 
kstarbi@uw.edu 

On Sep 15, 2021 , at 2:40 PM, Renee Di.Resta <rdiresta@stanford.edu> wrote: 

Hi there, 

renee diresta is inviting you to a scheduled Zoom meeting. 

Top ic: Paper workflow meeting 

Time: Sep 17, 202110:00 PM Pacific Time (US and Canada) 
Every week on Fri, 20 occurrence(s) 

Join from PC, Mac, Linux, iOS or 
Android: htt ps:ljsta nford .zoom .u s/j/93881355109?pwd =Yn Zh N zlyVkx0cVNzcWVtV0M zR UiUT09 

Password: 31 

Or iPhone one-tap (US Toll): +18333021536,,93881355109# or +16507249799,,93881355109# 

Or Telephone: 

Dial: +l 650 724 9799 (US, Canada, Caribbean Toll) or +l 833 302 1536 (US, Canada, Caribbean To ll Free) 

Meeting ID: 938 8135 5109 
Password: 31 

International numbers available: https ://stanford.zoom.us/u/a bk9SiJNCf 

Meeting ID: 938 8135 5109 
Password: 194154 

SIP: 93881355109@zoomcrc.com 
Password: 31 

<Mail Attachment.ics> 



To: 
From: 
Sent: 

Ryan .Merkley@aspen institute. org[Ryan .Merkley@aspen institute.erg] 
Kate Starbird 
Fri 9/17/202110 :10:12 PM 

Subject: Delayed Response Re: Final Report and Recommendations: Timeline, edits, approvals 
Received: Fri 9/17/2021 10:10:12 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards , 
Kate 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Sat 8/28/2021 10:16:41 PM 

Subject: Delayed Response Re: Readings for our next Commiss ion Meeting (Thursday, September 2 1 p - 3pET) 
Received: Sat 8/28/202110:1 6:41 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

As this is stm1mer, I am also traveling intennittently (and ttuning off email to focus on writing from time to time), which 
means that there may be significant delay, even for messages that I do respond to. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Waim regai·ds, 
Kate 



To: Jeff Han cock[han cockj@stanford.edu] 
Cc: Renee DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Fri 9/3/2021 6:03:00 PM 
Subject: Re: NSF planning 
Received: Fri 9/3/2021 6:03 :02 PM 

Let's jump on at 1:45pm: 
https://wash ington .zoom. us/my/katestarbi rd 

We can talk IRB and then maybe sta1t planning a first "all hands" meeting between the two teams. 

Kate 

On Sep 3, 2021 , at 10:32 AM, Jeff Hancock <hancockj@stanford.edu> wrote: 

I have a meeting at 2 I can't move, but can jmnp on a call at 1.45 - might be good just to do a quick sync to 
get IRB stuff going. 

Renee is in DC and moving from hotel to home this week so not sure if she'll be able to join. 

Jeff Hancock 

Harry and Norman Chandler Professor of Communication 

Founding Diredor, Stanford Social Media Lab 

Stanford University 

On Fri, Sep 3, 2021 at 7:29 AM Kate Starbird <kstarbi@uw.edu> wrote: 

Just realizing that we didn 't manage to set a time for this (or it didn't get propagated to my calendar). I 'm 
still free 1 :45-2: 30 this afternoon, if we can make that. Or we can look at next Friday. 
Could you both do 1 :45-2pm today? 

On Aug 24, 2021 , at 9:01 AM, Jeff Hancock <hancockj@stanford.edu> wrote: 

Hi Renee, 

Kate and I are available next Friday (Sept 3) to get together to start planning out our NSF 
project. Do you have any availability then? I'm pretty open from 10.30-3.30. 

Hope all else is well ! 
--Jeff 

Jeff Hanro ck 

Harry and Norman Chandler Professor of Communication 

Founding Director, Stanford Social Media Lab 

Stanford University 



To: Jeff Han cock[han cockj@stanford.edu] 
Cc: Renee DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Fri 9/3/2021 2:29:32 PM 
Subject: Re: NSF planning 
Received: Fri 9/3/2021 2:29 :35 PM 

Just realizing that we didn 't manage to set a time for this ( or it didn't get propagated to my calendar). I 'm still free 1 :45-2: 30 
this afternoon, if we can make that. Or we can look at next Friday. 
Could you both do l:45-2pm today? 

On Aug 24, 2021, at 9: 01 AM, Jeff Hancock <hancockj@stanford.edu> wrote: 

Hi Renee, 

Kate and I are available next Friday (Sept 3) to get together to stait planning out om NSF project. Do you 
have any availability then? I'm pretty open from 10.30-3.30. 

Hope all else is well! 
--Jeff 

Jeff Hancock 

Harry and Norman Chandler Professor of Communication 

Founding Director, Stanford Social Media Lab 

Stanford University 



To: 
From: 
Sent: 

cl int@miburosolutions.com[clint@miburosolutions.com] 
Kate Starbird 
Thur 9/9/2021 1 :57 :52 PM 

Subject: Delayed Response Re: Hiring Announcement For Miburo - Fall 2021 
Received: Thur 9/9/2021 1 :57:52 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

As this is stm1mer, I am also traveling intennittently (and ttuning off email to focus on writing from time to time), which 
means that there may be signi ficant delay, even for messages that I do respond to. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Waim regai·ds, 
Kate 



To: 
From: 
Sent: 

clintonwatts@icloud .com[clintonwatts@icloud.com] 
Kate Starbird 
Mon 8/23/2021 11 :10:25 AM 

Subject: Delayed Response Re: Hiring Announcement - Social Media Analysts and Content Production Specialists 
Received: Mon 8/23/202 111:10:25AM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

As this is stm1mer, I am also traveling intennittently (and ttuning off email to focus on writing from time to time), which 
means that there may be significant delay, even for messages that I do respond to. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Waim regai·ds, 
Kate 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Fri 9/3/2021 6:4 7:30 PM 

Subject: Delayed Response Re: Updated Timeline, and Next Steps 
Received: Fri 9/3/2021 6:47 :30 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

As this is stm1mer, I am also traveling intennittently (and ttuning off email to focus on writing from time to time), which 
means that there may be significant delay, even for messages that I do respond to. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Waim regai·ds, 
Kate 



To: Olga Belogolova[obelogolova@fb .com] 
Cc: David Agranovich[dagranovich@fb.com]; Steven Siegel [ssiegel@fb.com]; Heather Alpino[halpino@fb .com] ; Jul ia Carter 
ScanlanUccarter@uw.edu] 
From: Kate Starbird 
Sent: Sun 8/22/2021 7:03:33 PM 
Subject: Re: Connecting about research opportun ities 
Received: Sun 8/22/2021 7:03:34 PM 

Hi Olga, 
I 'm ccing our Director of Strategy and Operations at the UW Center for an Inf01111ed Public. We 're thinking to schedule 
something dming the week of September 13-17 witl1 a few members of om team. (Our next week weeks are a little packed 
as we 're working on hiring a new leader for our rapid response eff01ts). 

Might that timeline work? 

Kate 

On Aug 18, 2021, at 5:34 PM, Olga Belogolova <obelogolova@fb .com> ·wrote: 

Kate, 

Thank you so much for gett ing back to me! And now, my tu rn to apologize -- I'm only just getting back from vacation 
myself. How about we shoot fo r the week of August 31? Let me know what days may work for you and we can work 
someth ing out on ou r end. Defi nitely bring alo ng your collaborators. 

Very much looking forward to catch ing up and explore areas for furt her collaborat ion I 

Olga 

From: Kate Starb ird <kstarbi@uw.edu> 
Date: Friday, August 6, 2021 at 8:49 AM 
To: Olga Belogolova <obelogolova@fb.com> 
Cc: David Agranovich <dagranovich@fb.com>, Steven Siegel <ssiegel@fb.com> 
Subject: Re: Connecting about research opportunities 

Hi Olga, 

Sorry for the slow response he re. I took some time off for health reasons and then bridged that into a vacation. Just 

catching up on email. 

I'm happy to chat about th is. We are just confirming another big grant for rapid response col laborations - and I'd be 
happy to chat about places where we might collaborate. Defi nite ly willing to schedule a t ime to chat, perhaps 2-3 

weeks out. Would it be possible for me to bring along some of my collaborators? 

Kate 

On Jul 21, 2021, at 12:08 PM , Olga Belogolova <obelogolova@fb.com> wrote: 

Kate, 

I hope this note finds you well. Congrats again on continuing to expand the Center's rap id­
response work around is- and disinformation research! I am excited to see the work that comes 
of it. 

Separately, I wanted to reach out about another idea. As the team that leads work on 



countering influence operations and coordinated inauthentic behavior at Facebook, we are 
always exploring more ways to engage with the independent research community. 

As you know, we have been sharing information about our CIB networks with a set of civil 
society researchers for the last four years and those researchers have published independent 
analyses of those networks. We are looking to expand our engagement (and sharing) and we're 
hoping you'd be interested in having a conversation with our team (including our legal 
counterparts) around this opportunity. 

If so, let us know when would work best in the next few weeks (or months) and we can set 
something up. 

Looking forward to it! 

Olga 

Olga Belogolova 
Policy Lead - Influence Operations 

olgab@fb.com 
<image0Ol.gif> 



To: Olga Belogolova[obelogolova@fb.com] 
Cc: David Agranovich[dagranovich@fb.com]; Steven Siegel[ssiegel@fb.com] 
From: Kate Starbird 
Sent: Fri 8/6/2021 3:48:36 PM 
Subject: Re: Connecting about research opportunities 
Received: Fri 8/6/2021 3:48:37 PM 

Hi Olga, 
Sony for the slow response here. I took some time off for health reasons and then bridged that into a vacation. Just catching 
up on email. 

I 'm happy to chat about this . We are just confii111ii:1g another big grant for rapid response collaborations - and I 'd be 
happy to chat about places where we might collaborate. Definitely willing to schedule a tiine to chat, perhaps 2-3 weeks out. 
Would it be possible for me to bring along some of my collaborators? 

Kate 

On Jul 21 , 2021 , at 12:08 PM, Olga Belogolova <obelogolova@fb.com> wrote: 

Kate, 

I hope this note finds you well. Congrats again on continuing to expand the Center's rapid-response work 
around is- and disinformation research! I am excited to see the work that comes of it. 

Separately, I wanted to reach out about another idea. As the team that leads work on countering influence 
operations and coordinated inauthentic behavior at Facebook, we are always exploring more ways to 
engage with the independent research community. 

As you know, we have been sharing information about our CIB networks with a set of civil society 
researchers for the last four years and those researchers have published independent analyses of those 
networks . We are looking to expand our engagement (and sharing) and we're hoping you 'd be interested in 
having a conversation with our team (including our legal counterparts) around this opportunity. 

If so, let us know when would work best in the next few weeks (or months) and we can set something up. 

Looking forward to it! 

Olga 

Olga Belogolova 

Policy Lead - Influence Operations 
olgab@fb.com 
<image001.gif> 



To: Mike Caulfield[mica42@uw.edu] 
Cc: Renee DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Thur 12/9/2021 3:47:13 PM 
Subject: Re: Agenda 
Received: Thur 12/9/2021 3:47 :14 PM 

Mike, 
Can you reach out to 51 and ask them to attend to observe and take notes re: this meeting? I don't think we 
want to (audio) record it, but it would be great to have (researcher) notes. 

Kate 

On Dec 8, 2021, at 1:21 PM, Renee DiResta <rdiresta@stanford.edu> wrote: 

Yup ! Thanks for leading on th is. 

From: Mike Caulfield <mica42@uw.edu> 

Sent: Wednesday, December 8, 202110:18 AM 

To: Renee DiResta <rdiresta@stanford.edu> 
Cc: Kate Starbird <kstarbi@uw.edu> 
Subject: Re: Agenda 

Oh, also I think rather than one signature line it would be nice if it came from the three of us, so let me 
know if you 're okay cosigning it as from Mike, Kate, and Renee 

From: Mike Cau lfield <mica42@uw.edu> 

Sent: Wednesday, December 8, 202110:13 AM 
To: Renee DiResta <rdiresta@stanford.edu> 

Cc: Kate Starbird <kstarbi@uw.edu> 
Subject: Fw: Agenda 

Renee, 

We 're send ing an update on the postmortem today, and cou ld use you r eyes on it. Ema il and lin ks are below. Two 

questions: 

• Could you ta ke a quick look at th is and make sure it reflects our conversat ion yesterday? 
• Is there anything we are missing? Any suggestions we lcome. 

Subject: Upcoming EIP Postmortem Meeting (and one small bit of pre-meeting homework) 

We're excited to have you att end the two hour EIP postmortem meeting this coming Monday, December 13 
(3 p.m. EST/Noon PST). We have an agenda for the meeting here. 

We do have a small bit of pre-meeting homework. To use the time most effectively and make sure we are 
getting perspective from all involved, we are asking that people from each team complete one slide in a 



collaborative slide deck (template provided) that lists: 

• a few activities, processes, or systems that you felt were effective in EIP 
• a few activities, processes, or systems that you felt could be improved or replaced 
• at least one emerging opportunity or threat related to future work (can be more) 

This only has to be at a bullet-point level of detail, and we are looking for variety of insights more than a 
prioritized list : if you have unique insights based on your role or background, please get them in there. If the 
different people in your group have different perspectives, you can present different slides. The idea is that 
the slides will help frame the subsequent discussion. 

Looking forward to seeing you on Monday, 

(signed either Mike or Kate) 



To: Yasmin Green[yasmingreen@google .com] 
Cc: Safiya Umoja Noble[snoble@g.ucla .edu]; Murdoch, Kathryn[kam@qdvm.org]; Diara-Jepris Townes[Diara-
Jepris.Townes@aspeninstitute.org] ; Ryan Merkley (Consultant)[Ryan.Merkley@aspeninstitute .org] 
From: Kate Starbird 
Sent: Fri 8/6/2021 2:50:26 PM 
Subject: Re: Aspen - Harms Mtg 3 Prep 
Received: Fri 8/6/2021 2:50:27 PM 

In case I need to leave early, here are my lower level notes for today. Not exhaustive. 
Platfonns: 

• have mechanisms to quickly identify and remove or limit the visibility of harmful content (and those who 
repeatedly spread it) before it can cause hann 

o have clear policies that can be quickly enforced - from suspensions to reductions in visibility (and 
slowing down) for certain content/users 
o holding areas for potentially harmful content (e.g. from users on probation)- that gets manually 
checked before releasing 
o address the superspreader/repeat offender phenomenon (as well as the coordinated inauthentic behavior 
phenomenon) 
o implement a "negligence" framework that holds accounts with more visibility (and accounts from 
public figures including anyone with a "blue check" and other influencers) to higher standards in regards 
to transparency and enforcement 

• have addressed structural em bedding of disinfonnation (in networks and algorithms) 
o trimmed toxic networks that have grown out of manipulation and (toxic) recommendations 
o addressed algorithmic manipulation, both new efforts and impacts from past exploitation 
o adjusted algorithmic recommendation to optimize on more than just engagement (e.g. information 
quality) 

• research suggests that high quality, balanced content doesn't get as many clicks as content with a 
partisan framing ... implement algorithms that counter this, rather than resonate with it. .. 

• demote sites like Occupy Democrats and GatewayPundit-notjust accmmts but sites 
• have implemented new designs to help people understand infonnation provenance 

o including signals about the original source of information and how it reached them (who has amplified 
it along the way, how it has moved from one platform to another) 

• have some ability to collaborate with other platforms (for example to address entities that use one site for 
content hosting and another for amplification) but without becoming unregulated "content cartels" 
• have used their profits (from misinformation) to help fund research into educational interventions and 
community support for enhancing resilience to mis/disinformation 

o I might argue that education efforts need to extend beyond historically underrepresented communities 
and communities that are demonized by disinformation (that we noted in our last meeting) to include 
communities that are participating in that demonization 

• to include, e.g., libraries in rural communities, veterans, elders, PSAs on Fox News 

Government 

• has provided some guidance for platforms around harmful misinformation 
• has mechanisms for holding platforms accountable for harms; including some mechanism for addressing 
toxic content on long tail platfonns 

o suggested by others (and aligned with previous conversations with colleague Ryan Calo) : perhaps using 
something akin to the "fraud" framework 

• transparency : guidance for how to navigate tensions between transparency and privacy 
o and consideration of transparency - or research and other public good- when we develop privacy 
regulations 

People (Users) : 

■ perhaps something around who warrants privacy vs who is "public" (related to visibility, 
influence, public figure, advertising organization, etc .) 



• have the skills (and access to the right signals from the platfonns, see:transparency) to identify false 
information, detennine the credibility of sources spot manipulation 

o to do this well, users need to understand how information reaches them (via influencers, algorithms, 
networks) 

• requires some level of transparency for everyday users 
• understand not just how to spot misleading information but why they should apply their skills to detennine if 
something is misleading before engaging with it or spreading it (civic responsibility) 
• are empowered to do something about misinfonnation in their own lives, including correcting themselves and 
correcting misinfonnation (with empathy rather than derision) 
• have ways to remedy past mistakes - rehabilitate accounts (when warranted) 

On Aug 6, 2021, at 7:20 AM, Yasmin Green <yasmingreen@google.com> wrote: 

For whoever can make it, can we check in at 7.30 PT/ 10.30 ET this morning -- in 10 mins -- just 
to nail this scheduling question? 

On Fri, 6 Aug 2021 at 10: 07, Kate Starbird <kstarbi@uw.edu> wrote: 

Thanks for being so accommodating! 

I 'm able to connect today from 7: 30-8:30 (from a coffee shop near the hospital) . .. but without voice. The 
smgery should take about an hom, so 8:30 is likely worse (as I '11 be picking her up around then). 
I 'm available Monday next week, but not Thurs/Fri (traveling w/o wifi). 

Kate 

On Aug 6, 2021 , at 6: 57 AM, Murdoch, Kathryn <kam@qdvm.org> wrote: 

I can do Monday, Thursday or Friday of next week. 

Katlnyn 

From: Safiya Umoja Noble <snoble@g.ucla.edu> 

Sent: Friday, August 6, 20219:54:23 AM 
To: Yasmin Green <yasmingreen@google.com> 
Cc: Murdoch, Kathryn <kam@qdvm .org>; Kate Starbird <kstarbi@uw.edu> 
Subject: Re: Aspen - Harms Mtg 3 Prep 

Hi all, 

Just checking to see ifwe can go ahead abs reschedule to make sure Kate is off the hook for this. 

Could we also push back the time an hour to 8:30 rather than 7:30AM? 

S. 

Sent from my tiny mobile -- expect typos. 

> On Aug 5, 2021 , at4:57 PM, Yasmin Green <vasmingreen@google.com> wrote: 
> 



Yasm in Green I Director of Research and Development, Jigsaw I Twitter: @yasmind I 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Fri 7/30/2021 5:49:07 PM 

Subject: Delayed Response Re: Materials for August 5 Virtual meeting , and Updates about Aspen 
Received: Fri 7/30/2021 5:49:07 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

As this is stm1mer, I am also traveling intennittently (and ttuning off email to focus on writing from time to time), which 
means that there may be significant delay, even for messages that I do respond to. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Waim regai·ds, 
Kate 



To: 
From: 
Sent: 

Ryan .Merkley@aspen institute. org[Ryan .Merkley@aspen institute.erg] 
Kate Starbird 
Mon 7/1 9/2021 2:59:10 PM 

Subject: Delayed Response Re: Working Group: Harms - seeking research and guest speakers 
Received: Mon 7/1 9/2021 2:59:1 0 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

As this is stm1mer, I am also traveling intennittently (and ttuning off email to focus on writing from time to time), which 
means that there may be significant delay, even for messages that I do respond to. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Waim regai·ds, 
Kate 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Fri 7/16/2021 9:31 :50 PM 

Subject: Delayed Response Re: Commission Updates, and Briefing Book for July 22 Meeting 
Received: Fri 7/16/2021 9:31 :50 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

As this is stm1mer, I am also traveling intennittently (and ttuning off email to focus on writing from time to time), which 
means that there may be significant delay, even for messages that I do respond to. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Waim regai·ds, 
Kate 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Fri 8/13/2021 2:10:32 PM 

Subject: Delayed Response Re: Aspen Commission : Logistics for Next Week 
Received: Fri 8/13/2021 2:10:32 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

As this is stm1mer, I am also traveling intennittently (and ttuning off email to focus on writing from time to time), which 
means that there may be signi ficant delay, even for messages that I do respond to. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Waim regai·ds, 
Kate 



To: Kathleen Carley[kathleen .carley@cs.cmu.edu] 
Cc: Mark Scott Kamlet[kamlet@cmu.edu]; David Agranovich[dagranovich@fb.com]; Jenn ifer BrittonUbritto2@andrew.cmu.edu] 
From: Kate Starbird 
Sent: Wed 7/7/2021 6:18:22 PM 
Subject: Re: IDeaS conference this coming week 
Received: Wed 7/7/2021 6:18:23 PM 

My presentation wi ll be on the "participatmy" nature of online disinformation - how it's both top-down and bottom-up 
(with unwitting members of the crowd spreading and even producing false narrntives that feed into disinformation 
campaigns). I ' ll present some examples from the 2020 election. I'd be happy to talk about what this means for potential 
societal responses to disinfonnation. 
I 'm happy to engage with any of the questions Kathleen mentions . 

On Jul 7, 2021 , at 6:33 AM, Kathleen Carley <kathleen.carley@cs.cmu.edu> wrote: 

Sme, I'd be happy to meet. 

Here are some questions the audience might be interested in. 

Can fact checkers stop disinformation? 
Can the social media platfmms stop the spread of disinf onnation? or What wa the impact of the 
Twitter/Facebook/ and YouTube censorship on the sprea of disinfmmation? 
What makes communities and/or individuals resilient to disinformation? 
What makes communities and/or individuals susceptible to disinfonnation? 
Who is spreading disinfonnation and why? 

I expect that I will have slides 

On Tue, Jul 6, 2021 at 11 :48 PM Mark Scott Kamlet <kamlet@cmu.edu> wrote: 

Hi all, 

You three are the presenters and I 'm the moderator for a 2:45 Monday July 12 panel session dming the 
upcoming IDeaS Conference. I'm most looking forward to it. 

I 'm a long-time faculty member at Carnegie Mellon, CU1Tently (among other things) Interim Director of the 
Institute for Politics and Strategy, with a Ph.D. in Economics. I co-taught a PhD course last year with Tom 
Mitchell and Ashique Khudabukhsh called "Using Machine Learning to Gauge Political Sentiments" and 
I 've become fascinated by all the issues that IDeaS focuses upon. 

In the time-line for the session, I believe each of you is to have 8-10 minutes. That is followed by me asking 
a few "intelligent" questions (and going then to questions and topics from the audience and any back and 
forth from the panelists). 

I don't imagine you will have papers of what you are presenting, or maybe even slides. But, I had a couple 
thoughts: 



(a) If you are able, I 'd love to get 10 minutes of each of your time this coming few days to learn a little on 
what you will be talking about. Let me know if there is a convenient time. I should be able to be pretty 
flexible on when I 'm available. If you do have a paper, or a draft, or slides that would, of course, be 
outstanding. 

(b) It would be great if you could think of some intelligent question for me to ask you, so if you could give 
some thought to that I 'd be appreciative. 

Thanks much and looking f 01ward to the panel, 

Mark S. Kamlet 

University Professor of Economics and Public Policy, Provost Emeritus 

Carnegie Mellon University 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Sat 7/1 0/2021 2:54 :30 PM 

Subject: Delayed Response Re: Interim Report comms plan 
Received: Sat 7/10/2021 2:54:30 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

As this is stm1mer, I am also traveling intennittently (and ttuning off email to focus on writing from time to time), which 
means that there may be signi ficant delay, even for messages that I do respond to. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Waim regai·ds, 
Kate 



To: 
From: 
Sent: 

Ryan .Merkley@aspen institute. org[Ryan .Merkley@aspen institute.erg] 
Kate Starbird 
Fri 8/13/2021 8:24:06 PM 

Subject: Delayed Response Re: Aspen Commission : Recommendations for Tuesday's in -person meeting 
Received: Fri 8/13/2021 8:24:06 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

As this is stm1mer, I am also traveling intennittently (and ttuning off email to focus on writing from time to time), which 
means that there may be significant delay, even for messages that I do respond to. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Waim regai·ds, 
Kate 



To: kstarb i@uw.edu[kstarbi@uw.edu ] 
From: Renee DiResta (Google Docs) 
Sent: Tue 6/29/2021 1 :11 :34 A M 
Subject: SharpieGate - w ill go pull their profile data later 
Received: Tue 6/29/202 1 1: 11 :52 A M 

Renee DiResta added a comment to the following document 
~ SharpieGate 

skeeterpi 

[ZJ Renee DiResta 

will go pull their profile data later 

Open 

Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA 

You have received this email because you are subscribed to all discussions on SharpieGate. Change 
what Google Docs sends you . You can reply to this email to reply to the discussion. l><I 



To: Jevin West[jevinw@uw.edu] ; Renee DiResta[rdiresta@stanford .edu] 
Cc: Elena Cryst[ecryst@stanford.edu] 
From: Kate Starbird 
Sent: Mon 6/21/2021 5:49:10 PM 
Subject: Re: connecting you about connecting to Cindy Aden 
Received: Mon 6/21 /2021 5:49:11 PM 

CCing Elena here on th is as well. 

> On Jun 21 , 2021 , at 10:48 AM , Kate Starbird <kstarbi@uw.edu > wrote: 
> 
> Hi Jevin, 
> 
> The Virality folks (Renee) are still looking for a librarian for a panel with the Surgeon General th is week. Any chance you can help 
connect Renee with Cindy? (She sou nds like a perfect person .) 
> 
> Thank you!! 
> 
> Kate 



To: Jevin West[jevinw@uw.edu] ; Renee DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Mon 6/21/2021 5:48:1 5 PM 
Subject: connecting you about connecting to Cindy Aden 
Received: Mon 6/21 /2021 5:48:1 5 PM 

Hi Jevin , 

The Virality folks (Renee) are still looking for a librarian for a panel with the Surgeon General this week. Any chance you can help connect 
Renee with Cindy? (She soun ds like a perfect person. ) 

Thank you!! 

Kate 



To: Renee DiResta[rdiresta@stanford.edu] 
From: Kate Starbird 
Sent: Tue 6/29/2021 5:53:54 PM 
Subject: Re: Meeting this week? 
Received: Tue 6/29/2021 5:53:56 PM 

CRAZY heat. Even places "with AC" couldn 't keep up with the heat. Our building 's main AC broke, as did the AC in my parents' place (an 
elder living facility). They just aren 't designed for this kind of extreme heat - in fing SEATTLE. 

> On Jun 29 , 2021 , at 10:49 AM , Renee DiResta <rdiresta@stanford .edu> wrote: 
> 
> I saw your tweets ... glad you found a solution . These heat waves are insane. One of our colleagues is out in AZ and his car wouldn't 
start. Meanwh ile in SF we are back to 60 degrees and me sending the kids to camp with hoodies and long pants ... 
> 
> -----Original Message-----
> From: Kate Starbird <kstarbi@uw.edu> 
> Sent Tuesday, June 29, 2021 10:43 AM 
> To: Renee DiResta <rdiresta@stanford.edu> 
> Subject: Re: Meeting this week? 
> 
> Whew! I saw all your comments on the document and then thought it was today and I wasn't going to be able to make it. Thursday is 
good! 
> 
> (Family cooling station is now decommissioned, parents and sibling and nieces/nephews have all returned to their homes, and I can now 
get back to work!) 
> 
» On Jun 29 , 2021, at 10:14 AM , Renee DiResta <rdiresta@stanford.edu> wrote : 
>> 
» Thurday! 2:30pm. I'm pretty much all clear after 11am Thurs. 
>> 
>> ----Original Message-----
>> From: Kate Starbird <kstarbi@uw.edu> 
» Sent: Monday, June 28, 2021 6:28 PM 
» To: Renee DiResta <rdiresta@stanford .edu> 
» Subject: Meeting this week? 
>> 
>> Hi Renee , 
>> I don 't think I managed to get our meeting th is week into my calendar. What did we decide on? (I might have given that time away 
when I rescheduled all my meetings today for tomorrow - due to fam ily/heat issues.) Kate 
>> 
>> Sent from my iPh one 
> 



To: Renee DiResta[rdiresta@stanford.edu] 
From: Kate Starbird 
Sent: Tue 6/29/2021 5:42 :58 PM 
Subject: Re: Meeting this week? 
Received: Tue 6/29/2021 5:43:00 PM 

Whew! I saw all your comments on the document and then thought it was today and I wasn 't going to be able to make it . Thursday is 
good! 

(Family cooling station is now decommissioned , parents and sibling and nieces/nephews have all returned to their homes, and I can now 
get back to work!) 

> On Jun 29 , 2021 , at 10:14 AM , Renee DiResta <rdiresta@stanford .edu> wrote : 
> 
> Thurday! 2:30pm. I'm pretty much all clear after 11am Thurs. 
> 
> -----Original Message-----
> From: Kate Starbird <kstarbi@uw.edu> 
> Sent Monday, June 28 , 2021 6:28 PM 
> To: Renee DiResta <rdiresta@stanford.edu> 
> Subject: Meeting this week? 
> 
> Hi Renee , 
> I don 't think I managed to get our meeting this week into my calendar. What did we decide on? (I might have given that time away when 
I rescheduled all my meetings today for tomorrow - due to family/heat issues.) Kate 
> 
> Sent from my iPhone 



To: Renee DiResta[rdiresta@stanford.edu] 
From: Kate Starbird 
Sent: Tue 6/29/2021 1 :28:08 AM 
Subject: Meeting th is week? 
Received: Tue 6/29/2021 1 :28:09 AM 

Hi Renee, 
I don't th ink I managed to get our meeting th is week into my calendar. What did we decide on? (I might have given that time away when I 
rescheduled all my meetings today for tomorrow - due to fam ily/heat issues.) 
Kate 

Sent from my iPhone 



To: 
From: 
Sent: 

Renee DiResta[rdiresta@stanford .edu] 
Kate Starbird 
Sun 6/20/2021 5:52:56 PM 

Subject: Re: canceling meeting today 
Received: Sun 6/20/2021 5:53 :00 PM 

Confinned! Y om Zoom room or mine? 

On Jun 20, 2021 , at 10:31 AM, Renee Di.Resta <rdiresta@stanford.edti> wrote: 

Wednesday works for us! 

From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Friday, June 18, 202112 :42 PM 

To: Renee DiResta <rdiresta@stanford.edu> 
Subject: Re: cancel ing meeting today 

Let's book with just me and then I '11 see if 51 can come. I've sent him off in a slightly different 
direction for now, but we may want to connect back up around some specific questions. (I think our larger 
goal of a participat01y di.sinfo paper doesn 't necessarily need him involved - might make it more 
complicated to cany out.) 

Next week, I can do : 

• Tues 10-1 lam or 2pm-3:30 
• Wed2:30-3:30 
• Thurs 2-3: 30 (though I might lose this slot) 
• Fri 2-3prn (maybe) 

On Jun 18, 2021, at 12:02 PM, Renee DiResta <rdiresta@stanford.edu> wrote: 

We can sync at 2:30 quickly about the paper and also the grant and the Surgeon General roundtable - I 
was in DC and got behind on scheduling and email (wasn't sure when I was coming back until the day 

before). 

For a group meeting for next week what days/times work for you and your RA? 

From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Friday, June 18, 202111 :02 AM 
To: Renee DiResta <rdiresta@stanford.edu > 
Subject: Re: canceling meeting today 

Renee, do we have another meeting time on the books? I might be able to meet 2:30-3:30 today. 
Or we can plan something for next week. 

Kate 

On Jun 17, 2021, at 8: 13 PM, Kate Starbird <kstarbi@uw.edti> wrote: 

I think it's all in on your end. 
We have to get an IRB letter in on our end, 
and then I think we'll find out in the next few 
days whether or not it's funded. 
(I've never gotten th is far and not had it funded, 



but still not counting our chickens quite yet.) 

Sent from my iPhone 

On Jun 17, 2021 , at 5:42 PM , Renee DiResta <rdiresta@stanford.edu> wrote: 

Hey there! I was in DC and got beh ind on email but saw your note on Slack. 

I'll sync up with Jeff and make sure everything is going smoothly from our 
end, feel free to cc me and Elena if there are things that need to get done. 

From: Kate Starbird <kstarbi@uw.edu> 

Sent: Friday, June 11, 20212:55 PM 
To: Renee DiResta <rdiresta@stanford.edu> 
Subject: Re: canceling meeting today 

Also, FYI that we received strange but somewhat positive feedback 
about our NSF SaTC grant. It will likely be recommended for funding, 
but our PO suggested she'd have some work to do to get it over that 
line. (And she made us do some additional work answering wi-itten 
questions to fill in details, mostly about the basic research questions 
about how disinfo works). In any case, we 're expecting to know for 
sme by the end of the month, one way or another. 

On Jun 11 , 2021, at 2:36 PM, Kate Starbird 
<kstarbi@uw.edu> wrote: 

Hi Renee, 

My Thursday afternoon is booked. I actually have to go IN 
TO CAMPUS for a meeting. Sadly, the amount of 
pape1work required for that is non-trivial. 

I'm flexible Friday EXCEPT for 1-2:30. Everything else is 
open. And if we want to add time to make up for missed 
time today, I'm okay with that! 

Kate 

On Jun 11, 2021 , at 1:26 PM, Renee DiResta 
<rdiresta@stanford.edu> wi·ote: 

No problem, I understand. We made some 
graphs that we'll share and can chat about in 
the Slack. Could we meet on Thursday 
afternoon PT next week? (I 'm on a plane on 
Tues/Wed - back to short hops to the east 
coast!) Let us know UW folks availability on 



Thurs/Friday and we will coordinate against 
our calendars. 

From: Kate Starbird <kstarbi@uw.edu > 

Sent: Friday, June 11, 202112:08 PM 

To: Renee DiResta <rdiresta@stanford.edu >; 

Isabel la Garcia-Camargo <bellagc@stanford.edu> 
Cc: 51 lvuw.edu> 
Subject: canceling meeting today 

Hi folks , 

I'm buried under a deadline (grading) and 
need to steal time back this afternoon to get 
that done. I'm so sorry, but I need to cancel 
our meeting (or just cancel my appearance at 
our meeting) . I'm hoping to have some time to 
do some analysis once I put the academic 
quarter behind me - and 51 will be 
leading a team of folks on our end to help. 

Happy to schedule a time to meet next week 
(afte r Tuesday). 

Sorry!!! 

Kate 



To: 
From: 
Sent: 

Renee DiResta[rdiresta@stanford .edu] 
Kate Starbird 
Fri 6/18/2021 7:41 :59 PM 

Subject: Re: canceling meeting today 
Received: Fri 6/18/2021 7:42:00 PM 

Let's book with just me and then I'll see if 51 can come. I've sent him off in a slightly different direction for now, but 
we may want to connect back up around some specific questions. (I think om larger goal of a part icipato1y disinfo paper 
doesn 't necessarily need him involved - might make it more complicated to cany out) 
Next week, I can do: 

• Tues 10-llam or 2pm-3:30 
• Wed 2:30-3:30 
• Thurs 2-3 :30 (though I might lose this slot) 
• Fri 2-3pm (maybe) 

On Jun 18, 2021 , at 12:02 PM, Renee DiResta <rdiresta@stanford.edu> wrote: 

We can sync at 2:30 quickly about the paper and also the grant and the Surgeon General roundtable - I was in DC and 
got behind on scheduling and email (wasn't sure when I was coming back until the day before). 

For a group meeting for next week what days/times work for you and your RA? 

From: Kate Starb ird <kstarbi@uw .edu> 
Sent: Friday, June 18, 202111 :02 AM 
To: Renee DiResta <rdiresta@stanford.edu> 
Subject: Re: cancel ing meet ing today 

Renee, do we have another meeting time on the books? I might be able to meet 2: 30-3: 30 today. Or we can 
plan something for next week. 

Kate 

On Jun 17, 2021, at 8:13 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

I think it's all in on your end. 
We have to get an IRB letter in on our end, 
and then I th ink we'll find out in the next few 
days whether or not ifs funded. 
(I've never gotten this far and not had it funded , 
but still not counting our chickens quite yet.) 

Sent from my iPhone 

On Jun 17, 2021 , at 5:42 PM, Renee DiResta <rdiresta@stanford .edu> wrote: 

Hey there! I was in DC and got behind on email but saw your note on Slack. I'll sync up with 
Jeff and make sure everything is going smoothly from our end, feel free to cc me and Elena 

if there are things that need to get done. 

From: Kate Starbird <kstarbi@uw.edu > 

Sent: Friday, June 11, 2021 2:55 PM 

To: Renee DiResta <rdiresta@stanford.edu > 
Subject: Re: cancel ing meeting today 



Also, FYI that we received strange but somewhat positive feedback about our NSF 
SaTC grant. It will likely be recommended for funding, but our PO suggested she 'd 
have some work to do to get it over that line. (And she made us do some additional 
work answering written questions to fill in details , mostly about the basic research 
questions about how dis info works). In any case, we're expecting to know for sure 
by the end of the month, one way or another. 

On Jnn 11, 2021 , at 2:36 P:M, Kate Starbird <kstarbi@uw.edu> v-rrote: 

Hi Renee, 

My Thursday afternoon is booked. I actually have to go IN TO 
CAMPUS for a meeting. Sadly, the amount of paperwmk required for 
that is non-b'ivial. 

I 'm flexible Friday EXCEPT for 1-2:30. Eve1ything else is open. And if 
we want to add time to make up for missed time today, I 'm okay with 
that! 

Kate 

On Jnn 11 , 2021, at 1:26 PM, Renee DiResta 
<rdiresta@stanford.edu> wrote: 

No problem, I understand. We made some graphs that 
we'll share and can chat about in the Slack. Could we meet 
on Thursday afternoon PT next week? (I'm on a plane on 
Tues/Wed - back to short hops to the east coast!) Let us 
know UW folks availability on Thurs/Friday and we will 
coordinate against our calendars. 

From: Kate Starbird <kstarbi@uw.edu> 
Sent: Frid ay, June 11, 202112:08 PM 

To: Renee DiResta <rdiresta@stanford.edu>; Isabella Garcia­

Camargo <bellagc@stanford.edu> 
Cc: 51 @uw.edu> 
Subject: cance ling meeting today 

Hi folks, 

I'm buried under a deadline (grading) and need to steal 
time back this afternoon to get that done. I'm so sorry, but I 
need to cancel our meeting (or just cancel my appearance 
at our meeting). I'm hoping to have some time to do some 
analysis once I put the academic quarter behind me - and 

s1 will be leading a team of folks on our end to help. 

Happy to schedule a time to meet next week (after 
Tuesday). 

Sorry!!! 



Kate 



To: 
From: 
Sent: 

Renee DiResta[rdiresta@stanford .ed u] 
Kate Starbird 
Fri 6/1 8/2021 6:01 :40 PM 

Subject: Re: canceling meeting today 
Received: Fri 6/18/2021 6:01:41 PM 

Renee, do we have another meeting time on the books? I might be able to meet 2: 30-3: 30 today. Or we can plan something 
for next week. 
Kate 

On Jun 17, 2021 , at 8: 13 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

I think it's all in on your end. 
We have to get an IRB letter in on our end , 
and then I th ink we'll find out in the next few 
days whether or not it's funded . 
(I've never gotten this far and not had it funded , 
but sti ll not counting our chickens quite yet.) 

Sent from my iPhone 

On Jun 17, 2021, at 5:42 PM , Renee DiResta <rdiresta@stanford .edu> wrote : 

Hey there! I was in DC and got behind on email but saw your note on Slack. I'll sync up with Jeff and 
make sure everything is going smoothly from our end, feel free to cc me and Elena if there are things 
that need to get done. 

From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Friday, June 11, 2021 2:55 PM 

To: Renee DiResta <rdiresta@stanford.edu> 
Subject: Re: cancel ing meeting today 

Also, FYI that we received strange but somewhat positive feedback about our NSF Sa TC grant. 
It will likely be recommended for funding, but our PO suggested she ' d have some work to do to 
get it over that line. (And she made us do some additional work answering written questions to 
fill in details, mostly about the basic research questions about how disinfo works). In any case, 
we 're expecting to know for sure by the end of the month, one way or another. 

On Jun 11, 2021, at 2:36 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Renee, 

My Thursday afternoon is booked I actually have to go IN TO CAMPUS for a 
meeting. Sadly, the amount of pape1work required for tlrnt is non-trivial. 

I'm flexible Friday EXCEPT for 1-2:30. Eve1ything else is open. And if we want to 
add time to make up for missed time today, I'm okay with that! 

Kate 

On Jun 11, 2021 , at 1:26 PM, Renee Di.Resta <rdiresta@stanford.edu> 
wrote: 



No problem, I understand. We made some graphs that we 'll share and 
can chat about in the Slack. Could we meet on Thursday afternoon PT 
next week? (I'm on a plane on Tues/Wed - back to short hops to the 
east coast!) Let us know UW folks availability on Thurs/Friday and we 
will coordinate against our calendars. 

From: Kate St arbird <kstarbi@uw.edu> 

Sent: Friday, Ju ne 11, 202112 :08 PM 

To: Renee DiResta <rdiresta@stanford.edu>; Isabella Garcia-Camargo 

<be llagc@stanford.edu> 

Cc: L-____ s_1 _____ , .... -"'u..;..;w..;..;. e=d=u> 
Subject: canceling meeti ng today 

Hi folks , 

I'm buried under a deadline (grading) and need to steal time back this 
afternoon to get that done . I'm so sorry, but I need to cancel ou r 
meeting (or just cancel my appearance at our meeting). I'm hoping to 
have some time to do some analysis once I put the academic quarter 
behind me - and s1 will be leading a team of folks on our end to 
help. 

Happy to schedule a time to meet next week (after Tuesday) . 

Sorry!!! 

Kate 



To: Renee DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Fri 6/1 8/2021 3:1 3:27 AM 
Subject: Re: canceling meeting today 
Received: Fri 6/18/2021 3:13:28 AM 

I think it's all in on your end. 
We have to get an IRE letter in on our end, 
and then I think we' ll find out in the next few 
days whether or not it's funded. 
(I 've never gotten this far and not had it funded, 
but still not counting our chickens quite yet.) 

Sent from my iPhone 

On Jun 17, 2021 , at 5:42 PM, Renee DiResta <rdiresta@stanford.edu> wrote: 

Hey there! I was in DC and got behind on email but saw your note on Slack. I'll sync up with Jeff and make sure 

everything is going smoothly from our end, feel free to cc me and Elena if there are things that need to get done. 

From: Kate Starb ird <kstarbi@uw.edu> 

Sent: Friday, June 11, 20212:55 PM 

To: Renee DiResta <rdiresta@stanford.edu> 

Subject: Re: cancel ing meeting today 

Also, FYI that we received strange but somewhat positive feedback about om NSF Sa TC grant. It will likely 
be recommended for funding, but our PO suggested she 'd have some work to do to get it over that line. (And 
she made us do some additional work answering written questions to fill in details , mostly about the basic 
research questions about how disinfo works). In any case, we 're expecting to know for sure by the end of the 
month, one way or another. 

On Jun 11 , 2021, at 2:36 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Renee, 

My Thursday afternoon is booked. I actually have to go IN TO CAMPUS for a meeting. Sadly, 
the amount of paperwork required for that is non-trivial. 

I'm flexible Friday EXCEPT for 1-2:30. Eve1y thing else is open. And if we want to add time to 
make up for missed time today, I 'm okay with that! 

Kate 

On Jtm 11, 2021, at 1 :26 PM, Renee DiResta <rdiresta@stanford.edu> wrote: 

No problem, I understand. We made some graphs that we'll share and can chat 
about in the Slack. Could we meet on Thursday afternoon PT next week? (I'm on a 
plane on Tues/Wed - back to short hops to the east coast!) Let us know UW folks 
availability on Thurs/Friday and we will coordinate against our calendars. 

From: Kat e Starbird <kstarbi@uw.edu> 
Sent: Friday, Ju ne 11, 202112:08 PM 



To: Renee DiResta <rdiresta@stanford.edu>; Isabella Ga rcia -Cama rgo 
<bella c stanford.edu> 

Cc: 51 uw.edu> 
Subject: cance ling meeting today 

Hi folks , 

I'm buried under a deadline (grading) and need to steal time back this afternoon to 
get that done. I'm so sorry , but I need to cancel our meeting (or just cancel my 
appearance at our meeting). I'm hoping to have some time to do some analysis 
once I put the academic quarter behind me - and 51 will be leading a team 
of folks on our end to help. 

Happy to schedule a time to meet next week (after Tuesday). 

Sorry!!! 

Kate 



To: Renee DiResta[rdiresta@stanford.edu] 
From: Kate Starbird 
Sent: Fri 6/11/2021 9:55:11 PM 
Subject: Re: canceling meeting today 
Received: Fri 6/11/2021 9:55:13 PM 

Also, FYI that we received strange but somewhat positive feedback about our NSF Sa TC grant. It will likely be 
recommended for fm1ding, but our PO suggested she 'd have some work to do to get it over that line. (And she made us do 
some additional work answering w1itten questions to fill in details, mostly about the basic research questions about how 
disinfo works). In any case, we're expecting to know for sure by the end of the month, one way or another. 

On Jun 11, 2021 , at 2:36 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Renee, 
My Thursday afternoon is booked. I actually have to go IN TO CAMPUS for a meeting. Sadly, the amount of 
pape1work required for that is non-trivial. 

I 'm flexible Friday EXCEPT for 1-2:30. Eve1ytl1ing else is open. And ifwe want to add time to make up for 
missed time today, I'm okay with that! 

Kate 

On Jun 11 , 2021, at 1:26 PM, Renee DiResta <rdiresta@st.anford.edu> wrote: 

No problem, I understand. We made some graphs that we'll share and can chat about in the 
Slack. Could we meet on Thursday afternoon PT next week? (I'm on a plane on Tues/Wed - back 
to short hops to the east coast!) Let us know UW folks availability on Thurs/Friday and we will 
coordinate against our calendars. 

From: Kate Starbird <kstarbi@uw.edu> 
Sent: Friday, June 11, 202112:08 PM 
To: Renee DiResta <rdiresta@stanford.edu>; Isabella Garcia-Camargo <bellagc@stanford.edu> 

Cc: 51 @uw.edu> 
Subject: canceling meeting today 

Hi folks , 

I'm buried under a deadline (grading) and need to steal time back this afternoon to get that 
done. I'm so sorry, but I need to cancel our meeting (or just cancel my appearance at our 
meeting). I'm hoping to have some time to do some analysis once I put the academic quarter 
behind me - and 51 will be leading a team of folks on our end to help. 

Happy to schedule a time to meet next week (after Tuesday). 

Sorry!!! 

Kate 



To: Renee DiResta[rdiresta@stanford .edu] 
Cc: Isabella Garcia-Camargo[bellagc@stanford.edu] ; ..._ ____ s_1 ______ @uw.edu] ; Matt Marshall 
De Bu tts[mdebutts@stan ford .ed u] 
From: Kate Starbird 
Sent: Fri 6/1 1/2021 9:36:46 PM 
Subject: Re: canceling meeting today 
Received: Fri 6/1 1/2021 9:36:53 PM 

Hi Renee, 
My Thursday afternoon is booked. I actually have to go IN TO CAMPUS for a meeting . Sadly, the amount of papetwork 
required for tl1at is non-trivial. 

I 'm flexible Friday EXCEPT for 1-2:30. Eve1yiliing else is open. And if we want to add time to make up for missed time 
today, I 'm okay with iliat! 

Kate 

On Jun 11, 2021 , at 1:26 PM, Renee DiResta <rdiresta@stanford.edu> wrote: 

No problem, I understand. We made some graphs that we'll share and can chat about in the Slack. Could 
we meet on Thursday afternoon PT next week? (I'm on a plane on Tues/Wed - back to short hops to the 
east coast!) Let us know UW folks availability on Thurs/Friday and we will coordinate against our calendars. 

From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Friday, June 11, 202112:08 PM 
To: Renee DiResta <rdiresta@stanford.edu>; Isabella Garcia-Camargo <bellagc@stanford.edu> 
Cc: 51 uw.edu> 
Subject: canceling meeting to ay 

Hi folks , 

I'm buried under a deadline (grading) and need to steal time back this afternoon to get that done. I'm so 
sorry , but I need to cancel our meeting (or just cancel my appearance at our meeting). I'm hoping to have 
some time to do some analysis once I put the academic quarter behind me - and s1 will be leading a 
team of folks on our end to help. 

Happy to schedule a time to meet next week (after Tuesday) . 

Sorry!!! 

Kate 



To: Renee DiResta[rdiresta@stanford.edu]; Isabella Garcia-Camargo[bellagc@stanford.edu] 
Cc: s1 @uw.edu] 
From: Kate Starbird 
Sent: Fri 6/11/2021 7:08: 15 PM 
Subject: canceling meeting today 
Received: Fri 6/11/2021 7:08 :19 PM 

Hi folks, 

I'm buried under a deadlin e (grading) and need to steal time back this afternoon to get that done. I'm so sorry, but I need to cancel our 
meeting (or just cancel m~ appearance at our meeting). I'm hoping to have some time to do some analysis once I put the academic 
quarter behind me - and 51 will be leading a team of folks on our end to help. 

Happy to schedule a time to meet next week (after Tuesday). 

Sorry!!! 

Kate 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Sun 11/14/2021 1 :29:49 PM 

Subject: Delayed Response I Media Contact Re: UPDATES, plus Designed Report and Social Media Kit 
Received: Sun 11/14/2021 1:29:49 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, I apologize that I may not be able to get back to you in a timely manner. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Wann regards, 
Kate 



To: 
From: 
Sent: 

clintonwatts@icloud .com[clintonwatts@icloud.com] 
Kate Starbird 
Wed 6/2/2021 1:14:16 PM 

Subject: Delayed Response Re: Seeking motivated & talented analysts, a copy editor, a digital media producer and a developer 
Received: Wed 6/2/2021 1 :14: 16 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If you are a student in my class, please disregard this message - I will get back to you sho1ilyl 

If this is a media request, please contact Michael Grass (megrass@uw.edu). the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak with you. 

Warm regards, 
Kate 



To: 
From: 
Sent: 

rd iresta@stanford.edu[rd iresta@stan ford . edu] 
Kate Starbird 
Wed 6/2/2021 6:12:12 PM 

Subject: Delayed Response RE: invite for c.~.---s_1 ___ .... to our Friday meeting 
Received: Wed 6/2/2021 6:12:12 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If you are a student in my class, please disregard this message - I will get back to you sho1ilyl 

If this is a media request, please contact Michael Grass (megrass@uw.edu). the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak with you. 

Warm regards, 
Kate 



To: Renee DiResta[rdiresta@stanford.edu] 
Cc: 51 @uw.edu] 
From: Kate Starbird 
Sent: Wed 6/2/2021 7:13:35 PM 
Subject: Re: invite for incoming PhD student to our Friday meeting 
Received: Wed 6/2/2021 7:13:36 PM 

I think we were th inking 1-2:30. 

> On Jun 2, 2021 , at 11 :08 AM , Renee DiResta <rdiresta@stanford .edu> wrote: 
> 
> Sure! 1pm PT, right? I don't think we ever sent out an invite . 
> 
> -----Original Message-----
> From: Kate Starbird <kstarbi@uw.edu> 
> Sent Tuesday, June 1, 2021 4:10 PM 
> To: Renee DiResta <rdiresta@stanford.edu> 
> Cc: 51 ~uw.edu> 
> Subject: invite for incoming PhD student to our Friday meeting 
> 
> Hi Renee , 
> 
> Can you invite 51 to ou r Friday meeting? He's going to lead 
a team of students on our end to help with our qualitative analysis of some of the election data over the summer. 
> 
> Thanks! 
> 
> Kate 



To: Renee DiResta[rdiresta@stanford .edu] 
Cc: 51 g/UW.edu] 
From: Kate Starbird 
Sent: Tue 6/1 /2021 11 10:04 PM 
Subject: invite for 51 to our Friday meeting 
Received: Tue 6/1/202111 :10:05 PM 

Hi Renee, 

Can you invite 51 to our Friday meeting? He's going to lead a 
team of students on our end to help with our qual itative analysis of some of the election data over the summer. 

Thanks! 

Kate 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Sun 8/22/2021 2:11 :04 PM 

Subject: Delayed Response Re: Thank you! 
Received: Sun 8/22/2021 2:11 :04 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

As this is stm1mer, I am also traveling intennittently (and ttuning off email to focus on writing from time to time), which 
means that there may be significant delay, even for messages that I do respond to. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Waim regai·ds, 
Kate 



To: Vivian Schiller[Vivian.Schiller@aspeninstitute.org] 
Cc: Ryan Merkley (Consu ltant)[Ryan.Merkley@aspeninstitute .org] ; Sara Sendek[sara.sendek@aspeninstitute .org] ; Diara-Jepris 
Town es[Diara-Jepris. Town es@aspen institute. org] ; Garrett Graff[Garrett. Graff@aspen institute. org] 
From: Kate Starbird 
Sent: Th ur 5/27/2021 5:04:29 PM 
Subject: Re: Aspen Briefing Book AND News about an In-Person Meeting 
Received: Th ur 5/27/2021 5:04 :32 PM 

Hi Vivian (et al), 
I can attend the August meeting. I 'm looking fmward to it I might not be able to get in unti l a little late on August 16 
(coming over from another travel commitm ent). 

Kate 

On May 21 , 2021, at 11:40 AM, Vivian Schiller <Vivian.Schiller@aspeninstitute.org> wrote: 

Dear Commissioners, 

Attached please find materials for next week's meeting on May 27th from 1 p.m. - 3 p.m. As a 
reminder, our focus will be on the platforms and we'll be joined in the first hour by the three 
representatives from Facebook, Twitter, and Google who serve as commission technical advisors. 

Also, we're excited to share that we've secured dates for a real-life IN-PERSON Commission 
meeting in Aspen , Colorado, from August 16th - 18th. It would just be too sad if we went through 
this whole process without sitting in a room together, breaking bread , and raising a glass. And while 
that's obviously been impossible so far, the public health moves in recent days have made us 
comfortable that we can gather safely in late summer. 

We are really hoping you can make it and will cover your economy-fare travel , lodging at the Aspen 
Meadows for two nights, and meals while you are there. We'll plan to begin at 5 p.m. MT on 
Monday, August 16th, and wrap no later than lunch on Wednesday , August 18th, for those who will 
want to fly out that day. We'll ask for your full attendance and attention during that window. 

I know we just sprung this on you , but please let us know next week if you can make it as the resort 
is asking us to confirm the number of rooms we need . Travel is roaring back so demand is high . All 
three of our co-chairs have confirmed they're available and we're hopeful that all or nearly all of you 
can attend . 

As part of thinking through meeting logistics, I should mention that the Aspen Institute is launching 
a policy whereby all attendees to in-person events will either need to prove that they have been 
vaccinated (via a secure app or other confidential means) , or provide information that shows they 
are exempt from vaccination under exceptions required by federal , state , or local law (mainly the 
ADA or Title VI I). Anyone who falls in the latter category will need to take a rapid antigen test upon 
arrival , mask, and distance while on premises. If anyone has any concerns here, please feel free to 
contact me directly. 

Finally, I want to issue my standard reminder that our meetings are off-the-record-and that goes 
especially so for the idea that we're going to be gathering for an in-person meeting. Please keep 
the information of our summer gathering very tightly held to only those who need to know, and do 
not share that it is happening in any public fo rum. I have a lot of paparazzi pestering me anywhere I 
go, as you might imagine, and I don 't want them tipped off. ;-) 

Cheers, 

Vivian 



Vivian Schiller 
Executive Director, Aspen Digital 
The Aspen Institute 
+1-240-463-0496 
@vivian 
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To: Kate Starbird[kstarbi@uw.edu] 
From: Ryan Merkley (Consultant) 
Sent: Wed 5/1 2/2021 7:30:05 PM 
Subject: Re: Aspen Commission Briefing book for May 13 
Received: Wed 5/1 2/2021 7:30 :47 PM 

You're the best. 

"I disagree with your point, so I made a brilliant graphic." 

The meeting after this one (May 27) is focused on platforms and big tech. I think this would be relevant there -- we could 
even distribute it as part of the reading if you'd like (with or without a cover note or any relevant article you'd want to 
point to). 

r. 

From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Wednesday, May 12, 2021 2:27 PM 
To: Ryan Merkley (Consultant) <Ryan.Merkley@aspeninstitute.org> 
Subject: Re: Aspen Commission Briefing book for May 13 

No worries. I was just going to tiy to counter Alex ' s claim that the problem is mostly about the organic networks (Alex 's 
response to Hany 's question about algo1itl11ns) witl1 a response that the netw01ks themselves have been shaped by the 
algorithms, so that it's not just algorithms or just networks, but both. 
I made a graphic that I'm happy to share if that pai1 of the conversation comes back up: 

Human 
Action 

Networks of 
following relationships 
shape what users see 



On May 12, 2021, at 11: 06 AM, Ryan Merkley (Consultant) <Rvan.Merkley@aspeninstitute.org> wrote: 

... and now I'm realizing that you did pitch in the meeting, but you didn't get to comment on a separate item 
as we ran out of time. Sorry for misremembering. 

Apologies. See you soon. 

r. 

From: Ryan Merkley (Consultant) <Ryan.Merkley@aspeninstitute.org> 
Sent: Wednesday, May 12, 2021 2:00 PM 

To: Vivian Schil ler <Vivian.Schiller@aspeninstitute.org>; Kate Starbird <kstarbi@uw.edu> 
Cc: Sara Sendek <sara.sendek@aspeninstitute.org>; Diara-Jepris Townes <Diara-Jepris.Townes@aspeninstitute .org>; 

Garrett Graff <Ga rrett.Graff@aspeninstitute.org> 
Subject: Re: Aspen Commission Briefing book for May 13 

Kate - a heads up that we're going to give the Commissioners who submitted pitches outside of the meeting 
an opportunity to speak to them in the meeting -- we can slide you into the speaker queue when you join. 

r. 

From: Vivian Schiller <Vivian.Schiller@aspeninstitute.org> 
Sent: Tuesday, May 11, 2021 7:00 PM 

To: Kate Starbird <kstarbi@uw.edu> 
Cc: Ryan Merkley (Consultant) <Ryan.Merkley@aspeninstitute.org>; Sara Sendek <sara.sendek@aspeninstitute.org>; 
Diara -Jepris Townes <Diara-Jepris.Townes@aspeninstitute.org>; Garrett Graff <Ga rrett.Graff@aspeninstitute.org> 
Subject: Re: Aspen Commission Briefing book for May 13 

Sorry to hear that kate, but we're looking forward to seeing you in the backhalf. 

From: Kate Starbird <kstarbi@uw.edu> 
Date: Tuesday, May 11, 2021 at 6:36 PM 
To: Vivian Schiller <Vivian.Sch ii ler@aspeninstitute.org> 
Cc: Ryan Merkley (Consultant) <Ryan.Merkley@aspeninstitute.org>, Sara Sendek 
<sara.sendek@aspeninstitute.org>, Diara-Jepris Townes <Diara-Jepris.Townes@aspeninstitute.org>, Garrett 
Graff <Garrett.Graff@aspeninstitute.org> 
Subject: Re: Aspen Commission Briefing book for May 13 

Hi folks, 

I'm double booked for the first 1:15 of the meeting this week. Sorry! I'll try to make the last 45 minutes. 

Kate 

On May 7, 2021, at 9:53 AM, Vivian Schiller <Vivian.Schiller@aspeninstitute.org> wrote: 

Hello Commissioners! 

Attached is your briefing book for next Thursday's meeting (from 1 p - 3pET as usual). 
Our theme will be 'government actions and responsibilities'. We're looking forward to 
seeing you and continuing the prioritization process. 

Thanks also for those who have joined the slack. Come one, come all! 



Have a nice Mother's day weekend. 

Vivian 

Vivian Schiller 
Executive Director, Aspen Digital 
The Aspen Institute 
+l-240-463-0496 
@vivian 
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Human 
Action 
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following relat1onsh1ps 
shape what users see 



To: Kate Starbird[kstarbi@uw.edu] 
From: Ryan Merkley (Consultant) 
Sent: Thur 5/1 3/2021 7:04:1 3 PM 
Subject: Re: Aspen Commission Briefing book for May 13 
Received: Thur 5/1 3/2021 7:08 :12 PM 

There was a lot more discussion on algos in the first half today. I really want to make sure we make a space to have that 
discussion between you two - he's very much focused at the "post" level, while your "network" level approach makes a 
pretty unassailable point IMHO. 

r. 

From: Ryan Merkley (Consu ltant) <Ryan.Merk ley@aspeninstitute.org> 
Sent: Wednesday, May 12, 2021 3:30 PM 
To: Kate Starbird <kstarbi@uw. edu> 
Subject: Re: Aspen Commission Bri efing book for May 13 

You're the best. 

"I disagree with your point, so I made a brilliant graphic." 

The meeting after this one (May 27) is focused on platforms and big tech. I think this would be relevant there -- we could 
even distribute it as part of the reading if you 'd like (with or without a cover note or any relevant article you'd want to 
point to). 

r. 

From: Kate Starbird <kstarbi@uw.edu> 
Sent: Wednesday, May 12, 2021 2:27 PM 
To: Ryan Merkley (Consultant) <Ryan.Merkley@aspeninstitute.org> 
Subject: Re: Aspen Commission Briefing book for May 13 

No worries. I was just going to tly to counter Alex ' s claim that the problem is mostly about the organic networks (Alex 's 
response to Hany 's question about algorithms) with a response that the networks themselves have been shaped by the 
algorithms, so that it's not just algorithms or just networks, but both. 
I made a graphic that I'm happy to share if that pai1 of the conversation comes back up: 



Human 
Action 

On May 12, 2021, at 11: 06 AM, Ry an Merkley (Consultant) <Ry an.Merkley@aspeni ns titute.org> wrote: 

... and now I'm realizing that you did pitch in the meeting, but you didn't get to comment on a separate item 
as we ran out of time. Sorry for misremembering. 

Apologies. See you soon. 

r. 

From: Ryan Merkley (Consultant) <Ryan .Merkley@aspeninstitute.org> 
Sent: Wednesday, May 12, 2021 2:00 PM 

To: Vivian Schil ler <Vivian.Schiller@aspeninstitute.org>; Kate Starbird <kstarbi@uw.edu> 
Cc: Sara Sendek <sara.sendek@aspeninstitute.org>; Diara -Jepris Townes <Diara-Jepris.Townes@aspeninstitute.org>; 

Garrett Graff <Garrett.Graff@aspeninstit ute.org> 
Subject: Re: Aspen Commission Briefing book for May 13 

Kate - a heads up that we're going to give the Commissioners who submitted pitches outside of the meeting 
an opportunity to speak to them in the meeting -- we can slide you into the speaker queue when you join. 

r. 

From: Vivian Schiller <Vivian.Schiller@aspeninstitute.org> 

Sent: Tuesday, May 11, 2021 7:00 PM 

To: Kate Starbird <kstarbi@uw.edu> 
Cc: Ryan Merkley (Consultant) <Ryan .Merkley@aspeninstitute.org>; Sara Sendek <sara.sendek@aspeninstitute.org>; 

Diara-Jepris Townes <Diara-Jepris.Townes@aspeninstitute.org>; Garrett Graff <Ga rrett.Graff@aspeninstitute.org> 



Subject: Re: Aspen Commission Briefing book for May 13 

Sorry to hear that kate, but we're looking forward to seeing you in the backhalf. 

From: Kate Starbird <kstarbi@uw.edu> 
Date: Tuesday, May 11, 2021 at 6:36 PM 
To: Vivian Schiller <Vivian.Schil ler@aspeninstitute.org> 
Cc: Ryan Merkley (Consultant) <Ryan.Merkley@aspeninstitute.org>, Sara Sendek 
<sara.sendek@aspeninstitute.org>, Diara-Jepris Townes <Diara-Jepris.Townes@aspeninstitute.org>, Garrett 
Graff <Garrett.Graff@aspeninstitute.org> 
Subject: Re: Aspen Commission Briefing book for May 13 

Hi folks, 

I'm double booked for the first 1:15 of the meeting this week. Sorry! I'll try to make the last 45 minutes. 

Kate 

On May 7, 2021 , at 9:53 AM, Vivian Schiller <Vivian .Schiller@aspeninstitute.org> wrote: 

Hello Commissioners! 

Attached is your briefing book for next Thursday's meeting (from 1 p - 3pET as usual) . 
Our theme will be 'government actions and responsibilities'. We're looking forward to 
seeing you and continuing the prioritization process. 

Thanks also for those who have joined the slack. Come one , come all! 

Have a nice Mother's day weekend. 

Vivian 

Vivian Schiller 
Executive Director, Aspen Digital 
The Aspen Institute 
+ 1-240-463-0496 
@vivian 
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To: Ryan Merkley (Consultant)[Ryan.Merkley@aspeninstitute .org] 
Cc: Vivian Sch iller[Vivian .Schiller@aspen institute.erg]; Sara Sendek[sara.sendek@aspen institute. org] ; Diara-Jepris 
Town es[Diara-Jepris. Town es@aspen institute. org] ; Garrett Graff[Garrett. Graff@aspen institute. org] 
From: Kate Starbird 
Sent: Wed 5/12/2021 6:06:06 PM 
Subject: Re: Aspen Commission Briefing book for May 13 
Received: Wed 5/12/2021 6:06 :07 PM 

Pretty sure the one I submitted was the same as I presented in the meeting last week (just updated the language a bit to make 
it more coherent), so I 'm not sure I need the floor for tl1at one again. 

On May 12, 2021 , at 11 : 00 AM, Ry an Merkley (Consultant) <Ry an.Merkley@aspenins titute .org> wrote: 

Kate - a heads up that we're going to give the Commissioners who submitted pitches outside of the meeting 
an opportunity to speak to them in the meeting -- we can slide you into the speaker queue when you join. 

r. 

From: Vivian Schiller <Vivian.Schiller@aspeninstitute.org> 
Sent: Tuesday, May 11, 2021 7:00 PM 
To: Kate Starbird <kstarbi@uw.edu> 
Cc: Ryan Merkley (Consultant) <Ryan .Merkley@aspeninstitute.org>; Sara Sendek <sara.sendek@aspeninstitute.org>; 
Diara -Jepris Townes <Diara-Jepris.Townes@aspeninstitute.org>; Garrett Graff <Ga rrett.Graff@aspeninstitute.org> 
Subject: Re: Aspen Commission Briefing book for May 13 

Sorry to hear that kate, but we're looking forward to seeing you in the backhalf. 

From: Kate Starbird <kstarbi@uw.edu> 
Date: Tuesday, May 11, 2021 at 6:36 PM 
To: Vivian Schiller <Vivian.Schiller@aspeninstitute.org> 
Cc: Ryan Merkley (Consultant) <Ryan.Merkley@aspeninstitute.org>, Sara Sendek 
<sara.sendek@aspeninstitute.org>, Diara-Jepris Townes <Diara-Jepris.Townes@aspeninstitute.org>, Garrett 
Graff <Garrett.Graff@aspeninstitute.org> 
Subject: Re: Aspen Commission Briefing book for May 13 

Hi folks, 

I'm double booked for the first 1:15 of the meeting this week. Sorry! I'll try to make the last 45 minutes. 

Kate 

On May 7, 2021, at 9:53 AM, Vivian Schiller <Vivian.Schiller@aspeninstitute.org> wrote: 

Hello Commissioners! 

Attached is your briefing book for next Thursday's meeting (from 1 p - 3pET as usual) . 
Our theme will be 'government actions and responsibilities'. We're looking forward to 
seeing you and continuing the prioritization process. 

Thanks also for those who have joined the slack. Come one , come all! 

Have a nice Mother's day weekend. 

Vivian 



Vivian Schiller 

Executive Director, Aspen Digital 
The Aspen Institute 
+1-240-463-0496 
@vivian 
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To: 
From: 
Sent: 

Ryan Merkley (Consultant)[Ryan.Merkley@aspeninstitute .org] 
Kate Starbird 
Wed 5/1 2/2021 6:27:59 PM 

Subject: Re: Aspen Commission Briefing book for May 13 
Received: Wed 5/1 2/2021 6:28 :01 PM 

No worries. I was just going to try to counter Alex 's claim that the problem is mostly about the organic networks (Alex's 
response to Harry 's question about algorithms) with a response that tl1e networks tl1emselves have been shaped by the 
algorithms, so that it 's not just algorithms or just networks, but both. 
I made a graphic that I 'm happy to share if that part of the conversation comes back up: 

Human 
Action 

following relat1onsh1ps 
shape what users see 

On May 12, 2021, at 11 : 06 AM, Ry an Merkley (Consultant) <Ryan.Merkley@aspeninstitute.org> wrote: 

... and now I'm realizing that you did pitch in the meeting, but you didn't get to comment on a separate item 
as we ran out of time. Sorry for misremembering. 

Apologies. See you soon . 

r. 

From: Ryan Merkley (Consultant) <Ryan.Merkley@aspeninstitute.org> 
Sent: Wednesday, May 12, 2021 2:00 PM 
To: Vivian Schiller <Vivian.Schiller@aspeninstitute.org>; Kate Starbird <kstarbi@uw.edu> 
Cc: Sa ra Send ek <sara.sendek@aspeninstitute.org>; Diara-Jepris Townes <Diara-Jepris.Townes@aspeninstitute.org>; 
Garrett Graff <Ga rrett.Graff@aspen instit ute.org> 
Subject: Re: Aspen Commission Briefing book for May 13 



Kate - a heads up that we're going to give the Commissioners who submitted pitches outside of the meeting 
an opportunity to speak to them in the meeting -- we can slide you into the speaker queue when you join. 

r. 

From: Viv ian Schiller <Vivian.Schiller@aspeninstitute.org> 
Sent: Tuesday, May 11, 2021 7:00 PM 
To: Kate Starbird <kstarbi@uw.edu> 

Cc: Rya n Merkley (Consultant) <Ryan .Merkley@aspeninstitute.org>; Sara Sendek <sara.sendek@aspeninstitute.org>; 
Diara -Jepr is Townes <Diara-Jepris.Townes@aspeninstitute.org>; Garrett Graff <Ga rrett.Graff@aspeninstitute.org> 
Subject: Re: Aspen Commission Briefing book for May 13 

Sorry to hear that kate, but we're looking forward to seeing you in the backhalf. 

From: Kate Starbird <kstarbi@uw.edu> 
Date: Tuesday, May 11, 2021 at 6:36 PM 
To: Vivian Schiller <Vivian.Schil ler@aspeninstitute.org> 
Cc: Ryan Merkley (Consultant) <Ryan.Merkley@aspeninstitute.org>, Sara Sendek 
<sara.sendek@aspeninstitute.org>, Diara-Jepris Townes <Diara-Jepris.Townes@aspeninstitute.org>, Garrett 
Graff <Garrett.Graff@aspeninstitute.org> 
Subject: Re: Aspen Commission Briefing book for May 13 

Hi folks, 

I'm double booked for the first 1:15 of the meeting this week. Sorry I I'll try to make the last 45 minutes. 

Kate 

On May 7, 2021 , at 9:53 AM, Vivian Schi ller <Vivian.Schiller@aspeninstitute.org> wrote: 

Hello Commissioners! 

Attached is your briefing book for next Thursday's meeting (from 1 p - 3pET as usual) . 
Our theme will be 'government actions and responsibilities'. We're looking forward to 
seeing you and continuing the prioritization process. 

Thanks also for those who have joined the slack. Come one, come all! 

Have a nice Mother's day weekend. 

Vivian 

Vivian Schiller 
Executive Director, Aspen Digital 
The Aspen Institute 
+ 1-240-463-0496 
@vivian 
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shape what users see 



To: Kate Starbird[kstarbi@uw.edu] 
Cc: Ryan Merkley (Consultant)[Ryan.Merkley@aspeninstitute.org] ; Sara Sendek[sara.sendek@aspeninstitute .org]; Diara-Jepris 
Town es[Diara-Jepris. Town es@aspen institute. org] ; Garrett Graff[Garrett. Graff@aspen institute. org] 
From: Vivian Schiller 
Sent: Tue 5/11/2021 11 :00:36 PM 
Subject: Re: Aspen Commission Briefing book for May 13 
Received: Tue 5/11 /2021 11 :01 :50 PM 

Sorry to hear that kate, but we're looking forward to seeing you in the backhalf. 

From: Kate Starbird <kstarbi@uw.edu> 
Date: Tuesday, May 11, 2021 at 6:36 PM 
To: Vivian Schiller <Vivian.Schiller@aspeninstitute.org> 
Cc: Ryan Merkley (Consultant) <Ryan.Merkley@aspeninstitute.org>, Sara Sendek <sara.sendek@aspeninstitute.org>, 
Diara-Jepris Townes <Diara-Jepris.Townes@aspeninstitute.org>, Garrett Graff <Garrett.Graff@aspeninstitute.org> 
Subject: Re: Aspen Commission Briefing book for May 13 

Hi folks, 

I'm double booked for the first 1:15 of the meeting th is week. Sorry ! I'l l try to make the last 45 minutes . 

Kate 

On May 7, 2021, at 9 :53 AM, Vivian Sch ill er <Vivian .Schiller@aspeninstitute.org> wrote: 

Hello Commissioners! 

Attached is your briefing book for next Thursday's meeting (from 1 p - 3pET as usual). Our theme 
will be 'government actions and responsibilities '. We're looking forward to seeing you and 
continuing the prioritization process. 

Thanks also for those who have joined the slack. Come one, come all! 

Have a nice Mother's day weekend. 

Vivian 

Vivian Schiller 
Executive Director, Aspen Digital 
The Aspen Institute 
+1-240-463-0496 
@vivian 
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To: Vivian Schiller[Vivian .Schiller@aspeninstitute.org] 
Cc: Ryan Merkley (Consultant)[Ryan.Merkley@aspeninstitute.org] ; Sara Sendek[sara.sendek@aspeninstitute .org] ; Diara-Jepris 
Town es[Diara-Jepris. Town es@aspen institute. org] ; Garrett Graff[Garrett. Graff@aspen institute. org] 
From: Kate Starbird 
Sent: Tue 5/11/2021 10:33:51 PM 
Subject: Re: Aspen Commission Briefing book for May 13 
Received: Tue 5/1 1/2021 10:33:54 PM 

Hi folks, 
I 'm double booked for the first 1: 15 of the meeting this week. Sorry! I ' 11 tty to make the last 45 minutes. 

Kate 

On May 7, 2021, at 9:53 AM, Vivian Schiller <Vivian.Schiller@aspeninstitute.org> wrote: 

Hello Commissioners! 

Attached is your briefing book for next Thursday's meeting (from 1 p - 3pET as usual). Our theme 
will be 'government actions and responsibilities'. We're looking forward to seeing you and 
continuing the prioritization process. 

Thanks also for those who have joined the slack. Come one, come all! 

Have a nice Mother's day weekend. 

Vivian 

Vivian Schiller 
Executive Director, Aspen Digital 
The Aspen Institute 
+1-240-463-0496 
@vivian 
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To: 
From: 
Sent: 

Ryan .Merkley@aspen institute. org[Ryan .Merkley@aspen institute.erg] 
Kate Starbird 
Mon 5/10/2021 5:21 :30 PM 

Subject: Delayed Response Re: Aspen Commissioner Pitches 
Received: Mon 5/10/2021 5:21 :30 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If you are a student in my class, please disregard this message - I will get back to you sho1ilyl 

If this is a media request, please contact Michael Grass (megrass@uw.edu). the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak with you. 

Warm regards, 
Kate 



To: Renee DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Wed 6/23/2021 8:01 :21 PM 
Subject: Fwd: KUOW 
Received: Wed 6/23/2021 8:01 :22 PM 

Did you by any chance archive these? Or do you know someone who did? 

Begin f mwarded message: 

From: David Hyde <dhyde@kuow.org> 
Subject: KUOW 
Date: June 23, 2021 at 12:57:39 PM PDT 
To: "'kstarbi@uw.edu"' <kstarbi@uw.edu>, "'lepisto@uw.edu"' <lepisto@uw.edu> 

Hi Leah Pistorius and Professor Starbird, 

I'm a reporter at KUOW trying to track down one or two now-deleted QAnon videos (which I've pasted 
below) and which were at one time on YouTube. (now removed) 

These were items that I'm sure you remember the Mayor of Sequim had posted last year. I'm wondering if 
you have any suggestions for me? 

Btw: thanks for all of the great stuff you've been doing with our station. 

Best, 

David Hyde 
Reporte r 
DIR: (206) 359 5195 
EM: dhyde@ kuow .org 

ll Cl lil 



William Armacost 
December 5, 2019 • 0 

WWG1WGA 
Must watch . 

YOUTUBE.COM 

••• 

The Luciferian Reign is Over - The Healing of Nations has begun 
Humanity has been under the luciferian reign for thousands of years and now its ... 



William Armacost 
December 5, 2019 • 0 

WWG1WGA 
Must watch 

YOUTUBE.COM 

A Traitors Justice Episode 10 Conclusion (HD) 

••• 

The first treasonous act in 1963 has brought forth this harvest of Evil. They killed ... 



To: Renee DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Wed 6/23/2021 8:55:11 PM 
Subject: Re: KUOW 
Received: Wed 6/23/2021 8:55 :12 PM 

Thanks! 
I don' t think they 're election related (pre-2020). 

On Jun 23, 2021 , at 1:51 PM, Renee DiResta <rdiresta@stanford.edu> wrote: 

#2 is up on Rumble. A Traitors Justice Episode 10 conclusion (rumble.com) 

My guess would be he could find #1 similarly. Were these in the Jira? Got an original URL? 

From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Wednesday, June 23, 20211:01 PM 
To: Renee DiResta <rdiresta@stanford.edu> 
Subject: Fwd: KUOW 

Did you by any chance archive these? Or do you know someone who did? 

Begin forwarded message: 

From: David Hyde <dhyde@kuow.org> 
Subject: KUOW 
Date: June 23 , 2021 at 12:57:39 PM PDT 
To: "' kstarbi@uw.edu"' <kstarbi@uw.edu>, "' lepisto@uw.edu"' <lepisto@uw.edu> 

Hi Leah Pistorius and Professor Starbird, 

I'm a reporter at KUOW trying to track down one or two now-deleted QAnon videos (which I've 
pasted below) and which were at one time on YouTube. (now removed) 

These were items that I'm sure you remember the Mayor of Sequim had posted last year. I'm 
wondering if you have any suggestions for me? 

Btw : thanks for all of the great stuff you've been doing with our station. 

Best, 

<image001.png> 
David Hyde 

Reporter 
DIR: (206) 359 5195 
EM: dhyde@kuow.org 
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To: 
From: 
Sent: 

Vivian. Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Wed 5/26/2021 6:44:07 PM 

Subject: Delayed Response Re: Briefing Book Addendums 
Received: Wed 5/26/2021 6:44 :07 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If you are a student in my class, please disregard this message - I will get back to you sho1ilyl 

If this is a media request, please contact Michael Grass (megrass@uw.edu). the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak with you. 

Warm regards, 
Kate 



To: 
From: 
Sent: 

rd iresta@stanford.edu[rd iresta@stan ford . edu] 
Kate Starbird 
Mon 9/13/2021 7:55:46 PM 

Subject: Delayed Response Re: DARPA ISAT workshop pre-invite 
Received: Mon 9/13/2021 7:55:46 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

As this is stm1mer, I am also traveling intennittently (and ttuning off email to focus on writing from time to time), which 
means that there may be significant delay, even for messages that I do respond to. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Waim regai·ds, 
Kate 



To: Vivian Schiller[Vivian .Schiller@aspeninstitute.org] 
Cc: Ryan Merkley (Consultant)[Ryan.Merkley@aspeninstitute .org]; Sara Sendek[sara.sendek@aspeninstitute .org] 
From: Kate Starbird 
Sent: Wed 5/5/2021 10:28:43 PM 
Subject: Re: Aspen Commission Slack 
Received: Wed 5/5/2021 10:28:44 PM 

Happy to have my contact info shared with the group: kstarbi@uw.edu; 206 313 2766 

On May 5, 2021 , at 3:04 PM, Vivian Schiller <Vivian.Schiller@aspeninstitute.org> wrote: 

Dear Commissione rs -

As we mentioned in our meeting last week, Aspen Digital has created a private Slack channel for 
Commissioners to communicate with each other. It's a forum for you to discuss ideas and share feedback 
between each meeting in a more informal way . (As with all of our meetings, these conversations should 
remain off-the-record and are open to Commissioners only) 

You will each be receiving an email inviting you to join. Once you receive your invite , please take a moment 
to set up your account. If you do not already have Slack, you may need to download the appl ication prior to 
setting up an account. If you run into any issues , please reach out to Ryan and Sarah, our resident Slack 
experts on the Aspen Digital team . 

We have also had several requests to share everyone's contact information with the full Commission . In 
effort to be respectful of you r privacy and inbox, we will only share your informa tion with explicit permission. 
If you would like to share your contact information with your fellow Commissioners , please reply to this email 
with your preferred contact information , and we will compile a list and include it in Friday's briefing material. 

As always, hit us up with the any and all questions! 

Regards , 

Vivian 

Vivian Schiller 

Executive Director, Aspen Digital 
The Aspen Institute 
+1-240-463-0496 
@vivian 

<image001[93].png> 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Fri 4/23/2021 6:48:35 PM 

Subject: Delayed Response Re: Aspen Commission : Briefing Book for 4-29-21 Meeting 
Received: Fri 4/23/2021 6:48:35 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If you are a student in my class, please disregard this message - I will get back to you sho1ilyl 

If this is a media request, please contact Michael Grass (megrass@uw.edu). the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak with you. 

Warm regards, 
Kate 



To: 
From: 
Sent: 

clintonwatts@icloud .com[clintonwatts@icloud.com] 
Kate Starbird 
Sun 4/25/2021 1 :08:44 PM 

Subject: Delayed Response Re: Russia's Disinformation & Propaganda Ecosystem - New resou rces for those interested 
Received: Sun 4/25/2021 1 :08:44 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If you are a student in my class, please disregard this message - I will get back to you sho1ilyl 

If this is a media request, please contact Michael Grass (megrass@uw.edu). the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak with you. 

Warm regards, 
Kate 



To: 
From: 
Sent: 

rd iresta@stanford.edu[rd iresta@stan ford . edu] 
Kate Starbird 
Wed 4/21/2021 6:59:09 PM 

Subject: Delayed Response RE: Journalist at Columbia University in New York City wondering about your availab ility for an interview 
on disinformation among Gen Z 
Received: Wed 4/21/2021 6:59 :09 PM 

Thank you for your message. I am currently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If you are a student in my class, please disregard this message - I will get back to you shortly! 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak with you. 

Warm regards, 
Kate 



To: 
From: 
Sent: 

Cl inton Watts[clintonwatts@icloud.com] 
Kate Starbird 
Thur 4/15/2021 9:45:07 PM 

Subject: Re: data collection assistance 
Received: Thur 4/15/2021 9:45 :14 PM 

Hi Clint, 
No wonies. We figmed it out .. . put together a data collection (on Twitter primarily) related to the growing tensions in 
Ukraine. Right now we 're just sucking down data. Probably won't ever use it - but we never know! 

Kate 

On Apr 15, 2021 , at 10: 14 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate 
Sony to be slow, had my first travel since the pandemic so had to chive the car. 

Could we discuss on the phone maybe? Really just depends on where the data and analysis will end up 
ultimately, might be able to help. 

Clint 

On Apr 9, 2021, at 6:43 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 

We 're ramping up some data collections around the escalation in Ukraine. Any chance you have 
an internal list that you'd be willing to share of Facebook pages, Twitter accounts, and You Tube 
channels that you all follow in regards to Russian propaganda (and Ukrainian as well, if you 
have any)? We wouldn't be publishing it ... just using it to suck down data that we could analyze 
post-hoc if needed. (Totally understand if you can't share, though, just thought I 'd ask.) 

Kate 

Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World of Hackers. Terrorists. Russians and Fake News 
Distinguished Research Fellow. Foreign Policy Research Institute 
Non-Resident Fellow. Alliance For Securing Democracy, German Marshall Fund 
Conversations with a terrorist, a TED Talk 



To: Clinton Watts[clintonwatts@icloud.com] 
From: Kate Starbird 
Sent: Fri 4/9/2021 10:43:59 PM 
Subject: data collection assistance 
Received: Fri 4/9/202110:44 :02 PM 

Hi Clint, 

We're ramping up some data collections around the escalation in Ukraine. Any chance you have an internal list that you 'd be willing to 
share of Facebook pages, Twitter accounts, and YouTube channels that you all follow in regards to Russian propaganda (and Ukrainian 
as well , if you have any)? We wouldn 't be publishing it. .. just using it to suck down data that we could analyze post-hoc if needed. (Totally 
understand if you can 't share , though , just thought I'd ask. ) 

Kate 



To: Renee DiResta[rdiresta@stanford.edu] 
From: Kate Starbird 
Sent: Wed 4/21/2021 6:41:07 PM 
Subject: Fwd: Journalist at Columbia University in New York City wonderingabout your availabil ity for an interview on disinformation 
among Gen Z 
Received: Wed 4/21/2021 6:41 :11 PM 

Do you know of any work at this intersection (TikTok and Syria)? 

Begin f 01warded message: 

From: Michal J Kranz <mjk2187@columbia.edu> 
Subject: Re: Journalist at Columbia University in New York City wondering about your 
availability for an interview on disinformation among Gen Z 
Date: April 21, 2021 at 11 :12:33 AM PDT 
To: Kate Starbird <kstarbi@uw.edu> 

Hi Professor, 
Thanks for the response back - I've read through some of 51 TikTok is tough because it is a 
very new platfmm and few researchers have much experience with it yet. While disinfonnation on other 
platforms like Twitter has been focused on the White Hehnets and anti-Assad forces , I've found that the 
majority of disinf01mation content on TikTok is much more US-centric, alleging that the US is responsible 
for the destruction of the country. 

If you have anyone in mind who may be able to help with my project or has done work on TikTok, ce1tainly 
let me know. I've reached out to s1 to ask the same. Thanks again! 

All the best, 
Michal 

On Tue, Apr 20, 2021 at 11: 19 AM Kate Starbird <kstarbi@uw.edu> v,rrote: 

Hi Michal, 
Thanks for reaching out. Our work on the disinformation ecosystem around Syria focused on 2017-2018 and 
TikTok wasn't a significant part of the discourse at that time. And I personally don't have a lot of expertise 
with the general mechanics of TikTok at this point either. So, I don't have much insight there at all. 

If you 're interested more generally in an earlier "era" of disinfonnation around the civil war in Syria, my 

Kate 

51 

On Apr 20, 2021 , at 6:01 AM, Michal J Kranz <mik2l87@columbia.edu> wrote: 

Hi Professor Starbird , 

I hope you're doing well. My name is Michal Kranz, and I am a freelance journalist in New 
York City cmTently studying at Colm11bia University's Graduate School of Jomnalism. 
Previously, I was based in Beirut, Lebanon for two years, where I wrote and produced pieces 
for a variety of outlets including Al Jazeera, Foreign Policy, Middle East Eye, Vox , and 
Business Insider, and I am a regular contributor to Al-Monitor's Lebanon section. 

I'm doing a project as part of my program about disinformation on TikTok and other 



Gen Z-focused platforms, specif ically looking at false narratives about the Syrian Civil 
War. I'm wondering if you might be able to shed some light on what role the platform 
plays in spreading false or misleading narratives about this conflict among younger 
users. Although the role of malign actors is certainly of interest to me, I'm curious how 
generally apolitical users may be targeted by disinformation and subsequently help to 
spread it, and why an ostensibly family-friendly platform like TikTok might be 
particularly susceptible to this kind of spread. If possible , I'm also wondering if you 
might have any insight into the moderation mechanics of the platform and how they 
might compare to other social media websites. Although I am working on this project as 
part of my studies, I will be pitching it to outlets for publication upon completion . 

I'd appreciate any help you might be able to give me. Let me know if you'd be available 
sometime in the next few days. 

Thanks so much, 
Michal 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Fri 6/4/2021 7:57:23 PM 

Subject: Delayed Response Re: Aspen Commission Briefing book for June 1 0 
Received: Fri 6/4/2021 7:57 :23 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If you are a student in my class, please disregard this message - I will get back to you sho1ilyl 

If this is a media request, please contact Michael Grass (megrass@uw.edu). the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak with you. 

Warm regards, 
Kate 



To: 
From: 
Sent: 

clintonwatts@icloud .com[clintonwatts@icloud.com] 
Kate Starbird 
Tue 4/6/2021 4:56:04 PM 

Subject: Delayed Response Re: Select Invitation - Societal Resilience Roundtable - April 12, 2pm - 315pm ET 
Received: Tue 4/6/2021 4:56:04 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If you are a student in my class, please disregard this message - I will get back to you sho1ilyl 

If this is a media request, please contact Michael Grass (megrass@uw.edu). the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak with you. 

Warm regards, 
Kate 



To: Justin Hendrixuah311@nyu.edu] 
Cc: Mor Naaman[mor.naaman@cornell.edu]; Renee DiResta[renee.diresta@gmail.com]; 
CarrollD@newschool .edu[CarrollD@newschool .edu] ; Yiqing Hua[yh663@cornell.edu] 
From: Kate Starbird 
Sent: Wed 4/7/2021 8:31 :44 PM 
Subject: Re: Tech Media Democracy class Monday April 5th : Details and Run ofShow 
Received: Wed 4/7/2021 8:31 :48 PM 

Okay by me. 

On Apr 7, 2021 , at 1:27 PM, Justin Hendrix <jah3ll@nyu.edu> wrote: 

Dear Kate and Renee 
Thank you again for joining our class on Monday night. The students gave great feedback- and I think you 
brought home for them the complexities of dealing with these issues in a live enviromnent. I think there is 
quite a lot more discussion to be had about how these ad hoc partnerships work and what we need to do to 
shore up the gaps before the next big national cycle (now only 18 months away)! 

I would love to use an edited version of tl1e discussion for the podcast, if you are amenable- but totally okay 
if for some reason you would prefer not to. I don't think we sh·ayed into difficult territory- but you may have 
a different view. I have attached the .vtt ZOOM provides us wiili in case you want to take a look. If either of 
you would prefer not to see it out there, that's fine too, just let me know. 

Best regards 

Justin 

On Fri, Mar 26, 2021 at 5: 15 PM Mor Naaman <mor.naaman@comell.edu> wrote: 

Dear Renee, Kate, 

Thanks again for agreeing to participate in our April 5th city-wide meeting of the Tech, Media and 
Democracy course! See below for (a) technical details (time/zoom); (b) nm of show; (c) what we hope for 
students to take away; (d) expanded prompts/plan for discussion; and (e) more details about tlie course. Let 
us know if you have any questions. Looking fo1ward to it! 

Details: 

Tech, Media & Elections, the Heart of Democracy [TMD Session 9] 

Monday, April 5'\ 7pm-8:30pm (please plan to joii1 a few miimtes early] 

Zoom liilk (please do not share): 

https: //comell.zoom.us/j/91750480833?pwd=S0ION0dIRHZuUDk0WkkxTFlIZmdqdz09 

Guests: Kate Starbird, Renee DiResta 

Audience: graduate students [not open to public] from programs ii1 tech, jomnalism, design, business and 
engineering at Cornell Tech, NYU, The New School, CUNY-Newmark and Columbia. 

Run of show: 



Stm17pm ET (please join a few minutes early if you can to test microphones , go over details etc.; we will be 
letting students in at 7pm) 

7:02pm: Intros and motivation: [one of David/Mor/Justin] 

7:05pm: Discussion led by Justin 

7:50pm: Q&A 

8:05pm: Student discussion/breakouts (you are welcome to stay/pai1icipate) 

8:30pm: end 

Desired student outcomes for this unit: 

(some of which will be covered in our "closed" session that week) 

• Where the rnbber meets the road in democracies: understai1ding why elections a special categoty 
• How the platfonns have evolved to behave differently during election periods 
• The unique situation in the United States in 2020 ai1d what we learned 
• "Fake news" and misinf01mation exposure and impact, and the relationship between "traditional 
media" and "social media" 
• Pmtism1 polarization and filter bubbles 
• The role of adve11ising: the challenges in election m1d political ads and their regulation [how to 
define "political ad" ; micro-targeting and its challenges (and abuse)] 

Specific Prompts for Discussion: 

[Kate] Looking back, were there specific studies or data that accurately predicted effects on the 2020 
election? Jan 6? Along fuose lines, were tl1ere specific metl1odologies that proved especially effective in 
hindsight? What new trends seem to be animating tl1e data these days? 

[Both] The voter fraud claims that were made during the 2020 cycle were seeded long ago- the naITatives 
are decades old, and specific elements rose to prominence last spring. How would you describe the 
trajectoty of this disinfo1mation campaign? 

[Both] Platf01ms have contributed new data sources to reseai·cl1 capabilities. What are some m·eas where this 
shm·ing has brought us important new insights? What about some of the limitations that have been revealed 
by engaging w ith the data sets? 

[Renee] You were a prominent analyst on tl1e Rus sian interference effott in 2016. Do you tllink as a system 
we learned some things between then and now? 

[Both] The other issue you both work on is COVID 19 and vaccine disinf01mation. Are there similm·ities to 
elections issues? (Stop the steal morphs to anti-covid vaccination) 

[Kate] You get tantalizingly close to describing the relationship between the traditional media and social 
media platf 01111S and the aff ordances on them that drive disinfo1mation. What do you tllink researchers 
should be looking at on this subject going fo1ward? 

[Both] The recent hearing before the House Energy & Commerce committee demonstrated that lawmakers 
are better understanding the role of alg01itl11ns and the incentive structures of tech platf01ms. How have 
reseai·chers helped guide this new perspective and critique? 



[Both] If you could wave a magic wand and get any data you might want from the platfonus related to 
Janua1y 6th- say if you had subpoena power-what would you ask for? 

[Both] The Election Integrity Partnership was one of several unique eff01ts to combine the research 
community with civil society groups to contend with disinfonuation in the 2020 cycle. Do you think these 
efforts were properly resourced? Was it enough? Can it be sustained? 

For more context about where we are in the course: In Week 8 (the week before your visit) we will talk 
about misinfmmation and fact-checking. Week 7 was dedicated to conspiracy theories. In Week 6 we talked 
about radicalization and media manipulation -- how our media ecosystem is used and abused by different 
actors to impact the broader population. The following week to your appearance, Week 10, we will be 
discussing ideas for a "better public sphere" (Here 's a mega-Twitter thread about the class so far). 

For even more context, here are the readings some of the students were asked to do before your appearance 
in Week 7: 

• Hendrix, J and Canoll, D. (2017). Confronting a Nightmare for Democracy. 
• Roose, K. (2020). On Election Day, Facebook and Twitter Did Better by Making Their Products 
Worse. 
• Eisenstat, Y. (2019). I worked on political ads at Face book. They profit by manipulating us. 

And they will watch presentations about 

• Berlinski , N., Doyle, M ., Guess , A. M., Levy, G., Lyons, B., Montgome1y, J. M. , ... & Reifler, .T. 
(2020). The Effects of Unsubstantiated Claims of Voter Fraud on Confidence in Elections. 
• Trielli , D., & Diakopoulos, N . (2020) . Paitisan search behavior and Google results in the 2018 US 
midte1m elections . Information, Communication & Society, 1-17. 
• Benkler, Y. , Faris, R. , & Roberts, H. (2018). Network propaganda: Manipulation, disinfonnation, 
and radicalization in American politics. Oxford University Press. Chapter 9. 
• Guess, A., Nagler, .T ., & Tucker, .T . (2019). Less than you think: Prevalence and predictors of fake 
news dissemination on Facebook. Science Advances , 5(1). 

Once again, we are ve1y much looking fmward to having you in our class! 

Mor 

Mor Naaman 

Professor, Information Science 

Founder, Connective Media Hub 

Jacobs Institute, Cornell Tech 



http://mornaaman .com 

@informor 

Justin Hendrix 
Twitter Linkedln 646 251 4929 
Associate Researd1 Scientist 
Adjund Professor, Integrated Digital Media 
NYU Tandon Selma/ of Engineering 

<GMf20210405-23 054 7 _Recording.transcript. vtt> 



To: Isabella Garcia-Camargo[bellagc@stanford.edu] ; ____ 5_1 ____ @uw.edu] 
Cc: Renee DiResta[rdiresta@stanford.edu] 
From: Kate Starbird 
Sent: Mon 4/5/2021 4:29:18 PM 
Subject: prospective student for the Vaccine project 
Received: Mon 4/5/2021 4:29:20 PM 

51 CV-2021. df 

Hi Bella, 
I 'm writing to introduce you to another UW Master 's student who is interested in participating in the Virality project. 51 

is cced above. I've included her resume here. Happy to hel coordinate if ou need me. I'm also planning to have short 
weekly meetings with our UW students on the SIO side 51 to make sure they're well-suppmied on 
both sides of the collaboration. Please let me know if there's anything I can help with on the UW side . 

Kate 



To: 
From: 
Sent: 

cl intonwatts@icloud.com[clintonwatts@icloud.com] 
Kate Starbird 
Sun 4/11/2021 11: 50:10 PM 

Subject: Delayed Response Re: Notes for tomorrow's Societal Resilience Roundtable - Monday, April 12 , 2-3pm ET 
Received: Sun 4/11/202111 :50:10 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If you are a student in my class, please disregard this message - I will get back to you sho1ilyl 

If this is a media request, please contact Michael Grass (megrass@uw.edu). the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak with you. 

Warm regards, 
Kate 



To: Kate Starbird[kstarbi@uw.edu] 
From: Cl inton Watts 
Sent: Fri 4/9/2021 3:37:48 PM 
Subject: Re: Select Invitation - Societal Resilience Roundtable - April 12,2pm - 315pm ET 
Received: Fri 4/9/2021 3:38 :13 PM 

by Sunday mid day will work, just don't tell the others 

On Apr 9, 2021 , at 11:36 AM, Kate Starbird <kstarbi@uw.edu> wrote: 

Sounds good ... though I may not having talking points by end of day today ... 

On Apr 9, 2021, at 8: 16 AM, Clinton Watts <clintonwatts@icloud.com> ,..,Tote: 

Kate, 
This is great, I really would like for you to be there. 

I will plan to put you in the middle of the sequence if that's ok with you. This will give you time 
on either end if you need to come in late or leave early. 

Does that sound good? 

You'll see a separate note here in just a second where I prep for a final coordinating email on 
Sunday night. 

Thanks for doing this. 

Clint 

On Apr 6, 2021, at 1:42 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 
Thanks for the invite! I might be able to attend some of this .. . it's sandwiched 
between a meeting I 'm running and a class I'm teaching . .. so I might need to step 
away to do things like eat, breath, etc. But I can try to make a significant pa1t of it if 
that's okay. 

Kate 

On Apr 6, 2021 , at 9:55 AM, Clinton Watts 
<cli.ntonwatts@icloud.com> wrote: 

Kate, 

I 've been asked to assemble a special group of expe1ts to provide 
insights to the new administration for improving societal resilience to 
disinfmmation and misinfonnation. 

Next week, on Monday, April 12, from 2-3: 15 pm ET, I ' ll be 
moderating a panel of this select group to provide input in an off-the­
record conversation on what programs have been proven to effectively 
counter disinformation and improve infonuation resiliency. 



Clint Watts 

Clint Watts 

I know it's only a few days away, but the process is moving 
aggressively at the moment and we 're trying to make sme we gather as 
many recrnmuendations and insights as possible to infonu upcoming 
policy. 

I believe yom work and knowledge in this space is particularly relevant 
and insightful to this discussion. 

Would you be able to attend the Zoom roundtable that I will moderate 
next week with some policymakers on Monday, 12 April? 

If so, could you please RSVP to this message as quickly as possible and 
I ' ll get you the additional administr·ative details for next week 's session. 

Thank you for your consideration and I hope you can join, 

Best wishes, 

Clint 

Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World of Hackers, 
Terrorists, Russians and Fake News 
Distinguished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy. German Marshall Fund 
Conversations with a terrorist, a TED Talk 

Author of Messing With The Enemy: Surviving in a Social Media World of Hacke rs , Terrorists Russians and 
Fake News 
Distinguished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy, German Marshall Fund 
Conversations with a terrorist, a TED Talk 

Author of Messing With The Enemy: Surviving in a Social Media World of Hackers. Terrorists. Russians and Fake News 
Distngu ished Research Fellow. Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy. German Marshall Fund 
Conversations with a terrorist, a TED Talk 



To: Cl inton Watts[clintonwatts@icloud.com] 
From: Kate Starbird 
Sent: Fri 4/9/2021 3:40:12 PM 
Subject: Re: Select Invitation - Societal Resilience Roundtable - April 12,2pm - 315pm ET 
Received: Fri 4/9/2021 3:40 :14 PM 

Got it. ;) 

On Apr 9, 2021 , at 8: 37 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

by Sunday mid day will work, just don 't tell the others 

On Apr 9, 2021, at 11:36 AM, Kate Staibird <kstai-bi@uw.edu> wrote: 

Sounds good . .. though I may not having talking points by end of day today ... 

On Apr 9, 2021, at 8: 16 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate, 
This is great, I really would like for you to be there. 

I will plan to put you in the middle of the sequence if that's ok with you. This will 
give you time on either end if you need to come in late or leave early . 

Does that sound good? 

You '11 see a separate note here in just a second where I prep for a final coordinating 
email on Sunday night. 

Thanks for doing this . 

Clint 

On Apr 6, 2021 , at 1:42 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 
Thanks for the invite! I might be able to attend some of this .. . it's 
sandwiched between a meeting I 'm tunning and a class I'm teaching . . 
so I might need to step away to do things like eat, breath, etc. But I can 
tty to make a significant pmt of it if that's okay. 

Kate 

On Apr 6, 2021, at 9:55 AM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 

Kate, 

I've been asked to assemble a special group of expe1ts to 
provide insights to the new administration for improving 
societal resilience to disinfo1111ation ai1d 111isinfo1111ation. 



Clint Watts 

Clint Watts 

Next week, on Monday, April 12, from 2-3 : 15 pm ET, I ' ll 
be moderating a panel of this select group to provide input 
in an off-the-record conversation on what programs have 
been proven to effectively counter disinfonnation and 
improve infom1ation resiliency. 

I know it's only a few days away, but the process is moving 
aggressively at the moment and we're hying to make sure 
we gather as many recommendations and insights as 
possible to infonn upcoming policy. 

I believe your work and knowledge in this space is 
paiticularly relevant and insightful to this discussion. 

Would you be able to attend the Zoom roundtable that I 
will moderate next week with some policymakers on 
Monday, 12 April? 

If so, could you please RSVP to this message as quickly as 
possible and I '11 get you the additional administrative 
details for next week's session. 

Thaiik you for your consideration and I hope you cai1 join, 

Best wishes, 

Clint 

Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World 
of Hackers. Terrorists. Russians and Fake News 
Distin guished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy. German 
Marshall Fund 
Conversations with a terrorist , a TED Talk 

Author of Messing With The Enemy: Surviving in a Social Media World of Hackers. Terrorists. 
Russians and Fake News 
Disti nguished Research Fell ow, Foreign Policy Research Institute 
Non-Resident Fellow, All iance For Securing Democracy, German Marshall Fund 
Conversations with a terrorist, a TED Talk 

Author of Messing With The Enemy: Surviving in a Social Media World of Hackers , Terrorists , Russians and Fake News 
Distinguished Research Fellow. Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy. German Marshall Fund 
Conversations with a te rrorist, a TED Talk 



To: 
From: 
Sent: 

Cl inton Watts[clintonwatts@icloud.com] 
Kate Starbird 
Fri 4/9/2021 3:36:12 PM 

Subject: Re: Select Invitation - Societal Resilience Roundtable - April 12,2pm - 315pm ET 
Received: Fri 4/9/2021 3:36 :14 PM 

Sounds good ... though I may not having talking points by end of day today ... 

On Apr 9, 2021 , at 8: 16 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate, 
This is great, I really would like for you to be there. 

I will plan to put you in the middle of the sequence if that's ok with you. This will give you time on either 
end if you need to come in late or leave early. 

Does that som1d good? 

You'll see a separate note here in just a second where I prep for a final coordinating email on Sunday night. 

Thanks for doing this. 

Clint 

On Apr 6, 2021, at 1:42 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 
Thanks for the invite! I might be able to attend some of this ... it ' s sandwiched between a 
meeting I 'm running and a class I 'm teaching ... so I might need to step away to do things like 
eat, breath, etc. But I can try to make a significant pait of it if that's okay. 

Kate 

On Apr 6, 2021, at 9:55 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate, 

I 've been asked to assemble a special group of expe1ts to provide insights to the new 
administration for improving societal resilience to disinfonnat:ion and 
misinformation. 

Next week, on Monday, April 12, from 2-3: 15 pm ET, I ' ll be moderating a panel of 
this select group to provide input in an off-the-record conversation on what 
programs have been proven to effectively counter disinformation and improve 
infonnat:ion resiliency. 

I know it's only a few days away, but the process is moving aggressively at the 
moment and we're trying to make sure we gather as many recmmnendations and 
insights as possible to inform upcoming policy. 

I believe your work and knowledge in this space is paiticularly relevant and 
insightful to this discussion. 

Would you be able to attend the Zoom rmmdtable that I will moderate next week 



Clint Watts 

with some policymakers on Monday, 12 April? 

If so, could you please RSVP to this message as quickly as possible and I ' ll get you 
the additional administrative details for next week 's session. 

Thank you for your consideration and I hope you can join, 

Best wishes, 

Clint 

Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World of Hackers. Terrorists. 
Russians and Fake News 
Distnguished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow, All iance For Securing Democracy, German Marshall Fund 
Conversations with a terrorist, a TED Talk 

Author of Messing With The Enemy: Surviving in a Social Media World of Hackers , Terrorists , Russians and Fake News 
Distinguished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy. German Marshall Fund 
Conversations with a terrorist, a TED Talk 



To: 
From: 
Sent: 

Kate Starbird[kstarbi@uw.edu] 
Clinton Watts 
Fri 4/9/2021 3:16:41 PM 

Subject: Re: Select Invitation - Societal Resilience Roundtable - April 12,2pm - 315pm ET 
Received: Fri 4/9/2021 3:18 :04 PM 

Kate, 
This is great, I really would like for you to be there. 

I will plan to put you in the middle of the sequence if that's ok with you. This will give you time on either end if you need 
to come in late or leave early. 

Does that sound good? 

You'll see a separate note here in just a second where I prep for a final coordinating email on Sunday night. 

Thanks for doing this. 

Clint 

On Apr 6, 2021 , at 1:42 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 
Thanks for the invite! I might be able to attend some of tllis .. . it's sandwiched between a meeting I'm 
running and a class I 'm teaclling . . . so I might need to step away to do tllings like eat, breath, etc. But I can 
try to make a sigrlificant pait of it if that's okay. 

Kate 

On Apr 6, 2021, at 9:55 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate, 

I've been asked to assemble a special group of expe1ts to provide insights to the new 
administration for improving societal resilience to disinfonnation and misinfonnation. 

Next week, on Monday, April 12, from 2-3: 15 pm ET, I'll be moderating a panel of tl1is select 
group to provide input in an off-the-record conversation on what programs have been proven to 
effectively com1ter disinfonnation and improve infonnation resiliency. 

I know it's only a few days away, but tl1e process is moving aggressively at tl1e moment and 
we 're trying to make sure we gatl1er as many recommendations and insights as possible to infonn 
upcoming policy. 

I believe yom work and knowledge in tl1is space is paiiicularly relevant and insightful to tl1is 
discussion. 

Would you be able to attend the Zoom roundtable that I wi ll moderate next week with some 
policymakers on Monday, 12 April? 

If so, could you please RSVP to this message as quickly as possible and I' ll get you the 
additional administrative details for next week 's session. 

Thank you for your consideration and I hope you can join, 



Clint Watts 

Best wishes, 

Clint 

Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World of Hackers. Terrorists . Russians and 
Fake News 
Distinguished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy. German Marshall Fund 
Conversations with a terrorist, a TED Talk 

Author of Messing With The Enemy: Surviving in a Social Media World of Hackers, Terrorists, Russians and Fake News 
Disti nguished Research Fell ow. Foreign Policy Research Institute 
Non-Resident Fell ow, Alliance For Securing Democracy. German Marshall Fund 
Conversations with a terrorist. a TED Talk 



To: 
From: 
Sent: 

Cl inton Watts[clintonwatts@icloud.com] 
Kate Starbird 
Tue 4/6/2021 5:42:56 PM 

Subject: Re: Select Invitation - Societal Resilience Roundtable - April 12,2pm - 315pm ET 
Received: Tue 4/6/2021 5:42:59 PM 

Hi Clint, 
Thanks for the invite! I might be able to attend some of this ... it's sandwiched bet\:veen a meeting I 'm mnning and a class 
I 'm teaching ... so I might need to step away to do things like eat, breath, etc. But I canny to make a significant part of it if 
that's okay. 

Kate 

On Apr 6, 2021 , at 9: 55 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate, 

I 've been asked to assemble a special group of experts to provide insights to the new administration for 
improving societal resilience to disinfonnation and misinformation. 

Next week, on Monday, April 12, from 2-3:15 pm ET, I'll be moderating a panel of this select group to 
provide input in an off-the-record conversation on what programs have been proven to effectively counter 
disinfonnation and improve infmmation resiliency. 

I know it's only a few days away , but the process is moving aggressively at the moment and we 're 1lying to 
make sme we gather as many recommendations and insights as possible to inform upcoming policy . 

I believe your work and knowledge in this space is paiticularly relevant and insightful to this discussion. 

Would you be able to attend the Zoom rolll1dtable that I will moderate next week with some policymakers on 
Monday, 12 April? 

If so, could you please RSVP to this message as quickly as possible and I ' ll get you the additional 
adminisu-ative details for next week 's session. 

Thank you for yom consideration and I hope you can join, 

Best wishes, 

Clint 

Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World of Hackers. Terrorists. Russians and Fake News 
Distinguished Research Fellow. Foreign Policy Research Institute 
Non-Resident Fellow. Alliance For Securing Democracy, German Marshall Fund 
Conversations with a terrorist. a TED Talk 



To: 
From: 
Sent: 

Cl inton Watts[clintonwatts@icloud.com] 
Kate Starbird 
Sun 4/11/2021 7:32:04 PM 

Subject: Re: Societal Resilience Roundtable - Monday, April 12, 2-3pm 
Received: Sun 4/11/2021 7:32:05 PM 

Here are some rough talking points for me. I '11 likely adjust and refine them a bit as others speak: 

What should we do? 
(What data driven interventions/programs have been effective to counter disinfrnmation or improve infrnmation resiliency 
and in what context?) 

• Collaborative (and even redtmdant) work to rapidly identify, track, and reveal the trnjectories of disinfo1mation 
• Working with journalists to help them reprnt on mis/disinfonnation to reach broader audiences 

o ideally branching out beyond big outlets to local journalists 
• Work with community paitners in tai·geted communities to help build resilience (e.g. veterans, labor movements, 
Black commllllity, Latinx communities) 

What should we not try to do? 
(Are their interventions/programs that have been tried but have not shown to be as effective? 
What lessons can we learn from those programs that didn't work?) 

• Anything that makes the work of disinfo1mation appeai· to be paiiisan (i.e. a "disinfonnation czai·" in the Biden 
administration) 

What do we still not know? 
(What gaps remain in om tU1derstanding of disinformation that limit om ability to measure effectiveness of cotU1ter 
disinformation/media literacy programs to date?) 

• We have ve1y little evidence about what works to help eve1yday people be better at identifying and being resistai1t 
to disinformation, including 

o platfrnm labels (they seem to work in very nanow cases, and could be harmful elsewhere, research just 
beginning) 
o pre-bunking / inoculation (even when we know something is coming, it's not clear we know how to help 
people be resistant to it, research hard to do) 
o media literacy training (traditional approaches to teaching "critical thinking" may fail , need more resear·ch 
on the evaluation side) 

• Persistent problem is that we don't have great ways to measure exposure and behavior change for eve1yday people 
o CUlTent work is nairnwly focused on specific platfonns (mostly Twitter) 
o need to think about research approaches that would allow us to do this across platforms 
o persistent challenge will be researching the people/groups who ar·e most vulnerable 

• De-radicalization (bringing people back from epistemic radicalization) -we don 't know what works, but have a 
pretty good sense that the digital pathways tl1at lead down the rabbit hole aren't so easily leveraged to bring people 
back again. 

On Apr 9, 2021 , at 8:29 AM, Clinton Watts <clintonwatts@icloucl.com> wrote: 

All , 
Thanks for agreeing to participate in next Monday's pane l discussion on increasing societal resilience. 

My team is preparing the sequence for each person in the speaking order, but I wanted to confirm three th ings from each of you 
before I send out the final agenda and attendee list on Sunday even ing. If you could provide the following by close of business 
today, Friday 9 April , I'd appreciate it. 

- For each of you , can you please let me know what title you would like us to use for the final agenda? 

- Each of you will have five (5) minutes, an extra minute from the original email , to address the three broad questions Qisted below). 
You can either address one, two or all three of those questions during your time period . If you could please send 1-2 bullet points as 



to what you would like to discuss this will help me sequence the speakers for Monday. I will send out the sequence on Sunday night, 
along with the final attendee list (we're still waiting on a couple of names) so we have an order for the discussion and hopefully a 
little logic to ou r thoughts . 

- Lastly, ifthere are references that you'd like the group to have to coincide with your points , please send along to me today so we 
might compile them for our NSC guests and for all th e participants and distribute then on Sunday and Monday. 

Thanks for your participation , for your notes today, and I look forward to our session on Monday. 

Clint 

On Apr 6, 2021 , at 6:11 PM, Clinton Watts <clintonwatts@icloud.com> wrote : 

Thank you for agreeing to participate in the off-the-record meeting Monday, April 12, from 2- 3 pm ET. Below 
is the agenda, and (at the very bottom) the important Zoom information; please remember this conversation 
is off-the-record. Also, I've asked my two deputies, Rachel Chernaskey and Graham Shellenberger cc'ed on 
this message, to assist me in getting things organized and faci litating the conversation next week, and they 
can assist with follow up questions. 

The goal of the session is to examine what might be done, programmatically, to increase societal resilience in 
the new information age. Here are some specific questions we'd like to examine in this session. Your 
comments and thoughts can address some or all of the questions. 

What should we do? 
o What data driven interventions/programs have been effective to counter disinformation or 
improve information resiliency and in what context? 

• What should we not try to do?-
o Are their interventions/programs that have been tried but have not shown to be as effective? 
o What lessons can we learn from those programs that didn't work? 

What do we still not know? 
o What gaps remain in our understanding of disinformation that limit our ability to measure 
effectiveness of counter disinformation/media literacy programs to date? 

We'll have several members of the National Security Council who are working on strategies for countering 
disinformation and strengthening resiliency on the session next Monday and I'm still waiting on a few to 
answer the invitation and wi ll add them. I'll send a fina l listing by the end of this weekend and before 
Monday, 

Because we have only one hour and several expert participants, I wanted to send along some structure: 
• Everyone will have only four minutes to present before the discussion; please confirm which 
question (s) you will speak to 
• I'll send around a speaking order Sunday 
• If you can share with me by this Friday, April 9, a couple bullet points on what you might discuss, that 
would be helpful as I establish the order of speakers 
• Feel free to respond to this email with a document to share if you like or if you have relevant 
materials related to your comments that you'd like added to the session notes -there won't be an 
opportunity to share in the Zoom chat. 

This is an introductory meeting and there will be follow-up with both those in this meeting and others who 
were not able to attend. 

Thank you again for participating and please find the calendar invite below. 

Best Wishes, 

Clint Watts 

Topic: Societal Resilience Roundtable 



Time: Apr 12, 2021 02:00 PM Eastern Time (US and Canada) 

Join ZoomGov Meetin 

Meeting ID: 161 216 121 
Passcode: 31 

One tap mobile 
+16692545252,,1612161211#,,,0#, 31 # US (San Jose) 
+16692161590,,1612161211#,,,0#, .. ._ __ .# US (San Jose) 

Dial by your location 
+1 669 254 5252 US (San Jose) 
+1 669 2161590 US (San Jose) 
+1 551 2851373 us 
+l 646 828 7666 US (New York) 

Meeting ID: 161 216 1211 
Passcode: 31 

Find your local number: https://pitc.zoomgov.com/u/acTSzkoojQ 

Join by SIP 
1612161211@sip.zoomgov.com 

Join by H.323 
161.199.138.10 (US West) 
161.199.136.10 (US East) 
Meeting ID: 161 216 1211 
Passcode 31 

Societal Resilience Roundtable 
Scheduled: Apr 12, 2021 at 2:00 PM to 3:15 PM 
Location : https://pitc.zoomgov.comfi/1612161211 ?pwd=blg2ckNVTm9VTjFVQU5vZ2cwLzlqZz09 

Meeting ID : 161 2161211 
Passcode: 
<iCal-202 - 455.ics> 

Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World of Hackers. Terrorists. Russians and 
Fake News 
Distinguished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy. German Marshall Fund 
Conversations with a terrorist, a TED Talk 

Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World of Hackers, Terrorists, Russians and Fake News 
Distinguished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy. German Marshall Fund 
Conversations with a terrorist, a TED Talk 



To: Katya Vogt[kvogt@irex.org]; Kate Starbird[kstarbi@uw.edu] ; Danny Rogers[drogers@disinformationindex.org]; Craig 
Newmark[craig.newmark@gmail.com); holan@politifact.com[holan@politifact.com] ; An Xiao Mina[anxiaomina­
berkman@protonmail .com] ; Lisa Guernsey[guernsey@newamerica.org] 
Cc: rchernaskey@miburosolutions .com[rchernaskey@miburosolutions.com]; 
agshellenberger@miburosolutions.com[agshellenberger@miburosolutions.com] ; Polley, Mary El izabeth R. 
EOP/NSC[MaryEl izabeth .R.Polley@nsc.eop.gov]; Wood, Ashley V EOP/NSC[AshleyV.Wood@nsc.eop.gov]; Scully, Brian J. 
EOP/NSC[Brian .J .Scully@nsc.eop.gov] 
From: Cl inton Watts 
Sent: Fri 4/9/2021 3:29:06 PM 
Subject: Re: Societal Resilience Roundtable - Monday, April 12, 2-3pm 
Received: Fri 4/9/2021 3:29 :57 PM 

All, 
Thanks for agreeing to participate in next Monday's panel discussion on increasing societal resilience. 

My team is preparing the sequence for each person in the speaking order, but I wanted to confom three things from each of 
you before I send out the final agenda and attendee list on Sunday evening. If you could provide the following by close of 
business today , Friday 9 April, I 'd appreciate it. 

- For each of you, car1 you please let me know what title you would like us to use for the final agenda? 

- Each of you will have five (5) minutes, an extra minute from the original email, to address the tln-ee broad questions 
(listed below). You can either address one, two or all three of those questions during yom time period. If you could please 
send 1-2 bullet points as to what you would like to discuss this will help me sequence the speakers for Monday. I will send 
out the sequence on Sunday night, along with the final attendee list (we're still waiting on a couple of names) so we have an 
order for the discussion and hopefully a little logic to our thoughts. 

- Lastly, if there are references that you'd like the group to have to coincide with your points, please send along to me 
today so we might compile them for our NSC guests and for all the participants and distribute then on Sunday and Monday. 

Thanks for your pait icipation, for your notes today, and I look forwar·d to our session on Monday. 

Clint 

On Apr 6, 2021 , at 6: 11 PM, Clinton Watts <clintonwatts(@icloud.com> wrote: 

Thank you for agreeing to participate in the off-the-record meeting Monday, Apri l 12, from 2- 3 pm ET. Below is the agenda, 
and (at the very bottom) the important Zoom information; please remember this conversation is off-the-record. Also, I've 
asked my two deputies, Rachel Chernaskey and Graham Shellenberger cc'ed on this message, to assist me in getting things 
organized and facilitating the conversation next week, and they can assist with follow up questions. 

The goal of the session is to examine what might be done, programmatica lly, to increase societa I resilience in the new 
information age. Here are some specific questions we'd like to examine in this session. Your comments and thoughts can 
address some or all of the questions. 

• What should we do? 
o What data driven interventions/programs have been effective to counter disinformat ion or improve 
informat ion resiliency and in what context? 

• What should we not try to do? -
o Are the ir interventions/programs that have been tried but have not shown to be as effective? 

o What lessons ca n we learn from those programs that didn't work? 



• What do we still not know? 
o What gaps rema in in our understanding of disinformation that limit our ability to measure effectiveness of 
counter disinformation/media literacy programs to date? 

We'll have several members of the Nationa I Security Council who are working on strategies for countering disinformation 
and strengthening resiliency on the session next Monday and I'm stil l waiting on a few to answer the invitation and wil l add 
them. I'll send a final listing by the end of this weekend and before Monday. 

Because we have only one hour and severa l expert participants, I wanted to send along some structure: 
• Everyone will have only four minutes to present before the discussion; please confirm which question (s) you will 
speak to 
• I'll send around a speaking order Sunday 
• If you can share with me by this Friday, Ap ril 9, a couple bullet points on what you might discuss, that would be 
helpful as I establish the order of speakers 
• Feel free to respond to this ema ii with a document to share if you like or if you have relevant materials related to 
your comments that you'd like added to the session notes -there won't be an opportunity to share in the Zoom chat. 

This is an introductory meeting and there will be follow-up with both those in this meeting and others who were not ab le to 
attend. 

Thank you again for participating and please find the calendar invite below. 

Best Wishes, 

Clint Watts 

Topic: Societal Resilience Roundtable 
Time: Apr 12, 2021 02 :00 PM Eastern Time (US and Canada) 

Join ZoomGov Meeting 

eeting ID: 161216121 
Passcode: 31 

One tap mobile 
+16692545252,,1612161211#,,,0# 

31 
rt US (San Jose) 

+16692161590,,1612161211#,,,0#, ____ rt US (San Jose) 

Dial by your location 
+1669 254 5252 US (San Jose) 
+1669 216 1590 US (San Jose) 
+1551 285 1373 us 
+1646 828 7666 US (New York) 

Meeting ID: 161 216 1211 
Passcode: 31 

Find your local number: https://pitc.zoomgov.com/u/acTSzkoojQ 

Join by SIP 
1612161211@sip.zoomgov.com 

Join by H.323 
161.199.138.10 (US West) 
161.199.136.10 (US East) 
Meeting ID: 1612161211 
Passcode: 31 



Societal Resilience Roundtable 
Scheduled: Apr 12, 2021 at 2:00 PM to 3:15 PM 
Locafion : https://pitc.zoomgov .com/j/1612161211 ?pwd=blg2ckNVTm9VTjFVQU 5vZ2cwLzlqZz09 

Meeting ID: 1612161211 
Passcode 
<iCal-2 --=--------175455.ics> 

Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World of Hackers, Terrorists, Russians and Fake News 
Distinguished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy, German Marshall Fund 
Conversations with a te rrorist, a TED Talk 

Clint Watts 
Author of Messing With The Enem y: Surviving in a Social Media World of Hackers, Terrorists, Russians and Fake News 
Disfingu ished Research Fell ow, Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy, German Marshall Fund 
Conversations with a terrorist, a TED Talk 



To: Katya Vogt[kvogt@irex.org]; Kate Starbird[kstarb i@uw.edu] ; Danny Rogers[drogers@disinformationindex.org]; Claire 
Wardle[claire.wardle@gmail .com]; Craig Newmark[craig.newmark@gmail.com]; holan@politifact.com[holan@politifact.com] 
Cc: Rachel Chernaskey[rchernaskey@miburosolutions.com]; Graham Shellenberger[agshellenberger@miburosolutions.com); 
Polley, Mary Elizabeth R. EOP/NSC[MaryElizabeth .R.Polley@nsc.eop.gov]; Wood, Ashley V. 
EOP/NSC[Ashley.V.Wood@nsc.eop .gov]; Scully, Brian J. EOP/NSC[Brian .J.Scully@nsc .eop.gov] 
From: Cl inton Watts 
Sent: Tue 4/6/2021 10:11 :35 PM 
Subject: Societal Res ilience Roundtable - Monday, April 12, 2-3pm 
Received: Tue 4/6/2021 10:12:01 PM 
iCal-20210406-175455.ics 

Katya, Kate, Danny, Claire, Craig and Angie, 

Thank you for agreeing to participate in the off-the-record meeting Monday, April 12, from 2- 3 pm ET. Below is the agenda, and (at the 
very bottom) the important Zoom information; please remember this conversation is off-the-record. Also, I've asked my two deputies, 
Rachel Chernaskey and Graham Shellenberger cc'ed on this message, to assist me in getting things organized and facilitating the 
conversation next week, and they can assist with follow up questions. 

The goal of the session is to examine what might be done, programmatically, to increase societal resilience in the new information age. 
Here are some specific questions we'd like to examine in this session. Your comments and thoughts can address some or all of the 
questions. 

• What should we do? 

O What data driven interventions/programs have been effective to counter disinformation or improve information 
resi liency and in what context? 

• What should we not try to do? -

o Are their interventions/programs that have been tried but have not shown to be as effective? 

o What lessons can we learn from t hose programs that didn't wo rk? 

• What do we still not know? 

o What gaps remain in our understanding of disinformation that limit our ability to measure effectiveness of counter 
disinformation/media literacy programs to date? 

We'll have severa I members of t he National Security Council who are working on strategies for countering disinformation and 
strengthening resiliency on the session next Monday and I'm still waiting on a few to answer the invitation and will add them. I'll send a 
final listing by the end of this weekend and before Monday. 

Because we have only one hour and several expert participants, I wanted to send along some structu re: 
• Everyone will have only four minutes to present before the discussion; please confirm which question (s) you will speak to 
• I'll send around a speaking order Sunday 
• If you can share with me by this Friday, April 9, a couple bullet points on what you might discuss, that wou ld be helpfu l as I 
establish the orde r of speake rs 
• Feel free to respond to this email with a document to share if you like or if you have re levant materials related to your comments 
that you'd like added to the session notes - there won't be an opportunity to share in the Zoom chat. 

This is an introductory meeting and there will be follow-up with both those in t his meeting and others who were not able to attend. 

Thank you again for participating and please find the calendar invite below. 

Best Wishes, 

Clint Watts 

Topic: Societal Resilience Roundtable 

Time: Apr 12, 2021 02:00 PM Eastern Time (US and Canada) 



Join ZoomGov Mee tin 

Meeting ID: 161216 1211! 
Passcode: 31 

One tap mobile 

31 
+16692545252,,1612161211#,,,0#, 
+16692161590,,1612161211#,,,0#, ---
Dial by your location 

+1 669 254 5252 US (San Jose) 
+l 669 216 1590 US (San Jose) 
+l 551 285 1373 US 
+1646828 7666 US (New York) 

Meeting ID: 161216 1211 
Passcode: 31 

US (San Jose) 
US (San Jose) 

Find your local number: https://pitc.zoomgov.com/u/acTSzkoojQ 

Join by SIP 
1612161211@sip.zoomgov.com 

Join by H.323 
161.199.138.10 (US West) 
161.199.136.10 (US East) 
Meeting ID: 161216 1211 
Passcode, 31 

Societal Resilience Roundtable 
Scheduled: Apr 12, 2021 at 2 :00 PM to 3:15 PM 
Location : https://pitc.zoomgov .com/j/1612161211 ?pwd=blg2ckNVTm9VTjFVQU 5vZ2cwlzlqZz09 

Meeting ID: 161 216 1211 
Passcode: 965645 

Clint Watts 
Author of Messing With The Enemy: Suiviving in a Social Media World of Hackers, Terrorists, Russians and Fake News 
Distinguished Research Fell ow, Foreign Policy Research Institute 
Non-Resident Fell ow, Alliance For Securing Democracy. German Marshall Fund 
Conversations with a terrorist, a TED Talk 



20070311T020000 

CALSCALE 
GREGORIAN 

Version 
2.0 

X-WR-CALNAM E 
Societal Res ilience Roundtable 

METHOD 
PUBLISH 

PRODID 
-//Apple Inc.I/Mac OS X 10.15. 7 //EN 

TZID 
America/New_ York 

TZOFFSETFROM 
-0500 

Recurrence Rule 
FREQ=YEARL Y;BYMONTH=3;BYDAY=2SU 

Start Date/Time 
20070311T020000 

TZNAME 
EDT 

TZOFFSETTO 
-0400 



20071104T020000 

TZOFFSETFROM 
-0400 

Recurrence Rule 
FREQ=YEARLY;BYMONTH=11 ;BYDAY=1 SU 

Start Date/Time 
20071104T020000 

TZNAME 
EST 

TZOFFSETTO 
-0500 



Societal Resilience Roundtable 
https ://pitc.zoomgov .com/j/1612161211 ?pwd=blg2ckNVTm9VTjFVQU5vZ2cwlzlq 
Zz09 

Meeting ID: 161 216 1211 
Pass code: 31 

20210412T140000 

UID 
7 4FB8955-567C-4 704-8024-96DC9D799230 

Time Transparency 
OPAQUE 

CREATED 
20210406T215403Z 

End Date/Time 
20210412T151500 

X-APPLE-TRA VEL-ADVI SO RY-8 EHA VIOR 
AUTOMATIC 

Summary 
Societal Res ilience Roundtable 

Last Modified 
20210406T215451Z 

DTSTAMP 
20210406T215451Z 

Start Date/Time 
20210412T140000 

Location 
https://pitc .zoomgov.com/j/1612161211 ?pwd=blg2ckNVTm9VTjFVQU5vZ2cwLzlqZz09 

Sequence Number 
1 

UID 
75D5A3E1-4752-4EB6-B87 4-D35AB39A2197 

ACTION 
AUDIO 

TRIGGER 
-PT5M 

Attachment 
Chord 

X-WR-ALARM UID 
75D5A3E1-4752-4EB6-B87 4-D35AB39A2197 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Fri 4/9/2021 5:41:19 PM 

Subject: Delayed Response Re: Aspen Commission Pre-Reads 
Received: Fri4/9/20215:41:19 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If you are a student in my class, please disregard this message - I will get back to you sho1ilyl 

If this is a media request, please contact Michael Grass (megrass@uw.edu). the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak with you. 

Warm regards, 
Kate 



To: David Toomey[toomey@civilrights.org]; Renee DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Mon 3/22/2021 11 :05:20 PM 
Subject: e-introduction 
Received: Mon 3/22/2021 11 :05:21 PM 

Hi Renee and David, 

I'm writing to e-introdu ce the two of you. 

Renee, David is at the Leadership Conference as a Voting Rights and Technology Fellow. He's looking to commission a report that can 
review how the platforms responded to mis/disinformation around the 2020 election - especially in BIPOC and other targeted 
communities. 

David , Renee was on the Stanford-side of the El P project and was the lead author of our final report. I'm hopin g she has more insight 
(than I) into some of the dynamics of election disinformation spread th rough BIPOC comm unities. 

I' ll let you two take it from here! 

Best 
Kate 



To: 
From: 
Sent: 

cl intonwatts@icloud.com[clintonwatts@icloud.com] 
Kate Starbird 
Wed 3/24/2021 4:38:50 PM 

Subject: Delayed Response Re: Clubhouse Event - A discussion with Dr. Samuel Woolley - Tonight, Wednesday , 8pm ET - 24 Mar 
Received: Wed 3/24/2021 4:38 :50 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak to you. 

Wann regards, 
Kate 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Wed 5/5/2021 10:05:35 PM 

Subject: Delayed Response Re: Aspen Commission Slack 
Received: Wed 5/5/2021 10:05 :35 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If you are a student in my class, please disregard this message - I will get back to you sho1ilyl 

If this is a media request, please contact Michael Grass (megrass@uw.edu). the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak with you. 

Warm regards, 
Kate 



To: Renee DiResta[rdiresta@stanford.edu] 
Cc: Koko Koltai[koltai@uw.edu] ; Emma Spiro[espiro@uw.edu); Jevin West[jevinw@uw.edu] 
From: Kate Starbird 
Sent: Mon 3/22/2021 8:50:54 PM 
Subject: message from the CIP team re: Viral ity project participation 
Received: Mon 3/22/2021 8:50:56 PM 

Hi Renee , 

Our team (including Jevin, Emma, me , Koko, and Rachel) met for a hard talk last week to discuss our capacity going 
forward . We're hitting the quarter turn-over this week (Spring quarter starts the last week of March). Unfortunately, we 
weren't able to secure additional funding for our Virality project work for Spring, which means we're not able to expand our 
team (hire students) to meet our hoped-for commitment. 

Considering our limited capacity , we think we need to redefine our partic ipation in the project going forward . We're hoping 
to continue on, but with a more focused role that shifts our contribution somewhat. 

Unfortunately, with our current staffing , we just can't do weekly deliverables or Jira-based data entry and analysis. These 
just don't line up well with the work capacity and work schedule of our team. I'm really sorry if that has a negative impact on 
the project at large. We've been trying to find a way to make this work, but without addition funding/people, we just don't 
see a viable way forward on that front. 

Here's what we th ink we can offer: 

• The creation and implementation of a narrative-based approach to analysis (outside of the Jira system) 
• Medium-term analysis using our data for blog posts on specific narratives/incidents (e .g., the vaccine passports 
blog) 
• Opportunistic addition of tickets/incidents or just heads up on emergent narratives when we encounter them 
(perhaps dedicating a few hours a week to monitoring across the whole team) 
• High-level resource to provide expertise on project direction, emergent narratives, etc . (Koko) 
• (Potentially) helping to design trainings for identifying incidents/narratives 

51 will still be available for T1 work on Spanish language content. We may be able to bring on one additional 
analyst at this level , but that person will likely need training. 
• Assistance on the communications side (from Michael, when needed ) 

We hope that this adjustment does not cause too much friction in the weekly deliverables - and that we can sti ll 
contribute , although in pe rhaps a smaller and more focused way , to the success of the Virality Project. 

Please let us know if you have any questions or concerns . 

Kate , Koko , Rachel , Emma, Jevin 



To: Isabella Garcia-Camargo[bellagc@stanford.edu]; Renee DiResta[rdiresta@stanford.edu] 
Cc: 51 @uw.edu] 
From: Kate Starbird 
Sent: Wed 3/24/2021 3 17:20 PM 
Subject: introduction to another student researcher 
Received: Wed 3/24/2021 3:17:21 PM 

Hi Bella and Renee, 

I'm writing to introduce ou to 51 

51 I think she 'd be a great 
fit for the Vi'-ra- 'l'i.-ty_ m_o_n··i-'to_r..,..in_g_w_ o..,.rk-. ----------------------------

We're working on setting up what that will look like from our end, but I'm introducing you all in case you want to touch base while I'm "off 
the grid" for the next few days. 

My sense is that 51 would be a bit like 51 , working directly with you all. I also plan to set up a second UW team where I'm meeting 
directly with 51 every couple of weeks to see how things are going on their end. But they would be working directly with the 
larger Stanford team. 

51 is cced here. I have not given her a full run-down of the project , so perhaps you can point her to some of the materials and tra inings? 
She's also out this week, but planning on tun ing in next week, I bel ieve. 

Happy to chat further about logistics . 

Kate 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Mon 3/8/2021 9:35:26 PM 

Subject: Delayed Response Re: Aspen Commission on Information Disorder 
Received: Mon 3/8/2021 9:35:26 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak to you. 

Wann regards, 
Kate 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Tue 3/23/2021 3:07 :04 PM 

Subject: Delayed Response Re: Annoucement Tomorrow: Aspen Commission on Information Disorder 
Received: Tue 3/23/2021 3:07:04 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak to you. 

Wann regards, 
Kate 



To: Sara Sendek[sara .sendek@aspen institute.erg] 
Cc: Vivian Schille r[Vivian .Sch iller@aspen institute .org] 
From: Kate Starbird 
Sent: Wed 3/1 0/2021 9:02:18 PM 
Subject: Re: Aspen Commission on Information Disorder 
Received: Wed 3/10/2021 9:02 :19 PM 

That works for me! 

Sent from my iPad 

On Mar 10, 2021 , at 12:37 PM, Sara Sendek <sara.sendek@aspeninstitute.org> wrote: 

Thanks Kate ! It's not going to let you complete the form without adding those, so I think let's just wa it for now. 
For the 1:1 meeting, can I lock you in fo r 1:30 -2:00 PM on the 18th? I can send a calendar invite with t he zoom details 

too. 

From: Kate Starbird 

Sent: Wednesday, March 10, 2021 3:08 PM 

To: Vivian Schiller 
Cc: Sara Sendek 
Subject: Re: Aspen Commission on Information Disorder 

1) My headshots and bias are all on my laptop, which is in the sho p ... should I complete the form later, or just leave 
t hose out and send them along via email when my machine returns to me? 

Sent from my iPad 

On Mar 10, 2021, at 12:01 PM, Kate Starbird <ksta rbi@uw.edu> wrote: 

Dear Vivian {and Sara), 

2) Next week, I'm available M (Mar 15) 12 :30-3pm (Eastern); Th (Mar 18) 1:30-4:30 (Eastern). 

3) April 7 is difficult for me. My one open slot is 1-2pm (Eastern). Apr il 8, I'm avai lab le <3pm (Easte rn). 

Warm ly, 

Kate 

Sent f rom my iPad (while my laptop is in the shop) 

On Mar 8, 2021, at 1:35 PM, Vivian Sch i ller <Vivian.Schiller@ aspeninstitute.org> wrote: 

Dear Kate , 

Thank you again for agreeing to be part of the Aspen Commission on Information 
Disorder. Since announcing the launch , the Aspen Institute team and Commission 
co-chair Chris Krebs have been hard at work developing an incredibly talented and 
diverse group of Commissioners and co-chairs. We are thrilled that you will be 
lending your expertise and experience to these important issues. 

A few updates and requests for you: 



1. We plan to announce the full 
list of co-chairs and 
commissioners in the next 
couple of weeks. To that end , 
we need to collect a little 
information and ask that you 
please fill out this form and 
submit your responses by this 
Friday, March 12. 

2. We would like to arrange an 
individual call with you in the 
next two weeks to hear your 
views before we get started , 
and to answer any questions. 
Can you reply to this email with 
a few options for 30-minute 
blocks of time and we will send 
a calendar invite? 

3. We are looking to schedule our 
first Commission meeting on 
either April 7 in early afternoon 
ET or April 8th in mid/late 
afternoon ET. Might we ask that 
you hold those slots open for a 
few days and/or let us know if 
either is an issue for you? 

I've copied my colleague , Sara Sendek who will be managing the Commission and 
whom you will get to know over the process. 

Please feel free to reach out with any questions or comments to either Sara or 
myself at any time. My phone number is below. Sara can be reached at 
sara.sendek@aspeninstitute.org or 248-890-3391. 

We look forward to working with you! 

Vivian Schiller 
Execut ive Director, Aspen Digita l 

The Aspen Institute 
+1-240-463-0496 
@vivian 

<image00l [88]. png> 



To: Vivian Schiller[Vivian .Schiller@aspeninstitute.org] 
Cc: sara.sendek@aspeninstitute .org[sara.sendek@aspeninstitute.org] 
From: Kate Starbird 
Sent: Wed 3/1 0/2021 8:04:22 PM 
Subject: Re: Aspen Commission on Information Disorder 
Received: Wed 3/10/2021 8:04 :23 PM 

1) My headshots and bios are all on my laptop, which is in the shop ... should I complete the fonn later, or just leave those 
out and send them along via email when my machine retmns to me? 

Sent from my iPad 

On Mar 10, 2021, at 12:01 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Dear Vivian (and Sara), 

2) Next week , I 'm available M (Mar 15) 12:30-3pm (Eastern); Th (Mar 18) 1:30-4:30 (Eastern). 
3) April 7 is difficult for me. My one open slot is l-2pm (Eastern) . April 8, I 'm available <3pm (Eastern). 

Wannly , 
Kate 

Sent from my iPad (while my laptop is in the shop) 

On Mar 8, 2021, at 1:35 P1'1, Vivian Schiller <Vivian.Schiller@aspeninstitute.org> wrote: 

Dear Kate , 

Thank you again for agreeing to be part of the Aspen Commission on Information Disorder. 
Since announcing the launch, the Aspen Institute team and Commission co-chair Chris Krebs 
have been hard at work developing an incredibly talented and diverse group of Commissioners 
and co-chairs. We are thrilled that you will be lending your expertise and experience to these 
im portant issues . 

A few updates and requests for you: 

1. We plan to announce the full list of co-chairs and commissioners in the next couple of 
weeks. To that end, we need to collect a little information and ask that you please fill out 
this fo rm and submit your responses by th is Friday, March 12. 
2. We would like to arrange an individual call with you in the next two weeks to hear your 
views before we get started , and to answer any questions. Can you reply to this email with 
a few options for 30-minute blocks of time and we will send a calendar invite? 
3. We are looking to schedule our first Commission meeting on either April 7 in early 
afternoon ET or April 8th in mid/late afternoon ET. Might we ask that you hold those slots 
open fo r a few days and/or let us know if either is an issue for you? 

I've copied my colleague , Sara Sendek who will be managing the Commission and whom you 
will get to know over the process. 

Please feel free to reach out with any questions or comments to either Sara or myself at any 
time. My phone number is below. Sara can be reached at sara .sendek@aspeninstitute.org or 
248-890-3391 . 



We look forward to working with you! 

Vivian Schiller 
Executive Director, Aspen Digita l 

The Aspen Institute 
+1-240-463-0496 
@vivian 
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To: Vivian Schiller[Vivian .Schiller@aspeninstitute.org] 
Cc: sara.sendek@aspeninstitute .org[sara.sendek@aspeninstitute.org] 
From: Kate Starbird 
Sent: Wed 3/1 0/2021 8:01:29 PM 
Subject: Re: Aspen Commission on Information Disorder 
Received: Wed 3/10/2021 8:01 :30 PM 

Dear Vivian (and Sara), 

2) Next week , I 'm available M (Mar 15) 12:30-3pm (Eastern); Th (Mar 18) 1:30-4:30 (Eastern). 
3) April 7 is difficult for me. My one open slot is l-2pm (Eastern). April 8, I 'm available <3pm (Eastern). 

Warmly, 
Kate 

Sent from my iPad (while my laptop is in the shop) 

On Mar 8, 2021 , at 1:35 PM, Vivian Schiller <Vivian.Schiller@aspeninstitute.org> wrote: 

Dear Kate, 

Thank you again for agreeing to be part of the Aspen Commission on Information Disorder. Since 
announcing the launch , the Aspen Institute team and Commission co-chair Chris Krebs have been hard at 
work developing an incredibly talented and diverse group of Commiss ioners and co-chairs. We are thrilled 
that you will be lending your expertise and experience to these important issues. 

A few updates and requests for you : 

1. We plan to announce the full list of co-chairs and commissioners in the next couple of weeks. To 
that end, we need to collect a little information and ask that you please fill out this form and submit your 
responses by this Friday, March 12. 
2. We would like to arrange an individual call with you in the next two weeks to hear your views before 
we get started , and to answer any questions. Can you reply to this email with a few options for 30-
minute blocks of time and we will send a calendar invite? 
3. We are looking to schedule our first Commission meeting on either April 7 in early afternoon ET or 
April 8th in mid/late afternoon ET. Might we ask that you hold those slots open for a few days and/or let 
us know if either is an issue for you? 

I've copied my colleague , Sara Sendek who will be managing the Commission and whom you will get to 
know over the process. 

Please feel free to reach out with any questions or comments to either Sara or myself at any time . My phone 
number is below. Sara can be reached at sara.sendek@aspeninstitute .org or 248-890-3391 . 

We look forward to working with you! 

Vivian Schiller 

Executive Director, Aspen Digita l 
The Aspen Institute 

+ 1-240-463-0496 
@vivian 
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To: 
From: 
Sent: 

clintonwatts@icloud .com[clintonwatts@icloud.com] 
Kate Starbird 
Thur 3/11/2021 12:14:01 AM 

Subject: Delayed Response Re: Clubhouse Event tonight - Interview with Bret Schafer 
Received: Thur 3/11/2021 12:14:01 AM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak to you. 

Wann regards, 
Kate 



To: Reiss, Dorit R.[reissd@uchastings.edu] 
Cc: Irma Hernandez[hernandezirma@uchastings.edu]; Renee DiResta[rdiresta@stanford .edu]; Brandie Nonnecke 
PhD[nonnecke@berkeley.edu) 
From: Kate Starbird 
Sent: Mon 3/1 5/2021 4:59:59 PM 
Subject: Re: Disinformation Panel - Run of Show 
Received: Mon 3/15/2021 5:00:01 PM 
Starbird-PRESENTER RELEASE WAIVER FORM {1 l.doc 

> On Mar 15, 2021 , at 9:51 AM, Reiss, Dorit R. <re issd@uchastings.edu> wrote : 
> 
> <PRESENTER RELEASE WAIVER FORM (1 ).doc> 



UNIVERSITY O CALIFORNIA 
HASTINGS COLLEGE OF THE LAW 

PRESENTER RELEASE FORM 

Name: _____ Kate Starbird _______________ (Presenter) 

Event Name and Date: 

UC Hastings records people, events and occunences on its campus, and by entering campus, each 
person consents to photography, audio recordi11g, and video recording of such person, transcriptions of speech 
by such person and copying of materials presented or submitted by such person at UC Hastings (collectively, 
Recorcli1:igs), and their release, publication, exhibition, or reproduction to be used for news, web-casts, 
promotional plllposes, telecasts, instruction, adve1tising, inclusion on websites, or any other plllpose by UC 
Hastings and its affiliates and representatives. C Hastings intends to make Recordings of the Event. 

Presenter acknowledges and consents to the above, and releases UC Hastings, its officers and 
employees, and each and all persons involved from any liability connected with the making and use of 
Recordings. 

Presenter waives all rights Presenter may have to any claims for payment or royalties in 
connection with, and hereby grants UC Hastings the non-exclusive pe1petual worldwide rights to, any use of 
any Recording of the Event, i11cluding any exhibition, streami11g, web castiiig, televising, printiiig or other 
publication, regardless of the prnpose or sponsorii1g of such use and iirnspective of whether a fee for 
admission or sponsorship is charged, as well as the non-exclusive perpetual worldwide rights to promote and 
publicize any such use and to use Presenter's name, likeness and biography in connection with such use. 
Presenter also waives any right to mspect or approve any Recordi1:ig or any use of any Recordii1g made by UC 
Hastings or the person or entity designated to do so by UC Hastings. 

Presenter represents that any speech or material presented or submitted by Presenter iii com1ection 
with the Event is not subject to any third-party copyright or that Presenter has obtained any necessary 
permission from the copyright proprietor consistent with this release for use of such material. 

Presenter also acknowledges tliat the Event will be open to tl1e media , which may iuclude print, 
radio, television, internet or other journalists who may make Recordings during the event and use such 
Recordings for vaTious purposes. 

The Ulldersigned is the person named above as Presenter and has the legal authority to execute the 
above release. 

Signanire: 

Date: ____ March 15, 2021 ___ _ 

I Choose to Decline: □ 



Signan.1re: _____________ _ 



To: Reiss, Dorit R.[reissd@uchastings.edu] 
Cc: Irma Hernandez[hernandezirma@uchastings.edu] ; Renee DiResta[rdiresta@stanford.edu]; Brandie Nonnecke 
PhD[nonnecke@berkeley.edu] 
From: Kate Starbird 
Sent: Mon 3/1 5/2021 4:50:11 PM 
Subject: Re: Disinformation Panel - Run of Show 
Received: Mon 3/1 5/2021 4:50:12 PM 

Hi Dorit, 
I 'm happy to sign, but can't seem to find the fonn. Can you send another copy over? 

Kate 

On Mar 15, 2021, at 9:29 AM, Reiss, Dorit R. <reissd@uchastings.edu> wrote: 

Dear All, 
I wanted to remind you that if you're willing to make the recording public, we need your release forms, if 
you haven't sent them yet - I think this panel could be useful to many besides the attendees, and hope you, 
too, are comfortable sharing it. Once we have the release forms, we can send you a link to it for your 
personal use. 

Thank you for a fascinating discussion. 

best, 
Dorit. 

Dorit Rubinstein Reiss 
Professor of Law 
UC Hastings College of the Law 
415-5654844 
reissd@uchastings.edu 

Member of the Vaccine Working Group on Ethics and Policy 
http://vaccineworkinggroupethics.org/ 

Please note: Messages to this account may be subject to Pub lic Records Act requests. 

From: Irma Hernandez <hernandezirma@uchastings.edu> 
Sent: Thursday, March 4, 20212:13 PM 
To: Kate Starbird <kstarbi@uw.edu>; Brand ie Nonnecke PhD <nonnecke@berkeley.edu>; Renee DiResta 
<rdiresta@stanford.edu> 
Cc: Re iss, Dorit R.<reissd@uchastings.edu> 
Subject: RE : Disi nformation Pane l - Ru n of Show 

Hello everyone, 

Thank you for today's event ! We wou Id love to share the event recording publicly, if everyone is comfortab le. 

If so, can you please sign and retu rn the attached release? 

Thank you, 
Irma 



Irma Hernandez I Academic Projects & Events Manager 
Academic Dean's Office 

UC Hastings Law 

he rnandezirma@uchast ings.ed u I (415) 581~89 35 I www.uchast ings .edu 

From: Reiss, Dorit R.<reissd@uchastings.edu> 
Sent: Wednesday, March 3, 2021 7:10 PM 
To: Kate Starbird <kstarbi@uw.edu>; Brand ie Nonnecke PhD <nonnecke@berkeley.edu> 

Cc: Irma Hernandez <hernandezirma@uchastings.edu>; Renee DiResta <rdiresta@stanford.edu> 
Subject: Re: Disinformation Panel - Run of Show 

These are great questions, Brandie, and thank you for going through and writing them. I like the idea of 
sharing the report - what fortunate timing. I will go over that link tonight, and I think sharing it tomorrow is 
a great idea. 

And no, this doesn't need to be vaccines focused, even if I'm organizing it. I really want to present our 
community - faculty and students, mostly, but I also shared it in some groups - information about 
disinformation and what, if anyth ing, can be done. I'm really looking forward to hearing from you three 
tomorrow. See you at 11:45am! 
Best, 
Dorit. 

Dorit Rubinstein Reiss 
Professor of Law 
UC Hastings College of the Law 
415-5654844 
re issd@uchastings.edu 

Member of the Vaccine Working Group on Ethics and Policy 
http://vaccineworkinggroupethics.org/ 

Please note: Messages to th is account may be subject to Pub lic Records Act requests . 

From: Kate Sta rbird <kstarbi@uw.edu> 
Sent: Wednesday, March 3, 2021 7:00 PM 
To: Brand ie Nonnecke PhD <nonnecke@berkeley.edu> 

Cc: Re iss, Dorit R.<reissd@uchast ings .edu>; Irma Hernandez <hernandezirma@uchastings.edu>; Renee DiResta 
<rdiresta@stanford.edu> 
Subject: Re: Disinformation Panel - Run of Show 

Oh great! 

I'd be happy to focus on the Election 2020 stuff. But I know Renee also has a ton of stuff to talk about there {we ca n 
probab ly complete each other's sentences on that topic t hese days) - as well as her new proj ect on vaccine 
misinformation. And I think setti ng some time aside to ta lk about the evo lution of platform policies wou ld be great! 

Kate 



On Mar 3, 2021, at 6:13 PM, Brandie Nonnecke PhD <nonnecke@berkeley.edu> wrote: 

I think we're open to speak about mis/disinfo more broadly. I just brought up Twitter's recent COVID-19 
policy as a timely example of a platform strategy being implemented ... 

On Wed, Mar 3, 2021 at 6:11 PM Kate Starbird <kstarbi@uw.edu> wrote: 

Sounds good. 

Are we focusing on vaccine-related mis/disinformation or speaking more generally? 

On Mar 3, 2021, at 1:12 PM, Reiss, Dorit R.<reissd@uchastings.edu> wrote: 

So in an ideal world, I'd like to cover the following four topics/questions. I don't 
think we have time to cover all, so l"d like your views on where to emphasize. 
A. What is misinformation/disinformation? What harm has it caused? 
B. Where does misinformation/disinformation come from? 
C. How does misinformation/disinformation spread? 
D. What can we do about it? 

If you think we can do all, great. If not, maybe we should have each of you lead 
one, or drop some? 

best, 
Dorit. 

Dorit Rubinstein Reiss 
Professor of Law 
UC Hastings College of the Law 
415-5654844 

reissd@uchastings.edu 

Member of the Vaccine Working Group on Ethics and Policy 
http://vaccineworkinggroupethics.org/ 

Please note: Messages to this account may be subject to Public Records Act requests . 

From: Brandie Nonnecke PhD <nonnecke@berkeley.edu> 
Sent: Monday, March 1, 2021 9:58 PM 

To: Irma Hernandez <hernandezirma@uchastings.edu> 
Cc: Renee DiResta <rdiresta@stanford.edu>; Kate Starbird <kstarbi@uw.edu>; Reiss, Dorit 

R. <reissd@uchastings.edu> 
Subject: Re: Disinformat ion Panel - Run of Show 

Thanks for sending the run of show, Irma. Looks good to me. 

@Dori!: Do you have any draft questions you'd like to share in advance? I'd be happy to review and 
provide additional suggested questions before our panel. 

On Mon , Mar 1, 2021 at 11 :51 AM Irma Hernandez <hernandezirma@uchastings .edu> wrote : 



Hello everyone, 

I hope you all had a nice weekend. 

Attached is an updated version of the run of show with your changes to the format. 
Please let me know if you have any questions. 

Best, 

Irma 

Irma Hernandez I Academic Projects & Events Manager 
Academic Dean's Office 

UC Hast ings Law 

hernandezirma@uc hastings.edu I (415) 581-8935 I www.uchastings.edu 

From: Renee DiResta <rdiresta@stanford.edu> 

Sent: Wednesday, Feb ruary 24, 2021 2:54 PM 

To: Kate Starb ird <kst arb i@uw.edu>; Brandie Nonnecke PhD <nonnecke@berkeley.edu> 

Cc: Reiss, Dorit R. <reissd@uchastings.edu>; Irma Hernandez 

<herna ndezirma@uchastings.edu> 
Subject: RE: Disinformation Panel - Run of Show 

That sounds great. I am also happy not to have to prepare another presentation:) 

There are so many areas of disagreement around content moderation, speech, 

regulation ... l'm sure we can find things. 

From: Kate Starb ird <kstarbi@uw.edu> 

Sent: Wed nesday, Feb ruary 24, 202112:26 PM 

To: Brandie Nonnecke PhD <nonnecke@berkeley.edu> 

Cc: Reiss, Dorit R.<reissd@uchastings.edu>; Renee DiResta < rdiresta@stanford.edu>; 
Irma Hernandez <hernandez irma@uchastings.edu> 

Subject: Re: Disinformation Panel - Run of Show 

How about 5 minutes introduction? 

Happy to try to find areas of disagreement... hadn't thought to approach that as a goal before, but ii 
sounds productive! 

On Feb 24, 2021 , at 12:12 PM, Brandie Nonnecke PhD <nonnecke@berkeley.edu> 
wrote : 

I agree ; I'd like more of a discussion formal , wh ich I th ink will be more interesting for 
the audience. I'm excited to dig deep into these issues with Kate and Renee. I have 
lots of questions for both of them! 

Shall we do 2 mins introductions of who we are and then dive into a discussion? I'm 
happy to share some of the questions I have in advance. It would also be nice if 
there are questions that highlight areas of disagreement between us and spark an 
engaging discussion . I always find discussions where the speakers debate the merits 
of a stance much more interesting. I'm not sure where we disagree, but perhaps we 
can tease out an area in advance of our session. 

All best, 
Brandie 

On Wed, Feb 24, 2021 at 12:00 PM Kate Starbird <ksta rbi@uw.edu> wrote : 



Ya, I th ink we were hoping to do more infonnal self-in troductions and then focus 
most on Q/A (to save us the energy of creating another presentation) . 

On Feb 23, 2021, at 5:47 PM , Reiss , Dori ! R. 
<reissd@uchastings.edu> wrote: 

You 're welcome to do a presentation if that's your preference, but we 
would love a general conversation too . What we initially discuss was 
that each of you will talk for about ten minutes on what you 're doing 
and what you're seeing. 

Best, 
Dori!. 

Dori! Rubinstein Reiss 
Professor of Law 
UC Hastings College of the Law 
(415-5654844) 
Reissd@uchastings.edu 

From: Renee DiResta <rdiresta@stanford.edu> 

Sent: Tuesday, February 23, 20215:45:05 PM 
To: Irma Hernandez 
<hernandezirma@uchastings.edu>; nonnecke@berkeley.edu 

<nonnecke@berkeley.edu>; kstarbi@uw.edu<ksta rbi@uw .e 

du> 
Cc: Re iss, Dorit R.<reissd@uchastings.edu> 
Subject: Re: Disinformat ion Panel - Ru n of Show 

Are we doing presentat ions or more of a conversation? 

From: Irma Hernandez <hernandezirma@uchastings.edu> 
Sent: Tuesday, February 23, 2021 4:51 PM 
To: nonnecke@berkeley.edu <nonnecke@berkeley.edu>; kst 
arbi@uw.edu <kstarbi@uw.edu>; Renee DiResta 
<rd iresta@sta nford. edu> 

Cc: Re iss, Dorit R.<reissd@uchastings.edu> 
Subject: Disinformation Panel - Run of Show 

Hello everyone, 

Please see attached Run of Show for the pane l event on 
March 4t h

. Everyone should have received a Zoom 
notification with your unique panelist link for Zoom. If not, 
Zoom links are also provided in t he document. Please make 

sure to use t he link spec ific to you and provide t he general 

link to anyone interested in atte nding the event. 

Th is is setup on Zoom Webinar, which is not too different 
from a meeting. I've attached another document with 

additional Zoom event info. 

Lastly, is there a specific biography you would like Professor 

Reiss to use? Or shou ld we use t he links on our website? 

Tha nk you and please reach out if you have any qu est ions . 

Irma 

<image00 1.jpg> Irma Hernandez I Academic Projects & Events Manager 
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To: Brandie Nonnecke PhD[nonnecke@berkeley.edu] 
Cc: Reiss, Dorit R.[reissd@uchastings.edu]; Irma Hernandez[hernandezirma@uchastings.edu]; Renee 
DiResta[rdiresta@stanford.edu] 
From: Kate Starbird 
Sent: Thur 3/4/2021 3:00:40 AM 
Subject: Re: Disinformation Panel - Run of Show 
Received: Thur 3/4/2021 3:00:42 AM 

Oh great! 
I 'd be happy to focus on the Election 2020 stuff But I know Renee also has a ton of stuff to talk about there (we can 
probably complete each other 's sentences on that topic these days) - as well as her new project on vaccine misinfonnation. 
And I think setting some time as ide to talk about the evolution of platf01m policies would be great! 

Kate 

On Mar 3, 2021, at 6: 13 PM, Brandie Nonnecke PhD <nonnecke@berkeley.edu> wrote: 

I think we're open to speak about mis/disinfo more broadly. I just brought up Twitter's recent COVID-19 
policy as a timely example of a platf mm strategy being implemented ... 

On Wed, Mar 3, 202 1 at 6: 11 PM Kate Starbird <kstarbi@uw.edu> wrote: 

Sounds good. 
Are we focusing on vaccine-related mis/disinfonnation or speaking more generally? 

On Mar 3, 2021 , at 1: 12 PM, Reiss, Dorit R. <reissd@uchastings.edu> wrote: 

So in an ideal world, I'd like to cover the following four topics/questions. I don't think we have 
time to cover all, so l"d like your views on where to emphasize. 
A. What is misinformation/disinformation? What harm has it caused? 
B. Where does misinformation/disinformation come from? 
C. How does misinformation/disinformation spread? 
D. What can we do about it? 

If you th ink we can do all , great. If not, maybe we should have each of you lead one, or drop 
some? 

best, 
Dorit. 

Dorit Rubinstein Reiss 
Professor of Law 
UC Hastings College of the Law 
415-5654844 
reissd@uchastings.edu 

Member of the Vaccine Working Group on Ethics and Policy 
http://vaccineworkinggroupethics.org/ 

Please note: Messages to this account may be subject to Public Records Act requests . 



From: Brandie Nonnecke PhD <nonnecke@berkeley.edu> 
Sent: Monday, March 1, 2021 9 :58 PM 

To: Irma Hernandez <hernandezirma@uchastings.edu> 
Cc: Renee DiResta <rdiresta@stanford.edu>; Kate Starbird <kstarbi@uw.edu>; Reiss, Dorit R. 
<reissd@u chasti ngs, ed u> 
Subject: Re : Disinformation Panel - Run of Show 

Thanks for sending the run of show, Irma. Looks good to me. 
@Dori!: Do you have an y draft questions you'd like to share in advance? I'd be happy to review and provide 
additional suggested questions before ou r panel. 

On Mon, Mar 1, 2021 at 11 :51 AM Irma Hernandez <hemandezirma@uchastings.edu> wrote : 

Hello everyone, 

I hope you all had a nice weekend. 

Attached is an updated version of the run of show with your changes to the format. Please let me 
know if you have any questions. 

Best, 
Irma 

Irma Hernandez I Academic Projects & Events Manager 
Academic Dean's Office 

UC Hastings Law 

hernandezirma@uchastings.edu I (415) 58 1-8935 I www.uchastings.edu 

From: Renee DiResta <rdiresta@stanford .edu> 

things. 

Sent: Wednesday, February 24, 2021 2:54 PM 

To: Kate Starb ird <kstarbi@uw.edu>; Brandie Nonnecke PhD <nonnecke@berkeley.edu> 
Cc: Reiss, Dorit R.<reissd@uchastings.edu>; Irma Hernandez <hernandezirma@uchastings.edu> 
Subject: RE: Disinformation Panel - Run of Show 

That sounds great. I am also happy not to have to prepare another presentation:) 

There are so many areas of disagreement around content moderation, speech, regulation ... l'm sure we can find 

From: Kate Starbird <kstarbi@uw.edu> 
Sent: Wednesday, February 24, 202112:26 PM 

To: Brandie Nonnecke PhD <nonnecke@berkeley.edu> 
Cc: Reiss, Dorit R.<reissd@uchastings.edu>; Renee DiResta <rdiresta@stanford.edu>; Irma Hernandez 

<hernandezirma@uchastings.edu> 
Subject: Re: Disinformation Panel - Run of Show 

How about 5 minu tes introduction? 

Happy to try to find areas of disagreement. .. hadn 't thought to approach that as a goal before, but it sounds productive! 

On Feb 24, 2021 , at 12:12 PM, Brandie Nonnecke PhD <nonnecke@berkeley.edu> wrote : 

I agree ; I'd like more of a discussion format, which I think will be more in teresting for the audience. 
I'm excited to dig deep into these issues with Kate and Renee. I have lots of questions for both of 
them! 



Shall we do 2 mins introductions of who we are and then dive into a discussion? I'm happy to share 
some of the questions I have in advance. It would also be nice if there are questions that highlight 
areas of disagreement between us and spark an engaging discussion . I always find discussions 
where the speakers debate the merits of a stance much more interesting. I'm not sure where we 
disagree, but perhaps we can tease out an area in advance of our session . 

All best, 
Brandie 

On Wed , Feb 24, 2021 at 12:00 PM Kate Starbird <kstarbi@uw.edu> wrote : 

Ya, I th ink we were hoping to do more informal self-introductions and then focus most on Q/A (to 
save us the energy of creating another presentation ). 

On Feb 23, 2021 , at 5:47 PM , Reiss, Dori! R. <reissd@uchastings.edu> wrote : 

You 're welcome to do a presentation if that's your preference, but we would love a 
general conversation too . What we initially discuss was that each of you will talk for 
about ten minutes on what you're doing and what you're seeing. 

Best, 
Dori!. 

Dori! Rubinstein Reiss 
Professor of Law 
UC Hastings College of the Law 
( 415-5654844) 
Re issd@uchastings.edu 

From: Renee DiResta <rdiresta@stanford.edu> 

Sent: Tuesday, February 23, 2021 5:45:05 PM 

To: Irma Hernandez 

<hernandezirma@uchastings.edu>; nonnecke@berkeley.edu <nonnecke@ 
berkeley.edu>; kstarbi@uw .edu<kstarbi@uw .edu> 

Cc: Reiss, Dorit R. <reissd@uchastings.edu> 

Subject: Re: Disinformation Panel - Run of Show 

Are we doing presentations or more o f a conversation? 

From: Irma Hernandez <hernandezirma@uchastings.edu> 

Sent: Tuesday, February 23, 2021 4:51 PM 

To: nonnecke@berkeley.edu <nonnecke@berkeley.edu>; kstarbi@uw.edu 
<kstarbi@uw.edu>; Renee DiResta <rdiresta@stanford.edu> 

Cc: Reiss, Dorit R. <reissd@uchastings.edu> 

Subject: Disinformation Panel - Run of Show 

Hello everyone, 

Please see attached Run of Show for the panel event on March 4th
. 

Everyone should have received a Zoom notification with your unique 

panelist link for Zoom. If not, Zoom links are also provided in the 

document. Please make sure to use the link specific to you and provide the 
general link to anyone interested in attending the event. 

This is setup on Zoom Webinar, which is not too different from a meeting. 

I've attached another document with additional Zoom event info. 

Lastly, is there a specific biography you would like Professor Reiss to use? 

Or should we use the links on our website? 

Thank you and please reach out if you have any questions. 



Irma 
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To: Reiss, Dorit R.[reissd@uchastings.edu] 
Cc: Brandie Nonnecke PhD[nonnecke@berkeley.edu] ; Irma Hernandez[hernandezirma@uchastings.edu]; Renee 
DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Thur 3/4/2021 2: 11 : 17 AM 
Subject: Re: Disinformation Panel - Run of Show 
Received: Thur 3/4/2021 2:1 1:18 AM 

Sounds good. 
Are we focusing on vaccine-related mis/disinfmm ation or speaking more generally? 

On Mar 3, 2021 , at 1: 12 PM, Reiss , D01it R.<reissd@uchastings.edu> wrote: 

So in an ideal world, I'd like to cover the following four topics/questions. I don 't think we have time to cover 
all, so l"d like your views on where to emphasize. 
A. What is misinformation/disinformation? What harm has it caused? 
B. Where does misinformation/disinformation come from? 
C. How does misinformation/disinformation spread? 
D. What can we do about it? 

If you think we can do all, great. If not, maybe we should have each of you lead one, or drop some? 

best, 
Dorit. 

Dorit Rubinstein Reiss 
Professor of Law 
UC Hastings College of the Law 
415-5654844 
reissd@uchastings.edu 

Member of the Vaccine Working Group on Ethics and Policy 
http ://vacci n eworki nggrou peth ics.o rg/ 

Please not e: Messages to t his account may be subject t o Pub lic Records Act requests. 

From: Bra ndie Nonnecke PhD <nonnecke@berkeley.edu> 
Sent: Monday, March 1, 2021 9:58 PM 
To: Irma Hernandez <hernandezirma@uchastings.edu> 
Cc: Re nee DiRest a <rdiresta@stanford.edu>; Kate St arb ird <kstarbi@uw.edu>; Reiss, Dorit R. 

< reissd@uchastings.edu> 
Subject: Re: Disi nformation Pane l - Run of Show 

Thanks for sending th e run of show, Irma . Looks good to me. 
@Dori!: Do you have any draft questions you'd like to share in advance? I'd be happy to review and provi de additional suggested 
questions before our pane l. 

On Mon, Mar 1, 2021 at 11 :51 AM Irma Hernandez <hemandezirrna@uchastinqs.edu> wrote: 

Hello everyone, 

I hope you all had a nice weekend. 



Attached is an updated version of the run of show with your changes to the format , Please let me know if you have 
any quest ions. 

Best, 

Irma 

Irma Hernandez I Academic Projects & Events Manager 
Academic Dean's Office 

UC Hastings Law 

hernandezirm a@l uchast ings.ed u I (415) 581-8935 I www.uchastings.edu 

From: Renee DiResta <rdiresta@stanford .edu> 

Sent: Wednesday, February 24, 2021 2:54 PM 
To: Kate Starbird <kstarbi@uw.edu>; Brand ie Nonnecke PhD <nonnecke@berkeley.edu> 

Cc: Reiss, Dorit R. <reissd@uchastings.edu>; Irma Hernandez <hernandezirma@uchastings.edu> 

Subject: RE: Disinformation Panel - Run of Show 

That sounds great, I am also happy not to have to prepare another presentation:) 

There are so many areas of disagreement around content moderation, speech, regulation .. . l'm sure we can find things. 

From: Kate Starbird <kstarbi@uw.edu> 

Sent: Wednesday, February 24, 202112:26 PM 

To: Brand ie Nonnecke PhD <nonnecke@berkeley.edu> 
Cc: Reiss, Dorit R.< reissd@uchastings.edu>; Renee DiResta <rdiresta@stanford.edu>; Irma Hernandez 

<hernandezirma@uchastings.edu> 
Subject: Re: Disinformation Panel - Run of Show 

How about 5 minutes introduction? 

Happy to try to find areas of disagreement. .. hadn 't thought to approach th at as a goal before, but it sounds productive! 

On Feb 24, 2021 , at 12:12 PM , Brandie Nonnecke PhD <nonnecke@berkeley.edu> wrote: 

I agree; I'd like more of a discussion format, which I think will be more interesting for the audience. I'm excited to dig 
deep into these issues with Kate and Renee. I have lots of questions for both of them! 

Shall we do 2 mins introductions of who we are and then dive into a discussion? I'm happy to share some of the 
questions I have in advance. It would also be nice if there are questions that highlight areas of disagreement 
between us and spark an engaging discussion. I always find discussions where the speakers debate the merits of a 
stance much more interesting . I'm not sure where we disagree, but perhaps we can tease out an area in advance of 
our session . 

All best, 
Brandie 

On Wed, Feb 24, 2021 at 12:00 PM Kate Starbird <kstarbi@uw.edu> wrote: 

Ya , I think we were hoping to do more informal self-introductions and then focus most on Q/A (to save us the 
energy of creating another presentation). 

On Feb 23, 2021 , at 5:47 PM , Reiss , Dori! R. <reissd@uchastings.edu> wrote : 

You're welcome to do a presentafon if that's your preference, but we would love a genera l 
conversation too. What we initially discuss was that each of you will talk for about ten minutes on 
what you 're doing and wh at you 're seeing . 



Best, 
Dorit. 

Dorit Rubinstein Reiss 
Professor of Law 
UC Hastings College of the Law 
(415-5654844) 
Reissd@uchastings.edu 

From: Renee DiResta <rdiresta@stanford.edu> 
Sent: Tuesday, February 23, 2021 5:45:05 PM 
To: Irma Hernandez 
<hernandezirma@uchastings.edu>; nonnecke@berkeley.edu <nonnecke@berkeley.edu> 

; kstarbi@uw.edu<kstarbi@uw.edu> 
Cc: Reiss, Dorit R. <reissd@uchastings.edu> 
Subject: Re: Disinformation Panel - Run of Show 

Are we doing presentations o r more of a conversation? 

From: Irma Hernandez <hernandezirma@uchastings.edu> 
Sent: Tuesday, February 23, 20214:51 PM 
To: nonnecke@berkeley.edu <nonnecke@berkeley.edu>; kstarbi@uw.edu <kstarbi@uw. 

edu>; Renee DiResta <rdiresta@stanford.edu> 
Cc: Reiss, Dorit R.<reissd@uchastings.edu> 
Subject: Disinformation Panel - Run of Show 

Hello everyone, 

Please see attached Run of Show for the panel event on March 4th
. Everyone should have 

received a Zoom notification with your unique panel ist link for Zoom. If not, Zoom links 
are also provided in the document. Please make sure to use the link specific to you and 

provide the general link to anyone interested in attending the event. 

This is setup on Zoom Webinar, which is not too different from a meeting. I've attached 

another document w ith additional Zoom event info. 

Lastly, is there a specific biography you would like Professor Reiss to use? Or should we 

use the links on our website? 

Thank you and please reach out if you have any questions. 

Irma 
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Brandie M. Nonnecke, PhD 
Director, CITRIS Policy Lab, CITRIS and the Banatao Institute, UC Berkeley 
Fellow, Harvard Carr Center for Human Rights Policy 
nonnecke@berkeley.edu 
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To: Reiss, Dorit R.[reissd@uchastings.edu] 
Cc: Renee DiResta[rdiresta@stanford .edu]; Irma Hernandez[hernandezirma@uchastings.edu]; 
nonnecke@berkeley.edu[nonnecke@berkeley.edu] 
From: Kate Starbird 
Sent: Wed 2/24/2021 7:59:57 PM 
Subject: Re: Disinformation Panel - Run of Show 
Received: Wed 2/24/2021 7:59 :58 PM 

Ya, I think we were hoping to do more infom1al self-introductions and then focus most on QI A (to save us the energy of 
creating another presentation). 

On Feb 23, 2021 , at 5:47 PM, Reiss , Dorit R. <reissd@uchastings.edu> wrote: 

You're welcome to do a presentation if that's you r preference, but we would love a general conversation too. What we initially 
discuss was that each of you will talk for about ten minutes on what you 're doing and what you're seeing. 

Best, 
Dori!. 

Dori! Rubinstein Reiss 
Professor of Law 
UC Hastings College of the Law 
( 415-5654844) 
Reissd@uchastings.edu 

From: Renee DiResta <rdiresta@stanford.edu> 
Sent: Tuesday, February 23, 2021 5:45:05 PM 
To: Irma Hernandez <hernandezirma@uchastings.edu>; nonnecke@berkeley.edu <nonnecke@berkeley.edu>; 
kstarbi@uw.edu <kstarbi@uw.edu> 

Cc: Reiss, Dorit R. <reissd@uchastings.edu> 
Subject: Re: Disinformation Panel - Run of Show 

Are we doing presentations or more of a conversation? 

From: Irma Hernandez <hernandezirma@uchastings.edu> 
Sent: Tuesday, February 23, 2021 4:51 PM 

To: nonnecke@berkeley.edu <nonnecke@berkeley.edu>; kstarbi@uw.edu <kstarbi@uw.edu>; Renee DiResta 
<rdiresta@stanford.edu> 

Cc: Re iss, Dorit R.<reissd@uchastings.edu> 
Subject: Dis information Panel - Run of Show 

Hello everyone, 

Please see attached Run of Show for the panel event on March 4th
. Everyone should have received a Zoom 

notification with your unique panelist link for Zoom. If not, Zoom links are also provided in the document. Please 
make sure to use the link specific to you and provide the general link to anyone interested in attending the event. 

This is setup on Zoom Webinar, which is not too diffe rent from a meeting. I've attached another document with 

add itional Zoom event info . 

Lastly, is there a specific biography you would like Professor Reiss to use? Or should we use the links on our website? 

Thank you and please reach out if you have any questions . 

Irma 



Irma Hernandez I Academic Projects & Events Manager 
Academic Dean's Office 

UC Hastings Law 

hernandezirma@uchastings.edu I (415) 581-8935 I www.uchastings.edu 



To: Brandie Nonnecke PhD[nonnecke@berkeley.edu] 
Cc: Reiss, Dorit R.[reissd@uchastings .edu]; Renee DiResta[rdiresta@stanford.edu]; Irma 
Hernandez[hernandezirma@uchastings.edu] 
From: Kate Starbird 
Sent: Wed 2/24/2021 8:26:01 PM 
Subject: Re: Disinformation Panel - Run of Show 
Received: Wed 2/24/2021 8:26 :02 PM 

How about 5 minutes introduction? 
Happy to try to find areas of disagreement: ... hadn 't thought to approach that as a goal before, but it sounds productive! 

On Feb 24, 2021 , at 12:12 PM, Brandie Nonnecke PhD <nol1llecke@berkeley.edu> wrote: 

I agree; I'd like more of a discussion fonnat, which I think will be more interesting for the audience. I'm 
excited to dig deep into these issues with Kate and Renee. I have lots of questions for both of them! 
Shall we do 2 mins introductions of who we are and then dive into a discussion? I'm happy to share some of 
the questions I have in advance . It would also be nice if there are questions that highlight areas of 
disagreement between us and spark an engaging discussion. I always find discussions where the speakers 
debate the merits of a stance much more interesting. I'm not sure where we disagree, but perhaps we can tease 
out an area in advance of our session. 

All best, 
Brandie 

On Wed, Feb 24, 2021 at 12:00 PM Kate Starbird <kstarbi@uw.edu> wrote: 

Ya, I think we were hoping to do more i.nfonnal self-introductions and then focus most: on QI A (to save us 
the energy of creating another presentation). 

On Feb 23 , 2021 , at 5:47 PM, Reiss, Dorit R. <reissd@uchastings.edu> wrote: 

You 're welcome to do a presentation if that's your preference, but we would love a general conversation too. What 
we initially discuss was that each of you will talk for about ten minutes on what you 're doing and what you 're seeing . 

Best, 
Dori!. 

Dori! Rubinstein Reiss 
Professor of Law 
UC Ha stings College of the Law 
( 415-5654844) 
Re issd@uchastngs.edu 

From: Renee DiResta <rdiresta@stanford.edu> 
Sent: Tuesday, February 23, 2021 5:45:05 PM 

To: Irma Hernandez <hernandezirma@uchastings.edu>; nonnecke@berkeley.edu 
<nonnecke@berkeley.edu>; kstarbi@uw.edu <kstarbi@uw .edu> 

Cc: Re iss, Dorit R.<reissd@uchastings.edu> 
Subject: Re: Disinformation Panel - Run of Show 

Are we doing presentations or more of a conversation? 

From: Irma Hernandez <hernandezirma@uchastings.edu> 
Sent: Tuesday, February 23, 2021 4:51 PM 
To: nonnecke@berkeley.edu <nonnecke@berkeley.edu>; kstarbi@uw.edu <kstarbi@uw.edu>; Renee 
DiResta <rdiresta@stanford .edu> 

Cc: Re iss, Dorit R. <reissd@uchastings.edu> 
Subject: Disinformation Panel - Run of Show 



Hello everyone, 

Please see attached Run of Show for the panel event on March 4th
. Everyone should have received a 

Zoom notification with your unique panelist link for Zoom. If not, Zoom links are also provided in the 
document. Please make sure to use the link specific to you and provide the general link to anyone 
interested in attending the event. 

This is setup on Zoom Webinar, which is not too different from a meeting. I've attached another 
document with additional Zoom event info. 

Lastly, is there a specific biography you would like Professor Reiss to use? Or should we use the links on 

our website? 

Thank you and please reach out if you have any questions. 

Irma 

Brandie M. onnecke, PhD 

Irma Hernandez I Academic Projects & Events Manager 
Academic Dean's Office 

UC Hast ings Law 

hernandezirma@uc astings.edu I (415) 581-8935 I www.uchastings.edu 

Director, CI TRIS Policy Lab. CITRJS and the Banatao Institute, UC Berkeley 
Fellow, Harvard Can Center for Human Rights Policy 
nonnecke@berkeley.edu 
citris-uc.org I @BNonnecke I nonnecke.com 



To: 
Cc: 
From: 
Sent: 
Subject: 

Brandie Nonnecke PhD[nonnecke@berkeley.edu] 
Reiss, Dorit R.[reissd@uchastings.edu]; Renee DiResta[rdiresta@stanford.edu] 
Kate Starbird 
Thur 3/4/2021 9:46:50 PM 
Re: Panel 

Received: Th ur 3/4/2021 9:46:52 PM 

Thanks for organizing, Dorit! I really ertjoyed the conversation. 
It was great to see you again, Brandie! 

And, as always, I really enjoyed bouncing ideas arom1d with you Renee! 

On Mar 4, 2021, at 1:37 PM, Brandie Nonnecke PhD <nmmecke@berkeley.edu> wrote: 

No wonies, Dorit! Thanks for organizing the panel. 

As always, it was great to learn from you, Kate and Renee. 

All best, 
Brandie 

On Thu, Mar 4, 2021 at 1:03 PM Reiss , Dmit R. <reissd@uchastings .edu> wrote: 

Sorry - I hoped we would just go non-public and have a few minutes. Thank you all, this was so informative, 
and I learned a lot and our audience was clearly extremely engaged. I really appreciate you doing this, and 
all your insights. 

Best, 
Dorit 

Dorit Rubinstein Reiss 
Professor of Law 
UC Hastings College of the Law 
415-5654844 
reissd@uchastings.edu 

Member of the Vaccine Working Group on Ethics and Policy 
http://vaccineworkinggroupethics.org/ 

Please note: Messages to th is account may be subject to Public Records Act requests . 

Brandie M. onnecke, PhD 
Director, CI TRIS Policy Lab. CITRIS and the Banatao Institute, UC Berkeley 
Fellow, Harvard Can Center for Human Rights Policy 
nonnecke@berkeley.edu 
citris-uc.org I @BNonnecke I nonnecke.com 



To: kstarbi@uw.edu[kstarbi@uw.edu] 
From: Renee DiResta (Google Docs) 
Sent: Sat 2/27/2021 5:24 :39 AM 
Subject: Chapter 3 comprehensive draft 
Received: Sat 2/27/2021 5:25: 15 AM 

Renee DiResta resolved comments in the following document 
~Chapter 3 comprehensive draft 

Resolved 

2 comments 

Resolved 

Comments 
elite-driven disinformation 

[z;J Renee DiResta 

same question on the blue check dynamic - @kstarbi@uw.edu mis- or dis? 

Renee DiResta 

this one seems more reasonable to me to add "mis" soi just did 

Renee DiResta 

Marked as resolved 

ReplyOpen 

elite-driven disinformation 

[z;J Renee DiResta 

@kstarb i@uw.edu how do you feel about th is one? mis-and-d is? this is for top-down specifically. lawyers 

like including a "mis" 

[z;J Renee DiResta 

Marked as resolved 

ReplyOpen 

Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA 

You have received this email because you are a participant in the updated discussion threads.Change what 
Google Docs sends you.You can not reply to this email. 



To: 
From: 
Sent: 

Vivian Sch iller[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Fri 2/26/2021 6:52:39 PM 

Subject: Re: Aspen Commission on Information Disorder 
Received: Fri 2/26/2021 6:52:41 PM 

Hi Vivian, 
Sony for the slow response and thank you for the invitation. Yes . I 'd love to be involved and I ' ll find a way to make it 
work. Please let me know what the next steps are. 

Regards, 
Kate 

On Feb 26, 2021 , at 8:46 AM, Vivian Schiller <Vivian.Schiller@aspeninstitute .org> wrote: 

Hi Kate, 

I am writing , on behalf of the Aspen Institute, to invite you to become a member of the Aspen Commission on Information Disorder. 
Co-chairing the Commission is Christopher Krebs, the founding Di rector of the Cybersecurity and Infrastructure Security Agency 
(CISA). Krebs will be joined by other co-chairs , to be announced in the coming days. 

The insurrection at the U.S. Capitol last month provides a stark example of the real-life dangers that disinformation campaigns pose 
when they penetrate public discourse. These falsities have fragmented shared realities , with serious negative effects on issues from 
politics to business to health and safety. Over the next six months, the Commission on In formation Disorder will develop both short­
and long-term recommendations for how government, the private sector, and civil society should respond to and position themselves 
amid this modern-day crisis of faith in key institutions. 

The Commission is nonpartisan and will comprise of researchers , tech leaders, media specialists , private sector practitioners, and 
policy makers.C ommissioners will convene for two hours twice monthly for six months. They may also be expected to j oin additional, 
smaller breakout groups that delve deeper into specific areas of focus that generate recommendations and other appropriate 
outputs. We estimate the total time commitment at four to six hours per month . All meetings will be virtual. 

Attached to this letter, I have included the Aspen Commission on Information Disorder Charter for further detail s on the Commission 
and our strategic goals over the next six 



To: 
From: 
Sent: 

Vivian. Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Tue 5/11/2021 11 :01 :51 PM 

Subject: Delayed Response Re: Aspen Commission Briefing book for May 13 
Received: Tue 5/11/2021 11 :01 :51 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If you are a student in my class, please disregard this message - I will get back to you sho1ilyl 

If this is a media request, please contact Michael Grass (megrass@uw.edu). the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak with you. 

Warm regards, 
Kate 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Wed 2/24/2021 3:25:25 PM 

Subject: Delayed Response Re: Aspen Commission on Information Disorder 
Received: Wed 2/24/2021 3:25 :25 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak to you. 

Wann regards, 
Kate 



To: Michael Grass[megrass@uw.edu] 
Cc: Renee DiResta[rdiresta@stanford .edu] ; Isabella Garcia-Camargo[bellagc@stanford .edu]; Julia Carter 
ScanlanUccarter@uw.edu] ; Jevin WestUevinw@uw.edu] 
From: Kate Starbird 
Sent: Thur 2/18/2021 12:25:09 AM 
Subject: Re: connecting re: media strategy and our final report 
Received: Thur2/1 8/2021 12:25:10AM 

I 'm free on Friday, 10:30 to 1pm. 

On Feb 17, 2021 , at3:02 PM, Michael Grass <megrass@uw.edu> wrote: 

My schedu le is most ly free on Friday (except 12:30-2 p.m.). Any preferences for potential t imes on Friday morning o r 

later in t he afternoon? Most of my Monday is meet ing free, too, if early next week works bette r. 

-- Michael 

From: Renee DiResta <rdiresta@stanford.edu> 
Sent: Wednesday, February 17, 20212:54 PM 
To: Kate Starbird <kstarbi@uw.edu>; Michael Grass <megrass@uw.edu>; Isabella Garc ia-Camargo 

< be llagc@stanford.edu> 

Cc: Julia Carter Scanlan <jccarter@uw.edu>; Jevin West <jevinw@uw.edu> 
Subject: Re: con necting re: media strategy and our final report 

Looping in Bella from our end. 

I believe DFR had been coordinating for a March 3 webinar (though that is actually not presently on my 
calendar ... ). Let's sort out exactly when that date is. Happy to sync on Friday. We are also getting some 
inbound from media who know this is coming. 

From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Wednesday, February 17, 20211:25 PM 
To: Michael Grass <megrass@uw.edu> 

Cc: Renee DiResta <rdiresta@stanford .edu>; Ju lia Carter Scanlan <jccarter@uw.edu>; Jevin West <jevinw@uw.edu> 
Subject: connecting re: media strategy and our final report 

Hi M ichael (ccing Ju lia and Jevin for visib ility), 

I'm reaching out to get a conversat ion started about med ia strategy and our final report from the EIP. I t hink we're 

hoping that you can help us come up with a plan for distributing the report (perhaps early to a small group of 
journalists) and t hen promoting it afterwards. 

Ou r current " release" date is, I be lieve, Wed March 3. 

Would you be wi lling/able to con nect w ith Renee, me, and maybe some others from the group to talk strategy 

sometime soon? 

Kate 



To: Michael Grass[megrass@uw.edu] 
Cc: Renee DiResta[rdiresta@stanford.edu] ; Julia Carter ScanlanUccarter@uw.edu] ; Jevin WestUevinw@uw.edu] 
From: Kate Starbird 
Sent: Wed 2/1 7/202110:41:37 PM 
Subject: Re: connecting re : media strategy and our fin al report 
Received: Wed 2/17/2021 10:41 :40 PM 

We updated the chapter list (breaking ch 4 into two) , so I guess I'd suggest chapters 3, 4, 5 and then the "recommendations" chapter at 
the en d. 

> On Feb 17, 2021, at 2:1 5 PM , Michael Grass <megrass@uw.edu> wrote : 
> 
> Kate, 
> 
> I'm happy to get the ball roll in g and set up a time for us to connect (perhaps on Friday?) and I can update everyone on some of the prep 
work underway on my end. I'm building out a Google Doc where I've been capturing ideas for the roll out of the fin al report and I should be 
able to share that later today. 
> 
> Some quickish updates in the meantime ... 
> 
> There's been a group of journalists who we engaged with regularly in the fall who have checked in with me periodically about the El P's 
final report. I've been keeping the release timeline mostly vague since it's been in flux , but there's certainly a group already interested in 
the report's release . 
> 
> Although I haven't read the entirety of the report, I've been paying closer attention to Chapters 3 and 4 and have been picking out key 
fin dings / ideas / takeaways from the report that can be used to either pitch to certain journalists or be used for overall messaging about 
the final report. I'm keeping an eye out for research findings that could be pitched specifically to local journalists in places that popped up 
regularly (e.g., Mich igan and Pennsylvania) . 
> 
> I've been outlin ing a press release (that will borrow language from the executive summary) that we can use to accompany the report's 
official release. 
> 
> -- Michael 
> 
> -----Original Message-----
> From: Kate Starbird <kstarbi@uw.edu> 
> Sent Wednesday , February 17, 2021 1:25 PM 
> To: Michael Grass <megrass@uw.edu> 
> Cc: Renee DiResta <rdiresta@stanford.edu >; Julia Carter Scanlan <jccarter@uw.edu>; Jevin West <jevinw@uw.edu> 
> Subject: connecting re: media strategy and our final report 
> 
> Hi Michael (ccing Julia and Jevin for visibility), 
> 
> I'm reaching out to get a conversation started about media strategy and our final report from the EIP . I think we're hoping that you can 
help us come up with a plan for distributing the report (perhaps early to a small group of journal ists) and then promoting it afterwards. 
> 
> Our current "release" date is, I believe, Wed March 3. 
> 
> Would you be will ing/able to connect with Renee , me, and maybe some others from the group to talk strategy sometime soon? 
> 
> Kate 



To: Michael Grass[megrass@uw.edu] 
Cc: Renee DiResta[rdiresta@stanford.edu]; Julia Carter ScanlanUccarter@uw.edu] ; Jevin WestUevinw@uw.edu] 
From: Kate Starbird 
Sent: Wed 2/1 7/2021 925 :19 PM 
Subject: connecting re: media strategy and our final report 
Received: Wed 2/17/2021 9:25:20 PM 

Hi Michael (ccing Julia and Jevin for visib ility), 

I'm reaching out to get a conversation started about media strategy and our final report from the El P. I think we're hoping that you can 
help us come up with a plan for distributing the report (perhaps early to a small group of journal ists) and then promoting it afterwards. 

Our current "release" date is, I believe, Wed March 3. 

Would you be willing/able to connect with Renee, me, and maybe some others from the group to talk strategy sometime soon? 

Kate 



To: 
From: 
Sent: 

rd iresta@stanford.edu[rdiresta@stan ford . edu] 
Kate Starbird 
Wed 2/24/2021 12:13:15 AM 

Subject: Delayed Response Re: SMG work for the iSchool's Center for an Informed Public 
Received: Wed 2/24/2021 12:13:15 AM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak to you. 

Wann regards, 
Kate 



To: 
From: 
Sent: 

cl intonwatts@icloud .com[clintonwatts@icloud.com] 
Kate Starbird 
Tue 2/23/2021 11 :28:43 PM 

Subject: Delayed Response Re: Clubhouse Event - Truth , Lies, Propaganda and Disinformation - TLPD - Tomorrow, Wednesday, 
5pm ET - 24 Feb 
Received: Tue 2/23/2021 11 :28:43 PM 

Thank you for your message. I am currently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak to you. 

Warm regards, 
Kate 



To: 
From: 
Sent: 

rd iresta@stanford.edu[rdiresta@stan ford . edu] 
Kate Starbird 
Wed 2/17/2021 10:55:24 PM 

Subject: Delayed Response Re: connecting re: media strategy and our final report 
Received: Wed 2/1 7/2021 10:55:24 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak to you. 

Warm regards, 
Kate 



To: Eden Beck[beckedenm@gmail.com] 
Cc: Renee DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Fri 2/5/2021 10:55:58 PM 
Subject: Re: Re-org of Chapter 5 done 
Received: Fri 2/5/2021 10:55:59 PM 

Sure. 

On Feb 5, 2021 , at 10:04 AM, Eden Beck <beckedenm@gmail.com> wrote: 

Great. Ok ifl move those new sections back into the original document, so that your team has one place to 
look? 

On Fri, Feb 5, 2021 at 9:40 AM Kate Starbird <kstarbi@uw.edu> wrote: 

I took a look last night. .. and thought it was a great direction. I can take a deeper look tommrnw morning . 

On Feb 4, 2021, at 8:42 PM, Eden Beck <beckedenm@gmail.com> wrote: 

I'm done with the Big Move, as I'm calling it--see it here. If you like it, I'll move fo1ward 
Thanks! 
-Eden 



To: Eden Beck[beckedenm@gmail.com] 
Cc: Renee DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Fri 2/5/2021 5:39:55 PM 
Subject: Re: Re-org of Chapter 5 done 
Received: Fri 2/5/2021 5:39 :56 PM 

I took a look last night . .. and thought it was a great direction. I can take a deeper look tom01Tow morning. 

On Feb 4, 2021 , at 8:42 PM, Eden Beck <beckedemn@gmail.com> wrote: 

I'm done with the Big Move, as I'm calling it--see it here. If you like it, I'll move f01ward. 
Thanks! 
-Eden 



To: Sunny Xun Liu[sunnyxliu @stanford .edu] 
Cc: Jeffrey T. Hancock[hancockj@stanford.edu]; Elena Cryst[ecryst@stanford.edu]; Renee DiResta[rdiresta@stanford .edu] ; 
Crystal Welliver[welliver@uw.edu] ; Susan K. Carpenter-Brandt[sbrandt2@uw.edu]; Emma Spiro[espiro@uw .edu]; Jevin 
WestUevinw@uw.edu] 
From: Kate Starbird 
Sent: Fri 1/8/2021 11 :28:38 PM 
Subject: Re: NSF project proposal 
Received: Fri 1/8/2021 11 :28:40 PM 

Hi folks, 
I also want to connect you all on the UW side to om co-Pls (me, Emma Spiro, Jevin West), the Director for Research 
services at the iSchool (Cry stal Welliver) and the grants specialist in my home department (Susan Carpenter-Brandt). Susan 
and Crystal can help fill in details from our side. 

Kate 

Kate Starbird 
Associate Professor I Human Centered Design & Engineering (HCDE) I University of Washington 
Co-Founder I Center for an Infonned Public (CIP) I University of Washington 
kstarbi@uw.edu 

On Jan 8, 2021 , at 12:56 PM, Sunny Xun Liu <sunnyxliu@stanford.edu> wrote: 

Thanks for the introduction, Jeff. 

Elena, nice to meet you virtually and I look fmward to workir1g with you on the proposal. 

I am very flexible on Monday afternoon as well. Please let me know what tirne would work for you and I will 
send a zoom invitation. 

Sunny 

Sunny Xun Liu , Ph.D . 
Associate Director 
Social Media Lab 
Department of Communication 
Stanford 
liuxun@stanford.edu 
650-723-4439 

On Jan 8, 2021, at 12:49 PM, Jeff Hancock <hancockj@stanford.edu> wrote: 

Hi Sunny and Elena, 

I wanted to introduce you as we're going to join forces with SIO (Renee) and UW (Kate's group) 
to propose an NSF project to Sa TC (large). When we talk later today Sunny I can describe the 
big ideas behind the grant . In the meantime, we can get sta1ied on the logistics and gettir1g items 
ready. 

Elena, Sunny is our lab's Associate Dean and has become super adept at putting these proposals 
together within the Stanford system. We are just finishing an NSF project now and so we have 
all the non-content items ready to go (biosketch, infrastructure, etc). 



Sunny, Elena is Assistant Director at SIO and has begun organizing all the documents they need. 
It would be great if you, me and Elena could find some time to talk early next week. Overall, it 
looks like Stanford's pmiion of the grant is $750K which Elena estimates at arolllld $475K direct 
costs. I tliink working out the big budget lines is a good first priority. 

Mon afternoon is pretty open for me except 2.30-3.30. 

Best, 
Jeff 

Jeff Hancock 

Harry and Norman Chandler Professor of Communication 

Stanford University 



To: Fenn , Larry[LFenn@ap.org] 
Cc: Renee DiResta[rdiresta@stanford .edu]; 51 @uw.edu]; ____ s_1 _____ @uw.edu] 
From: Kate Starbird 
Sent: Mon 1/11/2021 11:47:44 PM 
Subject: Re: Crisis In formatics to inform news coverage on extrem ism 
Received: Mon 1/11/202111 :47:45 PM 

Hi Larry, 
I 'm going to introduce you to a few others who I think will be helpful here. 

First, Renee DiResta, whom we collaborated with in our rapid analysis of election-related disinfonnation. Renee and her 
team covered the StopTheSteal narrative/movement in depth. There 's a 25-page write-up somewhere on this (Renee is 
leading the eff01t to edit that content down to fit into a final rep01t docmnenting our election research). She'd be a great 
source here. 

Also, two students on our team, 51 may be able to help pull data about StopTheSteal from our Twitter 
archive .. . and 51 is a researcher helping to coordinate our collaborations with journalists. 

I 'm happy to let all of these folks take in from here. 

Good luck with the story! 

Kate 

On Jan 11, 2021, at 2: 12 PM, Fenn, Lany <1Fenn@ap.org> wrote: 

Hello! 

I'm a reporter at the Associated Press. I'm sure you've been very busy in the last week with the news so I'll try to be 

brief. 

I'm on the data team at t he AP and we'd like to do more work around rhetoric and the underlying dynamics of 
influence at play on social media. Editors are interested in an immediate story (about how "Stop the Steal" was 

created, boosted, and then morphed into a concrete call to action), but I think there's enough interest in the top ic to 
merit more thought-ou t coverage on socia l media and by what mechanisms radicalization and extremism occur. 

However, we don't have much of a good idea on how to report on this topic, so I'd really apprec iate your expertise. 
I've generally tried to avoid any approach that relies on parsing t he meaning of a tweet or article because I don't 
consider it robust enough for news coverage, but the link & network focused approach from your work seems 

applicable. 

So, concretely: 

• How could we adapt your work to explain how a relatively "mainstream" topic (election irregularities and 

discussion of election irregularities are commonplace) becomes a radica lizing topic over time? 

• Is there any interest in a more detailed story on information 'ecosystems' and the power they exert? I can't 
promise AP resources or any kind of formal partnership, but I have been told explicitly to shoot for more 

experimental coverage, and I think this would be a great candidate. The graph structure illustrated in the White 
He lmets paper is something I've asked from Google for a whi le now, but I see that there are other ways to 

attack the problem. For a while now I have been haunted by the narrative in Dylann Roof's manifesto, where 
self-motivated " research" on the internet replaced the t raditional role of hate group recruiter. I'm curious to 

what extent this is true in general, and how best to exp lain that phenomenon to the AP audience. 

Thanks in advance for anything you have to say on the matter. 

Yours, 
Larry 



<imageOOl.png> 

Larry Fenn 

lfenn@ap.org 

<image002.png> 

200 Liberty St. 
New York, NY 10281 
T 212.621.5436 

The infonnation contained in this communication is intended for the use of the designated recipients named above. If the reader of 
this communication is not the intended rec ipient, you are hereby notified that you have received th is communicafion in error, and th at 
an y review , dissemination , distribution or copying of this communication is strictly proh ibited . If you have received this 
communication in error, please notify The Associated Press immediately by telephone at +1-212-621-1500 and de lete this email. 
Thank you . 



To: 
From: 

Kate Starbird[kstarbi@uw.edu]; 51 @uw.edu] ; ____ 5_1 ____ @uw.edu] 
Renee DiResta --------------

Sent: Mon 1/11/2021 10:44:15 PM 
Subject: Re: Crisis Informatics to inform news coverage on extrem ism 
Received: Mon 1/11/202110:45:26 PM 

We have a case study on Stop The Steal in chapter 3 and it just so happens that I literally just exported everythign CT had 
on it b/c I saw a headline go by suggesting FB was going to start taking down content with that theme. We also have rather 
extensive Parler crawls on that phrase (gathered by us, not from the data set now making the rounds). So we can possibly 
supplement your Twitter data. 

From: Kate Starb ird <kstarbi@uw.edu> 

Sent: Monday, January 11 2021 2:28 PM 
To: 51 @uw.edu>; 51 

Subject: Fwd: Crisis Informatics to inform news coverage on extrem ism 

Anyone interested in responding to this? 
Renee, maybe ou want to speak to them directly? 

@uw.edu>; Renee DiResta <rdiresta@stanford.edu> 

Not sure if 51 have capacity to pull data and provide graphs/interpretations? 

Begin forwarded message: 

From: "Femi, Lairy" <LFem1@ap.org> 
Subject: Crisis Informatics to inform news coverage on extremism 
Date: January 11 , 2021 at 2: 12:27 PM PST 
To: "kstarbi@uw.edu" <kstarbi@uw.edu> 

Hello! 

I'm a reporter at the Associated Press. I'm sure you 've been very busy in the last week with the news so I'll try to be 

brief. 

I'm on the data team at the AP and we'd like to do more work around rhetoric and the underlying dynamics of 
influence at play on social media. Editors are interested in an immediate story (about how "Stop the Steal" was 

created, boosted, and then morphed into a concrete call to act ion), but I think there's enough interest in the top ic to 
merit more t hought-out coverage on social media and by what mechanisms radicalization and extrem ism occur. 

However, we don't have much of a good idea on how to report on this topic, so I'd rea lly appreciate your expe rt ise. 
I've generally tried to avoid any approach that re lies on pars ing the meaning of a tweet or article because I don't 

consider it robust enough for news cove rage, but the link & network focused approach from your work seems 

applicable. 

So, concrete ly: 

• How could we adapt your work to explain how a relatively "ma instream " topic (election irregu larities and 

discussion of election irregu la rities are commonplace) becomes a radicaliz ing topic over t ime? 

• Is there any interest in a more detai led story on information 'ecosystems' and the power t hey exert? I can't 
promise AP resources or any kind of fo rm al partnersh ip, but I have been told explicitly to shoot for more 
experimental coverage, and I thin k th is wou ld be a great cand idate. The graph structure illustrated in the White 

He lmets paper is something I've asked from Google for a whi le now, but I see t hat there are other ways to 

attack the problem. For a wh ile now I have been haunted by the narrative in Dylann Roof's man ifesto, where 
self-motivated " re search " on the internet replaced the t raditional role of hate group recruiter. I'm cu rious to 
what extent this is true in general, and how best to exp lain that phenomenon to the AP audience. 

Thanks in adva nce fo r anythi ng you have to say on the matter. 
Yours, 



Larry 

Larry Fenn 

lfenn@ap.org 

ASSOCIATED PRESS 

200 Liberty St. 
New York, NY 10281 
T 212.621.5436 

The information contained in this communication is in tended for the use of the designated recipients named above. If the reader of 
this communication is not the intended recipient, you are hereby notified that you have received this communicafon in error, and that 
an y review , dissemination , distribution or copying of this communication is strictly prohibited . If you have received this 
communication in error, please notify The Associated Press immediately by telephone at +1-212-621-1500 and de lete this email. 
Thank you . 



To: 
From: 

~--~ _______ s1 _______ @uw.edu]; ____ s_1 ____ @uw.edu] ; Renee DiResta[rdiresta@stanford.edu] 
Kate Starbird 

Sent: Mon 1/11/2021 10:28:16 PM 
Subject: Fwd: Crisis Informatics to inform news coverage on extremism 
Received: Mon 1/11/202110:28:18 PM 

Anyone interested in responding to this? 
Renee, ma be ou want to speak to them directly? 
Not sme i£ 51 have capacity to pull data and provide graphs/interpretations? 

Begin fmwarded message: 

From: "Fenn, Larry" <LFenn@ap.org> 
Subject: Crisis Informatics to inform news coverage on extremism 
Date: January 11 , 2021 at 2:12:27 PM PST 
To: "kstarbi@uw.edu" <kstarbi@uw.edu> 

Hello! 

I'm a reporter at the Associated Press. I'm sure you've been very busy in the last week with the news so I'll try to be 

brief. 

I'm on the data team at the AP and we'd like to do more work around rhetoric and the underlying dynamics of 

influence at play on social media. Editors are interested in an immediate story (about how "Stop the Steal" was 
created, boosted, and then morphed into a concrete call to action), but I think there 's enough interest in the topic to 
merit more thought-out coverage on social med ia and by what mechanisms radicalization and extremism occur. 

However, we don't have much of a good idea on how to report on this topic, so I'd rea lly apprec iate your expertise. 

I've generally tried to avoid any approach that relies on parsing the meaning of a tweet or article because I don't 
consider it robust enough for news coverage, but the link & network focused approach from your work seems 

applicable. 

So, concretely: 

• How could we adapt your work to explain how a relatively "mainstream " topic (election irregularities and 

discussion of election irregularities are commonplace) becomes a radica lizing topic over time? 

• Is there any interest in a more detailed story on information 'ecosystems' and the power they exert? I can't 
promise AP resources or any kind of formal partnership, but I have been told explicitly to shoot for more 
experimental coverage, and I think this would be a great cand idate. The graph structure illustrated in the White 

He lmets paper is something I've asked from Google for a whi le now, but I see that there are other ways to 

attack the problem. For a while now I have been haunted by the narrative in Dylann Roof's manifesto, where 
sel f-mot ivated "research " on the internet replaced the t raditional role of hate group recruiter. I'm curious to 
what extent this is true in general, and how best to exp lain that phenomenon to the AP audience. 

Thanks in advance for anything you have to say on the matter. 

Yours, 
Larry 



Larry Fenn 

lfenn@ap.org 

ASSOCIATED PRESS 

200 Liberty St. 
New York, NY 10281 
T 212.621.5436 

The in fonnation contained in this communication is in tended for the use of the designated recipients named above. If the reader of 
this communication is not the intended rec ipient. you are hereby notified that you have received this communication in error, and that 
any review, dissemination , distribution or copyin g of this commun ication is strictly prohibited . If you have received this 
communication in error, please notify The Associated Press immediately by telephone at +1-212-621-1500 and delete this email. 
Thank you . 



To: kstarbi@uw.edu[kstarbi@uw.edu] 
From: Renee DiResta (Google Docs) 
Sent: Fri 1/1/2021 11 : 12: 14 PM 
Subject: Chapter 4 infogra ... - Yochai's paper on this: https://cybe ... 
Received: Fri 1/1/2021 11 :12:36 PM 

Renee DiResta replied to a comment in the following document 
~ 
Chapter 4 infographic notes 

Top Down: 

~ Renee DiResta 

~ 

~ 

~ 

Yochai's paper on this: https://cyber.harvard .edu/publ ication/2020/M ail -in-Voter-F raud-Disinform ation-2020 

Renee DiResta 

Network Propaganda more broadly posits that Fox, conservative media did more to push out false bel iefs than "FB 

cl ickbait artists" 

Kate Starbird 

Do we want to directly address th is or just present our view as adding to that picture? (I 'm back and forth on this a bit.) 

Renee DiResta 

For the infograph ic we could just do the cases and mention/link to the Harvard paper in citations. But per you r comment, 
I also think there's an opportunity to do a full paper on just th is shift. I bel ieve bottom-up is increasingly where th ings are 

headed as the "never-had-a-TV" or "don't have cable" people - the on-demand generations who get the majori ty of their 

information from online communities - continue to drive online activism , get elected to congress (AOC), etc. 

Renee DiResta 

i was just reviewing some slides I'd made on top-down vs bottom-up for a talk to see if I had any relevant images to 

kickstart a convo with the designer, and came across notes from a google group convo w/Yochai from October. Rachel 

had actually pointed out some of the EIP findings/UW graph on inflection points in narrative spread from the bottom up 

and there was some mutual conviction that the commonality was the influencers. He sees the influencers as elite media. 
Th is question of what/who counts as "media" isn't super relevant for th is graph ic but I think is key to redefining 

propaganda in the age of mass participation . 

Open 

Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA 

You have received this email because you are a participant in this thread .Change what Google Docs sends you .You can reply 
to this email to reply to the discussion . I><] 



To: Reiss, Dorit R.[reissd@uchastings.edu] 
Cc: non necke@berkeley .ed u[nonnecke@berkeley.edu]; rdiresta@stanford.edu[rdiresta@stan ford.edu] 
From: Kate Starbird 
Sent: Tue 2/9/2021 9:59:55 PM 
Subject: Re: Disinformation panel 
Received: Tue 2/9/2021 9:59:56 PM 

This all sounds great to me. I prefer the infmmal presentation Gust talking about what we're working on), so I can see faces 
instead of stare at my slides. And with three of us , that will give us more time to chat about interesting things. 
Kate 

On Feb 9, 2021, at 1:49 PM, Reiss, Dorit R. <reissd@uchasti.ngs.edu> wrote: 

Dear Profs. Diresta, Nonnecke and Starbird, 

Thank you for agreeing to participate on a panel to address disinformation at UC Hastings on March 4, 2021 
at 12pm PT. 

I wanted to touch base with you. My th inking was that it would be good to keep the format relatively 
informal, with each of you talking about 10 minutes about your work on disinfomrat ion and sharing a few 
ins ights, and then making it a question and answer session. I am planning to have questions prepared, but 
expect our commun ity to have a lot. 

Does that sound acceptable to you? If any of you would prefer to do a more formal presentation, that is fine 
too. 

best, 
Dorit. 

Dorit Rubinstein Reiss 
Professor of Law 
UC Hastings College of the Law 
415-5654844 
reissd@uchastings.edu 

Member of the Vaccine Working Group on Ethics and Policy 
http://vaccineworkinggroupethics.org/ 

Please note: Messages to th is account may be subject to Pub lic Records Act requests. 



To: Sara Sendek[sara .sendek@aspen institute.erg] 
Cc: Ryan Merkley (Consultant)[Ryan.Merkley@aspeninstitute.org] 
From: Kate Starbird 
Sent: Fri 5/7/202111:28:20PM 
Subject: Re: Aspen Commissioner Pitches 
Received: Fri 5/7/2021 11 :28:21 PM 

Sorry for the delay here ... (and clearly too late for the briefing) ... but here are some clarifications: 

PITCH ONE: Targeting Communities Using Racialized Messaging , Kate Starbird 

PRIORITY OR AREA OF FOCUS: 
Targeted Communities & Racialized Messaging 

HOW DOES IT RELATE TO OR IMPACT INFORMATION DISORDER? 
Targeting of disinformation can take several forms: 

• Infiltrating communities and spreading messages that play off their identities and ideologies (to build 
audiences) and then shaping those communities towards a disinformation actor's goals 
• Using racialized arguments against one community to build grievance-based othering within/by another 
group (for example, spreading strategic narratives among White communities that delegitimize and 
problematize protests by Black Americans and allied groups against police violence) 

WHO IS IMPLICATED IN THIS SUBJECT AREA? 
Platforms/Govern men UMedia 

WHY IS IT A PRIORITY TO MAKE A RECOMMENDATION ON THIS ITEM? 
Racialized disinformation has been a significant feature of U.S. disinformation campaigns in 2016 (foreign) and 
2020 (domestic). Disinformation that targets racial, ethnic, and religious divides is also a significant issue 
around the world. 

On May 6, 2021 , at 9:32 AM, Sara Sendek <sara.sendek@aspeninstitute.org> wrote: 

PITCH ONE: Targeting Communities Using Racialized Messaging, Kate Starbird 

PRIORITY OR AREA OF FOCUS: 
Targeted Communities & Racialized Messaging 

HOW DOES IT RELATE TO OR IMPACT INFORMATION DISORDER? 
Racialized messaging impacts all communities , not just Black and brown lives. Communities can be 
infiltrated with racialized information to create grievances against other communities and 
populations, which can then be used to create conflict. This targeting has been used by foreign 
actors. Targeted disinfo at different levels with slightly different campaigns, tactics and tools but 
with similar goals. 

WHO IS IMPLICATED IN THIS SUBJECT AREA? 
Platforms/Government/Media 

WHY IS IT A PRIORITY TO MAKE A RECOMMENDATION ON THIS ITEM? 
Govt, media and platforms are implicated in some of the networked configurations in perpetuating 
how we are vulnerable. 



To: David Forscey[David .Forscey@aspeninstitute .org] 
Cc: Vivian Schille r[Vivian .Sch iller@aspen institute .org] 
From: Kate Starbird 
Sent: Mon 11/16/2020 5:44:22 PM 
Subject: Re: Aspen Institute Meeting Invitat ion 
Received: Mon 11/16/2020 5:44 :23 PM 

Thank you David. This calendar item is perfect. And I will await the more detailed agenda. 
Wannly, 
Kate 

On Nov 16, 2020, at 7:24 AM., David Forscey <David.Forscey@aspeni.nstitute.org> wrote: 

A pleasure to meet you Kate, and we are so delighted you can join us! For the t ime being, I am going to add you to 
the Outlook calendar invite-let me know if you prefer Google ca lendar. We will reach out soon w ith a more detailed 

agenda, and please do not hesitate to ask any questions ! 

Best, 
David 

From: Vivian Schi ller <Vivian.Schiller@aspeninstitute.org> 
Sent: Su nday, November 15, 2020 3:11 PM 

To: Kate Starbird <kstarbi@uw.edu> 
Cc: David Forscey <David.Forscey@aspeninstitute.org> 
Subject: Re: Aspen Inst itute Meet ing Invitation 

Fant ast ic! More soon 

From: Kate Starbird <kstarbi@uw.edu> 
Date: Sunday, November 15, 2020 at 3:08 PM 
To: Vivian Sch iller <Vivian.Sch ii ler@aspeninstitute.org> 
Cc: David Forscey <David.Forscey@aspeninstitute.org> 
Subject: Re: Aspen Institute Meeting Invitation 

Hi Vivian, 

Thank you for the invitation ! 

Absolutely. I'd love to attend/participate. 

Warmly, 

Kate 

On Nov 15, 2020, at 10:33 AM , Vivian Schiller <Vivian.Schiller@aspeninstitute.org> wrote: 

Hi Kate, 

Hope you are doing well. Thanks for you all your great work the elections. Related , I'm 
writing to see if you can join a private meeting that the Aspen Cybersecurity Group is 
convening on December 9 from 2p - 4pET about information operations. 

The Aspen Cybersecurity Group is the nation's leading public-private, multidisciplinary 
forum on technology risk. Its members include CEOs, lawmakers, security executives, 
former NSA directors, and information experts including Monika Bickert, Alex Stamos, 



and Yasmin Green. It meets three times per year with a high-level delegation of 
policymakers from the FBI, DOJ, DHS, ODNI, NSA, State Department, FCC, Commerce 
Department, and others. Its goal is to translate these conversations into operational 
changes in government agencies and private companies that actually improve the 
nation's cybersecurity posture. 

'Mlile the Aspen Cybersecurity Group's focus is generally cybersecurity, we have been 
asking ourselves how it might contribute some unique value in your field. Obviously 
there are many organizations and experts doing a lot of excellent work on defining , 
detecting , and disrupting malicious information operations and malign influence 
campaigns, and the last thing the Group wants to do is duplicate work or step on any 
toes. But we do feel that the Group's excellent relationships with a future Biden 
Administration , as well as its deep networks across industry, create opportunities to help 
elevate or operationalize ongoing activities and recommendations. 

We would be delighted if you could join us on December 9 and , following a handful of 
presentations on the current state of your field , where the cutting edge work is taking 
place, and where any gaps related to research or implementation remain, participate in 
an open discussion to help the Aspen Cybersecurity Group identify how it can support 
your work. The meeting is off the record. 

Please let me know if you can make it, and David Forscey (copied) can send you the 
calendar invite. 

Cheers, 

Vivian 

Vivian Schiller 

Executive Director, Aspen Digital 
The Aspen Institute 
+ 1-240-463-0496 
@vivian 

<image00l.png> 



To: Vivian Schiller[Vivian.Schiller@aspeninstitute.org] 
Cc: David Forscey[David.Forscey@aspeninstitute.org] 
From: Kate Starbird 
Sent: Sun 11/15/2020 8: 07:31 PM 
Subject: Re: Aspen Institute Meeting Invitation 
Received: Sun 11/1 5/2020 8:07:32 PM 

Hi Vivian, 
Thank you for the invitation! 

Absolutely. I 'd love to attend/participate. 

Warmly, 
Kate 

On Nov 15, 2020, at 10:33 AM, Vivian Schiller <Vivian.Schiller@aspeninstitute.org> wrote: 

Hi Kate, 

Hope you are doing well. Thanks for you all your great work the elections. Related , I'm writing to 
see if you can join a private meeting that the Aspen Cybersecurity Group is convening on 
December 9 from 2p - 4pET about information operations. 

The Aspen Cybersecurity Group is the nation's leading public-private, multidisciplinary forum on 
technology risk. Its members include CEOs, lawmakers , security executives , former NSA directors, 
and information experts including Monika Bickert, Alex Stamos, and Yasmin Green. It meets three 
times per year with a high-level delegation of policymakers from the FBI , DOJ , OHS, ODNI , NSA, 
State Department, FCC, Commerce Department, and others. Its goal is to translate these 
conversations into operational changes in government agencies and private companies that 
actually improve the nation 's cybersecurity posture. 

While the Aspen Cybersecurity Group's focus is generally cybersecurity , we have been asking 
ourselves how it might contribute some unique value in your field. Obviously there are many 
organizations and experts doing a lot of excellent work on defining , detecting , and disrupting 
malicious information operations and malign influence campaigns, and the last thing the Group 
wants to do is duplicate work or step on any toes . But we do feel that the Group's excellent 
relationships with a future Biden Administration , as well as its deep networks across industry , 
create opportunities to help elevate or operationalize ongoing activities and recommendations. 

We would be delighted if you could join us on December 9 and , following a handful of presentations 
on the current state of your field , where the cutting edge work is taking place, and where any gaps 
related to research or implementation remain , participate in an open discussion to help the Aspen 
Cybersecurity Group identify how it can support your work. The meeting is off the record. 

Please let me know if you can make it, and David Forscey (copied) can send you the calendar 
invite. 

Cheers, 

Vivian 

Vivian Schiller 
Executive Director, Aspen Digital 
The Aspen Inst itute 



+ 1-240-463-0496 
@vivian 

<image00l.png> 



To: Jeff Hancock[hancockj@stanford.edu] ; Elena Cryst[ecryst@stanford.edu]; Renee DiResta[rd iresta@stanford.edu] 
Cc: Crystal Welliver[welliver@uw.edu]; Emma Sp iro[espiro@uw.edu]; Jevin WestUevinw@uw.edu] 
From: Kate Starbird 
Sent: Thur 1/14/2021 6:19:35 PM 
Subject: update from UW side for the NSF Sa TC proposal 
Received: Thur 1/14/2021 6:19:37 PM 

Hi Jeff, Elena, and Renee (ccing the rest of the UW team for visibi lity), 
We're still plugging away on this proposal - due Jan 29 to the NSF. 

We have a title: Bu ilding Rapid-Response Frameworks to Support Multi-Stakeholder Collaborations for Mitigating Online 
Disinformation 

And a solid draft of the summary: 
https ://docs .google.com/docrnuent/d/IEZ6IHtOeuzlmBx657c4jjigSNkp2mx5YC9sT93z7PZ4/eclit?usp=sharing 

We 're working on getting a draft of the project description done over the weekend and then have that to circulate to you all 
with highlighted areas where we hope to get your input over the course of the following week. I hope that leaves enough 
time for you all . . . and I ' 111 hoping to strnctme that well to use your time efficiently . 

Both First Draft and Graphika have said yes to collaborating and offering letters of supp01t. 

Jeff, per our conversation last week, we are planning on integrating a component that allows us to leverage the real-time 
analysis to test interventions (to see what communication strategies work for helping people be resistant to emergent 
disinfonnation campaigns). 

Elena and Renee, as we 've talked about, we 're hoping to implement and evaluate 4-5 additional EIP-like collaborations 
around: 

vaccinations (in progress), Election 2022, Election 2024, and other emergent crisis/breaking news events 

We're setting aside Year 5 for evaluation and communication (no more live collaborations). 

And then our final objective around the collaborations piece would be to produce tool-kits that might help others run these 
collaborations. 

Please let me know if you have any questions, concerns, comments, needs for clarification, etc. 

Kate 

Here 's a ROUGH ti.meline: 



Activity Year 1 Year2 Year3 Year4 Year 5 
2021-2022 2022-2023 2023-2024 2024-2025 2025-2026 

#1 Understanding Disinformation 

Data Collection: Social Media X X X X 
Content during Crisis Events 

Empirical research to reveal the X X X X 
structure and dynamics of 
disinformation 

Constructing theories and models to X X X 
better understand disinformation 

Disseminating Resu lts from X X X X 
Empirical and Theoretical Research 

#2 Translating Methods for Rapid 
Analysis 

Studying/Supporting OSlnt Teams & X X X 
Journalists 

Training/Provisioning Distributed X X X X 
Data Science Teams 

Building/communicating frameworks X X X 
for collaborative, rapid analysis 

#3 Multi-Stakeholder 
Collaborations 

Implementing Collaborations Covid Election202 Emergent Election202 
Vaccine 2 crisis event 4 

Evaluating Efficacy of X X X X 
Communication Products 
(Analysis, Pre-bunking packets) 

Ana lyzing Collaborations X X X X 

Disseminating Insights to Diverse X X X 
Stakeholder Groups 

Developing Collaboration Toolkits X X X 



To: 
From: 
Sent: 

Renee DiResta[rdiresta@stanford .edu] 
Kate Starbird 
Mon 10/26/2020 6:46:58 PM 

Subject: Fwd: NBC News If Zoom lntv? ff Why YouTube Isn't Adjusting 
Received: Mon 10/26/2020 6:46 :59 PM 

Hi Renee, 
I 'm not convinced I 'm the right person for this. Might you be? Or maybe we can direct to Camille or Alex? 
Kate 

Begin fmw a.rded message: 

From: "Ward, Jacob (NBCUniversal)" <Jacob.Ward@nbcuni.com> 
Subject: NBC News// Zoom lntv? // Why YouTube Isn't Adjusting 
Date: October 26 , 2020 at 11 :28:52 AM PDT 
To: "kstarbi@uw.edu" <kstarbi@uw.edu> 

Hi Professor Starb ird ! 

I bel ieve you know a bunch of my associates - Olivia Solon, Ben Co llins, Brandy Zadrozny - here at NBC. I work on 
the TV side , and I'm putting a story together about why it is that YouTube has adjusted so little of how it handles 

misinformation as compared to Twitter and FB. Wou ld you have a few minutes for a recorded interview on the 
subject via Zoom? I' m looki ng for some big-picture impressions from your long experience observing how YouTube 

handles itself. If you 'd have any time for me today (Monday) or tomorrow, I' ll send an invite along. 

Thanks very much I 

Ja ke 

Jake W ard 

Correspondent 

TODAY, Nightly News, MSNBC 

NBC News 

jacob. ward@n bcu ni.com 

Cell/Signal +1 347 514 5169 

Twitter /I nsta @byjacobward 

** PLEASE NOTE: All ema i ls for journal istic purposes are presumed to be on the record unless and until a mutua lly 
accepted negotiation of ground rules has successfu lly conc luded . Any unilateral declaration t hat a conversation is on 

background or off the record wi ll not be honored. ** 

Send me secure files via NBC's SecureDrop. 

NBC NEWS 



To: Renee DiResta[rdiresta@stanford .edu] 
Cc: Michael Grass[megrass@uw.edu] 
From: Kate Starbird 
Sent: Wed 11/11/2020 7:44:28 PM 
Subject: Re: ABC News Inquiry -- post-election misinformation 
Received: Wed 11/11/2020 7:44:29 PM 

Thanks Renee! 

On Nov 11 , 2020, at 11: 34 AM, Renee DiResta <rdiresta@stanford.edu> wrote: 

Thanks -will reply to her to spare your in boxes . 

From: Michael Grass <megrass@uw.edu> 
Sent: Wednesday, November 11, 2020 10:49 AM 

To: Laura .Romero@abc.com 
Cc: kstarbi <kstarbi@uw.edu>; Renee DiResta <rd iresta@stanford.edu> 
Subject: FW: ABC News Inquiry -- post-election misinformation 

Laura -

I'm the commun icat ions manager at the Un ivers ity of Wash ington 's Cente r for an Informed Public and Kate Starbird 

forwarded me your inquiry. Kate wanted me to relay your request to some of ou r colleagues with in the Election 
Integrity Partnership who may be better pos itioned to answe r your question. Renee DiResta of the Sta nford Internet 

Observatory, cc' d here, said that she cou ld f ield your request. 

Also, in case it's helpfu l, Elect ion Integrity Partnership researchers wi ll be ava ilable to answer questions during an on­

t he-record briefing for journal ists on Thursday at 5 p.m. EST/ 2 p.m. PST: 

https://stanford.zoom.us/j/93659812479?pwd=SkSDSm1ueVBQYIN3bmNXMWZSUmtRQT09 

-- Michael 

Michael Grass (he/him) 
Communicat ions Manager 
Center for an Info rmed Public 

University of Washington 
Email: megrass@uw.edu 

News & Insights: Sign up for the CIP's newsletter 
Website : cip.uw.edu 
Follow the CIP on Facebook and Twitter 

From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Wednesday, November 11, 2020 10:16 AM 
To: Michael Grass <megrass@uw.edu> 

Cc: Renee DiResta <rdiresta@stanford.edu > 
Subject: Fwd: ABC News Inquiry-- post-election misinformation 

Begin forwarded message: 

From: "Romero, Laura" <Laura.Romero@abc.com> 
Subject: ABC News Inquiry -- post-election misinformation 
Date: November 11 , 2020 at 10:12:04 AM PST 
To: "kstarbi@uw.edu" <kstarbi@uw.edu> 



Hi Kate, 

I hope you are doing well. I am looking into post-election misinformation and was wondering if 
you could provide me with a statement. I would usually like to hop on the phone to discuss this, 
but I have back-to-back meetings today. 

As you probably have seen, a #StopTheSteal movement has spread online, mostly from right 
wing outlets and individuals who believe the election was stolen. They are claiming voter fraud 
despite no evidence from election officials. Facebook has gone as far as to remove any post 
with the hashtag but we have seen facebook groups then change their names multiple times to 
avoid being taken down (even though they are still posting content that the election was 
stolen). Twitter took down a video that Eric Trump retweeted of a man supposedly burning 
ballots, but it had been viewed 1.2 million times . Now, a new app called Parler has seen 
hundreds if not thousands of new users because it has less violation rules and they can most 
more freely. Is this a cat and mouse chase? Will we ever stop misinformation from spreading? 
Do you think people will move away from the main popular platforms to other apps like parler 
permanently? Or is this just an "in the moment" move? Do you know about Parlor? The app is 
allowing content to be posted that would be taken down on Twitter or Facebook. Why is the 
misinformation we are seeing dangerous? Are these social media companies taking action too 
late? Misinformation is not new. 

Thank you, 
Laura 



To: Michael Grass[megrass@uw.edu] 
Cc: kstarb i[kstarbi@uw .edu] 
From: Renee DiResta 
Sent: Wed 11 /11 /2020 7:34:26 PM 
Subject: RE: ABC News Inquiry -- post-election misinformation 
Received: Wed 11 /11 /2020 7:34:55 PM 

Thanks -will reply to her to spare your inboxes. 

From: M ichae l Grass <megrass@uw.edu> 
Sent: Wednesday, November 11, 2020 10:49 AM 

To: La ura.Romero@abc.com 
Cc: kstarbi <kstarbi@uw.edu>; Renee DiResta <rdiresta@stanford.edu> 

Subject: FW: ABC News Inqu iry -- post -election mis informat ion 

Laura -

I'm the communications manage r at the University of Wash ington's Center for an Informed Public and Kate Starbird fo rwarded me 
your inqu iry. Kate wanted me to relay your request to some of our colleagues w ithin the Election Integrity Part nership who may be 

better positioned to answer you r question. Renee DiResta of the Stanford Internet Observatory, cc'd here, said t hat she cou ld fie ld 
your request. 

Also, in case it's helpful , Election Integrity Partnersh ip researchers w il l be avai lable to answer quest ions during an on-the-record 

briefing for journalists on Thursday at 5 p.m. EST/ 2 p.m. PST: 

https://stanford.zoom.us/j/93659812479?pwd=SkSDSmlueVBQYIN3bmNXMWZSUmtRQT09 

-- Michael 

Michael Grass (he/him) 
Communications Manager 
Center for an Informed Public 
University of Washington 
Email: megrass@uw.edu 

News & Insights : Sign up for the Cl P's newsletter 

Website: cip.uw.edu 
Follow t he CIP on Face book and Twitter 

From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Wednesday, November 11, 2020 10:16 AM 

To: M ichael Grass <megrass@uw.edu> 
Cc: Renee DiResta <rdiresta@stanford.edu> 
Subject: Fwd: ABC News Inqu iry -- post-elect ion misinformation 

Begi n forwarded message: 

From: "Romero, Laura" <Laura.Romero@abc.com> 
Subject: ABC News Inquiry -- post-election misinformation 
Date: November 11 , 2020 at 1 0: 12:04 AM PST 
To: "kstarbi@uw.edu" <kstarbi@uw.edu> 

Hi Kate, 

I hope you are doing well. I am looking into post-election misinformation and was wondering if you could 
provide me with a statement. I would usually like to hop on the phone to discuss this, but I have back-to-



back meetings today. 

As you probably have seen, a #StopTheSteal movement has spread on line, mostly from right wing outlets 
and individuals who believe the election was stolen. They are claiming voter fraud despite no evidence from 
election officials. Facebook has gone as far as to remove any post with the hashtag but we have seen 
face book groups then change their names multiple times to avoid being taken down (even though they are 
still posting content that the election was stolen). Twitter took down a video that Eric Trump retweeted of a 
man supposedly burning ballots, but it had been viewed 1.2 million times. Now, a new app called Parler has 
seen hundreds if not thousands of new users because it has less violation rules and they can most more 
freely. Is this a cat and mouse chase? Will we ever stop misinformation from spreading? Do you think 
people will move away from the main popular platforms to other apps like parler permanently? Or is this 
just an "in the moment" move? Do you know about Parlor? The app is allowing content to be posted that 
would be taken down on Twitter or Face book. Why is the misinformation we are seeing dangerous? Are 
these social media companies taking action too late? Misinformation is not new. 
Thank you, 
Laura 



To: Michael Grass[megrass@uw.edu] 
Cc: Renee DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Wed 11/11/2020 6:15:52 PM 
Subject: Fwd: ABC News Inquiry -- post-election misinformation 
Received: Wed 11 /11/2020 6:15:53 PM 

Hi Michael, 
Any chance we can push this request to the larger group ... someone on the #StopTheSteal team? Or maybe Renee would be 
interested in taking this? (I think Renee is probably most qualified here, but I know she 's busy.) 

(And sorry for contacting you on a holiday!) 

Kate 

Begin f mwarded message: 

From: "Romero, Laura" <Laura.Romero@abc.com > 
Subject: ABC News Inquiry -- post-election misinformation 
Date: November 11, 2020 at 10:12:04AM PST 
To: "kstarbi@uw.edu" <kstarbi@uw.edu> 

Hi Kate, 

I hope you are doing well. I am looking into post-election misinformation and was wondering if you could 
provide me with a statement. I would usually like to hop on the phone to discuss this, but I have back-to­
back meetings today. 

As you probably have seen, a #StopTheSteal movement has spread on line, mostly from right wing outlets 
and individuals who believe the election was stolen. They are claiming voter fraud despite no evidence from 
election officials. Facebook has gone as far as to remove any post with the hashtag but we have seen 
face book groups then change their names multiple times to avoid being taken down (even though they are 
still posting content that the election was stolen). Twitter took down a video that Eric Trump retweeted of a 
man supposedly burning ballots, but it had been viewed 1.2 million times. Now, a new app called Parler has 
seen hundreds if not thousands of new users because it has less violation rules and they can most more 
freely. Is this a cat and mouse chase? Will we ever stop mis information from spreading? Do you think 
people will move away from the main popular platforms to other apps like parler permanently? Or is this 
just an "in the moment" move? Do you know about Parlor? The app is allowing content to be posted that 
would be taken down on Twitter or Facebook. Why is the misinformation we are seeing dangerous? Are 
these social media companies taking action too late? Misinformation is not new. 
Thank you, 
Laura 



To: Eric Smalley[eric.smalley@theconversation .com] 
Cc: Caulfield, Michael[michael.caulfield@wsu.edu]; Renee DiResta[rdiresta@stanford.edu) ; Jevin WestUevinw@uw.edu) 
From: Kate Starbird 
Sent: Thur 11/5/2020 12:03:28 AM 
Subject: Re: rapid reaction to election-related events 
Received: Thur 11/5/2020 12:03:29 AM 

Can you also please add Jevin West? 
I took the piece in a slightly different direction, highlighting the more salient pieces from right now. I 'm hoping Mike and 
Renee and Jevin can help get it over the finish line. 

On Nov 4, 2020, at 3:40 PM, Eric Smalley <e1ic.smalley@theconversation.com> wrote: 

Great, thanks . You and Renee should have access to the file shortly once I put you into the system. 

On Wed, Nov 4, 2020 at 6:32 PM Caulfield, Michael <michael.caulfield@wsu.edu> wrote: 

Yeah, that's fine. 

From: Eric Smalley <eric.smalley@theconversation.com> 
Sent: Wednesday, November 4, 2020 3:28 PM 
To: Caulfield, Michael <michael.caulfield@wsu.edu> 
Cc: Kate Starbird <kstarbi@uw.edu>; Renee DiResta <rdiresta@stanford.edu> 
Subject: Re: rap id rea ction to election-related events 

Hi Michael, 
It looks like as Di.rector of Blended and Networked Learning in Academic Affairs you're officially an 
administrator and don't have an academic or research appointment. Is that cmrnct? In that case, I can list you 
at the bottom of the article as a contributor, but I can't list you as a co-author. Is that okay? 

Best, 
Eric 

On Wed, Nov 4, 2020 at 6:15 PM Caulfield, Michael <michael.caulfield@wsu.edu> wrote: 

Hey do I have an invite to this? and if not could you add michaelcaulfield.work@gmail.com 

From: Eric Smalley <eric.smalley@theconversat ion.com> 
Sent: Wednesday, November 4, 2020 2:35 PM 
To: Kate Starbird <kstarbi@uw.edu> 
Cc: Cau lfield, Michael <michael.caulfield@wsu.edu>; Renee DiResta <rdiresta@stanford.edu> 
Subject: Re: rapid reaction to election-related events 

Will do. 

On Wed, Nov 4, 2020 at 5:28 PM Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Eric, I just received 1his. I 'm going to take a look now. Can you please also add my collaborators, cced 
above? 

On Nov 4, 2020, at 2:05 PM, Eric Smalley <eric.smalley@theconversation.com> wrote: 

Hi Kate, 



You should have received an email from The Conversation's CMS with a note for me and a 
link to the draft. Let me know if you haven't received it. 

- Eric 

On Wed, Nov 4, 2020 at 12: 10 PM Eric Smalley <eric.smalley@theconversation.com> wrote: 

That sounds good. I'll get something to you by around noon yom time. If EIP picks up on any 
activity in the interim it would be good to use it in the lead and/or as example illustrations. 
When you know, let me know who your co-authors will be so I can get them in the system. 

On Wed, Nov 4, 2020 at 12:05 PM Kate Starbird <kstarbi@uw.edu> wrote: 

If you could put together a draft . .. I can edit it during the early afternoon. 
I would likely want to bring in my co-authors: Renee, Mike Caulfield and maybe a couple 
of others. 

Ou Nov 4, 2020, at 8: 55 AM, Eric Smalley 
<e1ic .smalley@theconversation.com> wrote: 

I could also pull together an initial pass based on the original piece to speed up 
the process. 

On Wed, Nov 4, 2020 at 11:50 AM Eric Smalley 
<e1ic.smalley@theconversation.com> wrote: 

That's okay. I was being hopeful. When could you get something to me? 

On Wed, Nov 4, 2020 at 11 :48 AM Kate Starbird <kstarbi@uw.edu> wrote: 

Sadly ... I can't tum anything around that fast. Sony. Too many other 
obligations this morning. Maybe ask Renee? 

On Nov 4, 2020, at 8:41 AM, Eric Smalley 
<eric.smalley@theconversation.com> wrote: 

Hi Kate, 
A brief retake on your "what to expect" piece would be great. 
Could you give us something around 800 words (600-1000+) in 
the next few hours? I could make a version of the chm1 that 
contains the inf on.nation from the middle and right columns. 

Best, 
Eric 

On Wed, Nov 4, 2020 at 11 : 12 AM Kate Starbird 
<kstarbi@uw.edti> wrote: 

The Latinx disinfomrntion focus is going to be so impm1ant, but 
I don' t think we are best positioned for that sto1y. Do you know 
Saiph Savage? I think she 's been working on that, but I 'm not 
sure. Also Samuel Woolley's team at UT Austin is looking, I 
believe, at disinfornrntion targeting Latinx conmrnnities. Both 
would be great for a piece like that. 



I don't know if we have a thread yet (to pull through for a sh01t 
piece), but Renee and I would definitely reprise om "what to 
expect'' paper for this moment (since this is exactly what expe1ts 
were expecting ... in te1ms of uncertainty and concelied eff01ts 
to sow doubt in the process during this time of uncertainty). 

On Nov 3, 2020, at 7:39 PM, Eric Smalley 
<eric.smalley@theconversation.com> wrote: 

Hi folks , 
Just checking to see if anything is emerging that 
might be worth a writeup tomonow or over the next 
few days. One thing I'm wondering about is whether 
anyone has numbers on the scope and effectiveness 
of the disinformation campaigns aimed at the Latinx 
community in Florida. 

Hope eve1yone is holding up! 

Best, 
Eric 

On Mon, Nov 2, 2020 at 8:05 PM Eric Smalley 
<eric.smalley@theconversation.com> wrote: 

Hi Kate, Michael, Renee, 
That all smmds good. I'll be in touch tomonow, 
and feel free to reach out first if you have 
something that could work. 

Rest up, everyone! 

Best, 
Eric 

On Mon, Nov 2, 2020 at 6: 19 PM Kate Starbird 
<kstarbi@uw.edu> wrote: 

Hi Eric, 
We 're working doing live analysis over the next 
few days. If we see something that might fit, 
we 're definitely willing to chat about quickly 
conve1ting that into a Conversation piece. 

I 'm ccing Michael Grass, our communications 
director, and Renee DiResta, one of the leads over 
at the Stanford Internet Observatory (whom we 're 
collaborating with). Maybe ping us end of day 
tom01rnw or midday Wednesday and we can see 
if there 's anything that would be a fit? 

(We expect to have a lot of little things that might 
be of interest .. . from rep01ts of voter intimidation 
and possible violent demonstrations to emergent 
stories of broken machines to efforts to claim 



massive voter fraud. But who knows . .. maybe 
eve1ytb.ing goes smoothly and we 're all tucked in 
and sleeping soundly with nothing to write about 
by midnight on Tuesday.) 

Kate 

On Nov 2, 2020, at 10: 30 AM, Eric 
Smalley 
<e1ic.smalley@theconversation.com> 
wrote: 

Hi Kate, 

Looking ahead to tomonow and the 
next week or so, we might need to 
react quickly to breaking news about 
disinfonnation and other technology­
related attacks on the election. Are 
you and/or other CIP team members 
available for a quick turnaround of a 
brief strny reacting to relevant 
breaking news (fingers crossed that 
there won't be any)? I'd be looking 
for your assessment and context for 
whatever news event occurs. These 
reaction miicles can be as sholi as 
400 words. 

I imagine you're getting a lot of 
media requests - I heard you on NPR 
last night - but this might be a way 
for you to convey a little more 
information than a couple of quotes. 
Hope all is well. 

Best, 
Eric 

Eric Smalley 
Science and Technology Editor 
e1ic.smalley@theconversation.com 
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To: Eric Smalley[eric.smalley@theconversation .com] 
Cc: Caulfield, Michael[michael.caulfield@wsu.edu]; Renee DiResta[rdiresta@stanford.edu) 
From: Kate Starbird 
Sent: Wed 11/4/2020 10:27:22 PM 
Subject: Re: rapid reaction to election-related events 
Received: Wed 11/4/2020 10:27:23 PM 

Hi Eric, I just received this. I 'm going to take a look now. Can you please also add my collaborators, cced above? 

On Nov 4, 2020, at 2:05 PM, Eric Smalley <eric.smalley@theconversation.com> wrote: 

Hi Kate, 
You should have received an email from The Conversation's CMS with a note for me and a link to the ch-aft. 
Let me know if you haven't received it. 

- Eric 

On Wed, Nov 4, 2020 at 12: 10 PM Eric Smalley <eric.smalley@theconversation.com> wrote: 

That sounds good. I'll get something to you by around noon yow- time. If EIP picks up on any activity in the 
interim it would be good to use it in the lead and/or as example illustrations . When you know, let me know 
who your co-authors will be so I can get them in the system. 

On Wed, Nov 4, 2020 at 12:05 PM Kate Starbird <kstarbi.@uw.edu> wrote: 

If you could put together a draft. .. I can edit it dming the early afternoon. 
I would likely want to bring in my co-authors: Renee, Mike Caulfield and may be a couple of others. 

On Nov 4, 2020, at 8: 55 AM, Eric Smalley <eric.smalley@theconversation.com> wrote: 

I could also pull together an initial pass based on the original piece to speed up the process. 

On Wed, Nov 4, 2020 at 11:50 AM Eric Smalley <eric.smalley@theconversation.com> wrote: 

That's okay . I was being hopeful. When could you get something to me? 

On Wed, Nov 4, 2020 at 11:48 AM Kate Starbird <kstarbi@uw.edu> wrote: 

Sadly ... I can't turn anything around that fast. Sony. Too many other obligations this 
morning. Maybe ask Renee? 

On Nov 4, 2020, at 8:41 AM, Eric Smalley 
<eric.smalley@theconversation.com> wrote: 

Hi Kate, 
A brief retake on your "what to expect" piece would be great . Could you give us 
something around 800 words (600-1000+) in the next few hours? I could make a 
version of the chmt that contains the info1mation from the middle and right 
columns . 

Best, 
Eric 

On Wed, Nov 4, 2020 at 11:12 AM Kate Starbird <kstarbi@uw.edu> wrote: 



The Latinx disinfonnation focus is going to be so imp01tant, but I don't think 
we are best positioned for that st01y . Do you know Saiph Savage? I think she 's 
been working on that, but I 'm not sure. Also Samuel Woolley's team at UT 
Austin is looking, I believe, at di sinfonnation targeting Latinx communities. 
Both would be great for a piece like that. 
I don't know if we have a thread yet (to pull through for a sh01t piece), but 
Renee and I would definitely reprise our "what to expect" paper for this 
moment (since this is exactly what experts were expecting .. . in tem1s of 
uncertainty and concerted eff01ts to sow doubt in the process during this time of 
unceriai nty ). 

On Nov 3, 2020, at 7:39 PM, Eric Smalley 
<eric.smalley@theconversation.com> wrote: 

Hi folks, 
Just checking to see if anytlling is emerging that might be wo1th a 
writeup tomonow or over the next few days. One thing I'm 
wondering about is whether anyone has numbers on the scope and 
effectiveness of the disinformation campaigns aimed at the Latinx 
community in Florida. 

Hope eve1yone is holding up! 

Best, 
Eric 

On Mon, Nov 2, 2020 at 8:05 PM Eric Smalley 
<eric.smalley@theconversation.com> wrote: 

Hi Kate , Michael, Renee, 
That all sotmds good. I'll be in touch tomonow, and feel free to 
reach out first if you have sometlling that could work. 

Rest up, eve1yone! 

Best, 
Eric 

On Mon, Nov 2, 2020 at 6: 19 PM Kate Starbird 
<kstarbi@uw.edu> wrote: 

Hi Eric, 
We're working doing live analysis over the next few days. If we 
see something that might fit , we're definitely willing to chat 
about quickly conve1ting that into a Conversation piece. 

I 'm ccing Michael Grass , our commmlications director, and 
Renee DiResta, one of the leads over at the Stanford Internet 
Observat01y (whom we 're collaborating with). Maybe ping us 
end of day tom01Tow or midday Wednesday and we can see if 
tl1ere 's anytlling that would be a fi t? 

(We expect to have a lot of little things that might be of 
interest ... from rep01ts of voter intimidation and possible violent 



demonstrations to emergent stories of broken machines to effo11s 
to claim massive voter fraud. But who knows ... maybe 
everything goes smoothly and we 're all tucked in and sleeping 
soundly with nothing to write about by midnight on Tuesday .) 

Kate 

On Nov 2, 2020, at 10:30 AM, Eric Smalley 
<eric.smalley@theconversation.com> wrote: 

Hi Kate, 

Looking ahead to tommTow and the next week or so, 
we might need to react quickly to breaking news 
about disinfonnation and other technology-related 
attacks on the election. Are you and/or other CIP 
team members available for a quick turnaround of a 
brief stmy reacting to relevant breaking news 
(fingers crossed that there won't be any)? I'd be 
looking for your assessment and context for 
whatever news event occms. TI1ese reaction articles 
can be as shmt as 400 words. 

I imagine you're getting a lot of media requests - I 
heard you on NPR last night - but this might be a 
way for you to convey a little more information than 
a couple of quotes. 
Hope all is well. 

Best, 
Elie 

Eric Smalley 
Science and Technology Editor 
eric.smalley@theconversation.com 
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To: Renee DiResta[rdiresta@stanford.edu]; Caulfield , Michael[michael.caulfield@wsu.edu) 
From: Kate Starbird 
Sent: Wed 11/4/2020 7:32:39 PM 
Subject: Fwd: rapid reaction to election-related events 
Received: Wed 11/4/2020 7:32 :41 PM 

Do you two have the interest/cycles to work on a Conversation piece to go out today? It would build/summarize our What to 
Expect piece (but from this point going forward, I imagine). 
Eric was going to get a draft sta.Ited for us based on what we'd ah-eady written. 

Begin fmwarded message: 

From: Eric Smalley <eric.smalley@theconversation.com> 
Subject: Re: rapid reaction to election-related events 
Date: November 4, 2020 at 9:10:35 AM PST 
To: Kate Starbird <kstarbi@uw.edu> 

That sounds good. I'll get something to you by around noon your time. If EIP picks up on any activity in the 
interim it would be good to use it in the lead and/or as example illustrations . When you know, let me know 
who your co-authors will be so I can get them in the system. 

On Wed, Nov 4, 2020 at 12:05 PM Kate Starbird <kstarbi@uw.edu> wrote: 

If you could put together a draft. .. I can edit it during the early afternoon. 
I would likely want to bring in my co-authors: Renee, Mike Caulfield and maybe a couple of others. 

On Nov 4, 2020, at 8: 55 AM, Eric Smalley <eric .smalley@theconversation.com> wrote: 

I could also pull together fill initial pass based on the original piece to speed up the process . 

On Wed, Nov 4, 2020 at 11:50 AM Eric Smalley <eric.smalley@theconversation.com> wrote: 

That's okay. I was being hopeful. When could you get something to me? 

On Wed, Nov 4, 2020 at 11:48 AM Kate Starbird <kstarbi@uw.edu> wrote: 

Sadly . .. I can't tum anything arom1d that fast. Sony. Too many other obligations this 
morning. Maybe ask Renee? 

On Nov 4, 2020, at 8:41 AM, Eric Smalley <eric.smalley@theconversation.com> 
wrote: 

Hi Kate, 
A brief retake on your "what to expect" piece would be great. Could you give us 
something around 800 words (600-1 000+) in the next few hours? I could make a 
version of the chart that contains the infonnation from the middle mid right 
colmm1S . 

Best, 
Eric 

On Wed, Nov 4, 2020 at 11 :12 AM Kate Starbird <kstarbi@uw.edu> wrote: 

The Latin,'{ disinfonnation focus is going to be so impmiant, but I don't think we 



are best positioned for that story. Do you know Saiph Savage? I think she's been 
working on that, but I 'm not sure. Also Samuel Woolley ' s team at UT Austin is 
looking, I believe, at disinformation targeting Latinx communities . Both would 
be great for a piece like that. 
I don 't know ifwe have a thread yet (to pull through for a sholi piece), but 
Renee and I would definitely reprise our "what to expect" paper for this moment 
(since this is exactly what expe11s were expecting ... in ten11S of tmce1tainty and 
conce11ed efforts to sow doubt in the process during this time of tmce1tainty). 

On Nov 3, 2020, at 7:39 PM, Eric Smalley 
<eric.smallev@theconversation.com> wrote: 

Hi folks , 
Just checking to see if anything is emerging that might be w01th a 
writeup tom01Tow or over the next few days. One thing I'm 
wondering about is whether anyone has numbers on the scope and 
effectiveness of the disinfonnation campaigns aimed at the Latinx 
community in Florida. 

Hope everyone is holding up! 

Best, 
Eric 

On Mon, Nov 2, 2020 at 8:05 PM Eric Smalley 
<eric.smalley@theconversation.com> wrote: 

Hi Kate, Michael, Renee, 
That all sounds good. I'll be in touch tom01rnw, and feel free to 
reach out first if you have something that could work. 

Rest up, everyone! 

Best, 
Eric 

On Mon, Nov 2, 2020 at 6:19 PM Kate Starbird <kstarbi@uw.edu> 
wrote: 

Hi Eric, 
We're working doing live analysis over the next few days. If we 
see something that might fit, we're definitely willing to chat about 
quickly conve1ting that into a Conversation piece. 

I 'm ccing Michael Grass, our communications director, and Renee 
DiResta, one of the leads over at the Stanford Internet 
Observat01y (whom we 're collaborating with). Maybe ping us end 
of day tomon-ow or midday Wednesday and we can see if there 's 
anything that would be a fit? 

(We expect to have a lot of little things that might be of interest ... 
from rep01ts of voter intimidation and possible violent 
demonstrations to emergent stories of broken machines to eff011s 
to claim massive voter fraud. But who knows ... maybe eve1ytbing 
goes smoothly and we're all tucked in and sleeping soundly with 



nothing to write about by midnight on Tuesday.) 

Kate 

On Nov 2, 2020, at 10:30 AM, Eric Smalley 
<eric.smalley@theconversation.com> wrote: 

Hi Kate, 

Looking ahead to tomo1Tow and the next week or so, 
we might need to react quickly to breaking news 
about disinfmmation and other technology-related 
attacks on the election. Are you ancVor other CIP 
team members available for a quick tmuaround of a 
brief stmy reacting to relevant breaking news (fingers 
crossed that there won't be any)? I'd be looking for 
your assessment and context for whatever news event 
occurs. These reaction a1ticles can be as sho1t as 400 
words. 

I imagine you're getting a lot of media requests - I 
heard you on NPR last night- but this might be a way 
for you to convey a little more inf onuation than a 
couple of quotes. 
Hope all is well. 

Best, 
Eric 

Eric Smalley 
Science and T eclmology Editor 
eric.smailey@theconversation.com 
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To: Eric Smalley[eric.smalley@theconversation .com] 
Cc: Michael Grass[megrass@uw.edu]; Renee DiResta[rdiresta@stanford.edu] 
From: Kate Starbird 
Sent: Wed 11/4/2020 4:10:34 PM 
Subject: Re: rapid reaction to election-related events 
Received: Wed 11/4/2020 4:10:41 PM 

The Latinx disinformation focus is going to be so important, but I don 't think we are best positioned for that stmy. Do you 
know Saiph Savage? I think she 's been working on that, but I 'm not sure. Also Samuel Woolley's team at UT Austin is 
looking, I believe, at disinfonnation targeting Latinx communities. Both would be great for a piece like that. 
I don' t know if we have a tlu·ead yet (to pull tlu-ough for a sho1t piece), but Renee and I would definitely reprise om "what to 
expect" paper for tlus moment (since tlus is exactly what experts were expecting .. . in tenns of uncertainty and conceited 
eff01ts to sow doubt in the process dming this time of unce1tainty). 

On Nov 3, 2020, at 7:39 PM, Eric Smalley <eric.smalley@theconversation.com> wrote: 

Hi folks , 
Just checking to see if anything is emerging that might be w01th a w1iteup tomonow or over the next few 
days. One tlung I'm wondering about is whether anyone has numbers on the scope and effectiveness of tl1e 
disinfonnation campaigns aimed at the Latirrn: community in Florida. 

Hope eve1yone is holding up! 

Best, 
Eric 

On Mon, Nov 2, 2020 at 8:05 PM Eric Smalley <eric.smalley@theconversation.com> wrote: 

Hi Kate, Michael, Renee, 
That all sounds good. I'll be in touch tom01Tow, and feel free to reach out first if you have something that 
could work. 

Rest up, eve1yone! 

Best, 
Eric 

On Mon, Nov 2, 2020 at 6:19 PM Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Eric, 
We're working doing live analysis over the next few days . If we see sometlung that might fit, we 're 
definitely willing to chat about quickly converting tl1at into a Conversation piece. 

I 'm ccing Michael Grass, om commUiucations director, and Renee DiResta, one of the leads over at the 
Stanford Internet Observato1y (whom we're collaborating witl1). Maybe ping us end of day tom01rnw or 
midday Wednesday and we can see if there 's anything that would be a fit? 

(We expect to have a lot of little tl1ings that might be of interest ... from rep01ts of voter intimidation and 
possible violent demonstrations to emergent stories of broken machines to effmts to claim massive voter 
fraud. But who knows . .. maybe eve1ytl1ing goes smoothly and we're all tucked in and sleeping soundly 
with notlung to wiite about by midnight on Tuesday.) 

Kate 

On Nov 2, 2020, at 10:30 AM, Eric Smalley <eric.smalley@theconversation.com> wi·ote: 



Hi Kate, 

Looking ahead to tomoITow and the next week or so, we might need to react quickly to 
breaking news about disinfonnation and other technology-related attacks on the election. Are 
you and/or other CIP team members available for a quick turnaround of a brief story reacting 
to relevant breaking news (fingers crossed that there won't be any)':> I'd be looking for your 
assessment and context for whatever news event occurs. These reaction articles can be as sh011 
as 400 words. 

I imagine you're getting a lot of media requests - I hem·d you on NPR last night - but this 
might be a way for you to convey a little more infonnation than a couple of quotes. 
Hope all is well. 

Best, 
Eric 

Eric Smalley 
Science and T eclmology Editor 
eric.smalley@theconversation.com 
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To: Eric Smalley[eric.smalley@theconversation .com] 
Cc: Michael Grass[megrass@uw.edu]; Renee DiResta[rdiresta@stanford.edu] 
From: Kate Starbird 
Sent: Mon 11/2/2020 11 :1 8:27 PM 
Subject: Re: rapid reaction to election-related events 
Received: Mon 11/2/2020 11 :18:28 PM 

Hi Eric, 
We're working doing live analysis over the next few days. If we see something that might fit, we're definitely willing to 
chat about quickly conve1ting that into a Conversation piece. 

I 'm ccing Michael Grass, our communications director, and Renee DiResta, one of the leads over at tl1e Stanford Internet 
Observatory (whom we're collaborating with). Maybe ping us end of day tomorrow or midday Wednesday and we can see if 
there 's anything that would be a fit? 

(We expect to have a lot of little things that might be of interest .. . from reports of voter intimidation and possible violent 
demonstrations to emergent stories of broken machines to eff01ts to claim massive voter fraud. But who knows .. . maybe 
everyfuing goes smoothly and we're all tucked in and sleeping sotmdly with nofuing to write about by midnight on 
Tuesday.) 

Kate 

On Nov 2, 2020, at 10:30 Ml, Eric Smalley <eric.smalley@theconversation.com> wrote: 

Hi Kate, 

Looking ahead to to11101rnw and the next week or so, we might need to react quickly to breaking news about 
disinfonnation and other technology-related attacks on tl1e election. Are you and/or otl1er CIP team members 
available for a quick turnaround of a brief story reacting to relevant breaking news (fingers crossed that tl1ere 
won't be any)? I'd be looking for your assessment and context for whatever news event occurs. These reaction 
aiticles can be as shoit as 400 words. 

I imagine you're getting a lot of media requests - I heard you on NPR last night- but tllis might be a way for 
you to convey a little more information than a couple of quotes. 
Hope all is well. 

Best, 
Eric 

Eric Smalley 
Science and Technology Editor 
eric.smalley@theconversation.com 
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To: kstarbi@uw.edu[kstarbi@uw.edu] 
From: Renee DiResta (Google Docs) 
Sent: Mon 10/1 9/2020 5:48:16 AM 
Subject: Expectations_Drafl - i like th is 
Received: Mon 10/19/2020 5:48 :37 AM 

Renee DiResta added a comment to the following document 
~ 
Expectations _Draft 

Often in our work, we are looking backwards and playing catch up , trying to quickly debunk and then slow or stop the spread 

of the false narratives that are already taking root with in the information space. In this article, we look forward , applying what 

we have learned from our previous analyses to anticipate what might come next. 

~ Renee DiResta 

i like th is 

Open 

Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA 

You have received this email because you are subscribed to all discussions on Expectations_Draft.Change what Google Docs 
sends you .You can reply to this email to reply to the discussion . 



To: Chris Meserole[CMeserole@brookings.edu] 
Cc: rdiresta@stanford.edu[rdiresta@stanford.edu]; Elaine Kamarck[EKamarck@brookings.edu]; Fil ippos 
Letsas[FLetsas@brookings.edu] ; Sarah Reed[SReed@brookings.edu] 
From: Kate Starbird 
Sent: Mon 9/28/2020 7:34:27 PM 
Subject: Re: Upcoming Disinformation Panel 
Received: Mon 9/28/2020 7:34:47 PM 
Slides Brookings Starbird .pptx 

Hi Chris, 
This sounds great. I 'd like to show one graph in two paiis (two slides). I hope that works! 

Kate 

On Sep 28, 2020, at 6: 13 AM, Chris Meserole <CMeserole@brookings.edu> wrote: 

Hi all, 

I'm very much looking forward to joining you all on Fr iday during our virtua l event on "Disinformed Democracy: the 

past, present, and future of information warfare." 

By way of reminder, our session will be the second panel of the event and will focus on the "domest ic drivers of 

disi nformation." As Fiona mentioned during our pre-event ca ll, we're hoping the panel will push beyond simplistic 
views about foreign in fluence operations -- espec ial ly the view that t hey are entirely to blame for the prob lem of 
disinformation -- and instead highlight how they interact with our domestic po litics and informat ion environment. In 
t hat spirit, I' ll start the panel by prompting each of you to offer a few initial remarks (somewhere in the 3-7 minute 

range) on what you view as the key drivers of disinformation in 2016, and whether and how they have cha nged in 
2020. Afte r that we'll open into a mode rated conve rs at ion before closing with a few audience questions. 

We 're aiming to keep the conve rs ation informal, so there is no need to prepare a powerpoint. However, if you have a 
graphic or visualization you'd lik e to briefly present to the audience, we'd be glad to share it on screen -- just let 

myself and Filippos know in advance so we can work w ith our A/V team to enable screensha ri ng. 

Similar ly, if there are any recent books, reports, or research you'd like me to flag, or if there are any points you'd like 

to cover in the moderated discussion, please don 't hesitat e to reach out. I'd be glad to work t hem in. 

Fina lly, if you're able to tune in for the prior panels, please do so. We're hoping that our conversation wil l fo llow 

natura lly from both the McMaster keynote and the preced ing discussion on the history of Russ ian dis informat ion, and 
also set up a robust debate in the fina l panel over potential policy so lutions. 

We' ll also be in touch shortly with a logistics memo and run-of-show. Look fo rward to spea king with you all soon ! 

Chris 

Chris Meserole, Ph.D. 

Fellow, Foreign Pol icy Progra m 
Deputy Director, Al & Emerging Tech Initiative 

The Brookings Institution 

(202) 797-6180 I @chrismeserole 
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To: 
From: 
Sent: 

cl intonwatts@icloud .com[clintonwatts@icloud.com] 
Kate Starbird 
Thur 3/4/2021 3:56:28 PM 

Subject: Delayed Response Re: Quick Update - New Post in a New Place - Selected Wisdom is back and this week discussing 
domestic terrorism 
Received: Thur 3/4/2021 3:56:28 PM 

Thank you for your message. I am currently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak to you. 

Warm regards, 
Kate 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Wed 8/1 8/2021 1 :48:18 PM 

Subject: Delayed Response Re: 9a start time 
Received: Wed 8/1 8/2021 1 :48 :18 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

As this is stm1mer, I am also traveling intennittently (and ttuning off email to focus on writing from time to time), which 
means that there may be significant delay, even for messages that I do respond to. 

If this is a media request, please contact Michael Grass (megrass@uw.edu), the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat or find another researcher at the Center who can 
speak with you. 

Waim regai·ds, 
Kate 



To: 
From: 
Sent: 

Cl int Watts[ clint@miburosolutions.com] 
Kate Starbird 
Tue 9/1/2020 2:34:53 AM 

Subject: Re: second check just arrived ... and unfortunately got depostied 
Received: Tue 9/1/2020 2:35:15 AM 

No worries. We 'll send you a cheque to reimburse. Just let me know to whom and where to send it! 

On Aug 31 , 2020, at 5:47 PM, Clint Watts <clint@.mibmosolutions.com> wrnte: 

Kate 

I totally suck and didn't follow up and get that check cancelled. Totally forgot. 

Let me check the books tomorrow and I '11 confirm if the payment hit twice. And thanks for telling me! 

Clint Watts 
President, Miburo Solutions 
Author of 
Messing With The Enemy: Surviving In A World O{Hackers, Terrorists, Russians and Fake News 
Conversations with a Tenorist, a TED Talk 

This email contains information from Miburo Solut ions, Inc. that may be sensitive and confidential. This message is to be used solely by the intended recipient. If 

you are not the intended recipient, then you received this message in error and are requested to delete it (and all copies}. You are further requested to neither 
reproduce nor share the contents of this message with anyone except the intended recipient, and to notify the sender if this is an erroneous transmission. Your 
cooperation is appreciated. 

Sent from Proton.Mail Mobile 

On Thu, Aug 27, 2020 at 10:48 AM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 

Sony about this . 

The check you sent that got lost in the mail on my end . .. just a.nived at my bank (eight weeks 
later). It looks like you might not have cancelled it ... and therefore it went into my bank account. 
So I think I owe you some money. Can you confirm that you've now paid me twice and then 
maybe let's come up with a plan for me to get that money back to you? 

Kate 



To: 
From: 
Sent: 

Cl int Watts - Miburo[clint@miburosolutions.com] 
Kate Starbird 
Mon 9/14/2020 7:37:58 PM 

Subject: Re: second check just arrived ... and unfortunately got depostied 
Received: Mon 9/14/2020 7:37:59 PM 

Totally understandable. We 're not quite drowning, but suffocating out here in the West ... 

On Sep 14, 2020, at 12:27 PM, Clint Watts - Mibmo <clint@,miburosolutions .com> wrote: 

Kate 
I 'm unde1water 

Sorry, if you can, could you please make the check out to 

Miburo Solutions, Inc. 
ATTN: Clint Watts 
21 Quail Rm1 
Cold Spring, NY 10516 

Thanks and I hope you are well 

Clint 

On Aug 31, 2020, at 10:34 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

No worries. We 'll send you a cheque to reimbmse. Just let me know to whom and where to send 
it! 

On Aug 31, 2020, at 5:47 PM, Clint Watts <clint@.niburosolutions .com> wrote: 

Kate 

I totally suck and didn't follow up and get that check cancelled. Totally forgot. 

Let me check the books tomorrow and I ' 11 confinn if the payment hit twice. And 
thanks for telling me! 

Clint Watts 
President, Miburo Solutions 
Author of 
Messing With The Enemy: Surviving In A World Of Hackers, Terrorists, Russians 
and Fake News 
Conversations with a Terrorist, a TED Talk 

This email cont ains informat ion from Miburo Solu t ions, Inc. that may be sensitive and confidential. This message is t o be 
used solely by the intended recipient. If you are not t he intended recipient, t hen you received this message in error and are 
requested to delete it (and all copies}. You are furt her request ed t o neither reproduce nor share t he contents of t his 
message with anyone except the intended recipient, and to not ify the sender ifthis is an erroneous transmission. Your 
cooperation is appreciated . 

Sent from ProtonMail Mobile 

On Thu, Aug 27, 2020 at 10:48 AM, Kate Starbird <kstarbi@uw.edu> wrote: 



Clint Watts 

Hi Clint, 

Sony about this. 

The check you sent that got lost in the mail on my end .. . just arrived at 
my bank (eight weeks later). It looks like you might not have cancelled 
it ... and therefore it went into my bank accotmt. So I think I owe you 
some money. Can you confom that you've now paid me twice and then 
maybe let 's come up with a plan for me to get that money back to you? 

Kate 

President, Miburo Solutions 
Author of Mess;ng With The Enemy: Survwingln A World O(Hackers, Terrorists, Russians and Fake News 
Conversations with a Ten-orist, a TED Talk 

This email contains information from Miburo Solutions, Inc. that may be sensitive and confidential. This 
message is to be used solely by the intended recipient. If you are not the intended recipient, then you received 
this message in enor and are requested to delete it (and all copies). You are fmther requested to neither 
reproduce nor share the contents of this mes sage with any one except the intended recipient, and to notify the 
sender if this is an erroneous transmission. Your cooperation is appreciated. 

<smime.p7s> 



To: Clint Watts - Miburo[clint@miburosolutions .com] 
From: Kate Starbird 
Sent: Thur 8/27/2020 2:48 :17 PM 
Subject: second check just arrived ... and unfortunately got depostied 
Received: Thur 8/27/2020 2:48:34 PM 

Hi Clint, 

Sorry about this. 

The check you sent that got lost in the mail on my end .. . just arr ived at my bank (eight weeks later). It looks like you might not have 
cancelled it. .. and therefore it went into my bank account. So I think I owe you some money. Can you confirm that you 've now paid me 
twice and th en maybe let's come up with a plan for me to get th at money back to you? 

Kate 



To: Vivian Schiller[Vivian .Schiller@aspeninstitute.org] 
Cc: Beth Semel[Beth .Semel@aspeninstitu te.org]; Garrett Graff[Garrett.Graff@aspen institute.org] 
From: Kate Starbird 
Sent: Fri 9/4/2020 8:36:53 PM 
Subject: Re: Speaking Invitation - Aspen Institute 
Received: Fri 9/4/2020 8:36 :54 PM 

Hi Vivian, 
Off the record is fine . (Am I able to say that I attended- on my CV and for my University rep01ting? Transparency is 
impo1tant for me.) 
Name and title is fine by me. 
I am planning my "talk" this weekend. I might have a couple of slides, but not a fonnal slide deck. I prefer to talk directly in 
these short virtual slots. 
Don't mind if you say I 'm a speaker! 

Kate 

On Aug 31, 2020, at 3: 18 PM, Vivian Schiller <Vivian.Schiller@aspeninstitute.org> wrote: 

Hi Kate, 

Just checking in advance of next week's meeting. 

The meeting is shaping up really well. We have most major news orgs represented and high level 
people from all of the platforms. The lineup of presenters is below. One note is that the meeting is 
now changed to OFF THE RECORD. 

Question and instructions for you: 

• Is the name of session and title ok? 
• Do you want show slides or just talk? (You have about 7 minutes) 
• Reminder this meeting is exclusively focused on what happens AFTER polls closed. So your 
view on the social science on social media dynamics we might see. 
• When we sent out a reminder to all attendees , do you mind if I say you are a speaker? (with 
a reminder that this is OTR.) 

Thanks - so happy you are doing this. 

Vivian 

CONFIRMED PRESENTERS 

Disputed Elections and the Constitution 
Nate Persily, James B. McClatchy Professor of Law, Stanford Law School 

Ballot Count and Recount Process 
Kim Wyman, Secretary of State , Washington 

How Networks Call Elections 
Sam Feist, Washington Bureau Chief and Senior Vice President, CNN 

Street Protest, Armed Response, and the Law 
Mary McCord, Legal Director, Institute for Constitutional Advocacy and Protection , Georgetown 
Law 

Risks and Challenges for Communities of Color 



Sherrilyn Ifill, President and Director-Counsel of the NAACP Legal Defense and Educational Fund , 
Inc 

Where Social Science Meets Social Media 
Kate Starbird , Associate Professor, Department of Human Centered Design & Engineering, 
University of Washington 

From: Vivian Schiller <Vivian.Schiller@aspeninstitute.org> 
Date: Sunday, August 16, 2020 at 6:02 PM 
To: Kate Starbird <kstarbi@uw.edu> 
Cc: Beth Semel <Beth.Semel@aspeninstitute.org>, Garrett Graff <Garrett.Graff@aspeninstitute.org> 
Subject: Re: Speaking Invitation - Aspen Institute 

Thanks so much Kate. Here's more info and context: 

The meeting will be 2 ½ hours total . We're still sorting it out but broadly and subject to change: 

• One hour of presentations (including yours) 
• One hour of breakouts 
• 30 mns of regroup 

We'd love it if you would join for the whole thing but the first hour is the most critical for you . 

Each of the presenters will speak fore between 5 and 10 mns. Other presenters are focusing on 
(not in final order): 

• Now news networks call elections (Sam Feist, CNN) 
• The constitutional issues, eg electors, certification etc. (Nate Persily) 
• Mail in voting (Washington state Secretary of State Kim Wyman 
• Legal issues around street protests, response etc. (Mary McCord) 
• Risk to underrepresented communities (sherrilyn Ifill) 

We were hoping you would talk about the crisis informatics angle on all the crazy that might 
happen. So social science meets social media meets the for high drama/high risks event. Strike me 
that has your name all over it! 

As for the attendees - it will be pretty high level people from social media plus editors, columnists 
etc from news. 

That help? 

From: Kate Starbird <kstarbi@uw.edu> 
Date: Sunday, August 16, 2020 at 5:16 PM 
To: Vivian Schiller <Vivian.Schil ler@aspeninstitute.org> 
Cc: Beth Semel <Beth.Semel@aspeninstitute.org>, Garrett Graff <Garrett.Graff@aspeninstitute.org> 
Subject: Re: Speaking Invitation - Aspen Institute 



Hi Vivian, 

I understand the focus (on after the pol ls close). I' m imaging the elect ion integrity issues will on ly get more acute at 

that point (though it depends upon the vote totals and how fast th ings come in). I'm not an expert in any of the legal 
stuff, but I can talk about things we might expect to see in the period d irectly after (along 2-3 different scenar ios) and 

then what we should be expect ing in the long-term, regardless of the elect ion outcome. Does that work? 

What's the tota l time commitment (for ta lks+ breakouts+ plenary)? 

Kate 

On Aug 14, 2020, at 3:29 PM, Vivian Schiller <Vivian .Schiller@aspeninstitute.org> w rote: 

Yes yes, I'm well aware of your wit h them ! It 's fantast ic. Just t o be clear, t his meet ing is focused 
on what happen when polls close on November 3 and thereafte r. But it 's all of a part. Let me 
know if you want to discuss. The format is a series of 10 minute preses (can tell you 
what the others are) followed by breakout groups and then plenary. Your preso would 
be on the societal impact - feel like you are uniquely qualified on that part . Let me know 
when you can talk and thanks for holding the slot. cc my colleagues. Thank you! 
From: Kate Starbird <kstarbi@uw.edu> 
Date: Friday, August 14, 2020 at 6:24 PM 
To: Vivian Schi lier <Vivian.Schiller@aspeninstitute.org> 
Subject: Re: Speaking Invitation - Aspen Institute 

Hi Vivian, 

Yes.:) 

We're working on all cylinders here at UW and in part nersh ip wit h fol ks through the Election Integrity 
Project (organ ized by Stanford' s Internet Observatory) - and we' re focusing specifica lly on the issue of 

election interference and disinformation about t he elections, both of wh ich undermine trust in ou r 

democratic processes. I won't have all the answers, but I'd be happy to chat about what we' re seeing 
now and expecting for post-election. I can also give you recommendat ions for others who might make a 

good pane l if you'd like to open this up. 

For now, I' l l reserve that time slot. And maybe you can let me know what the fo rmat might look li ke? 

Kate 

On Aug 14, 2020, at 2:48 PM, Vivian Schiller <Vivian.Schiller@aspeninstitute.org> wrote : 

HI Kate, 

I'm writing to see if you would speak at an invite-only off-the-record meeting 
we are holding on September 1 Oat 12pET to brief social media platforms 
and key news leaders, editors and reporters on what we might encounter 
from when the polls close on November 3 through the inauguration on 



January 20th . Specifically I'm looking for someone to address the social 
science aspect of what might happen we our feeds and airwaves are flooded 
with uncertainty. How do inform without causing such alarm that the public 
loosest trust in any process/outcome. 

The meeting will be attended by high level news executive and reporters 
AND the security policy people from the major platform. 

\/\/hat do you think? Feel like you would be perfect for this. Please say yes! 

Vivian 

Vivian Schiller 
Executive Director, Aspen Digital 
The Aspen Institute 
+ 1-240-463-0496 

@vivian 
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To: Vivian Schiller[Vivian .Schiller@aspeninstitute.org] 
Cc: Beth Semel[Beth .Semel@aspeninstitu te .org]; Garrett Graff[Garrett.Graff@aspen institute.org] 
From: Kate Starbird 
Sent: Mon 8/17/2020 10:07:37 PM 
Subject: Re: Speaking Invitation - Aspen Institute 
Received: Mon 8/17/2020 10:07:50 PM 

That's super helpful. And that's an amazing lineup! 

On Aug 16, 2020, at 3: 02 PM, Vivian Schiller <Vivian.Schiller@aspeninstitute.org> wrote: 

Thanks so much Kate. Here's more info and context: 

The meeting will be 2 ½ hours total. We're still sorting it out but broadly and subject to change: 

• One hour of presentations (including yours) 
• One hour of breakouts 
• 30 mns of regroup 

We'd love it if you would join for the whole thing but the first hour is the most critical for you. 

Each of the presenters will speak fore between 5 and 1 O mns. Other presenters are focusing on 
(not in final order): 

• Now news networks call elections (Sam Feist, CNN) 
• The constitutional issues, eg electors, certification etc. (Nate Persily) 
• Mail in voting (Washington state Secretary of State Kim Wyman 
• Legal issues around street protests, response etc. (Mary McCord) 
• Risk to underrepresented communities (sherrilyn Ifill) 

We were hoping you would talk about the crisis informatics angle on all the crazy that might 
happen. So social science meets social media meets the for high drama/high risks event. Strike me 
that has your name all over it! 

As for the attendees - it will be pretty high level people from social media plus editors, columnists 
etc from news. 

That help? 

From: Kate Starbird <kstarbi@uw.edu> 
Date: Sunday, August 16, 2020 at 5:16 PM 
To: Vivian Schiller <Vivian.Sch ii ler@aspeninstitute.org> 
Cc: Beth Semel <Beth.Semel@aspeninstitute.org>, Garrett Graff <Garrett.Graff@aspeninstitute.org> 
Subject: Re: Speaking Invitation - Aspen Institute 

Hi Vivian, 

I understand the focus (on after the pol ls close). I' m imaging the elect ion integrity issues will only get more acute at 
that point (though it depends upon the vote totals and how fast things come in). I'm not an expert in any of the lega l 
stuff, but I can talk about things we might expect to see in the period directly after (along 2-3 different scenar ios) and 
then what we should be expect ing in the long-term, regardless of the election outcome. Does that work? 



What's t he tota l time commitment (for ta lks+ breakouts + plenary)? 

Kate 

On Aug 14, 2020, at 3:29 PM , Vivian Sch iller <Vivian.Schiller@aspeninst itute.org> wrote: 

Yes yes, I'm well aware of your with them ! It 's fantast ic. Just t o be clear, t his meet ing is focused 
on what happen when polls close on November 3 and thereafter. But it' s all of a part. Let me 
know if you want to discuss. The format is a series of 10 minute preses (can tell you 
what the others are) followed by breakout groups and then plenary. Your preso would 
be on the societal impact - feel like you are uniquely qualified on that part. Let me know 
when you can talk and thanks for holding the slot. cc my colleagues. Thank you! 
From: Kate Starbird <kstarbi@uw.edu> 
Date: Friday, August 14, 2020 at 6:24 PM 
To: Vivian Schi lier <Vivian.Schiller@aspeninstitute.org> 
Subject: Re: Speaking Invitation - Aspen Institute 

Hi Vivian, 

Yes .:) 

We're working on all cylinders here at UW and in partnersh ip wit h fol ks through the Election Integrity 

Project (organ ized by Stanford's Internet Observatory) - and we're focusing speci fically on the issue of 

election interference and disinformation about t he elections, both of which undermine trust in ou r 
dem oc rat ic processes. I won't have all the answers, but I'd be happy to chat about what we're seeing 

now and expecting for post-election . I can also give you recommendations for others who might make a 
good panel if you 'd like to open this up. 

For now, I' ll reserve that time slot. And maybe you can let me know what the fo rmat might look li ke? 

Kate 

On Aug 14, 2020, at 2:48 PM, Vivian Schi ller <Vivian.Schiller@aspeninstitute.org> wrote: 

HI Kate, 

I'm writing to see if you would speak at an invite-only off-the-record meeting 
we are holding on September 1 Oat 12pET to brief social media platforms 
and key news leaders, editors and reporters on what we might encounter 
from when the polls close on November 3 through the inauguration on 
January 20th . Specifically I'm looking for someone to address the social 
science aspect of what might happen we our feeds and airwaves are flooded 
with uncertainty. How do inform without causing such alarm that the public 
loosest trust in any process/outcome. 

The meeting will be attended by high level news executive and reporters 
AND the security policy people from the major platform. 

VVhat do you think? Feel like you would be perfect for this. Please say yes! 



Vivian 

Vivian Schiller 
Executive Director, Aspen Digital 
The Aspen Institute 
+1-240-463-0496 
@vivian 
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To: Vivian Schiller[Vivian .Schiller@aspeninstitute.org] 
Cc: Beth Semel [Beth .Semel@aspeninstitu te .org]; Garrett Graff[Garrett.Graff@aspen institute.org] 
From: Kate Starbird 
Sent: Sun 8/1 6/2020 9:14:20 PM 
Subject: Re: Speaking Invitation - Aspen Institute 
Received: Sun 8/1 6/2020 9:1 4:31 PM 

Hi Vivian, 
I understand the focus (on after the polls close) . I 'm imaging the election integrity issues will only get more acute at that 
point (though it depends upon the vote totals and how fast things come in) . I 'm not an expe1i in any of the legal stuff, but I 
can talk about things we might expect to see in the period directly after (along 2-3 different scenarios) and then what we 
should be expecting in tl1e long-term, regardless of the election outcome. Does that work? 

What's the total time commitment (for talks+ breakouts+ plenary)? 

Kate 

On Aug 14, 2020, at 3:29 PM, Vivian Schiller <Vivian.Schiller@aspeninstitute.org> wrote: 

Yes yes, I'm well aware of your wi th them! It's fantast ic. Just to be clear, t his meet ing is focused on what 
happen when polls close on November 3 and thereafter. But it 's all of a part. Let me know if you want to 
discuss. The format is a series of 10 minute preses (can tell you what the others are) followed by 
breakout groups and then plenary. Your preso would be on the societal impact - feel like you are 
uniquely qualified on that part. Let me know when you can talk and thanks for holding the slot. cc 
my colleagues. Thank you! 
From: Kate Starbird <kstarbi@uw.edu> 
Date: Friday, August 14, 2020 at 6:24 PM 
To: Vivian Schiller <Vivian.Sch ii ler@aspeninst itute.org> 
Subject: Re: Speaking Invitation - Aspen Institute 

Hi Vivian, 

Yes.:) 

We're working on all cylinders here at UW and in partnership with folks th rough the Election Integrity Project 
{organized by Stanford's Internet Observatory) - and we' re focus ing specifica lly on the issue of election interference 

and disinformation about the elections, both of which undermine trust in our democratic processes. I won't have all 
the answers, but I'd be happy to chat about what we're seeing now and expecting for post-election. I can also give 
you recommendations for others who might make a good panel if you' d like to open this up. 

For now, I' ll reserve that time slot. And maybe you can let me know what the format might look like? 

Kate 

On Aug 14, 2020, at 2:48 PM, Vivian Schiller <Vivian .Schiller@aspeninst itute.org> wrote: 

HI Kate, 

I'm writing to see if you would speak at an invite-only off-the-record meeting we are 
holding on September 10 at 12pET to brief social media platforms and key news 
leaders, editors and reporters on what we might encounter from when the polls close 
on November 3 through the inauguration on January 20th . Specifically I'm looking for 
someone to address the social science aspect of what might happen we our feeds and 



airwaves are flooded with uncertainty. How do inform without causing such alarm that 
the public loosest trust in any process/outcome. 

The meeting will be attended by high level news executive and reporters AND the 
security policy people from the major platform. 

'Mlat do you think? Feel like you would be perfect for this. Please say yes! 

Vivian 

Vivian Schiller 
Executive Director, Aspen Digital 
The Aspen Institute 
+1-240-463-0496 
@vivian 
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To: Vivian Schiller[Vivian .Schiller@aspeninstitute.org] 
From: Kate Starbird 
Sent: Fri 8/14/2020 10:22 :33 PM 
Subject: Re: Speaking Invitation - Aspen Institute 
Received: Fri 8/14/2020 10:22:44 PM 

Hi Vivian, 
Yes.:) 

We 're working on all cylinders here at UW and in partnership with folks through the Election Integrity Project (organized 
by Stanford 's Internet Observato1y) - and we 're focusing specifically on the issue of election interference and 
disinfonnation about the elections, both of which undennine tiust in om democratic processes. I won't have all the answers , 
but I 'd be happy to chat about what we 're seeing now and expecting for post-election. I can also give you recommendations 
for others who might make a good panel if you 'd like to open this up. 

For now, I'll reserve that time slot. And maybe you can let me know what the fonnat might look like? 

Kate 

On Aug 14, 2020, at 2:48 PM, Vivian Schiller <Vivian.Schiller@aspeninstitute.org> wrote: 

HI Kate, 

I'm writing to see if you would speak at an invite-only off-the-record meeting we are holding on 
September 1 Oat 12pET to brief social media platforms and key news leaders, editors and reporters 
on what we might encounter from when the polls close on November 3 through the inauguration on 
January 20th. Specifically I'm looking for someone to address the social science aspect of what 
might happen we our feeds and airwaves are flooded with uncertainty. How do inform without 
causing such alarm that the public loosest trust in any process/outcome. 

The meeting will be attended by high level news executive and reporters AND the security policy 
people from the major platform. 

What do you think? Feel like you would be perfect for this. Please say yes! 

Vivian 

Vivian Schiller 
Executive Director, Aspen Digital 
The Aspen Institute 
+1-240-463-0496 
@vivian 
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To: Vivian Schiller[Vivian.Schiller@aspeninstitute.org] 
Cc: Garrett Graff[Garrett.Graff@aspeninstitute.org]; Beth Semel[Beth.Semel@aspen institute.org] 
From: Kate Starbird 
Sent: Mon 9/14/2020 5:52:24 PM 
Subject: Re: Thank You & Invitation - The Day After, Part 2 
Received: Mon 9/14/2020 5:52:25 PM 

Dear Vivian, 
I 'd be thrilled to paiticipate in a follow-up call. 

Kate 

On Sep 11, 2020, at 9:46 AM, Vivian Schiller <Vivian.Schiller@aspeninstitute.org> wrote: 

Dear Participants, 

Thank you for joining our meeting yesterday on the risks of a contested election. We hope you found the presentations and 
conversation as rich and informative as we did. A huge thank you to Nate Persily, Sam Feist, Sherrilyn Ifill , Kate Starbird , Mary 
McCord, and Secretary Kim Wyman for their remarks , and to all of you for your insightful observations and comments. 

We did not get a chance to really discuss what we might do to prepare . What kind of "sta ircase" might we build with our 
audiences so voters/readers/viewers/users can see the progress and it makes sense to them? What are the stair-steps we could be 
building into Election Day, election night, and \Nhat comes after? On Tuesday, September 22, from 11 :00 a.m . - 12:30 p.m. ET 
we'll reconvene for a group discussion to establish next steps. Please reply to this email if you would like to be part of that 
conversation and we'll send you a calendar invite. This meeting will be off the record . 

In the next few weeks we 'll also be staging a public program on some of these issues, and publishing some thoughts about how 
news organizations, tech platforms, and American citizens in general can responsibly approach election coverage and the 
expectations of Election Day itself. If you have thoughts you think we should include, please let us know. 

While the information discussed in the meeting is confidential, we have compiled a list of on line resources that were shared in the 
chat. We're also happy to connect you to any of the presenters should you be interested in more conversations or follow-up 
questions. 

All best, 
Vivian 

Vivian Schiller 
Execu tive Director 
Aspen Digital 

<The Day After_ Shared Resomces .pdf> 



To: Vivian Schiller[Vivian .Schiller@aspeninstitute.org] 
Cc: kim .wyman@sos.wa .gov[kim.wyman@sos.wa.gov]; Feist , Sam[Sam .Feist@cnn .com]; Nate 
Persily[npersily@law.stanford.edu]; mbm7@georgetown .edu[mbm7@georgetown.edu] ; Sherrilyn lfill[sifill@naacpldf.org] ; Beth 
Semel[Beth.Semel@aspeninstitute .org] ; Garrett Graff[Garrett.Graff@aspeninstitute .org] 
From: Kate Starbird 
Sent: Fri 9/11/202012 :55 :56 AM 
Subject: Re: THANK YOU! 
Received: Fri 9/11 /2020 12:55:58 AM 

Thank you all . I learned so much from each of you. 
Wannly, 
Kate 

On Sep 10, 2020, at 1: 08 PM, Shen-ilyn Ifill <sifill@naacpldf.org> wrote: 

Thanks so much, Vivian, for putting this great panel together. So important! Thank you for including 
me. It was great to hear from all of you. 

All the best, Sherrilyn 

From: Vivian Schiller <Vivian.Schiller@aspeninstitute.org> 
Sent: Thursday, September 10, 2020 3:47 PM 
To: kim.wyman@sos.wa.gov; Sherrilyn Ifill <sifill@naacpldf.org>; Feist, Sam <Sam.Feist@cnn.com>; Nate Persily 
<npersily@law.stanford.edu>; Kate Starbird <kstarbi@uw.edu>; mbm7@georgetown.edu 
Cc: Beth Semel <Beth.Semel@aspeninstitute.org>; Garrett Graff <Garrett.Graff@aspeninstitute.org> 
Subject: THANK YOU! 

![Caution: EXTERNAL EMAIL] 

Mary, Sherrilyn, Sam, Nate, Kim and Kate, 

You all were perfection - a word I don't throw around lightly. Seriously so good. Don 't take my word for it - we've 
gotten texts, slacks, and ema il to the same affect. 

Hope you don't mind if we hit you up for more, on th is critical topic. 

Vivian 

Vivian Schiller 
Executive Director, Aspen Digital 
The Aspen Institute 
+ 1-240-463-0496 
@vivian 

<image002.png> 



To: Elena Cryst[ecryst@stanford .edu) 
Cc: Jeffrey T. Hancock[hancockj@stanford.edu]; Renee DiResta[rdiresta@stanford.edu] 
From: Kate Starbird 
Sent: Thur 1/7/2021 11 :51:44 PM 
Subject: Re: Reaching out about a collaboration opportunity 
Received: Thur 1/7/2021 11 :51 :45 PM 

I can, yes . 

On Jan 7, 2021 , at 2: 55 PM, Elena C1y st <ec1yst@stanford.edu> wrote: 

Hi all-

We had a schedul ing mistake on our end and turns out Renee is double booked tomorrow at 11. @Jeffrey can you do 
12pm instead? 

Elena Cryst 
Ass istant Director 
Stanford Internet Observatory 

https://io.stanford.edu 

Book an appointment 

From: Elena Cryst <ecryst@stanford.edu> 
Date: Thursday, January 7, 2021 at 11:41 AM 
To: "Jeffrey T. Hancock" <hancockj@stanford.edu>, Renee DiResta <rdiresta@stanford.edu> 
Subject: Re: Reaching out about a collaboration opportunity 

I'm also going to loop in Kate as I thin k it will be helpful to have her as we ll! 

Elena Cryst 
Ass istant Director 
Stanford Internet Observatory 

https://io.stanford.edu 

Book an appointment 

From: Jeff Hancock <hancockj@stanford.edu> 
Date: Thursday, January 7, 2021 at 11:07 AM 
To: Renee DiResta <rdiresta@stanford.edu> 
Cc: Elena Cryst <ecryst@stanford.edu> 
Subject: Re: Reaching out about a collaboration opportunity 

Great - 11am tomorrow works for me! Zoom? 
--Jeff 

Jeff Hancock 

Harry and Norman Chandler Professor of Communication 

Stanford University 



On Thu, Jan 7, 2021 at 10:47 AM Renee DiResta <rdiresta@stanford .edu> wrote: 

Great! Let's chat Friday, then. Does 11am PT work? 

From: Jeff Hancock <hancockj@stanford.edu> 
Sent: Wednesday, January 6, 2021 5:41 PM 
To: Renee DiR esta <rdiresta@stanford.edu> 
Subject: Re: Reaching out about a collaboration opportunity 

Hi Renee, 

Happy New Year!! 

I was just reading your quote in the t imes about the (non)distinction between on line and offline worlds.Great point! 

Thanks for thinking of me. I'm a big fan of Kate and Emma's, Yes, would be happy to ta lk about potent ial 

collaboration on th is (and I've been meaning to find ways for us to work together more generally). 

Thurs/tomorrow I can talk at 2 or at 3.30. 
Friday is better: I'm free other than 9-lOam and 12:30-1:00. 

Looking forward to it 

Jeff 

Jeff /-lancocl< 

Ha/Ty and Norman Chandler Professor of Communication 

Stanford University 

On Tue, Ja n 5, 2021 at 4:32 PM Renee DiResta <rdiresta@stanford .edu> wrote: 

Hi Jeff! 

Happy new year! Hot out of the gates, this morn ing the 510 team had a great ca ll with professors Kate Sta rbird and 
Emma Spiro at the Un iversity of Washington Center fo r an Informed Public about a new co llaborative grant under 

the NSF Secure and Trustworthy Cyberspace program. 

UW will be taking t he lead on th is project , but we are interested in partnering on a component of the proposal that 
w ill look at multi-stakeholder collaborat ions to address dis information -essentially looking back at the work we did 

on election integrity, and forward to future multi- institution interdiscipl inary d is info research efforts and their 
successes and cha llenges. 

Given you r interest in mis-and disinformation and your related work on the top ic, we'd love to discuss the project 
and a potential collaboration with you. Do you have some time on Thu rs/Fri? 

Best, 

Renee 



To: Cl int Watts - Miburo[clint@miburosolutions.com] 
From: Kate Starbird 
Sent: Tue 7/28/2020 2:56 :57 PM 
Subject: Re: following up on the check you sent 
Received: Tue 7/28/2020 2:56:58 PM 

Got it. Thanks! 

On Jul 28, 2020, at 7: 54 AM, Clint Watts - Miburo <clint@mibm-osolutions .com> wrote: 

No I meant i' ll wire the money directly from my bank to yours 
I 'm inputting the wire today, and you should see the money in your account by tomorrow. If you don't 
please let me know. 

On Jul 27, 2020, at 6:03 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Is "a wire" just a text message9 Or do I need to do something fancier w/ the app? 

On Jul 27, 2020, at 1: 13 PM, Clint Watts - Miburo <clint@rniburosolutions.com> 
wrote: 

yes on signal 
I'm 845-863-7923 

I '11 just load it into a wire and hit send 

On Jul 27, 2020, at 4: 08 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Sure. That would work. I have signal, but haven't used it much. Can I 
just text you through there? What #? 

On Jul 27, 2020, at 1:03 PM, Clint Watts - Miburo 
<clint@miburosolutions.com> wrote: 

Kate 
So sorry to hear this. 

Two options, 

I can either write another check now, or 

to avoid all the hassle, I don't mind doing a wire payment if 
you could send me yom bank info (address, routing, 
account#) on Signal, I could then get it set up. 

Clint 

On Jul 26, 2020, at 11: 16 PM, Kate Starbird 
<kstarbi@uw.edu> wrote: 



Clint Watts 

Clint Watts 

Hi Clint, 

I hope you're doing well. 

It looks like the USPS lost the payment you 
sent (for the class I gave back in June). We 
attempted to mail it into om bank for it to be 
deposited, but they never received it. Can you 
check to make sure it wasn 't deposited? And, 
if it hasn't been, can you cancel it and perhaps 
cut a new check? 

Thanks! 

Kate 

Clint Watts 
President, Miburo Solutions 
Author of Messing With The Enemy: Surviving In A World 
Of Hackers, Terrorists, Russians and Fake News 
Conversations with a Terrorist, a TED Talk 

This email contains infonnation from Mibmo Solutions , 
Inc. that may be sensitive and confidential. This message is 
to be used solely by the intended recipient. If you are not 
the intended recipient, then you received this message in 
e1rnr and are requested to delete it (and all copies). You are 
further requested to neither reproduce nor share the 
contents of this message with anyone except the intended 
recipient, and to notify the sender if this is an erroneous 
transmission. Your cooperation is appreciated. 

President, Miburo Solutions 
Author of Messing With The Enemv: Surviving In A World Of Hackers. 
Terrorists Russians and Fake News 
Conversations with a Tenorist, a TED Talk 

This email contains inf01mation from Mi.burn Solutions, Inc. that may be sensitive 
and confidential. This message is to be used solely by the intended recipient. If you 
are not the intended recipient, then you received this message in enor and are 
requested to delete it (and all copies) . You are fmiher requested to neither reproduce 
nor share the contents of this message with anyone except the intended 
recipient, and to notify the sender if this is an enoneous transmission. 
Your cooperation is appreciated. 

President, Miburo Solutions 
Author of Messing With The Enemy: Survwingln A World Of Hackers, Terrorists, Russians and Fake News 
Conversations with a Tenorist, a TED Talk 



This email contains infonnation from Miburo Solutions, Inc. that may be sensitive and confidential. This 
message is to be used solely by the intended recipient. If you are not the intended recipient, then you received 
this message in error and are requested to delete it (and all copies). You are fmther requested to neither 
reproduce nor share the contents of this message with anyone except the intended recipient, and to notify the 
sender if this is an erroneous transmission. Your cooperation is appreciated. 



To: Cl int Watts - Miburo[clint@miburosolutions.com] 
From: Kate Starbird 
Sent: Mon 7/27/2020 10:03:00 PM 
Subject: Re: following up on the check you sent 
Received: Mon 7/27/2020 10:03:03 PM 

Is "a wire" just a text message? Or do I need to do something fancier w/ the app? 

On Jul 27, 2020, at 1: 13 PM, Clint Watts - Miburo <clint@miburosolutions.com> wrote: 

yes on signal 
I 'm 845-863-7923 

I ' 11 just load it into a wire and hit send 

On Jul 27, 2020, at 4:08 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Sure. That would work. I have signal, but haven 't used it much. Can I just text you through 
there? What #? 

On Jul 27, 2020, at 1:03 PM, Clint Watts - Miburo <clint@miburosolutions .com> 
wrote: 

Kate 
So sorry to hear this. 

Two options, 

I can either ,vrite another check now, or 

to avoid all the hassle, I don't mind doing a wire payment if you could send me yom 
bank info (address, routing, account#) on Signal, I could then get it set up. 

Clint 

On Jul 26, 2020, at 11: 16 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 

I hope you're doing well. 

It looks like the USPS lost the payment you sent (for the class I gave 
back in June). We attempted to mail it into our bank for it to be 
deposited, but they never received it. Can you check to make sure it 
wasn't deposited? And, if it hasn' t been, can you cancel it and perhaps 
cut a new check? 

Thanks! 

Kate 



Clint Watts 

Clint Watts 
President, Miburo Solutions 
Author of .Aifessing With The Enemv: Surviving In A World Of Hackers. 
Terrorists Russians and Fake News 
Conversations with a Tenoris!, a TED Talk 

This email contains inf01111ation from Miburo Solutions, Inc. that may be sensitive 
and confidential. This message is to be used solely by the intended recipient. If you 
are not the intended recipient, then you received this message in e1rnr and are 
requested to delete it (and all copies) . You are fruiher requested to neither reproduce 
nor share the contents of this message with anyone except the intended 
recipient, and to notify the sender if this is an enoneous transmission. 
Your cooperation is appreciated. 

President, Miburo Solutions 
Author of Messing With The Enemy: Surviving In A World Of Hackers, Terrorists, Russians and Fake News 
Conversations with a Tenorist, a TED Talk 

This email contains information from Miburo Solutions, Inc. that may be sensitive and confidential. This 
message is to be used solely by the intended recipient. If you are not the intended recipient, then you received 
this message in e1rnr and are requested to delete it (and all copies). You are further requested to neither 
reproduce nor share the contents of this message with anyone except the intended recipient, and to notify the 
sender if this is an enoneous transmission. Your cooperation is appreciated. 



To: 
From: 
Sent: 

Cl int Watts - Miburo[clint@miburosolutions.com] 
Kate Starbird 
Mon 7/27/2020 8:08:56 PM 

Subject: Re: following up on the check you sent 
Received: Mon 7/27/2020 8:08:59 PM 

Sure. That would work. I have signal, but haven't used it much. Can I just text you through there? What #? 

On Jul 27, 2020, at 1:03 PM, Clint Watts - Miburo <clint@miburosolutions.com> wrote: 

Kate 
So sony to hear this . 

Two options, 

I can either write another check now, or 

to avoid all the hassle, I don 't mind doing a wire payment if you could send me your bank info (address, 
routing, account #) on Signal, I could then get it set up. 

Clint 

On Jul 26, 2020, at 11: 16 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 

I hope you're doing well. 

It looks like the USPS lost the payment you sent (for the class I gave back in June). We 
attempted to mail it into our bank for it to be deposited, but they never received it. Can you 
check to make sure it wasn't deposited? And, if it hasn 't been, can you cancel it and perhaps cut 
anew check? 

Thanks! 

Kate 

Clint Watts 
President, Miburo Solutions 
Author of Messing With The Enemv: Surviving In A World O{Hackers. Terrorists. Russians and Fake News 
Conversations with a Te1rnrist, a TED Talk 

This email contains infonnation from Miburo Solutions, Inc. that may be sensitive and confidential. This 
message is to be used solely by the intended recipient. If you are not the intended recipient, then you received 
this message in e1rnr and are requested to delete it (and all copies). You are further requested to neither 
reproduce nor share the contents of this message with anyone except the intended recipient, and to notify the 
sender if this is an en-oneous transmission. Your cooperation is appreciated. 



To: Clint Watts - Miburo[clint@miburosolutions .com] 
From: Kate Starbird 
Sent: Mon 7/27/2020 3:1 6:08 AM 
Subject: following up on the check you sent 
Received: Mon 7/27/2020 3:16:11 AM 

Hi Clint, 

I hope you 're doing well. 

It looks like the USPS lost the payment you sent (for the class I gave back in June). We attempted to mail it into ou r bank for it to be 
deposited, but they never received it. Can you check to make sure it wasn 't deposited? An d, if it hasn't been , can you cancel it and 
perhaps cut a new check? 

Than ks! 

Kate 



To: 
From: 
Sent: 

Cl int Watts - Miburo[clint@miburosolutions.com] 
Kate Starbird 
Fri 6/26/2020 6:27:33 PM 

Subject: Re: Thanks for doing a great job! 
Received: Fri 6/26/2020 6:27:34 PM 
invoice Miburo.doc 
Clint-W.pdf 

Hi Clint, 
Here are the documents (attached). Let me know if you need something else from me to process this . 

Thanks! 

Kate 

On Jun 12, 2020, at 11:48 AM, Clint Watts - Mibmo <clint@miburosolutions.com> wrote: 

Kate, 
Thanks for doing a great job and I do want to get you back in for an encore session. I?m working through the 
dates for July August and as soon as I have some more slots 1?11 reconnect. In the meantime, i want to make 
sure I get a check out to you. 

When you have a moment, can you: 
1- Fill out and send a W 9 form https://www.irs.gov/pub/irs-pdf/fw9.pdf 

2- Send an invoice for the session ($1250.00) 

I?ll get a check out to you this week. 

Have a good weekend, 

Clint 

Clint Watts 
President, Miburo Solutions 
Author of Mess;ng With The Enemy: Survwingln A World O(Hackers. Terrorists. Russians and Fake News 
Conversations with a Ten-orist, a TED Talk 

This email contains info1111ation from Mibmo Solutions, Inc. that may be sensitive and confidential. This 
message is to be used solely by the intended recipient. If you are not the intended recipient, then you received 
tllis message in e1rnr and are requested to delete it (and all copies). You are fmther requested to neither 
reproduce nor share the contents of this mes sage with any one except tl1e intended recipient, and to notify the 
sender if this is an en-oneous transmission. Your cooperation is appreciated. 



Catharine Starbird 
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Bill to: 
Attn: Clint Watts 
Miburn Solutions 

INVOICE 

Date: June 26, 2020 

Services Description: Presentation for course on Case Studies in Digital Influence Operations -
State & Non-State Actors 
Date: June 4, 2020 
Total Cost $1250.00 





To: Cl int Watts - Miburo[clint@miburosolutions.com] 
From: Kate Starbird 
Sent: Mon 7/6/2020 5:51 :27 PM 
Subject: Re: Thanks for doing a great job! 
Received: Mon 7/6/2020 5:51 :28 PM 

Hi Clint, 
My other case studies are either very old or ve1y new (and not fully baked). I have tl1e conspiracy theories about crisis 
events - which show how conspiracy theories and disinfonnation campaigns intersect. And I have the newer stuff (on the 
"Plandemic") showing more domestic campaigns in the context of Covid19 and Election2020. My biggest issue is that I 
don't really lmve time to produce a high quality presentation on this stuff right now. I don't fuink I have the capacity to 
create anything close to what I did last time. 

I would be willing to do a Q&A or something with low-prep. But I can't do another course 1ight now. (Too busy doing fue 
actual research .. . or, more accurately, managing students who are doing the actual research). 

Kate 

On Jul 3, 2020, at 1:52 PM, Clint Watts - Miburo <clint@miburosolutions.com> wrote: 

Kate, 
Really appreciate the great job you did and the resulting reviews from June. We've paused the sessions for a 
couple of weeks due to the holiday . But I'd love to have you back in July or August if you 'd be interested. 

Were fuere case studies you didn't get to that we could do in a follow up sess ion or oilier topics that are in 
yom- wheelhouse you might be interested in presenting? 

Happy 4th, 

Clint 

On Jun 30, 2020, at 2: 15 PM, Clint Watts - Miburo <clint@miburosolutions.com> wrote: 

Kate, 

I think the message might have gone out yesterday but I had a bunch get hung up. Thanks for a 
great presentation and fuese docmnents. Check is on the way. 

On Jm1 26, 2020, at 2:27 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 
Here are fue documents (attached). Let me know if you need something else from 
me to process this . 

Thanks! 

Kate 



On Jnn 12, 2020, at 11:48 AM, Clint Watts - Miburo 
<clint@miburosolutions.com> wrote: 

Kate, 
Thanks for doing a great job and I do want to get you back in for an 
encore session. I 'm working through the dates for July August and as 
soon as I have some more slots I ' 11 reconnect. In the meantime, i want 
to make sure I get a check out to you. 

When you have a moment, can you: 
1- Fill out and send a W 9 fonn https://www.irs.gov/pub/irs-pdf/fw9.pdf 

2- Send an invoice for the session ($1250.00) 

I ' 11 get a check out to you this week. 

Have a good weekend, 

Clint 

Clint Watts 
President, Mibmo Solutions 
Author of Messing With The Enemv: Surviving In A World O{Hackers. 
Terrorists. Russians and Fake News 
Conversations with a Tenorist, a TED Talk 

This email contains infomrntion from Miburo Solutions, Inc. that may 
be sensitive and confidential. This message is to be used solely by the 
intended recipient. If you are not the intended recipient, then you 
received this message in error and are requested to delete it (and all 
copies). You are further requested to neither reproduce nor share the 
contents of this message with anyone except the intended recipient, and 
to notify the sender if this is an e1Toneous transmission. 
Y om cooperation is appreciated. 

<Clint-W.pdf><invoice_Miburo.doc> 

Clint Watts 
President, Miburo Solutions 
Author of Messing With The Enemv: Surviving In A World O{Hackers. Terrorists. Russians and 
Fake News 
Conversations with a Te1Torist, a TED Talk 

This email contains infonnation from Miburo Solutions, Inc. that may be sensitive and 
confidential. This message is to be used solely by the intended recipient. If you are not the 
intended recipient, then you received this message in e1Tor and are requested to delete it (and all 
copies). You are fU1ther requested to neither reproduce nor share the contents of this message 
with anyone except the intended recipient, and to notify the sender if this is an erroneous 
transmission. Your cooperation is appreciated. 

Clint Watts 
President, Mibmo Solutions 



Author of Mess;ng With The Enemy: Survhlingln A World O(Hackers, Terrorists, Russians and Fake News 
Conversations with a Tefforist, a TED Talk 

This email contains infonnation from Miburo Solutions, Inc. that may be sensitive and confidential. This 
message is to be used solely by the intended recipient. If you are not the intended recipient, then you received 
this message in enor and are requested to delete it (and all copies). You are fmther requested to neither 
reproduce nor share the contents of this 111 es sage with any one except the intended recipient, and to notify the 
sender if this is an eIToneous transmission. Your cooperation is appreciated. 



To: Renee DiResta[rdiresta@stanford .edu]; Elena Cryst[ecryst@stanford .edu]; Jeffrey T. Hancock[hancockj@stanford .edu] 
Cc: Emma Spiro[espiro@uw.edu]; Jevin WestUevinw@uw.edu] ; Crystal Welliver[welliver@uw.edu] 
From: Kate Starbird 
Sent: Tue 1/19/2021 4:49 :53 AM 
Subject: Sa TC: collaborations to address disinformation -- draft of theproject description 
Received: Tue 1/19/2021 4:49:54 AM 

Hi all, 
We now have a working draft for the Sa TC proposal: 
https:// docs.google.com/ docrnnent/d/ 12TuhEqmO4Apsi9fz76shqGY fbf s6L Scsba UtT dhy bss/edi t?usp=sharing 

Most of the sections are in place, though there are a few that still need writing (though most have notes there) and editing 
needed throughout. We're happy to have your input throughout, but there are a few specific things that I think we need 
Renee and Jeff to attend to. 

Jeff, there's a section in Objective 2 around using the products of real-time research to inform communication (based on 
our conversation). We definitely need your input there, both in how we articulate the Objective itself (in the front part of the 
proposal) and in the Workplace where we're hoping you can scope out what those activities would look like. I 'm hoping 
that won't be a heavy lift. 

Renee, I 'd love your feedback throughout, but definitely on Objective 3 (both in the first introduction to it and in the 
workplan). One thing we'll need to do is align our narTative with your internal work plan and timeline for what gets funded 
on this grant. So any insight there would be helpful. I 'm happy to chat through what a budget might look like and map that 
to our narrative . . . but if you already have a rough budget, we can start there. 

Please take a read when you have time. We 'd love your feedback on any element! 

Our due data to UW is Monday. But I understand you all may have earlier deadlines, so please let us know on those. The 
most complex thing might be aligning budget justifications with the project description. I'm happy to get on the phone and 
talk through any of that if needed. We have our budget at exactly 2.25M leaving 750K for your side. 

Please let me know if you have any comments, concerns, questions! 

Kate 



To: Snider, Lydia F CIV USARMY ARCYBER (USA)[lydia.f.snider.civ@mail.mil] 
Cc: Clinton Watts[clint@miburosolutions.com] 
From: Kate Starbird 
Sent: Thur 6/4/2020 7:40:17 PM 
Subject: Re: Thank you 
Received: Thur 6/4/2020 7:40:18 PM 

Thanks Lydia! I really enjoyed the questions. Thanks for invitin g me. Happy to come back again sometime! 

Kate 

> On Jun 4, 2020, at 12:06 PM, Snider, Lydia F CIV USARMY ARCYBER (USA) <lydia.f.snider.civ@mail.mil> wrote: 
> 
> Kate, 
> Great presentation . I know yours is a tricky top ic and I really appreciate you talking with us. 
> 
> I already have requests to have you back! 
> 
> Lydia Snider 
> Special Advisor to the Commanding Generally 
> Social Media & Information Warfare 
> US Army Cyber Command 
> New telework number: 706-832-9888 
> 



To: Renee DiResta[rdiresta{@.stanford.edu • Caulfield Michael[michael.caulfield@wsu .edu]; 51 @uw.edu]; 
Rachel Moran[remoran@uw.edu]: 51 @uw.edu]; Emma Spiro[espiro@uw.edu]; Jevin Westuevinw@uw.edu] 
From: Kate Starbird 
Sent: Fri 10/16/2020 3: 27:22 PM 
Subject: meeting today (2pm Pacific) re: writing the "what to expect onelection day" piece 
Received: Fri 10/16/2020 3:27:24 PM 

Here's my Zoom room: https ://washington .zoom.us/j/95947757497 



To: Clint Watts - Miburo[clint@miburosolutions.com] 
From: Kate Starbird 
Sent: Fri 6/5/2020 3:36:37 PM 
Subject: Re: AMAZING JOB 
Received: Fri 6/5/2020 3:36:39 PM 

Thanks Clint! 
I enjoyed the conversations a lot. I 'd be happy to think about doing an encore on July 2. My only issue is that I don't really 
have a lot of other content - at least not polished content based on peer review studies like the stuff I gave yesterday. 

In regards to some of your open themes ... I'm really careful not to give prescriptions for how other state actors can counter 
disinfonnation with infom1ation campaigns of their own. I try to stay on the side of understanding propaganda - not 
designing it. Once upon a time, my work intersected with messaging around emergency response that touched on what kinds 
of messages were most effective (in for example, getting people to evacuate) and more specifically what kinds of strateg ies 
they might use to counter misinf 01mation (e.g. adch-ess it quickly with accurate info1mation). And I have done some thinking 
about countering the anti-Vaccine conspiracy theories in the Covid context. I might be able to talk about some of that, but 
certainly don 't want to take that lens into the "White Hehnets" work, because it can unde1mine the work we 're flying to do 
there. 

Kate 

On Jun 4, 2020, at 1: 16 PM, Clint Watts - Miburo <clint@miburosolutions.com> wrote: 

Kate 
Thanks so much for doing such an excellent job today. They were calling for an encore. Just got off the 
phone. 
Really appreciate you doing it 
I ' 11 send another message about invoicing and payment etc. 

But, would you be interested in doing another one? 

If you remember back last year when I first called you about this , I wanted to do a couple sessions with you 
and utilize all your expe11ise. 

And since you have leftover content, would you be will to do another session on July 2 from 1-3PM ET? 
Same time frame. 

I was thinking I 'd give you a little more time to wrap up anything you didn't get to today, and any other case 
studies you'd like to ti-y out. 
And then in the second half of the session, I had these lesson objectives I wanted to hit this summer, and I 
know you used to do this in some of yom research. 

o 's the messenger? Driving narratives in the physical and virtual world 

• Compare and contrast organizational versus personal messaging techniques 

• Evaluate the application of promotions and provocations in influence operations 

• Interpret how messengers converge and diverge in virtual messaging versus 

• Organize general principles of behavior for good messengers 

Pay and prep process would be the same (and we won't have the Zoom problems next time!) 



Thanks Kate 

Clint 

Clint Watts 
President, Miburo Solutions 
Author of Messing With The Enemv.· Survi»ingln A World O[Hackers. Terrorists. Russians and Fake News 
Conversations with a Te1rnrist, a TED Talk 

This email contains information from Miburo Solutions, Inc. that may be sensitive and confidential. This 
message is to be used solely by the intended recipient. If you are not the intended recipient, then you received 
this message in error and are requested to delete it (and all copies). You are fmther requested to neither 
reproduce nor share the contents of this message with anyone except the intended recipient, and to notify the 
sender if this is an erroneous transmission. Your cooperation is appreciated. 



To: Clinton Watts[clintonwatts@icloud.com]; Clint Watts - Miburo[clint@miburosolutions.com] 
From: Kate Starbird 
Sent: Wed 6/3/2020 5:37:00 PM 
Subject: course notes and slides 
Received: Wed 6/3/2020 5:37:04 PM 
Miburo Notes - Starbird Cou rse-ks.docx 

Hi Clint, 

I'm sending over the course notes . I'm thinking that I may spend more time on the first two cases and shorten/skip the Pandemic piece -
because th ings have changed since last we spoke . I think the first two examples are way more important for what's happening on the 
streets all over the country right now. 

The slides are uploaded (in Keynote) here: 
https://drive.google .com/open?id=1ol0H0M5fukJEJmkMmi58cpYzj6xo4tw_ 

And here's a PDF version: 
https://drive.google .com/file/d/1 N8Ceh 3bOY5OXZE7psGCG-Ur4prC9pc I H/view?usp=sh arin g 

I may need another email address from you to provide access. (I've added the ones above). 

Also, is it okay for me to make small changes between now and tomorrow as I rehearse? Noth ing massive , but it may mean a missing 
slide here and there - or some text moved around - for those who can 't see the presentation . ? 

Kate 



Miburo Notes June 2020 

Course Notes: Date: 4 June 2020 

Case Studies In Digital Influence Operations- State & Non-State Actors 

Instructor: Dr. Kate Starbird, Professor of Strategic Studies at Johns Hopkins University_ 

Lesson Objectives: 

• Evaluate the techniques by which both foreign state operatives exploit social media to generate 

foreign policy outcomes 

• Understand how non-state collectives form, coord inate, and col laborate to either push d isinformation 
or counter disinformation 

• Highl ight how foreign d isinformation campaigns target, cultivate, and explo it on line communities of 
political activists. 

(With this being a government audience, there is a lot of sensitivity around certain topics so we would 
need to avoid influence and targeting of Americans as much as possible, and election 2016 is well 
worn and sensitive for the crowd) 

Notes: 

Part I: Terms 

Misinformation is information that is false, but not necessarily intentionally false . 

Disinformation is information that is intentionally false or mislead ing for a spec ific objective - e.g. 

political, financial, ideological , reputational, etc. 

Conspiracy Theories: 

• support a corrupted way of thin king about the world 

• foster d istrust in government, media, science 

• often seeded or amplified by disinformation campa igns 
o (but certainly not all created by foreign agents) 

• often map to historical campaigns and meta-narratives (JFK assassination, U.S. using 
bioweapons against Africans and African Americans) 

The pu rpose of disinformation is not necessarily to convince, but to confuse, to create muddled thinking 

across society (Pomerantsev & Weiss, 2014). 

"Fake News": Initially used to describe low-quality "click bait " and hyper-partisan med ia that did not 

follow journalistic standards, the term has become a political weapon that serves the aims of 

disinformation by undermining trust in information systems. 

Disinformation is an attack on democratic institutions - it undermines our trust in democratic 

institutions (government, media, elections themse lves), it disrupts our sense of a shared reality, and it 

pulls apart the common ground we need to stand upon to govern ourselves. 

1 



Miburo Notes June 2020 

Part 2: Active Measures in the 21st Century: Infiltrating Online Political Activism 

Online trolls from Russia's Internet Research agency impersonated U.S. citizens as part of a years-long 
"act ive measures" campa ign (starting N2011). 

They tried several tactics, but their activities began to gain traction when they started enacting the 

person as of politically-active American citizens. 

In particular, they targeted: 

• African Americans and #BlacklivesMatter activists 

• White conservative Americans - pro-gun, Christian, conservative 

The ir goals were both to sow/amplify racial divisions AND to achieve specific political objectives. 

Accounts on both sides derided the U.S. "mainstream" news media and encouraged others to seek out 

alternative and hyper-partisan media. 

Their white conservative accounts exhibited consistently pro-Trump sentiments. 
The ir African American accounts encouraged peop le not to vote for Hillary Clinton. 

Russia's I RA trolls successfully infiltrated "both sides" of a politically divisive discourse in 2016. 
Some of thei r accounts became "influencers" in both communities. 

They (and others) are likely act ive right now - at a time when are Americans are particularly 

vulnerable, again. 

Part 3: The Campaign aga inst the White Helmets: Demotivating Hearts and 
Disorienting Minds 

The White Helmets (a humanitarian response organization in Syria) were the targets of a multi-year 

disinformation campaign that sought to undermine and scapegoat them in ways that advanced the 
political objectives of Syria and their Russian allies. This campaign worked to confuse western audiences 
and demotivate their (and consequently their country's) responses to war crimes by the Syrian and 

Russian governments aga inst the Syrian people. 

Disinformation campaigns cultivate online activism, shaping it towards their objectives. 

It is not just "bots" and "trolls". These campaigns integrate into organic online activist communities and 
cu lt ivate sincere online activists as unwitting agents. 

These activists (including witting and unwitting agents) use social media platforms to organize, to spread 

the ir narratives, and to cultivate influencers in media, politics, and entertainment. 

Government-controlled media from Russian are integrated into an "alternative media echo-system" 

that repeatedly echoes narratives that support their objectives. They repeat and remix content across 
multiple sites and different kinds of sites, to micro-target specific audiences. 

2 



Miburo Notes June 2020 

Online disinformation is participatory. Disinformation campaigns take shape as collaborations between 

agents and online crowds. 

Part 4: Domestic Information Operations in the Time of Covid-19 
(Time permitting) 

The Covid-19 pandemic has created conditions that are ripe for exploitation - including via online 
disinformation. During crisis events, uncertainty and anxiety make us more vulnerable to spreading mis­
and disinformation. 

Foreign states are actively spreading disinformation in this context. 

Domestic actors are also using online disinformation campaigns to advance their agendas. 

Disinformation moves quickly across communities and across platforms - e.g. from private anti-vaccine 
groups on Facebook through conspiracy theory communities on Reddit and out to the broader public 

through Facebook and Twitter. 

Similar to foreign disinformation campaigns, domestic disinformation campaigns leverage online 

political communities and activist communities to spread their narratives. 

Domestic operations are integrated into some of the same communities that foreign operations have 

targeted. In some cases, foreign and domestic information operations are entangled. 

Instructor Bio: 

Kate Starbird is an Associate Professor at the Department of Human Centered Design & Engineering 
(HCDE) at the University of Washington (UW). Starbird's research is situated within human-computer 

interact ion and t he emerging field of cris is informatics-the study of the how information­
communication technologies are used during crisis events. Currently, her work focuses on the 

production and spread of online disinformation in the context of crisis and conflict. Starbird is a co­
founder and executive council member of the UW Center for an Informed Public. 
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To: Kate Starbird[kstarbi@uw.edu] 
Cc: Lydia Lydia F CIV USARMY Snider[lydia.f.snider.civ@mail.mil] 
From: Cl inton Watts 
Sent: Tue 6/2/2020 10:38 :59 PM 
Subject: Re: Test Zoom GOV link - Noon ET Thursday, 9 am PT 
Received: Tue 6/2/2020 10:39:55 PM 

Yes that's fine 
And even later at say 6pm ET / 3pm PT is fine 

Thanks for doing this . 

On Jun 2, 2020, at 6:36 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 
Thanks for all of this! I 'm sti ll working on the slides and document - will have those to you by tomonow 
9am (Pacific). I hope that's enough ti.me. 

I 'm all good for a test on Thmsday morning at 9am Pacific as well. 

Kate 

On Jun 2, 2020, at 1:58 PM, Clinton Watts <clintonwatts@icloud.com> wTote: 

Kate 

Eve1yone is excited you are joining on Thursday. 

Here 's the invite for a quick Zoom test with the government system to make sure eve1ything 
works right. 
We ' ll also discuss moderating the Q&A with Lydia who has set all this up from the government 
side. 

Speak soon, 

Clint 

Test Zoom GOV link 
Scheduled: Jun 4, 2020 at 12:00 PM to 12: 15 PM 
Location : https://www.zoomgov comfi/1608880580 
Invitees : Lydia Lydia F CIV USARMY Snider, Kate Starbird , Clinton Watts 
You are invited to a Zoom webinar. 
When: Jun 4, 2020 12:00 PM Easte rn Time (US and Canada) 
Topic : Mr. White - Presenter Test 

Please click the lin k below to join the webinar: 
https://www.zoomgov.com/j/1608880580 

Or iPhone one-tap : 
US: +16692545252,,1608880580# or +16468287666 ,, 1608880580# 

Or Telephone: 
Dial(for higher quality, dial a number based on your current location ): 

US: +1 669 254 5252 or +1 646 828 7666 
Webinar ID: 160 888 0580 
International numbers available : https://www.zoomgov.com/u/abmchCJ3yX 

Or an H.323/SIP room system : 



H.323: 
161.199.138.10 (US West) 
161 .199.136.10 (US East) 
52 
61 
100.140 
Meeting ID: 160 888 0580 
SIP: 1608880580@sip.zoomgov.com 

<Test Zoom GOV link - Noon ET Thursday, 9 am PT.ics> 
Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World of Hackers, Terrorists , Russians and 
Fake News 
Distinguished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy. German Marshall Fund 
Conversations with a terrorist. a TED Talk 



To: Cl inton Watts[clintonwatts@ icloud .com] 
Cc: Lydia Lydia F CIV USARMY Snider[lydia.f.snider.civ@mail.mil] 
From: Kate Starb ird 
Sent: Tue 6/2/2020 10:35 :1 5 PM 
Subject: Re: Test Zoom GOV link - Noon ET Thursday, 9 am PT 
Received: Tue 6/2/2020 10:35:16 PM 

Hi Clint, 
Thanks for all of thi s! I 'm still working on the slides and document- will have those to you by tomon-ow 9am (Pacific). I 
hope that's enough time. 

I 'm all good for a test on Thursday morning at 9am Pacific as well. 

Kate 

On Jun 2, 2020, at 1:58 PM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate 

Everyone is excited you are joining on Thursday . 

Here's the invite for a quick Zoom test with the gove1runent system to make sure everything works right. 
We' ll also discuss moderating the Q&A with Lydia who has set aJJ this up from the govennnent side. 

Speak soon, 

Clint 

Test Zoom GOV link 
Scheduled: Jun 4, 2020 at 12:00 PM to 12:1 5 PM 
Locafon: https:f/www.zoomgov.com/j/1608880580 
Invitees : Lydia Lydia F CIV USARMY Snider, Kate Starbird, Clinton Watts 
You are invi ted to a Zoom webinar. 
When: Jun 4, 2020 12:00 PM Eastern Time (US and Canada) 
Topic: Mr. White - Presenter Test 

Please click the link below to j oin the webin ar: 
https://www.zoomgov .comfi/1608880580 

Or iPhone one-tap: 
US:+16692545252,.1608880580# or+16468287666,.1608880580# 

Or Telephone : 
Dial(for higher quality, dial a number based on you r current location): 

US : +1 669 254 5252 or +1 646 828 7666 
Webinar ID: 160 888 0580 
International numbers available: https://www.zoomgov.com/u/abmchCJ3yX 

Or an H.323/SIP room system : 
H.323: 
161 .199.138.10 (US West) 
161 .199.136.10 (US East) 
52 
61 
100.140 
Meeting ID: 160 888 0580 
SIP: 1608880580@sip.zoomgov.com 

<Test Zoom GOV link - Noon ET Thursday, 9 am PT.ics> 
Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World of Hackers, Terrorists, Russians and Fake News 
Distinguished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy. German Marshall Fund 
Conversations with a te rrorist, a TED Talk 





To: 
From: 

Kate Starbird[kstarbi@uw.edu]; Lydia Lydia F CIV USARMY Snider[lydia.f.sn ider.civ@mail.mil] 
Cl inton Watts 

Sent: Tue 6/2/2020 8 :58:44 PM 
Subject: Test Zoom GOV link - Noon ET Thursday , 9 am PT 
Received: Tue 6/2/2020 8 :59:30 PM 
iCal-20200602-165536.ics 

Kate 

Eve1yone is excited you are joining on Thursday. 

Here 's the invite for a quick Zoom test with the government system to make sure everything works righ t. 
We ' ll also discuss moderating the Q&A with Lydia who has set all this up from the government side. 

Speak soon, 

Clint 

Test Zoom GOV link 
Scheduled: Jun 4, 2020 at 12:00 PM to 12:1 5 PM 
Location : https:/lwww .zoom gov .comfi/1608880580 
Invitees: Lydia Lydia F CIV USARMY Snider, Kate Starbird , Cl in ton Watts 
You are invited to a Zoom webinar. 
When : Jun 4, 2020 12:00 PM Eastern Time (US and Canada) 
Topic: Mr. White - Presenter Test 

Please cl ick the link below to join the webinar: 
https://www.zoomgov .comfi/1608880580 

Or iPhone one-tap : 
US : +16692545252.,1 608880580# or+16468287666,.1608880580# 

Or Telephone: 
Dial(for higher quality, dial a number based on your current location): 

US: +1 669 254 5252 or +1 646 828 7666 
Webinar ID: 160 888 0580 
International numbers available : https://www.zoomgov.com/u/abmchCJ3yX 

Or an H .323/SIP room system: 
H.323: 
161 .199.138.10 (US West) 
161 .199.136.10 (US East) 
52 
61 
100.140 
Meetng ID : 160 888 0580 
SIP: 1608880580@sip.zoomgov.com 

Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World of Hackers, Terrorists, Russians and Fake News 
Distjngu ished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy, German Marshall Fund 
Conversations with a terrorist, a TED Talk 
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To: Snider, Lydia F CIV USARMY ARCYBER (USA)[lydia.f.snider.civ@mail.mil] 
Cc: Cl inton Watts[clint@miburosolutions.com] ; Clinton Watts[clintonwatts@icloud.com) 
From: Kate Starbird 
Sent: Thur 6/4/2020 5:34 :02 PM 
Subject: Re: Panelist for Case Studies in Digital Influence Operations - State& Non-State Actors with Kate Starbird 
Received: Thur 6/4/2020 5:34:06 PM 

I can't hear anything ... 

On Jun 4, 2020, at 10: 12 AM, Kate Starbird <kstarbi@uw.edu> wrote: 

I just went on this and didn't get an audio hookup ... not sme what's going on there ... will 1:J.y again 

On Jun 4, 2020, at 9:26 AM, Snider, Lydia F CIV USARMY ARCYBER (USA) 
<lydia.f.snider.civ@mail.mil> wrote: 

C aution-h ttps ://man drill app .com/track/click/31090945/Cau tion-www .zoo mqov. com? 



To: Snider, Lydia F CIV USARMY ARCYBER (USA)[lydia.f.snider .civ@mail.m il] 
Cc: Cl inton Watts[clint@miburosolutions.com] ; Clinton Watts[clintonwatts@icloud.com) 
From: Kate Starbird 
Sent: Thur 6/4/2020 5:12:00 PM 
Subject: Re: Panelist for Case Studies in Digital Influence Operations - State& Non-State Actors with Kate Starbird 
Received: Thur 6/4/2020 5:12:01 PM 

I just went on this and didn't get an audio hooh.'Up . .. not sure what's going on there ... will hy again 

On Jun 4, 2020, at 9:26 AM, Snider, Lydia F CIV USARMY ARCYBER (USA) 
<lydia.f.snider.civ@mail.mil> wrote: 

Caution-https ://mandrillapp .com/track/click/31090945/Caution-www.zoomgov .com? 



To: Sherrilyn lfill[sifill@naacpldf.org] ; Nate Persily[n persily@law.stanford.edu] ; Kate Starbird[kstarbi@uw.edu]; Feist, 
Sam[Sam.Feist@cnn .com]; kate.jacob@sos.wa.gov[kate.jacob@sos.wa.gov]; kylee.zabel@sos.wa.gov[kylee.zabel@sos.wa.gov]; 
mbm7@georgetown .edu[mbm7@georgetown.edu] 
Cc: Prescott , Willa[Willa.Prescott@cnn.com]; aedelen@naacpldf.org[aedelen@naacpldf.org] ; Garrett 
Graff[Garrett.Graff@aspen institute .org] ; Beth Semel[Beth.Semel@aspen institute.org]; Claire Wardle[claire@firstdraftnews.com] 
From: Vivian Schiller 
Sent: Wed 9/9/2020 6:54:45 PM 
Subject: Speaker Logistics - The Day Afte r: Preparing for a Contested Election 
Received: Wed 9/9/2020 6:55:22 PM 

Dear Presenters, 

We're so grateful that you 're taking the time to present at our meeting tomorrow about the risks of a contested 
election. There will be representatives from almost 30 news organizations, plus Google, Twitter, Facebook, 
Vv'ikipedia and Reddit in attendance. Below you can find a few notes on the logistics, the day-of contact 
information, and Zoom access link. Please let us know if you have any questions! 

• Please keep your presentations to time, 7 minutes (well ok. 10 ABSOLUTELY max) 
• In this agenda you will see the order in which we are planning to have you present. I will introduce each 
of your briefly before you speak. 
• Reminder that the focus of this meeting is only what happens starting when the polls close. V\/nile there 
is certainly plenty to talk about as pertains to now-thru-election day , that is for a different meeting. 
• If you have slides, we will assume you will handle your own "share screen" but please also them in 
advance to beth .semel@aspeninstitute.org just in case something goes wrong and you want us to show 
them (while you speak) 
• We will do about 15 minutes of Q&A after the presentations with the full group. Really hoping you can 
stay for that, please let me know in advance if you cannot 
• We are doing breakout groups there after (at around 1 :30pm ET or slightly later). We would love for you 
to stay for those. Garrett Graff, Claire Wardle and I will be the breakout moderators. 
• The meeting is OFF THE RECORD. 

Day-of Contact 
If you need anything before or during the meeting you can email Beth Semel (CCed here) or reach her by call 
or text at 607-731-9263. 
Zoom Access Information 
Join Zoom Meeting 
Meeting ID: 929 8008 7076 
Passcode: 31 

Dial by your location (only if video is not working) 
+1 646 876 9923 US (New York) 
+1 408 638 0968 US (San Jose) 
Meeting ID: 929 8008 7076 
Passcode 31 

Find your local number 

All best, 

Vivian 

Vivian Schiller 
Executive Director, Aspen Digi tal 
The Aspen Institute 



+ 1-240-463-0496 
@vivian 

~ASPEN DIGITAL 
• TIit "' mvn 



To: cl int@miburosolutions.com[clint@miburosolutions.com] 
From: Kate Starbird 
Sent: Thur 6/4/2020 8:17:28 PM 
Subject: Sabbatical Re: AMAZING JOB 
Received: Thur 6/4/2020 8:17:28 PM 

Hello, 

Thank you for your message . I am cwTently on sabbatical (for the 2019-2020 school year) and am now focused on 
conducting research on misinfmmation around COVID-19. I am receiving a significant nwnber of inquiries and am unable 
to field all of them in a timely manner. I hope you understand. 

Warm regards, 
Kate 



To: kstarb i@uw.edu[kstarbi@uw.edu] 
Cc: Savilla Pitt[Savilla.Pitt@aspeninstitute.org] 
From: Vivian Schiller 
Sent: Thur 7/23/2020 8:56:46 PM 
Subject: Invitation: Private Aspen Institute Roundtable on Coordinatedlnauthentic Behavior 
Received: Thur 7/23/2020 8:57 :09 PM 

Dear Kate, 

As the election nears, Aspen Digital is pulling together a small , closed-door roundtable to think about what 
information threats we are seeing-or might see-from both foreign and domestic actors who organize 
coordinated attacks. 

As you well know, the social media giants were caught flatfooted in 2016 by how their platforms were 
weaponized by Russia bots and trolls, and for democracy's sake we all have a vested interest in sharing 
lessons, insights, observations, and trends we're seeing in the information operations space today. That's 
particularly true because so much has changed in this space since the last presidential election-we've seen 
companies like Facebook and Twitter take aggressive action against so-called "coordinated inauthentic 
behavior" campaigns, as well as the rise of new platforms, like Snap and TikTok, and the particularly vexing 
new challenge of domestic actors employing the same tactics as the Kremlin did four years ago. 

I want to invite you to join for a private roundtable discussion on Tuesday, August 11 , from 1 to 3 p.m. ET; we'll 
have representatives from tech companies, researchers, academics, as well as some current and former 
government officials to all discuss this challenge and-we hope-help all of us be better prepared to react in 
these last 100 days before the election. Please do let us know if you plan to join us by Wednesday, July 29. 

I hope you can join us! 

Sincerely, 

Vivian 

Vivian Schiller 
Executive Director, Aspen Digital 
The Aspen Institute 
+l-240-463-0496 
@vivian 

~AS 



To: 
From: 
Sent: 

cl intonwatts@icloud.com[clintonwatts@icloud.com] 
Kate Starbird 
Tue 6/2/2020 2:37:49 PM 

Subject: Sabbatical Re: Please DocuSign : Miburo Contractor Agreement - Researchers & instructors - 050320.docx 
Received: Tue 6/2/2020 2:37:49 PM 

Hello, 

Thank you for your message. I am cwTently on sabbatical (for the 2019-2020 school year) and am now focused on 
conducting research on misinfmmation around COVID-19. I am receiving a significant nwnber of inquiries and am unable 
to field all of them in a timely manner. I hope you understand. 

Warm regards, 
Kate 



To: Cl inton Watts[clintonwatts@icloud.com] 
Cc: agshellenberger@mibu resolutions .com[ agsh ellenberger@mibu resolutions .com] 
From: Kate Starbird 
Sent: Wed 5/27/2020 8:51 :39 PM 
Subject: Re: Please DocuSign : Miburo Contractor Agreement- Researchers &instructors - 050320.docx 
Received: Wed 5/27/2020 8:51 :40 PM 

Got it. It will only be a small piece - the last section. And I'll keep it fairly high level ... about how those messages go 
viral and not really about the na1rntive itself (it's too convoluted to debunk in 75 minutes anyway). 

On May 27, 2020, at 1: 23 PM, Clinton Watts <clintonwatts@icloud.com> wrote: 

kate 
Just wanted resend as I was half awake this morning. Plandemic is a GO! 

Feel free to use it. 

On May 27, 2020, at 7: 13 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate, 
Plandemic case study is a go. 
I checked with the moderator and she said to give it a whirl. You might just be a little cautious 
when your discussing it (as I 'm sure you would) and not wade too much into all the tme/false 
aspects of the video if you think that makes sense. 

Looking forward to next week. 

Clint 

On May 26, 2020, at 10: 10 PM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Let me ask the envoy lydia 
She may be ok with it 

On May 26, 2020, at 7: 56 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

That's depressing. Plandemic is probably the least "controversial" of 
our examples . If we can't agree that that video is false conspiracy 
theory .. . yikes! 
I can leave out Covidl9 or just introduce it as an opportunity for the 
spread of disinfonnation (both foreign and domestic) . 

On May 26, 2020, at 1: 19 PM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 

Kate, 
This is good. 

The COVID 19 one is a good example and I 've been 



watching you on Twitter. But I do wony that it will 
provoke a reaction about the COVID plandemic stuff. We 
will surely have some that are believers and want to then 
debate it The U.S. audience is a bit problematic. 
Are there any others recently that you could point to? 

On May 26, 2020, at 2: 03 PM, Kate Starbird 
<kstarbi@uw.edu> wrote: 

This is all super-helpful. 
I '11 use 3-4- sections, with 2-3 case studies. 
Something like: 

• Introduction witl1 definition oftenns: 
misinf01mation, disinfonnation, "fake 
news" [10 minutes + shoit discussion] 
• 2016 election interference (IRA) stuff 
(disinformation agents as online "trolls", 
translating traditional methods to online 
spaces) [15 minutes+ shmt discussion] 
• Syria + White Hehuets (disinformation 
integrating with online "activism", "echo­
system" of disinfonnation, objective: 
demotivating Western response) [20 
minutes + sho1i discussion] 
• possibly a Covidl9 example (anti ­
vaccine communities mesh with far-right 
activists to spread false infonnation 
about Covidl9) [15 minutes+ shmt 
discussion] 

Does that sound reasonable? 

What % of folks are going to disagree that my 
Covid-19 example (e.g. "Plandemic") is 
mis/disinfonnation? 

I think the most powerful piece will probably 
be the White Hehnets example ... 

Kate 

On May 26, 2020, at 10: 32 AM, 
Clinton Watts 
<clintonwatts@icloud.com> 
wrote: 

Kate, 
Understand , I'll make some notes below 

On May 26, 2020, at 1 :02 
PM, Kate Starbird 
<kstarbi@uw.edu> wrote : 



Hi Clint, 
A couple of questions ... 
how interactive are the 
presentations? I can 't 
imagine speaking to my 
slides for 75 minutes 
straight without some other 
kind of feedback. I'd rather 
do someth ing like 15-20 
minute sections with 5-10 
minutes of discussion 
after. Would that be okay? 

So the set up sucks , with Webex it is hard 
to be interactive . we've averaged about 
120-180 folks in each session . 
But yes, we could do a case study and 
then a discussion for each one. i will be 
moderating along with Lydia Snider who 
is the person that set up this program for 
the 

But I don't know how that 
discussion might work. 
Maybe some kind of 
facilitated Q&A? 

we can do that. Maybe if you cou ld put 
together 3 case studies you like , and then 
we do Q & A after each and then some 
take aways you 'd like to emphasize. 
Lydia and I can facilitate Q & A in 

between . 

How many folks attend? 
How able are they to ask 
questions (either via audio 
or via textual chat)? 

somewhere between 120-180 depending 
on the day. 

Can you remind me what 
we 're hoping to cover? Or 
give a summary of 
Thomas Rici's talk? 
(Maybe let me see the 
slides , if that's okay?) 

the sli des are a MASSIVE file . I can 
attach his worksheet though wh ich is 
here. 

He talked traditional active measures. 
And showcased his book for the most 
part. 

In the template I attached for your 
session , i was hoping for case studies 
related to influence and from different 
actor sets that are trying to do influence 
on target populations. 

These are the lesson objectives I initially 
put together, but I'm flexible and can 
adjust to what you th ink you can easily 
teach. 

• Evaluate the techniques by which Kremlin 
operatives exploit socia l media to 
generate foreign policy outcomes 

• Com pare and co ntrast ext rem ist group 



employment of social media to advance 
narratives, recruit members and conduct 
operations 

• Understand how non-state collectives 
form, coordinate and collaborate to 
either push disinformation or counter 
disinformation 

• [Kate -1 or 2 objectives that you think 
you'd like to discuss or emphasize] 

<Miburo Notes - Session 5 - Rid 
Course - 052120.pdf> 
<Miburo Notes - Starbird Course -
060420.docx> 

I know which examples I'll 
be focused on , but I'm 
trying to think about how to 
frame them in terms of the 
bigger take-aways . And I 
don't want to just repeat 
content they've already 
heard . 

I'm really looking forward 
to it! 

Kate 

On May 25, 
2020, at 
12:25 PM, 
Clinton 
Watts 
<clintonwatt 
s@icloud.c 
om> wrote: 

Kate , 

I'm thrilled 
to have you 
join us in a 
couple 
weeks . 
Thomas 
Rid went 
last week 
and did a 
nice set up 
for you and 
was 
praising 
your work . 
The group 
is excited. 

In 
preparation 
for the June 
4 class , I 
wanted to 
check in 
with a 
timeline 
and some 
deta ils. 



June 3 -
could you 
please 
send me a 
filled out 
notes 
worksheet 
(template 
attached0 
with 1-2 
pages of 
takeaways 
for your 
course, and 
a copy of 
the slides 
you would 
like to use 
during the 
presentatio 
n. I'll send 
these into 
the 
Governmen 
t folks so 
they can 
see them 
inside any 
government 
buildings 
while you 
present. 
Many are 

audio only 
and then 
follow along 
with your 
slides as 
you 
present. 

June 4 -
1200pm ET 
(9am PT) -
We'll do a 
quick 10 
minute test 
of the 
Webexto 
make sure 
that you are 
not having 
any trouble 
logging in. 
We'll 
answer any 
questions 
you have. 

June 4 -
110 PM ET 
(1010 am 
PT) -we'II 
log on and 
the class 
will begin to 
assemble 
on Webex . 
-120 pmET 
(1020Am 
PT) we'II 
give you 
control of 
the Webex 



to share 
your screen 
and 
content. 
-130pm ET 
(1 030am 
PT)we'II 
start the 
session , I' ll 
do a quick 
intro and 
then turn it 
over to you . 
We usually 
have 
instructors 
present for 
about 70-75 
minutes 
and then 
we do Q&A 
until 3pm 
ET 
(1 200pm 
PT) and we 
do a hard 
stop 

Here is the 
download 
link for 
Webex in 
case you 
have not 
already 
been using 
it. https :/lw 
ww.webex. 
com/down lo 
ads.html 

I'm cc'ing 
Graham 
who 
recently 
joined my 
team so he 
can help 
me stay on 
track with 
all the 
classes as 
we have a 
few going 
this month. 

Really 
excited to 
have you 
joining and 
th an ks for 
doing th is. 

Please let 
me know if 
you have 
any 
questions 
and hope 
you are 
having a 
good 
Memorial 



day 
weekend 

Clint 

<Miburo 
Notes -
Starbird 
Course -
060420.doc 
x> 

On May 12, 2020, at 10:59 AM , Kate Starbird <kstarbi@uw.edu> wrote: 

Here's a short bio . If you want a longer one, let me know! 

Kate Starbird is an Associate Professor at the Department of Human 
Centered Design & Engineering (HCDE) at the University of Wash ington 
(UW). Starbird's research is situ ated within human-computer interaction 
and the emerging field of crisis informatics-the study of the how 
information-communication technologies are used during crisis events. 
Currently, her work focuses on the production an d spread of on line 
disinformation in the context of crisis and conflict. Starbird is a co-founder 
and executive council member of the UW Center for an Informed Public . 

On May 12, 2020, at 3:46 AM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 

Kate, 
One last thin g, do you have a preferred bio that you would like to 
use? or that you can point me to that I can put in the course 
announcement? 

Thanks 

Clint 

On May 11 , 2020, at 3:23 PM, Kate Starbird 
<kstarbi@uw.edu> wrote : 

A shorter honoraria agreement sounds like the right way to 
go! 

On May 11 , 2020, at 4:07 AM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 

Kate 
this is good to hear as I'm excited to have you . 
And Sam Woolley and Thomas Rid are going in 
the weeks prior to you. 

I would like you to take the honoraria if you would . 
All the other academics are , and I have the 
funding on th is one, so can give it to you as an 
honoraria. I only think its fair based on the time 
you put in. I can do up a shorter honoraria 
agreement which is not a big deal and if its closer 
to what you normally do that works for me. Plus, 
there will be opportun ities between now and 
October where you could do more at the same rate 
if you are interested. Not a big deal to me, but 
th ere is funding available and I would like you to 
have it. 

Either way , thrilled you can join , and I will set up 
some quick calls to get you set up for the 4th . 

Clint 



On May 11 , 2020, at 1 :02 AM, Kate 
Starbird <kstarbi@uw.edu> wrote: 

Sorry for the slow response on th is. I've 
been th inking ... I'm happy to do the June 4 
training, but I'd rather not receive an y 
compensation . I think it's best for me to 
treat it as a similar kind of public 
appearance/talk that I typically give. Due lo 
my compensation schedule (11 months of 
the year right now, and no free weeks unti l 
August), I can 't really do additional contract 
work. 
So, I'm happy to participate , but not 
interested in being tied to a contract. 

Would that work? Or no? 

On May 6, 2020 , at 2:53 AM, 
Clinton Watts 
<clintonwatts@icloud.com> wrote: 

Kate, 
Sorry to be slow and or confuse. 

This is a standard boilerplate 
contract I use for researchers , so 
some of the language might have 
come through as a little heavy. 
If there are portions that don't seem 
like they work, I can just remove 
them . I also left it in place in case 
there are projects you might want to 
work on at a later date as I'll have 
quite a few coming up th rough the 
summer. 

As for slides, they are yours and I 
don't need any ownersh ip over 
them and they are yours to use. 
The language is for content that I 
pay people to create - usually 
reports . I've had trouble in recent 
years with paying people to do 
projects or research reports , and 
then they go publicly publish them a 
month or two later on their blog or 
on social media so I've added that 
contract language. 

In this case, the class and I only 
want to have Kate teach , as we 
know you 've done great research . 
Please let me know how I can 

amend. And if you want lo discuss 
on the phone please let me know. 
I'd like to have you do 2-3 remote 

sessions if you are game for it, with 
after case studies , one on public 
messaging as they really need help 
in USG on this. 

Clint 

On May 3, 2020 , at 4:04 
PM, Kate Starbird 
<kstarbi@uw.edu> wrote : 

Hi Clint, 
I'm looking over this contract 
and I'm running up against 
some pretty substantial 



issues which might be 
difficult to navigate. (This is 
my first time looking at a 
con tract like this , so forgive 
me.) 

Most of my presentations 
are built upon existing sl ide 
decks and previous 
research , much of ii funded 
by grant awards. That 
content is in some cases 
owned by other publishers 
(through which we've 
published papers), though 
we have "fair use" of it. I 
can 't grant ownership of the 
content to the company 
under these terms. I can 
grant the rights to a 
particular presentation of the 
content (my audio with 
those slides) but not to the 
slides themselves or the 
content they represent. And 
I can 't build a wholly new 
and independent slide deck 
- because everything worth 
my saying is based on my 
lab's previous research . 

It' s also difficult for me to 
enter contracts like this, in 
general, due to the way 
academic work is structured. 
Typical ly, if I take any 
compensation , it comes 
through as an honorarium 
(for giving a presentation or 
writing a paper) and/or 
reimbursement for 
expenses. I'm not sure how 
to manage this, but I don' t 
think I can sign a contract 
like that one. 

Warm regards , 
Kate 

On May 3, 2020 , at 
9:50 AM, Clinton 
Watts via DocuSign 
<dse NA3@docusig 
n.net> wrote : 
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To: Cl inton Watts[clintonwatts@icloud.com] 
Cc: agshellenberger@mibu resolutions .com[ agsh ellenberger@mibu resolutions .com] 
From: Kate Starbird 
Sent: Tue 5/26/2020 11 :55: 14 PM 
Subject: Re: Please DocuSign : Miburo Contractor Agreement- Researchers &instructors - 050320.docx 
Received: Tue 5/26/2020 11 :55:15 PM 

That's depressing. Plandemic is probably the least "controversial" of our examples. If we can't agree that that video is false 
conspiracy theory ... yikes! 
I can leave out Covidl9 or just introduce it as an oppo1tunity for the spread of disinfonuation (both foreign and domestic). 

On May 26, 2020, at 1: 19 PM, Clinton Warts <clintonwatts@icloud.com> wrote: 

Kate, 
This is good. 

The COVID 19 one is a good example and I've been watching you on Twitter. But I do wony that it will 
provoke a reaction about the COVID plandemic stuff. We will surely have some that are believers and want 
to then debate it. The U.S. audience is a bit problematic. 
Are there any others recently that you could point to? 

On May 26, 2020, at 2:03 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

This is all super-helpful. 
I'll use 3-4 sections , with 2-3 case studies. Something like: 

• Introduction with definition of temis: misinfonuation, disinfonnation, "fake news" [10 
minutes+ shmt discussion] 
• 2016 election interference (IRA) stuff (disinfonuation agents as online "trolls", 
translating traditional methods to online spaces) [15 minutes+ shmt discussion] 
• Syria + White Helmets (disinfonuation integrating with online "activism", "echo­
system" of disinformation, objective: demotivating Western response) [20 minutes+ short 
discussion] 
• possibly a Covidl9 example (anti-vaccine communities mesh with far-right activists to 
spread false info1111ation about Covid19) [15 minutes+ short discussion] 

Does that sound reasonable? 

What % of folks are going to disagree that my Covid-19 example (e .g. "Plandemic") is 
mis/disinformation? 

I think the most powerful piece will probably be the White Hehuets example . .. 

Kate 

On May 26, 2020, at 10:32 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate, 
Understand , I'll make some notes below 

On May 26, 2020, at 1 :02 PM, Kate Starbird <kstarbi@uw.edu> wrote : 

Hi Clint, 



A couple of questions ... how interactive are the presentations? I can 't imagine 
speakin g to my slides for 75 minutes straight without some other kind of feedback. I'd 
rather do someth ing like 15-20 minute sec ti ons with 5-1 O minutes of discussion after. 
Would that be okay? 

So the set up sucks, with Webex it is hard to be interactive. we've averaged about 120-180 folks in 
each session . 
But yes , we could do a case study and then a discussion for each one. i will be moderating along with 
Lydia Snider who is the person that set up th is program for the 

But I don't know how that discussion might work. Maybe some kin d of facilitated Q&A? 

we can do th at. Maybe if you could put togeth er 3 case studies you like, and then we do Q & A after 
each and then some take aways you 'd like to emphasize. Lydia and I can facilitate Q & A in between . 

How man y folks attend? How able are th ey to ask questions (either via audio or via 
textual chat)? 

somewhere between 120-180 depending on the day. 

Can you remind me what we're hoping to cover? Or give a summary of Thomas Rici's 
talk? (Maybe let me see the slides , if that's okay?) 

the slides are a MASSIVE fil e. I can attach his worksheet th ough which is here. 

He talked traditional active measures. And showcased his book for th e most part. 

In the template I attached fo r your session , i was hoping for case stu dies related to influence and from 
different actor sets that are trying to do influence on target populat ions. 

These are the lesson objectives I initially put together, but I'm flexible and can adjust to what you think 
you can easi ly teach . 

• Eva luate the techniques by which Kremlin operatives exp loit socia l media to generate foreign policy 
outcomes 

• Compare and contrast extremist group employment of social media to advance narratives, recruit 
members and conduct operations 

• Understand how non-state co llectives form, coordinate and collaborate to either push disinformation or 
counter disinformation 

• [Kate -1 or 2 objectives that you think you'd like to discuss or emphasize] 

<Miburo Notes - Session 5 - Rid Course - 052120.pdf> 
<Miburo Notes - Starbird Course - 060420.docx> 

I kn ow which examples I'll be focused on , but I'm trying to think about how to frame 
th em in terms of the bigger take-aways. And I don 't want to ju st repeat content th ey've 
already heard . 

I'm really looking forward to it! 

Kate 

On May 25, 2020, at 12:25 PM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 

Kate , 

I'm thrilled to have you join us in a couple weeks. Thomas Rid went last 
week and did a nice set up for you and was praising your work. The 
group is excited . 

In preparation for the June 4 class, I wanted to check in with a timeline 
and some details. 



June 3 - could you please send me a filled out notes worksheet 
(template attached □ with 1-2 pages of takeaways for you r course , and a 
copy of the sl ides you would like to use during the presentation . I'll send 
these into the Government folks so they can see them inside any 
government bu ildings while you present. Many are audio only and then 
follow along with your slides as you present. 

June 4 - 1200pm ET (9am PT) - We'll do a quick 10 minute test of the 
Webex to make su re that you are not having any trouble logging in. 
We'll answer an y questions you have. 

June 4 -1 10 PM ET (1010 am PT) -we'll log on and the class will begin 
to assemble on Webex . 
- 120 pmET (1020 Am PT) we 'll give you control of the Webex to share 
your screen and content. 
- 130pm ET (1030am PT) we'll start the session , I'll do a qu ick intro and 
then turn it over to you . We usually have instructors present for about 
70-75 minutes and then we do Q&A until 3pm ET (1 200pm PT) and we 
do a hard stop 

Here is the download link for Webex in case you have not already been 
using it. https://www.webex.com/downloads .html 

I'm cc 'ing Graham who recentiy joined my team so he can help me stay 
on track with all the classes as we have a few going this month . 

Really excited to have you joining and thanks for doing this. 

Please let me know if you have any questions and hope you are having 
a good Memorial day weekend 

Clint 

<Miburo Notes - Starbird Course - 060420.docx> 

On May 12, 2020, at 10:59 AM , Kate Starbird 
<kstarbi@uw.edu> wrote: 

Here's a short bio. If you want a longer one, let me know! 

Kate Starbird is an Associate Professor at the 
Oepartmen t of Human Centered Design & Engineering 
(HCDE) at the University of Washington (UW). Starbird's 
research is situated within human-computer interaction 
and the emerging field of crisis informatics-the study of 
the how information-communication technologies are 
used during crisis events. CurrenUy, her work focuses on 
the production and spread of on line disinformation in the 
context of crisis and conflict. Starbird is a co-founder and 
executive council member of the UW Center for an 
Informed Public . 

On May 12, 2020, at 3:46 AM, Clinton 
Watts <clintonwatts@icloud.com > wrote: 

Kate, 
One last thing , do you have a preferred 
bio that you would like to use? or that you 
can point me to that I can put in the 
course announcement? 

Thanks 

Clint 

On May 11 , 2020, at 3:23 
PM, Kate Starbird 
<kstarbi@uw.edu> wrote : 



A shorter honoraria 
agreement sounds like the 
right way to go! 

On May 11 , 
2020, at 
4:07 AM , 
Clinton 
Watts 
<clintonwatt 
s@icloud.c 
om> wrote : 

Kate 
this is good 
to hear as 
I'm excited 
to have 
you . And 
Sam 
Woolley 
and 
Thomas 
Rid are 
going in the 
weeks prior 
to you . 

I would like 
you to take 
the 
hon or aria if 
you would . 
All the 
other 
academics 
are, and I 
have the 
funding on 
this one, so 
can give it 
to you as 
an 
honoraria. 
only think 
its fair 
based on 
the time 
you put in . 
I can do up 

a shorter 
honoraria 
agreement 
which is not 
a big deal 
and if its 
closer to 
what you 
normally do 
that works 
for me. 
Plus, there 

INill be 
opportu n itie 
s between 
now and 
October 
where you 
could do 
more at the 
same rate if 
you are 
interested. 
Not a big 



deal to me, 
but there is 
fund ing 
available 
and I would 
like you to 
have it. 

Either way, 
thrilled you 
can join , 
and I will 
set up 
some quick 
calls to get 
you set up 
for the 4th . 

Clin t 

On May 11 , 2020, at 1 :02 AM, Kate Starbird <kstarbi@uw.edu> wrote : 

Sorry for the slow response on th is. I've been thinking .. . I'm happy to do 
the June 4 training, but I'd rather not receive any compensation . I think it's 
best for me to treat it as a similar kind of public appearance/talk that I 
typically give. Due to my compensation schedu le (11 months of the year 
right now, and no free weeks until August), I can 't rea lly do additional 
con tract work. 
So, I'm happy to participate , but not interested in being tied to a contract. 

Would that work? Or no? 

On May 6, 2020 , at 2:53 AM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 

Kate, 
Sorry to be slow and or confuse. 

This is a standard boilerplate contract I use for researchers, so 
some of the language might have come through as a little heavy. 
If there are portions that don't seem like they work, I can just 
remove them . I also left it in place in case there are projects you 
might want to work on at a later date as I'll have quite a few 
com ing up through the summer. 

As for slides, they are yours and I don 't need any ownership over 
them and they are yours to use. The language is for content that I 
pay people to create - usually reports. I've had trouble in recent 
years with payin g people to do projects or research reports , and 
then they go publicly publish them a month or two later on their 
blog or on social media so I've added that contract language . 

In this case, the class and I only wan t to have Kate teach , as we 
kn ow you 've done great research . Please let me know how I can 
amend. And if you want to discuss on the ph one please let me 
kn ow. I'd like to have you do 2-3 remote sessions if you are game 
for it, with after case stud ies , one on public messaging as they 
really need help in USG on this. 

Clint 

On May 3, 2020 , at 4:04 PM, Kate Starbird 
<kstarbi@uw.edu> wrote : 

Hi Clint, 
I'm looking over this contract and I'm running up against 
some pretty substantial issues which might be difficult to 
navigate. (This is my fi rst time looking at a contract like 
this , so forg ive me.) 

Most of my presentations are built upon existing slide 
decks and previous research , much of it funded by grant 



awards. That content is in some cases owned by other 
publishers (through which we've published papers), 
though we have "fai r use" of it. I can 't grant ownership of 
the content to the company under these terms . I can grant 
the rights to a particular presentation of the content (my 
audio with those slides) but not to the slides themselves or 
the content they represent. And I can 't build a wholly new 
and independent slide deck - because everythin g worth 
my saying is based on my lab 's previous research . 

It's also difficult for me to enter contracts like th is, in 
genera l, due to the way academic work is structured. 
Typically, if I take an y compensation, it comes through as 
an honorarium (for giving a presentation or writing a 
paper) and/or reimbursement for expenses. I'm not sure 
how to manage this , but I don 't think I can sign a contract 
like that one. 

Warm regards , 
Kate 

On May 3, 2020 , at 9:50 AM, Clinton Watts via 
DocuSign <dse NA3@docusiqn.net> wrote: 

[SJ 

■ 
Clinton Watts sent you a 
document to review and 

sign. 

REVIEW DOCUMENT 

Clinton Watts 
clintonwatts@icloud.com 

Kate, Thrilled to have you in this 
upcoming training session , and i've set 
a standing contract agreement here 
which we can then add onto for either 
additional classes or even resea rch 
projects/reports in the future which we 
can negotiate at set rates if you are 
interested. NOA to follow . Clint 
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To: Cl inton Watts[clintonwatts@icloud.com] 
Cc: agshellenberger@mibu resolutions .com[ agsh ellenberger@mibu resolutions .com] 
From: Kate Starbird 
Sent: Tue 5/26/2020 6 :03:56 PM 
Subject: Re: Please DocuSign : Miburo Contractor Agreement- Researchers &instructors - 050320.docx 
Received: Tue 5/26/2020 6:03:57 PM 

This is all super-helpful. 
I'll use 3-4 sections, with 2-3 case studies. Something like: 

• Introduction with definition of terms: misinfonnation, disinfmmation, "fake news" [10 minutes+ shmt discussion] 
• 2016 election interference (IRA) stuff (disinformation agents as online "trolls", translating traditional methods to 
online spaces) [15 minutes+ shmt discussion] 
• Syria+ White Helmets (disinfmmation integrating with online "activism", "echo-system" of disinfmmation, 
objective: demotivating Western response) [20 minutes+ shmt discussion] 
• possibly a Covidl9 example (anti-vaccine communities mesh with far-right activists to spread false information 
about Covidl9) [15 minutes+ shmt discussion] 

Does that sound reasonable? 

What % of folks are going to disagree that my Covid-19 example (e.g. "Plandemic") is mis/disinfonnation? 

I tlllllk the most powerful piece will probably be the White Hehuets example ... 

Kate 

On May 26, 2020, at 10:32 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate, 
Understand, I'll make some notes below 

On May 26, 2020, at 1 :02 PM , Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 
A couple of questions ... how interactive are the presentations? I can 't imagine speaking to my slides for 75 minutes 
straight without some other kind of feedback. I'd rather do something like 15-20 minute sections with 5-10 minutes of 
discussion after. Would that be okay? 

So the set up sucks, with Webex it is hard to be interactive. we've averaged about 120-180 folks in each session . 
But yes, we could do a case study and then a discussion for each one. i will be moderating along with Lydia Snider who is the 
person that set up this program for the 

But I don 't know how that discussion might work. Maybe some kind of facilitated Q&A? 

we can do that. Maybe if you could put together 3 case studies you like, and then we do Q & A after each and then some take aways 
you 'd like to emphasize . Lydia and I can facilitate Q & A in between. 

How many folks attend? How able are they to ask questions (either via audio or via textual chat)? 

somewhere between 120-180 depending on the day. 

Can you remind me what we're hoping to cover? Or give a summary of Thomas Rid's talk? (Maybe let me see the 
slides , if that's okay?) 

the slides are a MASSIVE file . I can attach his worksheet though which is here. 

He talked tradition al active measures. And showcased his book for the most part. 

In the template I attached for your session , i was hoping for case studies related to influence and from different actor sets that are 
trying to do influence on target populations. 

These are the lesson objectives I initially put together, but I'm flexible and can adjust to what you think you can easily teach . 

• Evaluate the techniques by which Kremli n operatives exploit social media to generate fore ign policy outcomes 



• Compare and contrast extremist group emp loyment of socia l media to advance narratives, rec ruit members and condu ct operations 

• Understand how non-state collectives form, coordinate and co llaborate to either push disinformat ion or counter disinformation 

• [Kate - 1 or 2 objectives that you think you'd llke to discuss or emphasize] 

<Miburo Notes - Session 5 - Rid Course - 052120.pdf> 
<Miburo Notes - Starbird Course - 060420.docx> 

I know which examples I'll be focused on , but I'm trying to th ink about how to frame them in tenns of the bigger take­
aways. And I don't want to just repeat content they've already heard. 

I'm really looking forward to it! 

Kate 

On May 25, 2020, at 12:25 PM , Clinton Watts <clintonwatts@icloud.com> wrote : 

Kate, 

I'm thrilled to have you join us in a couple weeks. Thomas Rid went last week and did a nice set up 
for you and was praising your work. The group is excited. 

In preparation for the June 4 class , I wanted to check in with a timeline and some details. 

June 3 - could you please send me a filled out notes worksheet (template attached0 with 1-2 pages of 
takeaways for your course , and a copy of the slides you would like to use during the presentation . I'll 
send these into the Government folks so they can see them inside any governmen t buildings while you 
present. Many are audio only and then follow along with your slides as you present. 

June 4 - 1200pm ET (9am PT) - We'll do a quick 10 minute test of the Webex to make sure that you 
are not having any trouble logging in. We'll answer an y questions you have. 

June 4 - 11 0 PM ET (101 0 am PT) - we'll log on and the class will begin to assemble on Webex . 
- 120 pm ET (1020 Am PT) we'll give you control of the Webex to share your screen and content. 
- 130pm ET (1030am PT) we'll start the session , I'll do a quick intro and then tum it over to you . We 
usually have instructors present for about 70-75 minutes and then we do Q&A until 3pm ET (1200pm 
PT) and we do a hard stop 

Here is the download link for Web ex in case you have not already been using 
it. https://www.webex.com/downloads.html 

I'm cc'ing Graham who recen Uy j oined my team so he can help me stay on track with al l the classes as 
we have a few going this month . 

Really excited to have you joining and thanks for doing this . 

Please let me know if you have an y questions and hope you are having a good Memorial day 
weekend 

Clin t 

<Miburo Notes - Starbird Course - 060420.docx> 

On May 12, 2020, at 10:59 AM , Kate Starbird <kstarbi@uw.edu> wrote: 

Here's a short bio . If you want a longer one, let me know! 

Kate Starbird is an Associate Professor at the Department of Human Centered Design 
& Engineering (HCDE) at the Un iversity of Washington (UW). Starbird's research is 
situated within human-computer interaction and the emerging field of crisis 
infonnatics- the study of the how infonnation-commu nication technologies are used 
during crisis events. Currentjy , her work focuses on the production and spread ofonline 
disinformation in the context of crisis and conflict. Starbird is a co-founder and 
executive council member of the UW Center for an lnfonned Public . 



On May 12, 2020, at 3:46 AM , Clinton Watts 
<clintonwatts@icloud.com> wrote: 

Kate , 
One last thing, do you have a preferred bio that you would like to use? 
or that you can point me to that I can put in the course announcement? 

Thanks 

Clint 

On May 11, 2020, at 3:23 PM , Kate Starbird 
<kstarbi@uw.edu> wrote: 

A shorter honoraria agreement sounds like the right way 
to go! 

On May 11, 2020, at 4:07 AM, Clinton 
Watts <clintonwatts@icloud.com > wrote: 

Kate 
this is good to hear as I'm excited to have 
you . And Sam Woolley and Thomas Rid 
are going in the weeks prior to you . 

I would like you to take th e honoraria if 
you would. All the other academics are , 
and I have the funding on th is one, so can 
give it to you as an honoraria. I only think 
its fair based on the time you put in . I can 
do up a shorter honoraria agreement 
which is not a big deal and if its closer to 
what you normally do that works for me. 
Plus , there will be opportun ities between 

now and October where you could do 
more at the same rate if you are 
interested. Not a big deal to me, but there 
is funding available and I would like you to 
have it. 

Either way, thrilled you can join , and I will 
set up some quick calls to get you set up 
for the 4th. 

Clint 

On May 11 , 2020, at 1 :02 
AM, Kate Starbird 
<kstarbi@uw.edu> wrote : 

Sorry for the slow 
response on this . I've been 
thinking ... I'm happy to do 
the June 4 training , but I'd 
rather not rece ive any 
compensation. I think it's 
best for me to treat ii as a 
similar kind of public 
appearance/talk that I 
typically give. Due to my 
compensation schedule 
(11 months of the year 
right now, and no free 
weeks until August), I can 't 
really do additional 
contract work. 
So, I'm happy to 
participate , but not 
interested in being tied to a 
contract. 



Would that work? Or no? 

On May 6, 
2020, at 
2:53 AM , 
Clinton 
Watts 
<clintonwatt 
s@icloud.c 
om> wrote: 

Kate , 
Sorry to be 
slow and or 
confuse . 

Th is is a 
standard 
boilerplate 
contract I 
use for 
researchers 
, so some 
of the 
language 
might have 
come 
through as 
a little 
heavy. 
If there are 
portions 
that don 't 
seem like 
they work, I 
can just 
remove 
them . I 
also left it in 
place in 
case there 
are projects 
you might 
want to 
work on at 
a later date 
as I'll have 
quite a few 
coming up 
through the 
summer. 

As for 
sli des, they 
are you rs 
and I don 't 
need any 
ownership 
over them 
and they 
are you rs to 
use. The 
language is 
for content 
that I pay 
people to 
create -
usually 
reports . 
I've had 

trouble in 
recent 
years with 



On May 3, 2020 , at 4:04 PM, Kate Starbird <kstarbi@uw.edu> wrote : 

Hi Clint, 
I'm looking over this contract and I'm running up again st some pretty 
substantial issues which might be difficult to navigate. (This is my first 
time looking at a contract like th is, so forgive me.) 

paying 
people to 
do projects 
or research 
reports , and 
then they 
go publicly 
publish 
them a 
month or 
two later on 
their blog or 
on social 
media so 
I've added 
that 
contract 
language. 

In this case, 
the class 
and I only 
want to 
have Kate 
teach , as 
we know 
you've 
done great 
research . 
Please let 

me know 
how I can 
amend. 
And if you 
want to 
discuss on 
the phone 
please let 
me know. 
I'd like to 

have you 
do 2-3 
remote 
sessions if 
you are 
game for it, 
with after 
case 
studi es , 
one on 
public 
messaging 
as they 
really need 
help in 
USG on 
this. 

Clint 

Most of my presentations are built upon existing slide decks and previous 
research , much of it funded by grant awards. That content is in some 
cases owned by other publishers (through which we've published 
papers), though we have "fair use" of it. I can 't grant ownership of the 
content to the compan y under these terms . I can grant the rights to a 
particular presentation of the content (my audio with those slides) but not 
to the slides themselves or the content they represent. And I can ' t bu ild a 



wholly new and independent slide deck - because everything worth my 
saying is based on my lab's previous research . 

It's also difficult for me to enter contracts like th is, in general, due to the 
way academic work is structured. T ypically, if I take an y compensation , it 
comes through as an honorarium (for giving a presentation or writing a 
paper) and/or reimbursement for expenses. I'm not sure how to manage 
this , but I don't think I can sign a contract like that one. 

Warm regards , 
Kate 

On May 3, 2020 , at 9:50 AM, Clinton Watts via DocuSign 
<dse NA3@docusign.net> wrote: 

■ 
Clinton Watts sent you a 

document to review and sign. 

REVIEW DOCUMENT 

Clinton Watts 
clintonwatts@icloud.com 

Kate, Thri lled to have you in th is upcoming 
training session , and i've set a standing 
contract agreement here which we can then 
add onto for either additional classes or even 
research projects/reports in the future which 
we can negotiate at set rates if you are 
interested. NOA to follow. Clint 
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To: Clinton Watts[clintonwatts@icloud.com] 
Cc: agshellenberger@mibu resolutions .com[ agsh ellenberger@mibu resolutions .com] 
From: Kate Starbird 
Sent: Tue 5/26/2020 5:02:27 PM 
Subject: Re: Please DocuSign: Miburo Contractor Agreement- Researchers &instructors - 050320.docx 
Received: Tue 5/26/2020 5:02:28 PM 

Hi Clint, 
A couple of questions . . . how interactive are the presentations? I can't imagine speaking to my slides for 75 minutes straight 
without some other kind of feedback. I'd rather do something like 15-20 minute sections with 5-10 minutes of discussion 
after. Would that be okay? 

But I don't know how that discussion might work. Maybe some kind of facilitated Q&A? 

How many folks attend? How able are they to ask questions (either via audio or via textual chat)? 

Can you remind me what we 're hoping to cover? Or give a smrunaiy of Thomas Rid's talk? (Maybe let me see the slides, if 
that's okay?) 

I know which examples I ' ll be focused on, but I 'm trying to think about how to frame them in te1111s of tl1e bigger take­
aways. And I don't want to just repeat content tl1ey 've already heard. 

I'm really looking f mward to it! 

Kate 

On May 25 , 2020, at 12:25 PM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate, 

I 'm thrilled to have you join us in a couple weeks. Thomas Rid went last week and did a nice set up for you 
and was praising yom work. The group is excited. 

In preparation for the June 4 class, I wanted to check in with a timeline and some details . 

Jtme 3 - could you please send me a filled out notes worksheet (template attached0 with 1-2 pages of 
takeaways for your course, and a copy of the slides you would like to use during the presentation. I ' ll send 
these into the Government folks so they can see them inside any government buildings while you present. 
Many are audio only and then follow along with your slides as you present. 

Jtme 4 - 1200pm ET (9ain PT) - We'll do a quick 10 minute test of tl1e Webex to make sme that you are not 
having any trouble logging in. We'll answer any questions you have. 

June 4 - 110 PM ET (1010 am PT) - we'll log on and the class will begin to assemble on Webex. 
- 120 pmET (1020 Am PT) we'll give you control of tl1e Webex to share your screen and content. 
- 130pm ET (1030am PT) we' ll start tl1e session, I ' ll do a quick intro and then tum it over to you. We usually 
have instructors present for about 70-75 minutes and then we do Q&A until 3pm ET (1200pm PT) and we do 
a hard stop 

Here is the download link for Webex in case you have not already been using 
it. https://www.webex.com/downloads .html 

I 'm cc 'ing Grahai11 who recently joined my team so he cai1 help me stay on track with all fue classes as we 
have a few going this month. 



Really excited to have you joining and thanks for doing this . 

Please let me know if you have any questions and hope you are having a good Memorial day weekend 

Clint 

<Mibmo Notes - Starbird Com-se - 060420.docx> 

On May 12, 2020, at 10:59 AM, Kate Starbird <kstarbi@uw.edu> wrote: 

Here 's a sh01t bio. If you want a longer one, let me know! 

Kate Starbird is an Associate Professor at tJ1e Department of Hmnan Centered Design & 
Engineering (HCDE) at tJ1e University of Washington (UW). Starbird's research is situated 
within human-computer interaction and the emerging field of crisis infonnatics-the study of the 
how infonnation-communication technologies are used du.ring crisis events. Currently, her work 
focuses on tl1e production and spread of online disinfomrntion in the context of crisis and 
conflict . Starbird is a co-founder and executive cotmcil member of the UW Center for an 
Infom1ed Public. 

On May 12, 2020, at 3:46 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate, 
One last thing, do you have a prefened bio that you would like to use? or that you 
can point me to that I can put in tl1e course annom1cement? 

Thanks 

Clint 

On May 11 , 2020, at 3:23 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

A sh01ter honoraria agreement som1ds like the right way to go! 

On May 11, 2020, at 4:07 AM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 

Kate 
this is good to hear as I 'm excited to have you. And Sam 
Woolley and Thomas Rid are going in the weeks prior to 
you. 

I would like you to take the honoraria if you would. All tJ1e 
other academics are, and I have the funding on this one, so 
can give it to you as an honoraria. I only think its fair 
based on tl1e time you put in. I can do up a sh01ter 
honoraria agreement which is not a big deal and if its closer 
to what you nonnally do that works for me. Plus, tl1ere will 
be oppmtunities between now and October where you 



could do more at the same rate if you are interested. Not a 
big deal to me, but there is funding available and I would 
like you to have it. 

Either way, thrilled you can join, and I will set up some 
quick calls to get you set up for the 4th. 

Clint 

On May 11, 2020, at 1:02 AM, Kate Starbird 
<kstarbi@uw.edu> wrote: 

Sony for the slow response on this. I've been 
thinking .. . I 'm happy to do the June 4 training, 
but I 'd rather not receive any com pens a ti on. I 
think it's best for me to treat it as a similar 
kind of public appearance/talk that I typically 
give. Due to my compensation schedule (11 
months of the year right now, and no free 
weeks until August), I can't really do 
additional contract work. 
So, I 'm happy to participate, but not interested 
in being tied to a contract. 

Would that work? Or no? 

On May 6, 2020, at 2:53 AM, 
Clinton Watts 
<clintonwatts@icloud.com> 
wrote: 

Kate, 
Sony to be slow and or confuse. 

This is a standard boilerplate 
contract I use for researchers , so 
some of the language might have 
come through as a little heavy. 
If there are portions that don 't 
seem like they work, I can just 
remove them. I also left it in place 
in case there are projects you 
might want to wmk on at a later 
date as I '11 have quite a few 
coming up through the summer. 

As for slides, they are yours and I 
don't need any ovmership over 
them and they are yours to use. 
The language is for content that I 

pay people to create - usually 
repo11s. I 've had trouble in recent 
years with paying people to do 
projects or research repo1ts, and 



then they go publicly publish them 
a month or two later on their blog 
or on social media so I've added 
that contract language. 

In this case, the class and I only 
want to have Kate teach, as we 
know you've done great research. 
Please let me know how I can 
amend. And if you want to 
discuss on the phone please let me 
know. I'd like to have you do 2-3 
remote sessions if you are game 
for it, with after case studies, one 
on public messaging as they really 
need help in USG on this. 

Clint 

On May 3, 2020, at 
4:04 PM, Kate 
Starbird 
<kstarbi@uw.edu> 
wrote: 

Hi Clint, 
I 'm looking over this 
contract and I 'm 
rnnning up agaiust 
some pretty 
substantial issues 
which might be 
difficult to navigate. 
(This is my first time 
looking at a contract 
like this, so forgive 
me.) 

Most of my 
presentations are built 
upon existing slide 
decks and previous 
research, much of it 
funded by grant 
awards. That content 
1s m some cases 
owned by other 
publishers (through 
which we've 
published papers), 
though we have "fair 
use" of it. I can't 
grant ownership of 
the content to the 
company under these 



tern1s. I can grant the 
rights to a particular 
presentation of the 
content (my audio 
with those slides) but 
not to the slides 
themselves or the 
content they 
represent. And I can't 
build a wholly new 
and independent slide 
deck - because 
everything worth my 
saying is based on my 
lab's previous 
research. 

It's also difficult for 
me to enter contracts 
like this, in general , 
due to the way 
academic work is 
strnctured. Typically, 
if I take any 
compensation, it 
comes through as an 
honorarium (for 
giving a presentation 
or writing a paper) 
and/or reimbursement 
for expenses. I 'm not 
sm·e how to manage 
this, but I don't thiuk 
I can sign a contract 
like that one. 

Wann regards, 
Kate 

On May 
3, 2020, 
at 9:50 
AM, 
Clinton 
Watts via 
DocuSign 
<dse NA 
3@docus 
ign.net> 
wrote: 



■ 

■ 
Clinton Watts sent you a document to 

review and sign. 

REVIEW DOCUMEN 

Clinton Watts 
clintonwatts@icloud.com 

Kate , Thrilled to have you in this upcoming training 

session, and i've set a standing contract agreement here 
which we can then add onto fo r either additional classes or 
even research projects/reports in the future which we can 

negotiate at set rates if you are interested . NOA to follow. 
Cl int 
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To: 
From: 
Sent: 

Cl inton Watts[clintonwatts@icloud.com] 
Kate Starbird 
Tue 5/12/2020 2:59 :53 PM 

Subject: Re: Please DocuSign: Miburo Contractor Agreement- Researchers &instructors - 050320.docx 
Received: Tue 5/12/2020 2:59:55 PM 

Here 's a shoti bio. If you want a longer one, let me know! 

Kate Starbird is an Associate Professor at the Department of Hmnan Centered Design & Engineering (HCDE) at the 
University of Washington (UW). Starbird 's research is situated within human-computer interaction and the emerging field 
of crisis infonnatics-the study of the how infonnation-communication technologies are used during c1isis events. 
CtuTently, her work focuses on the production and spread of online disinfomiation in the context of crisis and conflict. 
Starbird is a co-founder and executive council member of the UW Center for an Infonned Public. 

On May 12, 2020, at 3: 46 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate, 
One last thing, do you have a preferred bio that you would like to use? or that you can point me to that I can 
put in the course announcement? 

Thanks 

Clint 

On May 11, 2020, at 3:23 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

A shmier honoraria agreement sounds like the right way to go! 

On May 11, 2020, at 4:07 Al\11, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate 
this is good to hear as I 'm excited to have you. And Sam Woolley and Thomas Rid 
are going in the weeks prior to you. 

I would like you to take the honoraria if you would. All the other academics are, 
and I have the funding on this one, so can give it to you as an honoraria. I only 
think its fair based on the time you put in. I can do up a sh01ter honora1ia agreement 
which is not a big deal and if its closer to what you nomrnlly do that works for me. 
Plus, there will be oppmiunities between now and October where you could do 
more at the same rate if you are interested. Not a big deal to me, but there is funding 
available and I would like you to have it. 

Either way, thrilled you can join, and I will set up some quick calls to get you set up 
for the 4th. 

Clint 

On May 11, 2020, at 1: 02 AM, Kate Starbird <kstarbi@uw.edu> wrote: 

Sony for the slow response on this. I've been thinking ... I 'm happy to 
do the June 4 training, but I 'd rather not receive any compensation. I 
think it 's best for me to treat it as a similar kind of public 



appearance/talk that I typically give. Due to my compensation schedule 
(11 months of the year right now, and no free weeks until August), I 
can't really do additional contract work. 
So, I 'm happy to pa1iicipate, but not interested in being tied to a 
contract. 

Would that work? Or no? 

On May 6, 2020, at 2: 53 AM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 

Kate, 
Sony to be slow and or confuse . 

This is a standard boilerplate contract I use for researchers, 
so some of the language might have come through as a 
little heavy . 
If there are po1tions that don 't seem like they work, I can 
just remove them. I also left it in place in case there are 
projects you might want to work on at a later date as I ' ll 
have quite a few coming up through the smmner. 

As for slides, they are yours and I don't need any 
ownership over them and they are yours to use. The 
language is for content that I pay people to create - usually 
reprnis. I 've had trouble in recent years with paying people 
to do projects or research repo1is, and then they go publicly 
publish them a month or two later on their blog or on social 
media so I 've added that contract language. 

In this case, the class and I only want to have Kate teach, as 
we know you 've done great research. Please let me know 
how I can amend. And if you want to discuss on the phone 
please let me know. I'd like to have you do 2-3 remote 
sessions if you are game for it, with after case studies, one 
on public messaging as they really need help in USG on 
this . 

Clint 

On May 3, 2020, at 4: 04 PM, Kate Starbird 
<kstarbi@uw.edu> wrote: 

Hi Clint, 
I 'm looking over this contract and I 'm running 
up against some pretty substantial issues which 
might be difficult to navigate. (This is my first 
time looking at a contract like this, so forgive 
me.) 

Most of my presentations are built upon 
existing slide decks and previous research, 
much of it funded by grant awards. That 
content is in some cases owned by other 



publishers (through which we've published 
papers), though we have "fair use" of it. I can 't 
grant ownership of the content to the company 
under these te1ms. I can grant the rights to a 
parti cular presentation of the content (my 
audio with those slides) but not to the slides 
themselves or the content they represent. And I 
can't build a wholly new and independent slide 
deck - because everything worth my saying is 
based on my lab's previous research. 

It 's also difficult for me to enter contracts like 
this, in general, due to the way academic work 
is structured. Typically, if I take any 
compensation, it comes through as an 
honorarium (for giving a presentation or 
wiiting a paper) and/or reimbursement for 
expenses. I'm not sure how to manage this, but 
I don't think I can sign a conn·act like that one. 

Warm regards, 
Kate 

On May 3, 2020, at 9:50 AM, 
Clinton Watts via DocuSign 
<dse NA3@docusign.net> wi·ote: 

■ 
Clinton Watts sent you a document to review and sign . 

REVIEW DOCUMEN 

~ Clinton Watts 
~ clintonwatts@icloud.com 

Kate , Thrilled to have you in this upcoming training session , and i've 
set a standing contract agreement here which we can then add onto for 
either additional classes or even research projects/reports in the future 
which we can negotiate at set rates if you are interested. NOA to 
follow. Cl int 



Clint Watts 

Clint Watts 

Clint Watts 

Do Not Share This Email 

This email contains a secure link to DocuSign . Please do not share this email , link , 

or access code with others. 

Alternate Signing Method 
Visit DocuSign.com , click 'Access Documents' , and enter the security code: 

OA8A 745AD29D47128110599C2F61A3EC3 

About DocuSign 
Sign documents electronically in just minutes. It's safe, secure , and legally 

binding. Whether you're in an office , at home, on-the-go•· or even across the 

globe -- DocuSign provides a professional trusted solution for Digital Transaction 

Management™. 

Questions about the Document? 

If you need to modify the document or have questions about the details in the 

document, please reach out to the sender by emailing them directly. 

If you are having trouble signing the document, please visit the Help with Signing 

page on our Support Center. 

LSJDownload the DocuSign App 

Th is message was sent to you by Clinton Watts who is using the DocuSign Electronic Signature Service. 

If you would rather not receive emai from this sender you may contact the sender with your request. 

Author of Messing With The Enemy: Surviving in a Social Media World 
of Hackers. Terrorists. Russians and Fake News 
Distinguished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy. German 
Marshall Fund 
Conversations with a terrorist, a TED Talk 

Author of Messing With The Enemy: Suiviving in a Social Media World of Hackers. Terrorists. 
Russians and Fake News 
Distinguished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy, German Marshall Fund 
Conversations with a terrorist, a TED Talk 

Author of Messing With The Enemy: Surviving in a Social Media World of Hackers, Terrorists, Russians and Fake News 



Distinguished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy. German Marshall Fund 
Conversations with a te rrorist, a TED Talk 



To: 
From: 
Sent: 

Cl inton Watts[clintonwatts@icloud.com] 
Kate Starbird 
Mon 5/11/2020 7:23: 13 PM 

Subject: Re: Please DocuSign: Miburo Contractor Agreement- Researchers &instructors - 050320.docx 
Received: Mon 5/11/2020 7:23:15 PM 

A sho1ter honoraria agreement som1ds like the right way to go! 

On May 11 , 2020, at4:07 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate 
this is good to hear as I 'm excited to have you. And Sam Woolley and Thomas Rid are going in the weeks 
prior to you. 

I would like you to take the honoraria if you would. All the other academics are, and I have the funding on 
this one, so can give it to you as an honoraria. I only think its fair based on the time you put in. I can do up a 
sh01ter honoraria agreement which is not a big deal and if its closer to what you nonnally do that works for 
me. Plus, there wi ll be oppo1tunities between now and October where you could do more at the same rate if 
you are interested. Not a big deal to me, but there is funding available and I would like you to have it. 

Either way, thrilled you can join, and I wi ll set up some quick calls to get you set up for the 4th. 

Clint 

On May 11, 2020, at 1 :02 AM, Kate Starbird <kstarbi@uw.edu> wrote: 

Sorry for the slow response on this. l 've been thinking ... I 'm happy to do the June 4 training, but 
I'd rather not receive any compensation. I think it's best for me to treat it as a similar kind of 
public appearance/talk that I typically give. Due to my compensation schedule (11 months of the 
year right now, and no free weeks until August), I can't really do additional contract work. 
So, I 'm happy to paiiicipate, but not interested in being tied to a contract. 

Would that work? Or no? 

On May 6, 2020, at 2: 53 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate, 
Son-y to be slow and or confuse. 

This is a standai·d boilerplate contract I use for reseai·chers, so some of the language 
might have come through as a little heavy . 
If there are p01tions that don't seem like they work, I can just remove them. I also 
left it in place in case there are projects you might want to work on at a later date as 
I 'll have quite a few coming up through the Slmu11er. 

As for slides, they are yours and I don't need any ownership over tl1em and tl1ey ai·e 
yours to use. The language is for content that I pay people to create - usually 
rep01ts. I 've had trouble in recent yeai-s with paying people to do projects or 
research repo1ts, and tl1en they go publicly publish them a montl1 or two later on 
tl1eir blog or on social media so I 've added tliat contract language. 

In this case, the class and I only want to have Kate teach, as we know you've done 
great research. Please let me know how I can amend. And if you want to discuss on 
the phone please let me know. I 'd like to have you do 2-3 remote sessions if you are 



game for it, with after case studies, one on public messaging as they really need help 
in USG on tlris. 

Clint 

On May 3, 2020, at 4:04 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 
I 'm looking over th.is contract and I'm running up against some pretty 
substantial issues which might be difficult to navigate. (This is my first 
time looking at a contract like this, so forgive me .) 

Most of my presentations are built upon existing slide decks and 
previous research, much of it funded by grant awards. That content is in 
some cases owned by other publishers (through which we 've published 
papers), though we have "fair use" of it. I can't grant ownership of the 
content to the company under these tenns . I can grant the rights to a 
paiticular presentation of the content (my audio with those slides) but 
not to the slides themselves or the content they represent. And I can't 
build a wholly new and independent slide deck- because everything 
w01th my saying is based on my lab's previous research. 

It 's also difficult for me to enter contracts like this, in general, due to 
the way academic work is stn1ctured. Typically, if I take any 
compensation, it comes through as an honorarium (for giving a 
presentation or writing a paper) and/or reimbursement for expenses . I 'm 
not sure how to manage this, but I don't think I can sign a contract like 
that one. 

Wann regards, 
Kate 

On May 3, 2020, at 9:50 AM, Clinton Watts via DocuSign 
<dse _ A3@docusign.net> wrote: 

■ 
Clinton Watts sent you a document to review and sign. 

REVIEW DOCUMEN 

Clinton Watts 



Clint Watts 

Clint Watts 

~ clintonwatts@icloud.com 

Kate, Thrilled to have you in th is upcoming training session, and i've set a standing 
contract agreement here which we can then add onto for either additional classes 
or even research projects/reports in the future which we can negotiate at set rates if 
you are interested. NOA to follow . Clint 

Do Not Share This Email 

This email contains a secure link to DocuSign . Please do not share this email , link, or access 

code with others. 
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To: Cl inton Watts[clintonwatts@icloud .com] 
From: Kate Starbird 
Sent: Sun 5/3/2020 8:04 :28 PM 
Subject: Re: Please DocuSign : Miburo Contractor Agreement- Researchers &instructors - 050320.docx 
Received: Sun 5/3/2020 8:04:31 PM 

Hi Clint, 
I 'm looking over thi s contract and I 'm running up against some pretty substantial issues which might be difficult to 
navigate. (This is my first time looking at a contract like this , so forgive me.) 

Most of my presentations are built upon existing slide decks and previous research, much of it funded by grant awards . 
That content is in some cases owned by other publishers (through which we've published papers), though we have "fair use" 
of it. I can't grant ownership of the content to the company under these te1ms. I can grant the rights to a pruticular 
presentation of the content (my audio with those slides) but not to the slides themselves or the content they represent. And I 
can't build a wholly new and independent slide deck - because everything worth my saying is based on my lab's previous 
research. 

It' s also difficult for me to enter contracts like this, in general, due to the way academic work is stmctured. Typically, ifI 
take any compensation, it comes through as an honorru·ium (for giving a presentation or wiiting a paper) and/or 
reimbursement for expenses. I 'm not sure how to mruiage this, but I don't think I can sign a contract like that one. 

Warm regards, 
Kate 

On May 3, 2020, at 9:50 AM, Clinton Watts via DocuSign <dse NA3@docusign.net> v,rrote: 

I 

■ 
Clinton Watts sent you a document to review and sign. 

REVIEW DOCUMEN 

~ Clinton Watts 
~ clintonwatts@icloud.com 

Kate , Thrilled to have you in th is upcoming training session , and i've set a standing contract agreement here 

wh ich we can then add onto for either additional classes or even research projects/reports in the future 
wh ich we can negotiate at set rates if you are inte rested. NOA to follow. Clint 
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To: 
From: 
Sent: 

Cl inton Watts[clintonwatts@icloud.com] 
Kate Starbird 
Mon 5/11/2020 5:02 :11 AM 

Subject: Re: Please DocuSign: Miburo Contractor Agreement- Researchers &instructors - 050320.docx 
Received: Mon 5/11/2020 5:02:13 AM 

Sony for the slow response on this. I've been thinking . .. I 'm happy to do the June 4 training, but I 'd rather not receive any 
compensation. I think it's best for me to treat it as a similar kind of public appearance/tall;: that I typically give. Due to my 
compensation schedule (11 months of the year right now, and no free weeks until August), I can't really do additional 
contract work. 
So, I 'm happy to paiiicipate, but not interested in being tied to a contract. 

Would that work? Or no? 

On May 6, 2020, at 2:53 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate, 
Sony to be slow and or confuse. 

This is a standard boilerplate contract I use for researchers, so some of the language might have come 
tllrough as a little heavy. 
If there are portions that don't seem like they work, I can just remove them. I also left it in place in case 
there ai-e projects you might want to work on at a later date as I ' ll have quite a few coming up through the 
summer. 

As for slides, they are yours and I don't need any ownership over them and they are yours to use. The 
language is for content that I pay people to create - usually reprnis. I 've had trouble in recent years with 
paying people to do projects or research repo1is, and then they go publicly publish them a month or two later 
on their blog or on social media so I 've added that contract language. 

In this case, the class and I only want to have Kate teach, as we know you've done great research. Please let 
me know how I can amend. And if you want to discuss on the phone please let me know. I'd like to have 
you do 2-3 remote sessions if you are game for it, with after case studies, one on public messaging as they 
really need help in USG on this. 

Clint 

On May 3, 2020, at 4: 04 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 
I'm looking over this contract and I'm running up against some pretty substantial issues which 
might be difficult to navigate. (This is my first time looking at a contract like this, so forgive 
me.) 

Most of my presentations are built upon existing slide decks and previous research, much of it 
funded by grant awards. That content is in some cases owned by other publishers (through which 
we've published papers), though we have "fair use" of it. I can't grant ownership of the content 
to the company under these tenns. I can grant the rights to a paiiicular presentation of the content 
(my audio with those slides) but not to the slides themselves or the content they represent. And I 
can' t build a wholly new and independent slide deck - because eve1ything worth my saying is 
based on my lab's previous research. 

It's also difficult for me to enter contracts like this , in general, due to the way academic work is 
strnctured. Typically, if I take any compensation, it comes through as an honorarium (for giving 
a presentation or writing a paper) and/or reimbursement for expenses. I 'm not sure how to 



manage this, but I don 't think I can sign a contract like that one. 

Wann regards, 
Kate 

On May 3, 2020, at 9:50 AM, Clinton Watts viaDocuSign 
<dse NA3@docusign.net> wrote: 

~ Clinton Watts 
l6J clintonwatts@icloud.com 

Kate , Thrilled to have you in this upcoming training session , and i've set a standing contract 
agreement here wh ich we can then add onto for either additional classes or even research 

projects/reports in the future which we can negotiate at set rates if you are interested. NOA to 
follow. Clint 
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To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Wed 6/9/2021 5:32:15 PM 

Subject: Delayed Response Re: Public Inquiry into Jan 6th 
Received: Wed 6/9/20215:32:15 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If you are a student in my class, please disregard this message - I will get back to you sho1ilyl 

If this is a media request, please contact Michael Grass (megrass@uw.edu). the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak with you. 

Warm regards, 
Kate 



To: 
From: 
Sent: 

cl intonwatts@icloud.com[clintonwatts@icloud.com] 
Kate Starbird 
Mon 5/11/2020 11 :OB:O 1 AM 

Subject: Sabbatical Re: Please DocuSign : Miburo Contractor Agreement - Researchers & instructors - 050320.docx 
Received: Mon 5/11/2020 11 :08 :01 AM 

Hello, 

Thank you for your message. I am cwTently on sabbatical (for the 2019-2020 school year) and am now focused on 
conducting research on misinfmmation around COVID-19. I am receiving a significant nwnber of inquiries and am unable 
to field all of them in a timely manner. I hope you understand. 

Warm regards, 
Kate 



To: 
From: 
Sent: 

cl intonwatts@icloud.com[clintonwatts@icloud.com] 
Kate Starbird 
Mon 5/25/2020 7:26:27 PM 

Subject: Sabbatical Re: Please DocuSign : Miburo Contractor Agreement - Researchers & instructors - 050320.docx 
Received: Mon 5/25/2020 7:26:27 PM 

Hello, 

Thank you for your message. I am cwTently on sabbatical (for the 2019-2020 school year) and am now focused on 
conducting research on misinfmmation around COVID-19. I am receiving a significant nwnber of inquiries and am unable 
to field all of them in a timely manner. I hope you understand. 

Warm regards, 
Kate 



To: 
From: 
Sent: 

Renee DiResta[rdiresta@stanford .edu] 
Kate Starbird 
Thur 5/7/2020 8:29 :50 PM 

Subject: Re: is this view helpful at all? 
Received: Thur 5/7/2020 8 :29:52 PM 

Interesting . But why frame it arotmd targeting Fauci? Just to get eyes on their theories? 

On May 7, 2020, at 12:48 PM, Renee DiResta <rdiresta@stanford.edu> wrote: 

Wakefied and some of the "vaccines cause autism " foundations have ties to Trump and the campaign; 
Wakefield was at the inauguration. A few of the donors with autistic children who see him as a hero, 
supported Trump. So there have been ties in those networks beyond just twitter hashtag promotion. 

From: Renee DiResta <rdiresta@stanford.edu> 
Sent: Thursday, May 7, 2020 12:47 PM 

To: Kate Starbird <kstarbi@uw.edu> 

Subject: Re: is t h is view he lpful at al l? 

My hunch is 2 b/c RFK Jr. did a lot of the early touting of her and her book, and blurbed it, and has vocally 
supported her on the conference circuit for some time. But within perhaps a week, she'd tweeted about 
working with Vorhies, and he apparently launched her new Twitter feed. 

From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Thursday, May 7, 2020 12:28 PM 

To: Renee DiResta <rdiresta@stanford.edu> 

Subject: Re: is this view he lpful at al l? 

replied to me to say he would contact you directly. 
What's in teresting is that there are three potential objectives here: 

• 1) Mikovitz : sell books, raise reputation 
• 2) anti-vaxxers: leverage COVID 19 to spread their anti-vac nonsense 
• 3) pro-Trumpers use Mikovitz to bash Fauci (which seemed to be an initial driver, but has faded a bit from the narrative? ) 

Could be multiple folks with different motivations, but as an origin story, it would be strange to be both 2) and 3). One likely came 
before the other (in terms of this effort to left her), right? I'm curious to know which one. 

On May 7, 2020, at 12:14 PM , Renee DiResta <rdiresta@stanford.edu> wrote : 

Hi! No, he hasn't yet. I actually know one of the other activists who he's in touch with - I think I 
mentioned this to you, she's a CFS community leader who started also getting bizarre followers, 
though I couldn't find any real strong link there at a glance. 

Yes, NYT - who i'm working with since I've been looking at twitter trends w/Ben Decker a bit - is 
covering that dynamic. They've read that little summary file I added you to and have the 
Vorhies tweets. I can't quite tell if RFK Jr hired Vorhies or where the money flows are. That's 
one of the gaps ... 

From: Kate Starb ird <kstarbi@uw.edu> 

Sent: Thursday, May 7, 2020 11:52 AM 

To: Renee DiResta <rdiresta@stanford.edu> 

Subject: Re: is this view helpful at al l? 

Hi Renee 
Did 51 fol low up with you? 



I am not currently commenting publicly on this (besides my cryptic Facebook post which got copied-pasted 
elsewhere). It's a minefield . But I do think there would be value in showing how th is narrative was purposefully 
mobilized with help from political operatives. The problem is th at those signals are relatively weak/diffuse. 

The Vorh ies connection is significant. And the massive following early on suggests some boosting . And her first 
tweets, which suggest a political motive beh ind the campaign (one that seems very indirectly related to her story and 
so clearly suggests an attempt to game COVID19 attention dynamics). 

Kate 

<Screen Shot 2020-05-07 at 10.02. 12 AM.png> 

On May 7, 2020, at 11 :01 AM , Renee DiResta <rdiresta@stanford .edu> wrote: 

Really interesting viz - thanks for sending it over! I've never used Bokeh. 

What I'm trying to do for most of the inquiries today is point out moments where 
things hopped from one community to another; since sharing channels are pretty 
well established (and have been used for the #Reopen stuff), what I've been using 
to illustrate is the YouTube videos and what communities/content topics the 
creators fit into. And then there's the deliberate calls to coordinate by Vorhies, and 
the generic buckets of twitter followers and the communities they fall into. Shifts 
in hashtags over time could be interesting too. 

Are you commenting publicly on this one? 

We are somewhat wary of publishing a whole "Here's how this one individual 
person was turned into a figurehead/influencer" case study on an individual 
person ... trying to stick to movement dynamics in comments, and then some of the 
Zach Vorhies stuff b/c it's so overtly out there. 

From: Kate Starbird <kst arbi@uw.edu> 

Sent: Wednesday, May 6, 2020 9:27 PM 

To: Renee DiResta <rdiresta@stanford.edu> 

Subject: is this v iew he lpful at al l? 

You can pan , zoom , and hover (to see info about the tweet). The library is wonky, 
so you have to pan to situate the tweet on the the far left or far right to read the 
tweets. 

I can't publish this , but it's sometimes helpful to see who's tweeting when ... 



To: 
From: 
Sent: 

Renee DiResta[rdiresta@stanford.edu] 
Kate Starbird 
Thur 5/7/2020 7:28:12 PM 

Subject: Re: is this view helpful at all? 
Received: Thur 5/7/2020 7 :28:16 PM 

Ethan replied to me to say he would contact you directly. 
What's interesting is that there are three potential objectives here: 

• 1) Mikovitz: sell books, raise reputation 
• 2) anti-vaxxers: leverage COVlD19 to spread their anti -vac nonsense 
• 3) pro-Trumpers: use Mikovitz to bash Fauci (which seemed to be m1 initial driver, but has faded a bit from the 
nmTativ e?) 

Could be multiple folks with different motivations, but as an origin story, it would be strange to be both 2) and 3) . One 
likely came before the other (in terms of this effort to left her), right? I 'm curious to know which one. 

On May 7, 2020, at 12: 14 PM, Renee DiResta <rdi.resta@.stanford.edu> wrote: 

Hi! No, he hasn't yet. I actually know one of the other activists who he's in touch with - I think I mentioned 
this to you, she's a CFS community leader who started also getting bizarre followers, though I couldn't find 
any real strong link there at a glance. 

Yes, NYT - who i'm working with since I've been looking at twitter trends w/Ben Decker a bit - is covering 
that dynamic. They've read that little summary file I added you to and have the Vorhies tweets. I can't quite 
tell if RFK Jr hired Vorhies or where the money flows are. That's one of the gaps ... 

From: Kate Starb ird <kstarbi@uw.edu> 

Sent: Thursday, May 7, 2020 11:52 AM 

To: Renee DiResta <rdiresta@stanford.edu> 

Subject: Re: is this view helpful at all? 

Hi Renee , 
Did Ethan follow up with you? 

I am not currently commenting publicly on this (besides my cryptic Facebook post which got copied-pasted elsewhere). It's a 
minefield. But I do think there would be value in showing how this narrative was purposefully mobil ized with help from pol itical 
operatives . The problem is that those signals are relatively weak/diffuse. 

The Vorhies connection is significant. And the massive following early on suggests some boosting. And her first tweets , which 
suggest a political motive behind the campaign (one that seems very indirectly related to her story and so clearly suggests an 
attempt to game COVID19 attention dynamics). 

Kate 

<Screen Shot 2020-05-07 at 10.02 .12 AM.png> 

On May 7, 2020, at 11 :01 AM , Renee DiResta <rdiresta@stanford.edu> wrote : 

Really interesting viz - thanks for sending it over! I've never used Bokeh. 

What I'm trying to do for most of the inquiries today is point out moments where things 
hopped from one community to another; since sharing channels are pretty well established 
(and have been used for the #Reopen stuff), what I've been using to illustrate is the YouTube 
videos and what communities/content topics the creators fit into. And then there's the 
deliberate calls to coordinate by Vorhies, and the generic buckets of twitter followers and the 



communities they fall into. Shifts in hashtags over time could be interesting too. 

Are you commenting publicly on this one? 

We are somewhat wary of publishing a whole "Here's how this one individual person was 
turned into a figurehead/influencer" case study on an individual person ... trying to stick to 
movement dynamics in comments, and then some of the Zach Vorhies stuff b/c it's so overtly 
out there. 

From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Wednesday, May 6, 2020 9:27 PM 

To: Renee DiResta <rdiresta@stanford.edu> 
Subject: is this view helpful at all? 

You can pan, zoom, and hover (to see info about the tweet). The library is wonky , so you have 
to pan to situate the tweet on the the far left or far right to read the tweets . 

I can 't publish this, but it's sometimes helpful to see who's tweeting when ... 



To: Renee DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Thur 5/7/2020 6:52:23 PM 
Subject: Re: is this view helpful at all? 
Received: Thur 5/7/2020 6:52:25 PM 

Hi Renee, 
Did Ethan follow up with you? 

I am not cunently commenting publicly on this (besides my cryptic Facebook post which got copied-pasted elsewhere). It 's 
a minefield But I do think there would be value in showing how this nairntive was pmposefully mobilized with help from 
political operatives. The problem is that those signals are relatively weak/diffuse. 

The Vorhies connection is significant. And the massive following early on suggests some boosting. And her first tweets, 
which suggest a political motive behind the campaign (one that seems very indirectly related to her story and so clearly 
suggests an attempt to game COVID19 attention dynamics). 

Kate 

On May 7, 2020, at 11: 01 AM, Renee DiResta <rdiresta@stanford.edu> wrote: 

Really interesting viz - thanks for sending it over! I've never used Bokeh. 

What I'm trying to do for most of the inquiries today is point out moments where things hopped from one 
community to another; since sharing channels are pretty well established (and have been used for the 
#Reopen stuff), what I've been using to illustrate is the YouTube videos and what communities/content 
topics t he creators fit into. And then there's the deliberate calls to coordinate by Vorhies, and the generic 
buckets of twitter followers and the communities they fall into. Shifts in hashtags over time could be 
interesting too. 

Are you commenting publicly on this one? 

We are somewhat wary of publishing a whole "Here's how this one individual person was turned into a 
figurehead/influencer" case study on an individual person ... trying to stick to movement dynamics in 
comments, and then some of the Zach Vorhies stuff b/c it's so overtly out there. 



From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Wednesday, May 6, 2020 9 :27 PM 

To: Renee DiResta <rdiresta@stanford.edu> 
Subject: is this view helpful at all? 

You can pan, zoom , and hover (to see info about the tweet). The library is wonky, so you have to pan to 
situate the tweet on the the far left or far right to read the tweets. 

I can't publish this, but it's sometimes helpful to see who 's tweeting when ... 



To: Renee DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Thur 5/7/2020 4:27:53 AM 
Subject: is this view helpful at all? 
Received: Thur 5/7/2020 4:27:56 AM 
Cumulative-DrPlandemic-Apr19-Apr21 .html 

You can pan , zoom, and hover (to see info about the tweet). The library is wonky, so you have to pan to situate the tweet on the the far left 
or fa r right to read the tweets. 

I can 't publish this , but it's sometimes helpful to see who's tweeting when ... 





To: Cl int Watts - Miburo[clint@miburosolutions.com] 
From: Kate Starbird 
Sent: Sun 5/3/2020 4:31 :51 PM 
Subject: Re: Checking in reference on line training , follow up to months back 
Received: Sun 5/3/2020 4:31 :54 PM 

This email works. 

On May 3, 2020, at 9: 19 AM, Clint Watts - Miburo <clint@miburosolutions.com> wrote: 

Kate, 
for the NDA and contract, do you want me to send to your UW email or elsewhere? 

On Apr 30, 2020, at 11:03 AM, Kate Starbird <kstarbi@uw.edu.> wrote: 

Sounds good! 

On Apr 30, 2020, at 1:30 AM, Clint Watts - Miburo <clint@miburosolutions.com> 
wrote: 

It' s a go Kate. 
4 June, 130-300pm would be great. 

I '11 send pape1work and a calendar invite if that works for you. 

Thanks for doing this. 

Clint 

On Apr 29, 2020, at 4:05 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

June 4 would work. But I need to save the date ASAP before it fills. 

On Apr 29, 2020, at 2:50 AM, Clint Watts - Miburo 
<clint@miburosolutions.com> wrote: 

Ahh too bad. 
I 've got open slots on May 19 and May 21 from 1 - 230pm 
if that works. 

or I j us t requested some slots for early June 

Would either June 2 or June 4 work? 

On Apr 28 , 2020, at 1:32 PM, Kate Starbird 
<kstarbi@uw. eclu> wrote: 

Hi Clint, 
I'm already booked May 14. Drat! 

Could definitely look at something in June 



though. 

Kate 

On Apr 28, 2020, at 4:25 AM, 
Clinton Watts 
<clintonwatts@icloud.com> 
wrote: 

Kate, 
Hope you are well and 

Several months back I wrote to 
you regarding a possible 
opporttn1ity to do a training 
session with a government 
audience in the DC area. After 
several contracting delays, 
funding issues, etc. , the contract 
for the training program came 
through. And then two weeks 
later COVID-19 shut everything 
down indefinitely. But I now have 
some good news. 

The U.S.G. has been quite nimble 
on this and has now added the 
ability to revise this training 
method to include virtual 
sessions. Based on that, I am 
w1iting back to gauge your interest 
and availability in providing a 90 
minute block of instruction related 
to your expertise . 

Here 's some additional details. 

Length of Session: 90 Minutes 

Platform: Webex 

Attendees: Roughly 100 

Topic: 

Case Studies In Digital Influence 
Operations - State And Non-State 
Actors 

• Evaluate the techniques by which 
Kremlin operatives exploit social 
media to generate foreign policy 
outcomes 



• Compare and contrast extremist 
group employment of social media 
to advance nanatives, recruit 
members and conduct operations 

Understand how non-state 
collectives form, coordinate and 
collaborate to either push 
disinformation or counter 
disinformation 

(With this being a government 
audience, there is a lot of 
sensitivity around ce1tain topics so 
we would need to discuss) 

For the class, we'd like: 

- A copy of any PowerPoint that you 
would like to show delivered 48 
hours in advance (Slides will also 
be shown in remote locations 
during your discussion) 

- A 1-2 page note sheet - just high 
level takeaways and notes that 
you'd like the audience to 
remember. 

For this course, I could off er a fee 
of $1250.00 for the 90 minute 
session and the preparatory 
work. We 'd also promote your 
work and publications with the 
audience. 

The available time slots I have for 
the course are: 

May 14, 130pm - 3pm 

Would you be interested? 

If you'd like to discuss, let me 
know and I can give you more 
details. 

I also believe I have a second 
session we could do in June if you 
are interested in that one as well. 

Stay Healthy 

Clint 

Clint Watts 
Author of Messing With The 



Clint Watts 

Clint Watts 

Clint Watts 

Enemy: Surviving in a Social Media World 
of Hackers. Terrorists. Russians and 
Fake News 
Distinguished Research 
Fellow. Foreign Policy Research Institute 
Non-Resident Fellow. Alliance 
For Securing Democracy, German 
Marshall Fund 
Conversations with a terrorist. a TED Talk 

President, Miburo Solutions 
Author of Messing With The Enemy: SurvMngln A World 
Of Hackers, Terrorists, Russians and Fake News 
Conversations with a Terrorist, a TED Talk 

This email contains infonnation from Miburo Solutions , 
Inc. that may be sensitive and confidential. This message is 
to be used solely by the intended recipient. If you are not 
the intended recipient, then you received this message in 
error and are requested to delete it (and all copies). You are 
fllliher requested to neither reproduce nor share the 
contents of this message with anyone except the intended 
recipient, and to notify the sender if this is an errnneous 
transmission. Your cooperation is appreciated. 

President, Miburo Solutions 
Author of Messing With The Enemv: Surviving In A World O(Hackers. 
Terrorists. Russians and Fake News 
Conversations with a Terrorist, a TED Talk 

This email contains information from Miburo Solutions, Inc. that may be sensitive 
and confidential. This message is to be used solely by the intended recipient. If you 
are not the intended recipient, then you received this message in e1rnr and are 
requested to delete it (and all copies) . You are further requested to neither reproduce 
nor share the contents of this message with anyone except the intended 
recipient, and to notify the sender if this is an eIToneous transmission. 
Your cooperation is appreciated. 

President, Miburo Solutions 
Author of Messing With The Enemy: Survi:vingln A World O(Hackers, Terrorists. Russians and Fake News 
Conversations with a Terrnrist, a TED Talk 

This email contains inf mmation from Miburo Solutions, Inc. that may be sensitive and confidential. This 
message is to be used solely by the intended recipient. If you are not the intended recipient, then you received 
this message in error and are requested to delete it (and all copies). You are fUither requested to neither 
reproduce nor share the contents of this message with anyone except the intended recipient, and to notify the 
sender if this is an eIToneous transmission. Y olll· cooperation is appreciated. 



To: Clint Watts - Miburo[clint@miburosolutions.com] 
From: Kate Starbird 
Sent: Thur 4/30/2020 3:03:44 PM 
Subject: Re: Checking in reference on line training , follow up to months back 
Received: Thur 4/30/2020 3:03 :45 PM 

Sounds good! 

On Apr 30, 2020, at 1:30 AM, Clint Watts - Miburo <clint@miburosolutions.com> wrote: 

It ' s a go Kate. 
4 June, 130-300pm would be great. 

I ' 11 send pape1work and a calendar invite if that works for you. 

Thanks for doing this. 

Clint 

On Apr 29, 2020, at 4:05 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

June 4 would work. But I need to save the date ASAP before it fills. 

On Apr 29, 2020, at 2:50 AM, Clint Watts - Miburo <clint@miburosolutions.com> 
wrote: 

Ahh too bad. 
I've got open slots on May 19 and May 21 from 1 - 230pm if that works. 

or I just requested some slots for early June 

Would either June 2 or June 4 work? 

On Apr 28, 2020, at 1:32 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 
I 'm ah-eady booked May 14. Drat! 

Could definitely look at something in June though. 

Kate 

On Apr 28, 2020, at 4:25 AM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 

Kate, 
Hope you are well and 

Several months back I wrote to you regarding a possible 
opportunity to do a training session with a government 
audience in the DC area. After several contracting delays, 



funding issues, etc. , the contract for the training program 
came through. And then two weeks later COVID-19 shut 
everything down indefinitely. But I now have some good 
news . 

The U.S.G. has been quite nimble on this and has now 
added the ability to revise this training method to include 
virtual sessions. Based on that, I am writing back to gauge 
your interest and availability in providing a 90 minute 
block of instruction related to your expertise. 

Here 's some additional details . 

Length of Session: 90 Minutes 

Platfo1m: Webex 

Attendees: Roughly 100 

Topic: 

Case Studies In Digital Influence Operations - State And 
Non-State Actors 

• Evaluate the techniques by which Kremlin operatives 
exploit social media to generate foreign policy outcomes 

• Compare and contrast extremist group employment of 
social media to advance narratives, recruit members and 
conduct operations 

Understand how non-state collectives form, coordinate 
and collaborate to either push disinformation or counter 
disinformation 

(With this being a govennnent audience, there is a lot of 
sensitivity around certain topics so we would need to 
discuss) 

For the class, we'd like: 

- A copy of any PowerPoint that you would like to show 
delivered 48 hours in advance (Slides will also be shown in 
remote locations during your discussion) 

- A 1-2 page note sheet - just high level takeaways and notes 
that you 'd like the audience to remember. 

For this course, I could offer a fee of $1250.00 for the 90 
minute session and the preparatory work. We'd also 
promote your work and publications with the audience. 

The available time slots I have for the comse are: 

May 14, 130pm - 3pm 

Would you be interested? 



Clint Watts 

Clint Watts 

If you'd like to discuss, let me know and I can give you 
more details . 

I also believe I have a second session we could do in June 
if you are interested in that one as well. 

Stay Healthy 

Clint 

Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World 
of Hackers. Terrorists. Russians and Fake News 
Distinguished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow, Al liance For Securing Democracy, German 
Marshall Fund 
Conversations with a terrorist , a TED Talk 

President, Miburo Solutions 
Author of Messing With The Enemy: Surviving In A World Of Hackers, 
Terrorists, Russians and Fake News 
Conversations with a Tenorist, a TED Talk 

This email contains infmmation from Miburo Solutions, Inc. that may be sensitive 
and confidential. This message is to be used solely by the intended recipient. If you 
are not the intended recipient, then you received this message in etrnr and are 
requested to delete it (and all copies) . You are fruiher requested to neither reproduce 
nor share the contents of this message with anyone except the intended 
recipient, and to notify the sender if this is an etToneous transmission. 
Your cooperation is appreciated. 

President, Miburo Solutions 
Author of Messing With The Enemy: Survi:vingln A World O(Hackers, Terrorists, Russians and Fake News 
Conversations with a Te1rnrist, a TED Talk 

This email contains information from Miburo Solutions, Inc. that may be sensitive and confidential. This 
message is to be used solely by the intended recipient. If you are not the intended recipient, then you received 
this message in e1rnr and are requested to delete it (and all copies). You are fmther requested to neither 
reproduce nor share the contents of this message with anyone except the intended recipient, and to notify the 
sender if this is an erroneous transmission. Y om cooperation is appreciated. 



To: Cl int Watts - Miburo[clint@miburosolutions.com] 
From: Kate Starbird 
Sent: Wed 4/29/2020 8:05:34 PM 
Subject: Re: Checking in reference on line training , follow up to months back 
Received: Wed 4/29/2020 8:05 :35 PM 

June 4 would work. But I need to save the date ASAP before it fills . 

On Apr 29, 2020, at 2: 50 AM, Clint Watts - Miburo <clint@miburosolutions.com> wrote: 

Ahh too bad. 
I 've got open slots on May 19 and May 21 from 1 - 230pm if that works. 

or I just requested some slots for early June 

Would either June 2 or June 4 work? 

On Apr 28, 2020, at 1:32 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 
I'm ah-eady booked May 14. Drat! 

Could definitely look at something in June though. 

Kate 

On Apr 28, 2020, at 4:25 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate, 
Hope you are well and 

Several months back I wrote to you regarding a possible opp01tunity to do a training 
sess ion with a government audience in the DC area. After several contracting 
delays, funding issues, etc., the contract for the training program came 
through. And then two weeks later COVID-1 9 shut everything down 
indefinitely. But I now have some good news . 

The U.S .G. has been quite nimble on this and has now added the abi lity to revise 
this training method to include virtual sessions. Based on tha t, I am writing back to 
gauge your interest and availability in providing a 90 minute block of instruction 
related to yom expertise. 

Here 's some additional details. 

Length of Session: 90 Minutes 

Platfonn: Webex 

Attendees: Roughly 100 

Topic: 

Case Studies In Digital Influence Operations - State And Non-State Actors 



• Evaluate the techniques by which Kremlin operatives exploit social media to 
generate foreign policy outcomes 

• Compare and contrast extremist group employment of social media to advance 
nanatives, recruit members m1d conduct operations 

Understand how non-state collectives form, coordinate and collaborate to either 
push disinformation or counter disinformat ion 

(With this being a government audience, there is a lot of sensitivity around cel1ain 
topics so we would need to discuss) 

For the class, we'd like: 

- A copy of any Powe1Point that you would like to show delivered 48 hours in 
advm1ce (Slides will also be shown in remote locations during your discussion) 

- A 1-2 page note sheet-just high level takeaways and notes that you'd like the 
audience to remember. 

Clint Watts 

For this course, I could offer a fee of $1250. 00 for the 90 minute session and the 
preparat01y work. We 'd also promote your work m1d publications with the 
audience. 

The available time slots I have for the course are: 

May 14, 130pm - 3pm 

Would you be interested? 

If you'd like to discuss, let me know and I can give you more details. 

I also believe I have a second session we could do in June if you are interested in 
that one as well. 

Stay Healthy 

Clint 

Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World of Hackers. Terrorists. 
Russians and Fake News 
Disfogu ished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow, A ll iance For Securing Democracy, German Marshall Fund 
Conversations with a terrorist, a TED Talk 

President, Miburo Solutions 
Author of Messing With The Enemv: Sun,ivingln A World Of Hackers, Terrorists, Russians and Fake News 
Conversations with a Te1rnrist, a TED Talk 

This email contains infonnation from Mibmo Solutions, Inc. that may be sensitive and confidential. This 
message is to be used solely by the intended recipient. If you are not the intended recipient, then you received 
this message in e1rnr and are requested to delete it (and all copies). You are fmther requested to neither 
reproduce nor share the contents of this message with anyone except the intended recipient, and to notify the 
sender if this is an erroneous transmission. Your cooperation is appreciated. 





To: Cl inton Watts[clintonwatts@icloud .com] 
Cc: Cl int Watts[clint@miburosolutions.com] 
From: Kate Starbird 
Sent: Tue 4/28/2020 5:32 :05 PM 
Subject: Re: Checking in reference on line training , follow up to months back 
Received: Tue 4/28/2020 5:32:06 PM 

Hi Clint, 
I 'm already booked May 14. Drat! 

Could definitely look at something in June though. 

Kate 

On Apr 28, 2020, at 4:25 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate, 
Hope you are well and 

Several months back I wrote to you regarding a possible opportunity to do a training session with a 
government audience in the DC area . After several contracting delays, funding issues, etc., the contract for 
the training program came through. Aud then two weeks later COVID-19 shut everything down 
indefinitely. But I now have some good news. 

The U.S.G. has been quite nimble on this and has now added the ability to revise this training method to 
include virtual sessions. Based on that, I am writing back to gauge your interest and availability in providing 
a 90 minute block of instmction related to your expe11ise. 

Here 's some additional details. 

Length of Session: 90 Minutes 

Platfonn: Webex 

Attendees: Roughly 100 

Topic: 

Case Studies In Digital Influence Operations - State And Non-State Actors 

• Evaluate the techniques by which Kremlin operatives exploit social media to generate foreign policy 
outcomes 

• Compare and contrast extremist group employment of social media to advance nanatives, recmit members 
and conduct operations 

Understand how non-state collectives form, coordinate and collaborate to either push disinformation or 
counter disinformat ion 

(With this being a government audience, there is a lot of sensitivity around ce11ain topics so we would need 
to discuss) 

For the class, we 'd like: 

- A copy of any PowerPoint that you would like to show delivered 48 hours in advance (Slides will also be 
shown in remote locations during your discussion) 



- A 1-2 page note sheet- just high level takeaways and notes that you'd like the audience to remember. 

For this course, I could offer a fee of $1250.00 for the 90 minute session and the preparatory work. We 'd 
also promote your work and publications with the audience. 

The available time slots I have for the course are: 

May 14, 130pm - 3pm 

Would you be interested? 

If you'd like to discuss, let me know and I can give you more details. 

I also believe I have a second session we could do in June if you are interested in that one as well. 

Stay Healthy 

Clint 

Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World of Hackers. Terrorists. Russians and Fake News 
Distinguished Research Fellow. Foreign Policy Research Institute 
Non-Resident Fellow. Alliance For Securing Democracy. German Marshall Fund 
Conversations with a terrorist. a TED Talk 



To: 
From: 
Sent: 

rd iresta@stanford.edu[rd iresta@stan ford . edu] 
Kate Starbird 
Thur 5/7/2020 6:04:07 PM 

Subject: Sabbatical Re: is this view helpful at all? 
Received: Thur 5/7/2020 6:04:07 PM 

Hello, 

Thank you for your message. I am cwTently on sabbatical (for the 2019-2020 school year) and am now focused on 
conducting research on misinfmmation around COVID-19. I am receiving a significant nwnber of inquiries and am unable 
to field all of them in a timely manner. I hope you understand. 

Warm regards, 
Kate 



To: 
From: 
Sent: 

cl intonwatts@icloud .com[clintonwatts@icloud.com] 
Kate Starbird 
Wed 5/6/2020 9:54 :34 AM 

Subject: Sabbatical Re: Please DocuSign : Miburo Contractor Agreement - Researchers & instructors - 050320.docx 
Received: Wed 5/6/2020 9:54:34 AM 

Hello, 

Thank you for your message. I am cwTently on sabbatical (for the 2019-2020 school year) and am now focused on 
conducting research on misinfmmation around COVID-19. I am receiving a significant nwnber of inquiries and am unable 
to fie ld all of them in a timely manner. I hope you understand. 

Warm regards, 
Kate 



To: 
From: 
Sent: 

rd iresta@stanford.edu[rd iresta@stan ford . edu] 
Kate Starbird 
Tue 4/28/2020 8:17:48 PM 

Subject: Sabbatical Re: CHT wanted an intro to you ... 
Received: Tue 4/28/2020 8: 17:48 PM 

Hello, 

Thank you for your message. I am cwTently on sabbatical (for the 2019-2020 school year) and am now focused on 
conducting research on misinfmmation around COVID-19. I am receiving a significant nwnber of inquiries and am unable 
to field all of them in a timely manner. I hope you understand. 

Warm regards, 
Kate 



To: 
From: 
Sent: 

cl int@miburosolutions .com[clint@miburosolutions.com] 
Kate Starbird 
Sun 5/3/2020 4:20 :06 PM 

Subject: Sabbatical Re: Checking in reference on line training, follow up to months back 
Received: Sun 5/3/2020 4:20:06 PM 

Hello, 

Thank you for your message. I am cwTently on sabbatical (for the 2019-2020 school year) and am now focused on 
conducting research on misinfmmation around COVID-19. I am receiving a significant nwnber of inquiries and am unable 
to field all of them in a timely manner. I hope you understand. 

Warm regards, 
Kate 



To: Renee DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Thur 4/30/2020 8:50:24 PM 
Subject: Re: Dr Judy A Mikovits Tweeted: We introduced , unwittingly andunknowing ... 
Received: Thur 4/30/2020 8:50 :25 PM 

Our data is still be migrated to a new system ... won't have access to fresh data tmtil tom01Tow. Hope to get some time to 
take a look at some of this over the weekend. 

On Apr 30, 2020, at 9:58 AM, Renee DiResta <rdiresta@stanford.edu> wrote: 

♦ I signed up for a CT alert for her name and I've been getting a who's who of grifters and conspiracy 
theorists popping up in my email every hour. That Truth About Vaccines docuseries, and also the Health 
Freedom whatever conference that just happened over the past 3 days, both rely on referral credits. They 
sell access to the videos, people donate $60-200 to "support the movement" and maintain access. "Truth 
About Vaccines" is by the same people who did "Truth About Cancer", which has amassed over lMM 
followers over the years. They recycle old interviews from the Vaxxed bus and the like, prob some rev-share 
there, and then record a couple new ones about Covid to make this timely. Probably not a bad business 
while people are trapped in their houses. The pages that share it never note that they get$$ from the 
referrals. 

Bes ides those, it's been GatewayPundit/TruePundit and some of the larger MAGA/Q groups. Unsurprising. 
Those don't share the health stuff, they only care about the YouTube videos. 

After yet another 2 days of those 3/2009 and 4/2009 accounts (of which a large% have no profile photo and 
never tweet) continuing to follow at a steady rate I sent off a note to Yoel yesterday just asking if his guys 
are looking at the dynamics around Fi re Fauci. 

From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Thursday, April 30, 2020 8:28 AM 

To: Renee DiResta <rdiresta@stanford.edu> 
Subject: Fwd: Dr Judy A Mikovits Tweeted: We introduced, unwittingly and unknowing ... 

Though you'd enjoy these highlights/recommendations that Twitter sent to my secondary account. At least it allows me to keep an 
eye on the different operations I've been following . 

Beg in forwarded message: 

From: Twitter <info@twitter.com> 
Subject: Dr Judy A Mikovits Tweeted: We introduced, unwittingly and unknowing ... 
Date: April 29, 2020 at 7:01 :06 PM PDT 
To: Kate Starbird <kstarbi@uw.edu> 

Your Highlights 

~ Dr Judy A Mikovits [o @Dr JudyAMikovits 

We introduced, unwittingly and unknowingly into the human population a 



new family of retroviruses that has long been associated with cancers, 
Leukemia, Lymphoma ... 

@sayerjigmi joins me on the 9-part docu-series "The Truth of Vaccines". 

Source: youtube.com/watch?v=1jV1 u1 ... 

Watch ♦ 

~ 100 ~ 2K ~ 2.8K 

~ Governor Jay lnslee C2J d @Govlnslee 

WATCH: Update on State Response to COVI D-
19 pscp.tv/w/cXicOjFtTUVQ ... 

~ 410 ~ 160 ~ 400 

~ Aaron Ginn d @aginnt 

Whaaattttt???? 

"The World Health Organization lauded Sweden as a 'model ' for battling 
the coronavirus as countries lift lockdowns." 

WHO lauds Sweden as a 'model' in coronavirus fight for 
resisting lockdown 
The World Health Organ ization lauded Sweden as a "model" for battl ing the coronavirus as 
coun .. . more 

nypost.com 

~ 150 

Steve Herman C2J 
@\N?VOA 



X 
A call for a national rent freeze 
from @JoeBiden . twitter.com/JoeBiden/statu ... 

cg] 1 cg_] 13 cg] 7 

[V1 Carl T. Bergstrom C2J d @CT _Bergstrom 

"Nurse wearing respirator mask ..... " 

stgeorgeutah.com/news/archive/2 .. . 

[V1 Davey Alba C2J d @daveyalba 

oh man this rules. 

IZl 1s 

congrats @cwarzel @KendallTTaggart@RosalindZAdams @jacknicas an 
d everyone on the list! ♦♦♦ twitter.com/LivingstonAwar ... 

See more on Twitte 

Help I Privacy I Reset password I Download app 

We sen I this email to @kate30_dev. Unsubscribe 

Twitter, Inc. 1355 Market Street, Suite 900 San Francisco, CA 94103 



To: Kate Starbird[kstarbi@uw.edu] 
From: Renee DiResta 
Sent: Thur 4/30/2020 4:58:06 PM 
Subject: Re: Dr Judy A Mikovits Tweeted: We introduced, unwittingly andunknowing ... 
Received: Thur 4/30/2020 4:59 :55 PM 

♦ I signed up for a CT alert for her name and I've been getting a who 's who of grifters and conspiracy theorists popping up 
in my email every hour. That Truth About Vaccines docuseries, and also the Health Freedom whatever conference that just 
happened over the past 3 days, both rely on referral credits. They sell access to the videos, people donate $60-200 to 
"support the movement" and maintain access. "Truth About Vaccines" is by the same people who did "Truth About 
Cancer", which has amassed over lMM followers over the years. They recycle old interviews from the Vaxxed bus and the 
like, prob some rev-share there, and then record a couple new ones about Covid to make this timely. Probably not a bad 
business while people are trapped in their houses. The pages that share it never note that they get$$ from the referrals. 

Besides those, it's been GatewayPundit/TruePundit and some of the larger MAGA/Q groups. Unsurprising. Those don't 
share the health stuff, they only care about the YouTube videos. 

After yet another 2 days of those 3/2009 and 4/2009 accounts (of which a large% have no profile photo and never tweet) 
continuing to follow at a steady rate I sent off a note to Yoel yesterday just asking if his guys are looking at the dynamics 
around FireFauci. 

From: Kate Starbird <kstarbi@uw.edu> 
Sent: Thursday, Apri l 30, 2020 8:28 AM 
To: Renee DiResta <rdiresta@stanford.edu> 
Subject: Fwd: Dr Judy A Mikovits Tweeted : We introduced, unwittingly and unknowing ... 

Though you'd enjoy these highlights/recommendations that Twitter sent to my seconda1y account. At least it allows me to 
keep an eye on the different operations I 've been following. 

Begin fmwarded message: 

From: Twitter <i.nfo@twitter.com> 
Subject: Dr Judy A Mikovits Tweeted: We introduced, unwittingly and unknowing ... 
Date: April 29, 2020 at 7:01:06 PM PDT 
To: Kate Starbird <kstarbi@uw.edu> 

Your Highlights 

M DrJudyAMikovits LJ @DrJudyAMikovits 

~ 

We introduced, unwittingly and unknowingly into the human population a 
new family of retroviruses that has long been associated with cancers , 
Leukemia , Lymphoma ... 

@sayerjigmi joins me on the 9-part docu-series "The Truth of Vaccines". 



Source: youtube.com/watch?v=1jV1 u1 ... 

Watch ♦ 

~ 100 ~ 2K ~ 2.BK 

M Governor Jay lnslee C8J LJ @Govlnslee 

WATCH: Update on State Response to COVID-
19 pscp.tv/w/cXicOjFtTUVQ ... 

~ 410 ~ 160 ~ 400 

M AaronGinn LJ @aginnt 

Whaaattttt???? 

"The World Health Organization lauded Sweden as a 'model' for battling 
the coronavirus as countries lift lockdowns." 

WHO lauds Sweden as a 'model' in coronavirus fight for 
resisting lockdown 
The World Health Organization lauded Sweden as a "model " for battling the coronavirus as 
coun ... more 

nypost.com 

~ 16 ~ 48 ~ 150 

M Steve Herman C8J LJ @W7VOA 

A call for a national rent freeze 
from @JoeBiden. twitter.com/JoeBiden/statu ... 



M Carl T. Bergstrom ~ LJ @CT _Bergstrom 

"Nurse wearing respirator mask ..... " 

stgeorge utah .com/news/arch ive/2 ... 

M Davey Alba~ LJ @daveyalba 

oh man this rules. 
congrats @cwarzel @KendallTTaggart@RosalindZAdams @jacknicas an 
d everyone on the list! ♦♦♦ twitter.com/LivingstonAwar ... 

cg] 15 

See more on Twitte 

Help I Privacy I Reset password I Download app 

We sent this email to @kate30_dev. Unsubscribe 

Twitter, Inc. 1355 Market Street, Suite 900 San Francisco , CA 94103 





To: Renee DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Thur 4/30/2020 3:28:58 PM 
Subject: Fwd: Dr Judy A Mikovits Tweeted : We introduced, unwittingly andunknowing ... 
Received: Thur 4/30/2020 3:29 :00 PM 

Though you'd enjoy these highlights/recommendations that Twitter sent to my secondary account. At least it allows me to 
keep an eye on the different operations I 've been following. 

Begin f 01w arded message: 

From: Twitter <info@twitter.com> 
Subject: Dr Judy A Mikovits Tweeted: We introduced, unwittingly and unknowing ... 
Date: April 29 , 2020 at 7:01 :06 PM PDT 
To: Kate Starbird <kstarbi@uw.edu> 

Your Highlights 

M DrJudyAMikovits LJ @DrJudyAMikovits 

We introduced, unwittingly and unknowingly into the human population a 
new family of retroviruses that has long been associated with cancers , 
Leukemia , Lymphoma ... 

@sayerjigmi joins me on the 9-part docu-series "The Truth of Vaccines". 

Source: youtube.com/watch?v=1jV1 u1 ... 

Watch ♦ 

~ 100 ~ 2K ~ 2.SK 

M Governor Jay lnslee [SJ LJ @Govlnslee 

WATCH: Update on State Response to COVID-
19 pscp.tv/w/cXicOjFtTUVQ ... 

~ 410 ~ 160 ~ 400 



M AaronGinn LJ @aginnt 

Whaaattttt???? 

"The World Health Organization lauded Sweden as a 'model' for battling 
the coronavirus as countries lift lockdowns." 

WHO lauds Sweden as a 'model' in coronavirus fight for 
resisting lockdown 
The World Health Organization lauded Sweden as a "model " for battling the coronavirus as 
coun .. . more 

nypost.com 

~ 150 

M Steve Herman ISl LJ @W7VOA 

A call for a national rent freeze 
from @JoeBiden.twitter.com/JoeBiden/statu ... 

M Carl T. Bergstrom ISl LJ @CT _Bergstrom 

"Nurse wearing respirator mask ..... " 

stgeorge utah .com/news/arch ive/2 .. . 

Davey Alba~ 
@daveyalba 



IX 
oh man this rules. 
congrats @cwarzel @KendallTTaggart@RosalindZAdams @jacknicas an 
d everyone on the list! ♦♦♦ twitter.com/LivingstonAwar ... 

See more on Twitte 

Help I Privacy I Reset password I Download app 

We sent this email to @kate30_dev. Unsubscribe 

Twitter, Inc. 1355 Market Street, Suite 900 San Francisco, CA 94103 



To: 
From: 
Sent: 

cl intonwatts@icloud.com[clintonwatts@icloud.com] 
Kate Starbird 
Tue 4/1 4/2020 4:21 :27 PM 

Subject: Sabbatical Re: Seeking Talented Cyber & Social Media Analysts 
Received: Tue 4/1 4/2020 4:21:27 PM 

Hello, 

Thank you for your message. I am cwTently on sabbatical (for the 2019-2020 school year) and am now focused on 
conducting research on misinfmmation around COVID-19. I am receiving a significant nwnber of inquiries and am unable 
to field all of them in a timely manner. I hope you understand. 

Warm regards, 
Kate 



To: Renee DiResta[rdiresta@stanford.edu] 
From: Kate Starbird 
Sent: Wed 4/29/2020 8:13:02 PM 
Subject: Re: CHT wanted an intro to you ... 
Received: Wed 4/29/2020 8:13 :03 PM 

Perfect. And that all makes sense. I 've met him before and was impressed with his presentation (at a conference) ... but he 
does seem to authentically care and want to help. 
Thanks! 

On Apr 28, 2020, at 3:26 PM, Renee DiResta <rdiresta@stanford.edu> wrote: 

I remember that! Feels like ages ago even though it was just last summer. That was not great. ♦ I've known 
Tristan for a few years, we met in early 2017 when he read some random article I'd done about bots. He 
was actually the one who introduced me to Mark Warner way back in the day. I think he and his team do 
genuinely want to do good. As I'm sure you've noticed, sv does not generally do a great job interfacing with 
academia. The parallel processes and totally separate bodies of work are a source of recurring frustration 
for me. 

I'll connect you via email. 

From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Tuesday, April 28, 2020 3:19 PM 

To: Renee DiResta <rdiresta@stanford.edu> 
Subject: Re: CHT wanted an intro to you ... 

Sure . 
They take a lot of heat in my circles for re -discovering what researchers have already done (or proposing new fields that already 
exist), but it looks like this is an attempt to address that criticism. I'd be happy to chat with them. 

Kate 

On Apr 28, 2020, at 1 :17 PM, Renee DiResta <rdiresta@stanford .edu> wrote: 

Center for Humane Tech pinged me looking to connect with you. Let me know if it's ok to intro. 
As I understand it, they're looking to do some calls with academic experts to discuss some 
policy interventions they've been looking to propose. 

Miranda Meyerson, partnerships manager at the Center for Humane Technology. 

More on CHT: Launched by former Google design ethicist Tristan Harris and deeply concerned 
former tech insiders, Center for Humane Technology (CHT) is an independent nonprofit 
organization based in San Francisco whose mission is to real ign technology with the needs of 
humanity. CHT envisions a world where technology supports our shared well-being, sense­
making, democracy, and the ability to tackle complex global challenges. CHT's ultimate aim is to 
drive a comprehensive shift in product development, business models , policies, and governance 
structures toward Humane Technology by changing the way technologists think about their work 
and how they build products. 

Miranda Meyerson 
Strategic Partnerships Manager 
Center for Humane Technology 



humanetech. com 
cell: 510.684.8290 



To: Renee DiResta[rdiresta@stanford.ed u] 
From: Kate Starbird 
Sent: Tue 4/28/2020 10:19:36 PM 
Subject: Re: CHT wanted an intro to you ... 
Received: Tu e 4/28/2020 10:19:37 PM 

Sure. 
They take a lot of heat in my circles for re-discovering what researchers have ah-eady done (or proposing new fields that 
already exist), but it looks like this is an attempt to address that criticism. I 'd be happy to chat with them. 

Kate 

On Apr 28, 2020, at 1: 17 PM, Renee DiResta <rdiresta@stanford.edu> wrote: 

Center for Humane Tech pinged me looking to connect w ith you . Let me know if it 's ok to int ro. As I 
understand it, t hey're looking to do some calls wi th academ ic experts to discuss some policy interventions 
they've been looking to propose. 

Miranda Meyerson, partnerships manager at the Center for Humane Technology. 

More on CHT: Launched by former Google design ethicist Tristan Harris and deeply concerned former tech 
ins iders, Center for Humane Technology (CHT) is an independent nonprofi t organization based in San 
Francisco whose mission is to realign technology with the needs of humanity. CHT envisions a world where 
technology supports our shared well -being, sense-making, democracy, and the ability to tackle complex 
global challenges . CHT's ultimate aim is to drive a comprehensive shift in product development, business 
models, policies, and governance structures toward Humane Technology by changing the way technologists 
th ink about their work and how they build products . 

Miranda Meyerson 
Strategic Partnerships Manager 
Center for Humane Technology 
humanetech. com 
cell: 510.684.8290 



To: 
Cc: 
From: 
Sent: 
Subject: 

Celia Clark[celia.clark@stanford.edu] 
Renee DiResta[rdiresta@stanford .edu]; Megan Joan Palmer[mjpalmer@stanford .edu]; Alam, Eram[ealam@fas.harvard.edu] 
Kate Starbird 
Thur 4/2/2020 9:20:12 PM 

Received: 
Re: HAI Event on COVID-19 - Session II 

Thur 4/2/2020 9:20:13 PM 

Hi Celia, 

Thanks again for inviting me. It was a wonde1ful event and I learned so much from the other speakers. 

I don't have slides, but my presentation was largely based on this article: 
https :/ / onezero .med inm. com/ reflecting-on-the-cov id-19-infodemic-as-a-crisi s-info1111atics-researcher-ce065 6fa4d0a 

Kate 

On Apr 2, 2020, at 1:42 PM, Celia Clark <celia .clark@stanford.edu> wrote: 

Hi Everyone -

Thank you again for participating in yesterday's HAI event. It was a big success and we have received a ton of positive 

feedback. HAI would like to post your presentation slides on the event website. I w ill not do this without your 

permission, so please let me know if you agree to us posting your slides. Also, if you would like to send me an 
updated slide deck for the website please do. We are in the process of editing the recordings and will post session 
and individual videos on the website soon . 

Thank you so much again and I hope you have a wonderful afternoon. 

Best, 

Celia 

Celia Clark 
Events Manager 

Institute for Human-Centered Artificial Intell igence (HAI) 

Stanford Un iversity 
Office: 650-725-4537 
Cell: 415-416-8869 

https://ha i.stanford.ed u/ 

-----Origi na I Appointment----­
From: Celia Clark 

Sent: Monday, March 30, 2020 4:02 PM 

To: Celia Clark; Renee DiResta; mipalmer@stanford.edu; kstarbi@uw.edu; Alam, Eram 
Subject: HAI Event on COVID-19 - Session II 
When: Wednesday, April 1, 2020 10:25 AM-12:00 PM {UTC-08:00) Pacific Time {US & Canada). 
Where: Zoom 

Hi Everyone -

Below is all the information for your session on Wednesday. Please join the Zoom 15mins before the session starts. 
You are in session two, therefore, please login at 0:25am PDli. The session starts at 10:40am. Your moderator is Rob 

Reich, he wi ll introduce each speaker between talks. After you are introduced, you can then share your slides and 
begin your presentat ion. You are allotted 7mins for your talk. I will make an announcement when there is only one­
minute remaining. If you go over time, we will turn off your video and continue with the next talk. At the end of the 

session, there will be a moderated Q&A for 30mins. Please share your face on screen during th is time. At the end of 

your session, the host wi ll end the Zoom. We hope that you w ill then go to the HAI website and continue watching 
the event. 



IMPORTANT: Please do not share your Zoom link with anyone! This isn't a webinar. The audience will not be on Zoom. 

Please have individuals watch the event on the HAI website at https://hai.stanford.edu/events/covid-19-and-ai-virtual­
conference/l ivestrea m 

Zoom Information 

Zoom Link: https://stanford .zoom .us/j/896472408 

Event Agenda: https://hai.stanford.edu/events/covid-19-and-ai-virtual-conference/agenda (In order by speaker 
order) 

Emergency Phone Number: 650-723-5797 (Only use this number if your Zoom stops working - Call t he number and 

we wil l connect you to the live event.) 

Event Manger Phone Number: 415-416-8869 (Please call or text me if you are having difficulties or have questions.) 

How to look and sound great when presenting over Zoom 

Before you can use Zoom, you must install the Zoom software for your device and log in for the first time from your 

Mac, PC, mobile, or tablet device. Note that there were security updates to Zoom in 2019, so please make sure you 
are using the latest release. 

Visit the Zoom test meeting at https://zoom.us/test to make sure your setup is working. Use a computer, not a 
phone, iPad or tablet. Close out of everything else on your computer and all browser tabs. 

Use an Ethernet cable connect ion if possible. Ask other household members to refrain from streaming video during 
your presentation. 

Use wired earbuds (with a built-in mic) or the microphone built into your computer. Headphones are ok but tend to 
look awkward. With wireless earbuds or headphones, Bluetooth may have latency and batteries may run down. 

During the sess ion, mute your microphone when you are not speaking (click on the microphone icon on the bottom 

left corner of the Zoom interface). Be sure to UN MUTE when you speak. The event manager will also help with the 
process. 

Find a quiet room free from distractions . Avo id having dark voids behind you like hallways etc. 

Have your source of light in front of you, not behind. Face a window if possible and wear a contrast ing color that 
separates you from the wall behind you. 

Set your camera so your face is in the upper half of the screen . You may need to set your device on a stack of books 

or box. Don't simply tilt your laptop screen up. Look into your camera as you speak. 

When in Zoom, go to the Video button in the lower left and select "Video Settings." Check the box for "Touch up my 

appearance." 

Sit up straight, relax and project the same energy you would if speak ing to a crowd. 

Thank you so much and please do not hesitate to call, text, or email me! 

Best, 

Celia 

Celia Clark 
Events Manager 
Institute for Human-Centered Artificial Intell igence (HAI) 

Stanford Un iversity 



Office: 650-725-4537 
Ce l I: 415-416-8869 

https://ha i.stanford.ed u/ 



To: 
From: 
Sent: 

cl int@miburosolutions .com[clint@miburosolutions.com] 
Kate Starbird 
Wed 4/29/2020 9:50:49 AM 

Subject: Sabbatical Re: Checking in reference on line training, follow up to months back 
Received: Wed 4/29/2020 9:50 :49 AM 

Hello, 

Thank you for your message. I am cwTently on sabbatical (for the 2019-2020 school year) and am now focused on 
conducting research on misinfmmation around COVID-19. I am receiving a significant nwnber of inquiries and am unable 
to field all of them in a timely manner. I hope you understand. 

Warm regards, 
Kate 



To: 
From: 
Sent: 

cl intonwatts@icloud .com[clintonwatts@icloud.com] 
Kate Starbird 
Tue 4/28/2020 11 :26:1 0 AM 

Subject: Sabbatical Re: Checking in reference on line training, follow up to months back 
Received: Tue 4/28/2020 11 :26:10 AM 

Hello, 

Thank you for your message. I am cwTently on sabbatical (for the 2019-2020 school year) and am now focused on 
conducting research on misinfmmation around COVID-19. I am receiving a significant nwnber of inquiries and am unable 
to field all of them in a timely manner. I hope you understand. 

Warm regards, 
Kate 



To: 
Cc: 
From: 
Sent: 
Subject: 

Yaron Weitzman[yaron.weitzman627@gmail.com] 
Renee DiResta[rdiresta@stanford .edu] 
Kate Starbird 
Mon 8/10/2020 6:43:46 PM 

Received: 
Re: Interview for article about the rise of disinformation in the NBA 

Mon 8/10/2020 6:43:53 PM 

Hi Yaron, 
I don' t have a ton of availability this week, but could do today 2:45-3:30 (Pacific). Would that work? 

Kate 

On Aug 10, 2020, at 11:41 AM, Yaron Weitzman <yarnn.weitzman627@gmail.com> wrote: 

Thanks, Renee! And hi , Kate ... You around to chat at some point this week? 

On Mon, Aug 10, 2020, 2: 11 PM Renee DiResta <rdiresta@stanford.edti> wrote: 

Hi Yaron, 

Looping in Prof Kate Starbird here, she has ve1y relevant expe1tise. :) Looking fo1ward to reading the 
article! 

Best, 
Renee 

From: Varon Weitzman <yaron.weitzman627@gmail.com> 
Sent: Sunday, August 9, 2020 10:45 AM 
To: Renee DiResta <rdiresta@stanford.edu> 
Subject: Interview for article about the rise of disinformation in the NBA 

Renee, 
My name is Yaron Weitzman-I'm a rep01ter for the sp01ts website Bleacher Rep011. I'm reaching out 
because I'm working on a stmy on the rise of disi.nfonnation/belief in conspiracy theories among NBA 
players-why it's happening, why it's dangerous-and came across your work in some older aiticles. 

Seems like you're the one of the people I should definitely be speaking to. Would you be open to doing an 
interview? 

Thanks! And please feel free to let me know if you have any questions, 

Yaron 

Y aron Weitnnan 
NBA Writer, Bleacher Report 
Author, Tanking to the Top: The Philadelphia 76ers and the Most Audacious Process in the History of 
Professional Sports 
914-426-0975 



To: 
From: 
Sent: 

Renee DiResta[rdiresta@stanford .edu] 
Kate Starbird 
Mon 8/1 0/20201 :52 :11 AM 

Subject: Re: Interview for article about the rise of disinformation in the NBA 
Received: Mon 8/1 0/20201 :52:19AM 

Sure. I imagine they '11 enjoy the com1ection. Plus , I 've been using the Shaq/flat eatth example for a few years now. 

On Aug 9, 2020, at 2:23 PM, Renee DiResta <rdi.resta@stanford.edu> wrote: 

Interested in this? ♦ I'd love to hear your take. If he hasn't reached out already I'll connect. 

From: Varon Weitzman <yaron.weitzman627@gmail.com> 

Sent: Sunday, August 9, 2020 10:45 AM 
To: Renee DiResta <rdiresta@stanford.edu> 
Subject: Interview for article about t he rise of d isinformation in the NBA 

Renee, 
My name is Yaron Weitzman- I'm a reporter for the sports website Bleacher Report . I'm reaching out because I'm working on a story 
on the rise of disinformation/b elief in conspiracy theories among NBA players-why it's happening, why it's dangerous-and came 
across your work in some older articles. 

Seems like you 're the one of the people I should definitely be speaking to . Would you be open to doing an interview? 

Thanks! And please feel free to let me know if you have an y questions , 

Varon 

Varon Weitzman 
NBA Writer, Bleacher Report 
Author, Tanking to the Top : The Philadelphia 76ers and the Most Audacious Process in the History of Professional Sports 
914-426-0975 



To: rdiresta@stanford.edu[rdiresta@stanford.edu] 
From: Kate Starbird 
Sent: Mon 12/2/2019 6:28:09 PM 
Subject: Sabbatical RE: Syria collaboration? 
Received: Mon 12/2/2019 6:28:09 PM 

Hello, 

Thank you for your message. I am cwTently on sabbatical (for the 2019-2020 school year). During this time, I may be slow 
to respond to email - or at least that's a goal of mine as I hy to recharge my batteries and relearn how to focus on a few 
core projects. 

Thank you for understanding, 
Kate 



To: Renee DiResta[rdiresta@stanford .edu] 
Cc: Shelby Grossman[shelbygrossman@stanford.edu] 
From: Kate Starbird 
Sent: Mon 12/2/2019 10:28:02 PM 
Subject: Re: Syria collaboration? 
Received: Mon 12/2/2019 10:28:17 PM 

That works for me. 

On Dec 2, 2019, at 2: 10 PM, Renee DiResta <rdiresta@stanford.edu> ·wrote: 

1 :30pm Fri? 

From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Monday, December 2, 2019 2:05 PM 
To: Shelby Grossman <shelbygrossman@stanford.edu> 

Cc: Renee DiResta <rdiresta@stanford.edu> 
Subject: Re: Syria co llaboration? 

I'm booked until 11 :30 on Thursday morning. And then flexible until 3pm. I have plenty of flexibility on Friday as well. 

On Dec 2, 2019, at 2:02 PM , Shelby Grossman <shelbygrossman@stanford.edu> wrote : 

Hi Kate, 

Sorry for the hass le, but Renee and I both realized we have a call at 2pm on Thursday. Are you free 
Thursday between 930 and 11407 

Shelby 

From: Renee DiResta <rdiresta@stanford.edu> 
Date: Monday, December 2, 2019 at 11:42 AM 
To: Shelby Grossman <shelbygrossman@stanford.edu>, Kate Starbird <kstarbi@uw.edu> 
Subject: RE: Syria collaboration? 

Works for me! 

From: Shelby Grossman <shelbygrossman@stanford.edu> 

Sent: Monday, December 2, 2019 10:50 AM 
To: Kate Starbird <kstarbi@uw.edu>; Renee DiResta <rdiresta@stanford.edu> 
Subject: Re: Syria collaboration 7 

Cou ld I propose 2? 

From: Kate Starbird <kstarbi@uw.edu> 
Date: Monday, December 2, 2019 at 10:48 AM 
To: Renee DiResta <rdiresta@stanford.edu> 
Cc: Shelby Grossman <shelbygrossman@stanford.edu> 
Subject: Re: Syria collaboration? 

I'm free 1-3pm. 

On Dec 2, 2019, at 10:27 AM, Renee DiResta <rdiresta@stanford.edu> wrote: 

What's a good time for you on Thursday, Kate? Looking forward to hearing your thoughts ! 



I have an 8am, a noon, and a 4pm mtg but otherwise clear. 

From: Kate Starbird <kstarbi@uw.edu > 

Sent: Friday, November 29, 2019 2:05 PM 
To: She lby Grossman <shelbygrossman@stanford.edu> 

Cc: Renee DiResta <rdiresta@stanford.edu> 
Subject: Re: Syria collaboration? 

Hi Shelby, 

I'm in Seattle on Mon/Tues and half of Wed. But I 'm happy to meet later in the 
week and chat about your research. Looking over the slides, it seems you're facing 
the challenge of how to tum these analyses into a coherent stmy and then fit those 
into a research paper of limited page length/words that makes a specific 
contribution. The data seem entii-ely unwieldy (and a bit of apples v oranges). I 'd be 
happy to brainsto1111 ideas and share any context or methods/tools that we have that 
might be helpful. 

Kate 

On Nov 27, 2019, at 1:35 PM, Shelby Grossman 
<shelbygrossman@stanford.edu> wrote: 

Hi Kate, 

I'm writing to see if you had thoughts on a box I'm developing to distinguish 

between true and false narratives. 

Just kidding. 

Renee and I would love to co Ila borate with you on our Syria paper, if you're 

interested. Below is the latest draft of the abstract, and attached are slides 
we have been working on for a presentation at CDDRL next week. This is all 

really rough, and we are totally open to changing anyth in g, inc lud ing the 
framing. Renee is on campus Monday, Thursday, and Fr iday of next week {as 

am I). Any chance you are free to meet Monday between 9 and 11:30? 

Best, 
Shelby 

Abstract 
How have Russian information operat ions changed since the Cold War? Some 

observers suggest that these efforts are generally unchanged, simply 
adapting tactics to the digital age. Others believe Russian activities around 
the U.S. 2016 elections reflect a new era of Russian disinformation. Using the 

universe of Facebook posts about Syria attributed to either the GRU 

(N=2,000) or IRA (N=l,000) from 2015 to 2018, we assess the extent to which 
narratives, tactics, and reach are new. We find that the substance of 
narratives is generally unchanged; posts aim to polarize sentiment around 

already charged issues and undermine support for American activities 
abroad . Tactically, we observe new and old strategies. Narrative laundering 

efforts operate more quickly in the digita l age, with stories reaching hundreds 
of t housands of social media users within three days of appearing on a GRU 



platform. We also observe that these actors take advantage of the 
opportunity social media provides to customize messaging to distinct 

audiences in a way that was not previously possible. The fractured nature of 

Soviet operations, however, pers ists: using automated text analysis we show 

that there is virtually no overlap in the narratives that the GRU and IRA push 
about Syria; there are no signs of an effort to centralize d isinformation 

operations . 

Shelby Grossman 

Research Scholar 
Stanford Internet Observatory 

io.stanford.edu 

<20191113 CDDRL_compress.pdf> 



To: Shelby Grossman[shelbygrossman@stanford.edu] 
Cc: Renee DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Mon 12/2/2019 10:05:01 PM 
Subject: Re: Syria collaboration? 
Received: Mon 12/2/2019 10:05:16 PM 

I 'm booked until 11 :30 on Thursday morning. And then flexible until 3pm. I have plenty of flexibility on Friday as well. 

On Dec 2, 2019, at 2:02 PM, Shelby Grossman <shelbygrossman@stanford.edu> wrote: 

Hi Kate, 

Sorry for the hassle, but Renee and I both realized we have a call at 2pm on Thursday. Are you free Thu rsday between 

930 and 1140? 

Shelby 

From: Renee DiResta <rdiresta@stanford.edu> 
Date: Monday, December 2, 2019 at 11:42 AM 
To: Shelby Grossman <shelbygrossman@stanford.edu>, Kate Starbird <kstarbi@uw.edu> 
Subject: RE: Syria collaboration? 

Works for me! 

From: Shelby Grossman <shelbygrossman@stanford.edu> 
Sent: Monday, December 2, 2019 10:50 AM 
To: Kate Starbird <kstarbi@uw.edu>; Renee DiResta <rdiresta@stanford.edu> 
Subject: Re: Syria col laboration? 

Could I propose 2? 

From: Kate Starbird <kstarbi@uw.edu> 
Date: Monday, December 2, 2019 at 10:48 AM 
To: Renee DiResta <rdiresta@stanford.edu> 
Cc: Shelby Grossman <shelbygrossman@stanford.edu> 
Subject: Re: Syria collaboration? 

I'm free 1-3pm. 

On Dec 2, 2019, at 10:27 AM, Renee DiResta <rdiresta@stanford.edu > wrote: 

What 's a good t ime for you on Thursday, Kate? Looking forward t o hearing your thoughts ! I have an 
8am, a noon, and a 4pm mtg but otherwise clear. 

From: Kate Starbird <kstarbi@uw.edu> 
Sent: Friday, November 29, 2019 2:05 PM 

To: Shelby Grossman <shelbygrossman@stanford.edu> 

Cc: Renee DiResta <rdiresta@stanford .edu> 
Subject: Re: Syria collaboration? 

Hi Shelby, 

I'm in Seattle on Mon/Tues and half of Wed. But I 'm happy to meet later in the week and chat 
about your research. Looking over the slides, it seems you 're facing the challenge of how to tmn 



these analyses into a coherent story and then fit those into a research paper of limited page 
length/words that makes a specific conttibution. The data seem entirely unwieldy (and a bit of 
apples v oranges). I'd be happy to brainstorm ideas and share any context or methods/tools that 
we have that might be helpful. 

Kate 

On Nov 27, 2019, at 1:35 PM, Shelby Grossman <shelbygrossman@stanford.edu> 
wrote: 

Hi Kate, 

I'm writing to see if you had thoughts on a box I'm develop ing to distinguish between true 
and false narratives. 

Just kidd ing. 

Renee and I would love to collaborate with you on our Syria paper, if you' re interested. 

Below is the latest draft of the abstract, and attached are slides we have been working on 
for a presentation at CDDRL next week. This is all really rough, and we are totally open to 
changing anything, includin g the framing. Renee is on campus Monday, Thursday, and 

Friday of next week (as am I). Any chance you are free to meet Monday between 9 and 
11:30? 

Best, 
Shelby 

Abstract 
How have Russian information operations changed since the Cold War? Some observers 

suggest that these efforts are generally unchanged, simply adapting tactics to the digital 
age. Others believe Russ ian activit ies around the U.S. 2016 elections reflect a new era of 
Russian disinformation . Using the universe of Facebook posts about Syria attributed to 

either the GRU (N=2,000) or IRA (N=1,000) from 2015 to 2018, we assess the extent to 

which narratives, tactics, and reach are new. We find that the substance of narratives is 
general ly unchanged; posts aim to polarize sentiment around already charged issues and 
undermine support for American activities abroad. Tactically, we observe new and old 

strategies. Narrative laundering efforts operate more quickly in the digital age, with stories 
reaching hundreds of thousands of social media users within three days of appearing on a 

GRU platform. We also observe that these actors take advantage of the opportunity social 
media provides to customize messaging to distinct audiences in a way that was not 
previously possible. The fractured nature of Soviet operations, however, persists: using 
automated text analysis we show that there is v irt ually no overlap in the narratives that 

the GRU and IRA push about Syria; there are no signs of an effort to central ize 

dis information operations. 

Shelby Grossman 
Research Scholar 
Stanford Internet Observatory 
io.stanford.edu 

<20191113 CDDRL_compress.pdf> 



To: Renee DiResta[rdiresta@stanford .edu] 
Cc: Shelby Grossman[shelbygrossman@stanford.edu] 
From: Kate Starbird 
Sent: Mon 12/2/2019 6:47:47 PM 
Subject: Re: Syria collaboration? 
Received: Mon 12/2/2019 6:48:02 PM 

I 'm free l-3pm. 

On Dec 2, 2019, at 10:27 AM, Renee DiResta <rdiresta@stanford.edu> wrote: 

What's a good time for you on Thursday, Kate? Looking forward to hearing your thoughts! I have an 8am, a noon, and 

a 4pm mtg but otherwise clear. 

From: Kate Starb ird <kstarbi@uw.edu> 
Sent: Friday, November 29, 2019 2:05 PM 
To: Shelby Grossman <shelbygrossman@stanford.edu> 
Cc: Renee DiResta <rdiresta@stanford.edu> 
Subject: Re: Syria col laboration? 

Hi Shelby, 

I 'm in Seattle on Mon/Tues and half of Wed. But I 'm happy to meet later in the week and chat about your 
research. Looking over the slides, it seems you're facing the challenge of how to tum these analyses into a 
coherent story and then fit those into a research paper of limited page length/words that makes a specific 
contribution. The data seem entirely unwieldy (and a bit of apples v oranges). I 'd be happy to brainstorm 
ideas and share any context or methods/tools that we have that might be helpful. 

Kate 

On Nov 27, 2019, at 1:35 PM, Shelby Grossman <shelbygrossman@stanford.edu> wrote: 

Hi Kate, 

I' m writing to see if you had thoughts on a box I'm developing to distinguish between true and false 

narratives. 

Just kidding. 

Renee and I would love to collaborate with you on our Syria paper, if you 're interested. Below is the 

latest draft of the abstract, and attached are slides we have been working on fo r a presentat ion at 
CDDRL next week. This is all really rough, and we are totally open to changing anyth ing, inc luding the 
framing. Renee is on campus Monday, Thursday, and Friday of next week (as am I). Any chance you are 

free to meet Monday between 9 and 11:30? 

Best, 
Shelby 

Abstract 

How have Russ ian information operations changed since the Cold War? Some observers suggest that 

these efforts are general ly unchanged, simply adapting tactics to the digita l age. Others be lieve Russian 
activities around the U.S. 2016 elections reflect a new era of Russ ian disi nformation . Using the universe 

of Face book posts about Syria attributed to either the G RU (N=2,000) or I RA (N=l,000) from 2015 to 
2018, we assess the extent to which narratives, tactics, and reach are new. We find t hat the substance 
of narratives is generally unchanged; posts aim to polari ze sentiment around already charged issues and 



undermine support for American activities abroad. Tactically, we observe new and old strategies. 
Narrative laundering efforts operate more quickly in the digital age, with stories reaching hundreds of 

thousands of social media users within t hree days of appearing on a GRU platform. We also observe that 
these actors take advantage of the opportunity social media provides to customize messaging to distinct 

audiences in a way that was not previously possible. The fractured nature of Soviet operations, 
however, persists: using automated text analysis we show that there is virtually no overlap in the 

narratives that the GRU and IRA push about Syria; there are no signs of an effort to centralize 

d isinformation operations . 

Shelby Grossman 
Research Scholar 
Stanford Internet Observatory 
io.stanford.edu 

<20191113 CDDRL_compress.pdf> 



To: Shelby Grossman[shelbygrossman@stanford.edu] 
Cc: Renee DiResta[rdiresta@stanford .edu] 
From: Kate Starbird 
Sent: Fri 11/29/201910:05:10 PM 
Subject: Re: Syria collaboration? 
Received: Fri 11 /29/2019 10:05:23 PM 

Hi Shelby, 
I 'm in Seattle on Mon/Tues and half of Wed. But I 'm happy to meet later in the week and chat about your research. Looking 
over the slides, it seems you're facing the challenge of how to tmn these analyses into a coherent story and then fit those 
into a research paper of limited page length/words 1hat makes a specific contribution. The data seem entirely unwieldy ( and 
a bit of apples v oranges). I 'd be happy to brainstorm ideas and share any context or methods/tools that we have that might 
be helpful. 

Kate 

On Nov 27, 2019, at 1:35 PM, Shelby Grossman <shelbygrossman@stanford.edu> wrote: 

Hi Kate, 

I'm writing to see if you had thoughts on a box I' m developing to distinguish between true and fa lse narratives. 

Just kidding. 

Renee and I would love to collaborate with you on our Syria paper, if you're interested. Be low is the latest draft of the 
abstract, and attached are sl ides we have been working on for a presentation at CDDRL next week. Th is is al l rea lly 
rough, and we are total ly open to chang ing anything, includ ing the fram ing. Renee is on campus Monday, Thursday, 
and Friday of next week (as am I). Any chance you are free to meet Monday between 9 and 11:30? 

Best, 
Shelby 

Abstract 
How have Russ ian info rmat ion operat ions changed si nce t he Cold War? Some observers suggest that these efforts are 

general ly unchanged , simply adapting tactics to the digital age. Others be lieve Russian activities around t he U.S. 2016 
elections reflect a new era of Russia n disinformation . Using the universe of Facebook posts about Syria attributed to 
either the G RU (N=2,000) or IRA (N=l,000) from 2015 to 2018, we assess t he extent to which narrat ives, tact ics, and 
reach are new. We fi nd that the substance of narratives is generally unchanged; posts aim to polarize sent iment 

around already charged issues and undermine support for American act ivit ies abroad. Tact ica lly, we observe new and 

old strategies. Narrat ive laundering efforts operate more quick ly in the digita l age, with stories reach ing hundreds of 
thousands of soc ial media users w it hi n three days of appearing on a GRU platform. We also observe that these actors 
ta ke advantage of the opportun ity soc ial media provides to customize messaging to distinct aud iences in a way that 
was not previous ly possible. The fractured nature of Soviet operations, however, persists: using automated text 

analysis we show that t here is virtually no overlap in the narratives that the GRU and IRA push about Syria; there are 
no sign s of an effort to central ize disinformation operations. 

Shelby Grossman 

Research Scholar 
Stanford Internet Observatory 
io.stanford .edu 

<20191113 CDDRL_compress.pdf> 



To: Cl inton Watts[clintonwatts@icloud.com] 
From: Kate Starbird 
Sent: Tue 1/28/2020 4:23 :27 PM 
Subject: Re: recommendation through my network 
Received: Tue 1/28/2020 4:23:28 PM 

H Clint, 
I just realized that I can't do April 22 after all. I need to be back in Seattle for a major event with my department. Sorry! 

Kate 

On Jan 24, 2020, at 5:07 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

ok, I ' 11 send them a push for Apr 22 right now. 
Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World of Hackers, Terrorists, Russians and Fake News 
Distinguished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow. Alliance For Securing Democracy. German Marshall Fund 
Conversations with a te rrorist. a TED Talk 

On Jan 23, 2020, at 4:09 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

No worries. I could do April 22. But not the later dates. 

On Jan 23, 2020, at 1:03 PM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate, 

I was about to send you a message yesterday about the ticket and take a risk and I 
got a call from the contracting office today that they are hung up and need to delay 
the March session to April. 

Very sony for all this back and forth, I've been calling all day to try and determine 
what day they would shift the session to. Do you have any availability, 
alternatively, during either April 21-23 or April 28-30? 
I'm t:1y ing to shove them to commit to dates but I can't get them to push the contract 
through - this the 6th month now of waiting for the contract. 
VERY SORRY and hope you can still possibly do April. 

Clint 

Sent from iCloud 

On January 19, 2020 at 11: 54 AM, Kate Starbird <kstarbi@uw.edu> wrnte: 

I 'm leaving for a month-long, off-the-grid trip on Jan 31 (will be gone 
until Feb 28). If we can confu.111 the dates/tii11es so I can buy a ticket 
before I go, that would be ideal! 

On Jan 18, 2020, at 1:54 PM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 
Yes that should work no problem. 



I'm supposed to get final confinnation in the next 10 days 
so will follow up with pape1work and then we can discuss 
details on the session. 

Really excited to have you out and know you' ll be great for 
this audience 

On Jan 16, 2020, at 11: 12 PM, Kate Starbird 
<kstarbi@uw.edu> wrote: 

March 10 works. I ' ll be on the west coast, so 
will need to fly over. Can fly in the day before 
and leave the evening of.. . 

On Jan 14, 2020, at 8:10 AM, 
Clinton Watts 
<clintonwatts@icloud.com> 
wrote: 
Kate, 
Happy new year and hope you are 
well. 

Checking back in on the training 
session we discussed. 
I am still awaiting final 
confmnation but starting some 
plaiming . 

Does 10 March still work for you? 
If so, (Hope so) I would be 
looking for 3 hours , two - 90 
minute sessions as I mentioned. 
Your comparative case studies , 
etc. 

And will you be on the West coast 
or east coast during that time? 

Clint 

Clint Watts 
Author of Messing With The 
Enemy: Surviving in a Social Media World 
of Hackers, Terrorists , Russians and 
Fake News 
Distinguished Research 
Fellow, Foreign Policy Research Institute 
Non-Resident Fellow. Alliance 
For Securing Democracy. Genman 
Marshall Fund 
Conversations with a terrorist, a TED Talk 

On Dec 20, 2019, at 
11 :22 AM, Clinton 



Watts 
<clintonwatts@icloud 
.com> wrote: 
that's perfect. 
Just sent you an invite 
and I '11 be on cell. Or 
if you want me to call 
you just let me know 
where. 

Talk soon and have a 
good weekend 

Clint 

Ca II with Kate 
Starbird 
Scheduled : Dec 24 , 
2019 at 12:00 PM to 
12:30 PM 
Location : Call Clint 
Watts at 845-863-
7923 

Invitees: Clinton 
Watts , Kate Starbird 
<iCal-20191220-
112147.ics> 
Clint Watts 
Author of Messing With 
The Enemy: SuNiving in a 
Social Media World 
of Hackers, Terrorists, 
Russians and Fake News 
Distinguished Research 
Fellow, Foreign Policy 
Research Institute 
Non-Resident 
Fellow, Alliance 
For Securing Democracy. 
German Marsh all Fund 
Conversations with a 
terrorist , a TED Talk 

On Dec 
19, 2019, 
at4:59 
PM, Kate 
Starbird 
<kstarbi 
@uw.edu 
> wrote: 
I can do 
Tuesday 
at9am 
(or later) 

Pacific 



On Dec 19, 2019, at 12:38 PM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 
I am won-ied I'll be stuck on a plane Monday if I get 
delayed. 

time. 

Tuesday is wide open so let' s go for that and pick the best 
time for you. 

On Dec 19, 2019, at 12: 08 PM, Kate Starbird 
<kstarbi@uw.edu> wrote: 

I could do Monday 10:45am (Pacific) 11:45pm 
(Eastern). Would that work? 
Or a Tuesday >= noon your time. 

On Dec 18, 2019, at 7:03 AM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 
Kate 

Good to hear and hope you are getting a break. 

That window in March can work. 

I 'm flying to MI next Monday afternoon east 
coast time or could do Tuesday morning East 
coast time 

Would either of this work? 

Clint 

On Dec 1 7, 2019, at 1: 08 PM, Kate 
Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 
I 'm back in Seattle sta1ting this week 
(though currently in the Miami ai1p01i 
headed to Chicago) . 

I 'd be happy to try to find a time to chat, 
maybe early next week? My schedule is a 
bit more restricted than it was. I have a 
couple of pockets of time when I 'd be 
able to participate (March 3-15 and April 
16-28). I 'm hoping that one of those will 
work, but if not, I might have to 
recommend another researcher. (Son-y!) 



Kate 

On Dec 16, 2019, at 7:48 AM, 
Clinton Watts 
<clintonwatts@icloud.com> wrote: 
Kate 

Two things: 
1- congratulations on yom new 
initiative and I'd like to hear more 
about it. 

2- I'm finally getting some clarity 
on this training discussion I had 
with you a couple months back. 

Do you have any time to talk this 
week? 

And if you are still in the Bay Area, 
I 'm on a plane to SFO now and we 
could even do it in person possibly 

Hope you are well 

Clint 

On Oct 9, 2019, at 5: 12 PM, 
Kate Starbird 
<kstarbi@uw.edu> wrote: 

Hi Clint, 
It was great chatting with you 
yesterday. 

I sent out a couple of feelers 
through my network for folks 
who might be good to work 
with. 

One recommendation is 
Brannan 
Brouse, BYBrouse@protonm 
ail.com, (440) 396 2598. He 
is ah-eady active in the space. 
He worked Military 
Intelligence for Special 
Operations Command in a 
past life but is now very 
much a civilian working to 
counter interference in 2020 
election. I don't know 
Brannon directly , but 



a collaborator of mine (Jen 
Ziemke) highly recommends 
him. 

I '11 let you know if I come up 
with other recommendations. 

I also figmed out how to do 
consulting work as 
a university professor. 
(Another project offer came 
through and I realized it was 
time to figure this out.) I 'm 
not as constrained as I 
thought. I probably would 
ask for about twice what I 
quoted to you, if that 's okay. 
Happy to chat further. 

Kate 



To: Cl inton Watts[clintonwatts@icloud.com] 
From: Kate Starbird 
Sent: Thur 1/23/2020 9:09:4 7 PM 
Subject: Re: recommendation through my network 
Received: Thur 1/23/2020 9:09 :49 PM 

No worries. I could do April 22. But not the later dates. 

On Jan 23, 2020, at 1:03 PM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate, 

I was about to send you a message yesterday about the ticket and take a risk and I got a call from the 
contracting office today that they are hung up and need to delay the March session to April. 

Very sony for all this back and forth, I've been calling all day to tty and dete1mine what day they would shift 
the session to. Do you have any availability, alternatively, during either April 21 -23 or April 28-30? 
I'm tiying to shove them to commit to dates but I can't get them to push the contract through - this the 6th 
month now of waiting for the conti·act. 
VERY SORRY and hope you can still possibly do Ap1il. 

Clint 

Sent from iCloud 

On Janua1y 19, 2020 at 11:54 AM, Kate Starbird <kstarbi@uw.edu> wrote: 

I'm leaving for a month-long, off-the-grid trip on Jan 31 (will be gone until Feb 28). If we can 
confirm tl1e dates/times so I can buy a ticket before I go, that would be ideal! 

On Jan 18, 2020, at 1: 54 PM, Clinton Watts <clintonwatts@icloud.com> wrote: 
Yes tl1at should work no problem. 

I 'm supposed to get final confi1mation in the next 10 days so wi ll follow up with 
pape1work and tl1en we can discuss details on the session. 

Really excited to have you out and know you' ll be great for this audience 

On Jan 16, 2020, at 11: 12 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

March 10 works. I ' ll be on the west coast, so will need to fly over. Can 
fly in the day before and leave the evening of... 

On Jan 14, 2020, at 8: 10 AM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 
Kate, 
Happy new year and hope you are well. 

Checking back in on the training session we discussed. 
I am still awaiting final confi1mation but stmting some 
planning. 



Does 10 March still work for you? If so, (Hope so) I would 
be looking for 3 hours, two - 90 minute sessions as I 
mentioned. Y om comparative case studies, etc. 

And will you be on the West coast or east coast during that 
time? 

Clint 

Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World 
of Hackers. Terrorists. Russians and Fake News 
Distinguished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy. German 
Marshall Fund 
Conversations with a terrorist , a TED Talk 

On Dec 20, 2019, at 11:22 AM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 
that 's perfect. 
Just sent you an invite and I ' ll be on cell. Or if 
you want me to call you just let me know 
where. 

Talk soon and have a good weekend 

Clint 

Call with Kate Starbird 
Scheduled: Dec 24 , 2019 at 12:00 PM to 
12:30 PM 
Location: Call Clint Watts at 845-863-7923 

Invitees: Clinton Watts , Kate Starbird 
<iCal-20191220-112147.ics> 
Clint Watts 
Author of Messing With The Enemy: Suiviving in a Social 
Media World of Hackers. Terrorists. Russians and 
Fake News 
Distinguished Research Fellow, Foreign Policy Research 
Institute 
Non-Resident Fellow, Alliance For Securing Democracy, 
German Marshall Fund 
Conversations with a terrorist, a TED Talk 

On Dec 19, 2019, at4:59 PM, 
Kate Starbird <kstarbi@uw.edu> 
wrote: 
I can do Tuesday at 9am ( or later) 
- Pacific time. 

On Dec 19, 2019, at 
12:38 PM, Clinton 
Watts 
<clintonwatts@icloud 



On Dec 18, 2019, at 7:03 AM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 
Kate 

Good to hear and hope you are getting a break. 

That window in March can work. 

.com> wrote: 
I am w01Tied I'll be 
stuck on a plane 
Monday if I get 
delayed. 

Tuesday is wide open 
so let's go for that and 
pick the best time for 
you. 

On Dec 
19, 2019, 
at 12:08 
PM, Kate 
Starbird 
<kstarbi 
@uw.edu 
> wrote: 

I could 
do 
Monday 
10:45am 
(Pacific) I 
1:45pm 
(Eastern). 
Would 
that 
work? 
Ora 
Tuesday 
>=noon 
your 
time. 

I 'm flying to MI next Monday afternoon east coast time or 
could do Tuesday morning East coast time 

Would either of this work? 

Clint 

On Dec 17, 2019, at 1:08 PM, Kate Starbird 



<kstarbi@uw.edu> wrote: 

Hi Clint, 
I 'm back in Seattle starting this week (though 
cunently in the Miami airpo1i headed to Chicago) . 

I 'd be happy to tty to find a time to chat, maybe early 
next week? My schedule is a bit more restricted than it 
was. I have a couple of pockets of time when I'd be 
able to pmiicipate (Mm·ch 3-15 and April 16-28). I'm 
hoping that one of those will work, but if not, I might 
have to recommend another researcher. (Sorry!) 

Kate 

On Dec 16, 2019, at 7:48 AM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 
Kate 

Two things: 
1- congratulations on your new initiative and I'd 
like to hear more about it. 

2- I'm finally getting some clarity on this 
training discussion I had with you a couple 
months back. 

Do you have any time to talk this week? 

And if you are still in the Bay Area, I 'm on a 
plane to SFO now and we could even do it in 
person possibly 

Hope you are well 

Clint 

On Oct 9, 2019, at 5: 12 PM, Kate Starbird 
<kstarbi@uw.edu> wrote: 

Hi Clint, 
It was great chatting with you yesterday. 

I sent out a couple of feelers tl1rough my 
network for folks who might be good to 
work with. 

One recommendation is Brannan 
Brouse, BYBrouse@protonmail.com, 
(440) 396 2598 . He is akeady active in 
tl1e space. He worked Milita1y 
Intelligence for Special Operations 



Command in a past life but is now ve1y 
much a civilian working to counter 
interference in 2020 election. I don ' t 
know Brannon directly, but a collaborator 
of mine (Jen Ziemke) highly 
recommends him. 

I '11 let you know if I come up with other 
recmmnendati ons. 

I also figmed out how to do consulting 
work as a mliversity professor. (Another 
project off er came through and I realized 
it was time to figure this out.) I'm not as 
constrained as I thought. I probably would 
ask for about twice what I quoted to you, 
if tl1at' s okay. Happy to chat further. 

Kate 



To: 
From: 
Sent: 

Cl inton Watts[clintonwatts@ icloud .com] 
Kate Starb ird 
Sun 1/19/2020 4:52:52 PM 

Subject: Re: recommendation through my network 
Received: Sun 1/19/2020 4 :53 :29 PM 

I 'm leaving for a month-long, off-the-grid tr·ip on Jan 31 (will be gone until Feb 28). If we can confinn the dates/times so I 
can buy a ticket before I go, that would be ideal! 

On Jan 18, 2020, at 1:54 PM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Yes that should work no problem. 

I 'm supposed to get final confimrntion in the next 10 days so will follow up with paperwork and then we can 
discuss details on the session. 

Really excited to have you out and know you ' ll be great for this audience 

On Jan 16, 2020, at 11: 12 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

March 10 works . I ' ll be on the west coast, so will need to fly over. Can fly in the day before and 
leave the evening of.. . 

On Jan 14, 2020, at 8: 10 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate, 
Happy new year and hope you are well. 

Checking back in on the training session we discussed. 
I am still awaiting fina l confi.nnation but starting some planning. 

Does 10 March still work for you? If so, (Hope so) I would be looking for 3 hours, 
two - 90 minute sess ions as I mentioned. Your comparative case studies, etc. 

And will you be on the West coast or east coast during that time? 

Clint 

Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World of Hackers. Terrorists. 
Russians and Fake News 
Distngu ished Research Fell ow. Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy, German Marshall Fund 
Conversations with a terrorist, a TED Talk 

On Dec 20, 2019, at 11 :22 AM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 

that's pe1fect. 
Just sent you an invite and I '11 be on cell. Or if you want me to call you 
just let me know where. 

Talk soon and have a good weekend 



Clint 

Call with Kate Starbird 
Scheduled : Dec 24, 2019 at 12:00 PM to 12:30 PM 
Location : Call Clint Watts at 845-863-7923 

Invitees: Clinton Watts, Kate Starbird 
<iCal-20191220-1 12147.ics> 
Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World of Hackers, 
Terrorists. Russians and Fake News 
Distinguished Research Fellow. Foreign Policy Research Institute 
Non-Resident Fellow. Alliance For Securing Democracy. German Marshall Fund 
Conversations with a terrorist. a TED Talk 

On Dec 19, 2019, at 4:59 PM, Kate Starbird 
<kstarbi@uw.edu> wrote: 

I can do Tuesday at 9am ( or later) - Pacific time. 

On Dec 19, 2019, at 12:38 PM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 

I am worried I' ll be stuck on a plane Monday 
if I get delayed. 

Tuesday is wide open so let's go for that and 
pick the best time for you. 

On Dec 19, 2019, at 12:08 PM, 
Kate Starbird <kstarbi@uw.edu> 
wrote: 

I could do Monday 10:45am 
(Pacific) 11:45pm (Eastern). 
Would that work? 
Or a Tuesday >= noon your time. 

On Dec 18, 2019, at 
7:03 AM, Clinton 
Watts 
<clintonwatts@icloud 
.com> wrote: 

Kate 

Good to hear and 
hope you are getting a 
break. 

That window in 



March can work. 

I 'm flying to MI next 
Monday afternoon 
east coast time or 
could do Tuesday 
morning East coast 
time 

Would either of this 
work? 

Clint 

On Dec 
17, 2019, 
at 1:08 
PM, Kate 
Starbird 
<kstarbi. 
@uw.edu 
> wrote: 

Hi Clint, 
I 'm back 
in Seattle 
statiing 
tllis week 
(though 
CUITently 
in the 
Miami 
airpmt 
headed to 
Chicago). 

I 'd be 
happy to 
ny to 
find a 
time to 
chat, 
maybe 
early next 
week? 
My 
schedule 
is a bit 
more 
restricted 
tl1an it 
was. I 
have a 
couple of 



On Dec 16, 2019, at 7:48 AM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 

Kate 

Two things: 

pockets 
of time 
when I 'd 
be able to 
participat 
e (March 
3-15 and 
April 16-
28). I'm 
hoping 
that one 
of those 
will 
work, but 
if not, I 
might 
have to 
recomme 
nd 
another 
researche 
r. 
(Sony!) 

Kate 

1- congratulations on your new initiative and I'd like to hear 
more about it. 

2- I'm finally getting some clarity on th.is training discussion 
I had with you a couple months back. 

Do you have any time to talk this week? 

And if you are still in the Bay Area, I 'm on a plane to SFO 
now and we could even do it in person possibly 

Hope you are well 

Clint 

On Oct 9, 2019, at 5: 12 PM, Kate Starbird 
<kstarbi@uw.edti> wrote: 

Hi Clint, 
It was great chatting with you yesterday. 



I sent out a couple of feelers through my network for 
folks who might be good to work with. 

One recommendation is Brannan 
Brouse, BYBrouse@protonmail.com, (440) 396 2598. 
He is already active in the space. He worked Military 

Intelligence for Special Operations Command in a past 
life but is now very much a civilian working to 
counter interference in 2020 election. I don't know 
Brannon directly, but a collaborator of mine (Jen 
Ziemke) highly recommends him. 

I '11 let you know if I come up with other 
recmmnendations . 

I also figmed out how to do consulting work as 
a university professor. (Another project offer came 
through and I realized it was time to figure this out.) 
I 'm not as constrained as I thought. I probably would 
ask for about twice what I quoted to you, if that's 
okay. Happy to chat further. 

Kate 



To: Cl inton Watts[clintonwatts@icloud.com] 
From: Kate Starbird 
Sent: Fri 1/1 7/2020 4:10:24 AM 
Subject: Re: recommendation through my network 
Received: Fri 1/17/2020 4:11 :01 AM 

March 10 works. I'll be on the west coast, so will need to fly over. Can fly in the day before and leave the evening of .. . 

On Jan 14, 2020, at 8:10 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate, 
Happy new year and hope you are well. 

Checking back in on the training session we discussed. 
I am still awaiting final confinnation but starting some planning. 

Does 10 March still work for you? If so, (Hope so) I would be looking for 3 hours, two - 90 minute sessions 
as I mentioned. Your comparative case studies, etc. 

And wi ll you be on the West coast or east coast during tliat time? 

Clint 

Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World of Hackers. Terrorists. Russians and Fake News 
Distinguished Research Fellow. Foreign Policy Research Institute 
Non-Resident Fellow. Alliance For Securing Democracy, German Marshall Fund 
Conversations with a terrorist. a TED Talk 

On Dec 20, 2019, at 11:22 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

that's perfect. 
Just sent you an invite and I ' 11 be on cell. Or if you want me to call you just let me know where. 

Talk soon and have a good weekend 

Clint 

Call with Kate Starbird 
Scheduled: Dec 24 , 2019 at 12:00 PM to 12:30 PM 
Location: Call Clint Watts at 845-863-7923 

Invitees: Clinton Watts, Kate Starbird 
<iCal-20191220-112147.ics> 
Clint Watts 
Author of Messing With The Enemy: Surviving in a Social Media World of Hackers. Terrorists . Russians and 
Fake News 
Distinguished Research Fellow. Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy. German Marshall Fund 
Conversations with a terrorist, a TED Talk 

On Dec 19, 2019, at 4:59 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

I can do Tuesday at 9am ( or later) - Pacific time. 



On Dec 19, 2019, at 12:38 PM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 

I am won-ied I'll be stuck on a plane Monday if I get delayed. 

Tuesday is wide open so let's go for that and pick the best time for you. 

On Dec 19, 2019, at 12:08 PM, Kate Starbird 
<kstarbi@uw.edu> wrote: 

I could do Monday 10:45am (Pacific) 11:45pm (Eastern). 
Would that work? 
Or a Tuesday >= noon your time. 

On Dec 18, 2019, at 7:03 AM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 

Kate 

Good to hear and hope you are getting a 
break. 

That window in March can work. 

I 'm flying to MI next Monday afternoon east 
coast time or could do Tuesday morning East 
coast time 

Would either of this work? 

Clint 

On Dec 17, 2019, at 1:08 PM, 
Kate Starbird <kstarbi@uw.edu> 
wrote: 

Hi Clint, 
I 'm back in Seattle starting this 
week (though cunently in the 
Miami ai.tp01i headed to Chicago). 

I 'd be happy to try to find a time 
to chat, maybe early next week? 
My schedule is a bit more 
restricted than it was. I have a 
couple of pockets of ti.tne when I 'd 
be able to participate (March 3-15 
and April 16-28) . I 'm hoping that 
one of those will work, but if not, 
I might have to recommend 



another researcher. (Sony!) 

Kate 

On Dec 16, 2019, at 
7: 48 AM, Clinton 
Watts 
<clintonwatts@icloud 
.com> wrote: 

Kate 

Two things: 
1- congratulations 011 

your new initiative 
and I 'd like to hear 
more about it. 

2- I 'm finally getting 
some clarity 011 this 
training discussion I 
had with you a couple 
months back. 

Do you have any time 
to talk this week? 

And if you are still in 
the Bay Area, I 'm on 
a plane to SFO now 
and we could even do 
it in person possibly 

Hope you are well 

Clint 

On Oct 9, 
2019, at 
5:12 PM, 
Kate 
Starbird 
<kstarbi 
@uw.edu 
> wrote: 

Hi Clint, 
It was 
great 
chatting 
with you 
yesterday 



I sent out 
a couple 
of feelers 
tln·ough 
my 
network 
for folks 
who 
might be 
good to 
work 
with. 

One 
recomme 
ndation is 
Bram1an 
Brouse, B. 
YBrouse 
@proton 
mail.com, 
(440) 396 
2598. He 
is akeady 
active in 
the space. 
He 
worked 
Military 
Intelligen 
ce for 
Special 
Operatio 
ns 
Cornman 
din a 
past life 
but is 
now ve1y 
much a 
civilian 
working 
to 
counter 
interferen 
cem 
2020 
election. 
I don't 
know 
Brannon 
directly, 
but 
a collabor 
ator of 



mme 
(Jen 

Ziemke) 
highly 
recomme 
nds him. 

I '11 let 
you know 
if I come 
up with 
other 
recomme 
ndations. 

I also 
figured 
out how 
todo 
consultin 
g work as 
a u111vers1 
ty 
professor. 
(Another 
project 
offer 
came 
through 
and I 
realized it 
was time 
to figme 
this out.) 
I 'm not 
as 
constrain 
ed as I 
tl10ught. I 
probably 
would 
ask 
for about 
twice 
what I 
quoted to 
you, if 
tlmt's 
okay . 
Happy to 
chat 
further. 

Kate 





To: Cl inton Watts[clintonwatts@icloud.com] 
From: Kate Starbird 
Sent: Thur 12/19/2019 9:59:36 PM 
Subject: Re: recommendation through my network 
Received: Thur 12/19/2019 9:59:58 PM 

I can do Tuesday at 9am (or later) - Pacific time. 

On Dec 19, 2019, at 12:38 PM, Clinton Watts <clintonwatts@icloud.com> wrote: 

I am worried I'll be stuck on a plane Monday if I get delayed. 

Tuesday is wide open so let's go for that and pick the best time for you. 

On Dec 19, 2019, at 12:08 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

I could do Monday 10: 45am (Pacific) 11:45pm (Eastern). Would that work? 
Or a Tuesday >= noon your time. 

On Dec 18, 2019, at 7:03 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate 

Good to hear and hope you are getting a break. 

That window in March can work. 

I 'm flying to MI next Monday afternoon east coast time or could do Tuesday 
morning East coast time 

Would either of this work? 

Clint 

On Dec 17, 2019, at 1:08 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 
I 'm back in Seattle starting this week (though cmTently in the Miami 
ai1port headed to Chicago). 

I 'd be happy to try to find a time to clmt, maybe early next week? My 
schedule is a bit more restricted than it was. I have a couple of pockets 
of time when I'd be able to participate (March 3-15 and April 16-28). 
I 'm hoping that one of those wi ll work, but if not, I might have to 
recommend another researcher. (Sony!) 

Kate 

On Dec 16, 2019, at 7:48 AM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 



Kate 

Two things: 
1- congratulations on your new initiative and I 'd like to 
hear more about it. 

2- I 'm finally getting some clarity on this training 
discussion I had with you a couple months back. 

Do you have any time to talk this week? 

And if you are sti ll in the Bay Area, I 'm on a plane to SFO 
now and we could even do it in person possibly 

Hope you are well 

Clint 

On Oct 9, 2019, at 5: 12 PM, Kate Starbird 
<kstarbi@uw. eclu> wrote: 

Hi Clint, 
It was great chatting with you yesterday. 

I sent out a couple of feelers through my 
network for folks who might be good to work 
with. 

One recommendation is Brannan 
Brouse, BYBrouse@protonmail.com, ( 440) 
396 2598. He is ah-eady active in the space. 
He worked Military Intelligence for Special 
Operations Command in a past life but is now 
very much a civilian working to counter 
interference in 2020 election. I don't know 
Brannon directly, but a collaborator of mine 
(Jen Ziemke) highly recommends him. 

I '11 let you know if I come up with other 
recommendations. 

I also figured out how to do consulting work as 
a university professor. (Another project offer 
came through and I realized it was time to 
figure this out.) I 'm not as constrained as I 
thought. I probably would ask for about twice 
what I quoted to you, if that' s okay. Happy to 
chat further. 

Kate 



To: Cl inton Watts[clintonwatts@icloud.com] 
From: Kate Starbird 
Sent: Thur 12/19/2019 5:06:29 PM 
Subject: Re: recommendation through my network 
Received: Thur 12/19/2019 5:06:51 PM 

I could do Monday 10:45am (Pacific) 11:45pm (Eastern). Would that work? 
Or a Tuesday >= noon your time. 

On Dec 18, 2019, at 7: 03 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate 

Good to hear and hope you are getting a break. 

That window in March can work. 

I 'm flying to MI next Monday afternoon east coast time or could do Tuesday morning East coast time 

Would either of this work? 

Clint 

On Dec 17, 2019, at 1:08 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 
I'm back in Seattle staiting this week (though cm:rently in the Miami airp01i beaded to Chicago). 

I'd be happy to 1Iy to find a time to chat, maybe early next week? My schedule is a bit more 
restricted than it was. I have a couple of pockets of ti.me when I'd be able to paiiicipate (Mai·ch 3-
15 and April 16-28). I'm hoping that one of those will work, but if not, I might have to 
recommend another researcher. (Son-y!) 

Kate 

On Dec 16, 2019, at 7:48 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate 

Two things: 
1- congratulations on your new initiative and I 'd like to hear more about it. 

2- l'm finally getting some clarity on this 1I·aining discussion I had with you a couple 
months back. 

Do you have any time to talk this week? 

And if you are still in the Bay Area, I 'm on a plane to SFO now and we could even 
do it in person possibly 

Hope you are well 

Clint 



On Oct 9, 2019, at 5: 12 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 
It was great chatting with you yesterday. 

I sent out a couple of feelers through my network for folks who might 
be good to work with. 

One recommendation is Brannan Brouse, BYBrouse@protomnail.com, 
(440) 396 2598 . He is ah-eady active in the space. He worked Milita1y 
Intelligence for Special Operations Command in a past life but is now 
very much a civilian working to counter interference in 2020 election. 
I don't know Brannon directly, but a collaborator of mine (Jen Ziemke) 
highly recommends him. 

I '11 let you know if I come up with other recommendations. 

I also figured out how to do consulting work as a university professor. 
(Another project offer came through and I realized it was time to figme 
this out.) I 'm not as constrained as I thought. I probably would ask 
for about twice what I quoted to you, if that's okay. Happy to chat 
furtl1er. 

Kate 



To: Cl inton Watts[clintonwatts@icloud.com] 
From: Kate Starbird 
Sent: Tue 12/17/2019 9:04:14 PM 
Subject: Re: recommendation through my network 
Received: Tue 12/17/2019 9:04:36 PM 

Hi Clint, 
I 'm back in Seattle starting this week (though currently in tl1e Miami airp011 headed to Chicago). 

I 'd be happy to try to find a time to chat, maybe early next week? My schedule is a bit more restricted than it was . I have a 
couple of pockets of time when I'd be able to patticipate (March 3-15 and April 16-28). I 'm hoping that one of those will 
work, but if not, I might have to recommend another researcher. (Sony!) 

Kate 

On Dec 16, 2019, at 7:48 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Kate 

Two things: 
1- congratulations on your new initiative and I'd like to hear more about it. 

2- I 'm finally getting some clm·ity on this training discussion I had with you a couple months back. 

Do you have any time to talk this week? 

And if you are still in the Bay Area, I 'm on a plane to SFO now and we could even do it in person possibly 

Hope you m·e well 

Clint 

On Oct 9, 2019, at 5: 12 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 
It was great chatting with you yesterday. 

I sent out a couple of feelers tbrough my net\:vork for folks who might be good to work with. 

One recommendation is Brannan Brouse, BYBrouse@protonmail.com, (440) 396 2598. He is 
already active in the space. He worked Military Intelligence for Special Operations Cormnand in 
a past life but is now very much a civilian working to counter interference in 2020 election. 
I don 't know Brannon directly , but a collaborator of mine (Jen Ziemke) highly recommends 
him. 

I'll let you know ifl come up with other recommendations. 

I also figured out how to do consulting wmk as a university professor. (Another project offer 
cmne through and I realized it was time to figure this out.) I'm not as constrained as I thought. I 
probably would ask for about n:vice whatI quoted to you, if that 's okay. Happy to chatfmiher. 

Kate 



To: Cl inton Watts[clintonwatts@icloud.com] 
From: Kate Starbird 
Sent: Sat 10/1 2/2019 3:51 :02 AM 
Subject: Re: recommendation through my network 
Received: Sat 10/12/2019 3:51 :OB AM 

Apparently, that email is missing a. Here 's the conect one: 
BY.Brouse@protonmail.com. 

On Oct 9, 2019, at 2:09 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 
It was great chatting with you yesterday. 

I sent out a couple of feelers through my network for folks who might be good to work with. 

One recommendation is Brannan Brouse, BYBrouse@protonmail.com, (440) 396 2598. He is ah·eady active 
in the space. He worked Military Intelligence for Special Operations Command in a past life but is now very 
much a civilian working to counter interference in 2020 election. I don 't know Brannon directly, but 
a collaborator of mine (Jen Ziemke) highly rec01mnends him. 

I ' ll let you know if I come up with other rec01nmendations. 

I also figmed out how to do consulting work as a university professor. (Another project offer came through 
and I realized it was time to figure this out.) I'm not as constrained as I thought. I probably would ask 
for about twice what I quoted to you, if that' s okay. Happy to chat further. 

Kate 



To: Cl inton Watts[clintonwatts@icloud.com] 
From: Kate Starbird 
Sent: Wed 10/9/2019 9:09:57 PM 
Subject: recommendation through my network 
Received: Wed 10/9/2019 9:10 :02 PM 

Hi Clint, 
It was great chatting with you yesterday. 

I sent out a couple of feelers through my network for folks who might be good to work with. 

One recommendation is Brannan Brouse, BYBrouse@protonmail.com, (440) 396 2598. He is ah-eady active in the space. 
He worked Military Intelligence for Special Operations Command in a past life but is now ve1y much a civilian w01king to 
counter interference in 2020 election. I don't know Brannon directly, but a collaborator of mine (Jen Ziemke) highly 
recmmnends him. 

I '11 let you know if I come up with other recommendations. 

I also figmed out how to do consulting work as a university professor. (Another project offer came through and I realized it 
was time to figme this out.) I 'm not as constrained as I thought. I probably would ask for about twice what I quoted to you, 
if that's okay. Happy to chat fllliher. 

Kate 



To: cl intonwatts@icloud.com[clintonwatts@icloud. com] 
From: Kate Starbird 
Sent: Tue 11/1 9/2019 3:43:25 AM 
Subject: Sabbatical Re: Launch of FPRl's Foreign Influence Election 2020 (FIE 2020) Project - Analysis of Russia, Iran and China 
Received: Tue 11/1 9/2019 3:43:25 AM 

Hello, 

Thank you for your message. I am cwTently on sabbatical (for the 2019-2020 school year) . During this time, I may be slow 
to respond to email - or at least that's a goal of mine as I hy to recharge my batteries and relearn how to focus on a few 
core projects. 

Thank you for understanding, 
Kate 



To: Kate Starbird[kstarbi@uw.edu] 
Cc: Garrett Graff[Garrett.Graff@aspeninstitute.org] 
From: Vivian Schiller 
Sent: Wed 9/23/2020 8:03:01 PM 
Subject: Aspen DAY AFTER follow-up 
Received: Wed 9/23/2020 8:08 :49 PM 
Election . Coverage . Principl es.d raft.docx 

Hi Kate 

Thanks so much for joining us for the DAY AFTER election conversation. It was fascinating, and we've been thinking 
through how to spread the information from it more widely while respecting the rules of the meeting. 

I wanted to share a draft of what we've written up following Aspen's two DAY AFTER sessions this month - abiding, of 
course, by the rules that nothing is quotable nor acknowledging the existence of the meeting, we distilled a list of broad 
"principles for election coverage" that we think would be valuable to publish more widely. 

Garrett and I would love any thoughts you have on this (very) rough list - are there any broad principles that stood out 
to you in the conversations that we should encourage news organizations or tech platforms to follow as they approach 
the election? Any other concrete suggestions/examples you'd suggest including in a list like this? Anything else from the 
conversations that sparked your interest or set off alarm bells that we should mention? 

We're trying to keep this relatively simple, as an actionable/concrete list of principles that news organizations could try 
to hold themselves to and try to prep voters/readers/viewers for in the next six weeks. Any/all suggestions welcome! 

Vivian 



Aspen Digital - September 2020 

Principles For Covering Election 2020 

1) Problems are not failures. There will be actors trying to convince the public that every 
small error is evidence of a rigged system, but individual examples of mishaps, 
misconduct, or even malfeasance are not evidence that the electoral system is incapable 
of providing a legitimate answer. Normal stuff goes wrong on Election Day; there are 
machines that don't work; polling places that lose power or open late; voter rolls that 
get misdelivered. That's not unusual. There are upwards of 230,000 polling places in the 
US, so even an election where 99.9% of precincts operate perfectly, there will be 
hundreds of problems. Voting in a socially-distanced pandemic will be even more 
complicated as even relatively short, fast-moving lines might easily stretch hundreds of 
feet down the block. Reports of those problems, absent specific evidence, doesn't mean 
such problems are nefarious or criminal. 

2) Provide numbers in context. It's critical for news organizations to present both results 
and potential problems precisely and framed by how the electoral systems is supposed 
to function. For instance, the New York Times has switched from reporting 11precincts 
left" to "votes that have been received" in order to capture that some precincts may 
report multiple sets of results and thus vote totals might shift well after "100% precincts 
are reporting." Similarly, absentee ballots are often reported separately from in-person 
totals so someone may be reporting 11100% of precincts reporting" but that tally might 
not include absentee ballots. In Georgia, as another example, many stories this fall 
noted that there were 1,000 people who "double voted" in this year's primary, but 
rarely mentioned that those were .09% of the total votes, that they were caught by the 
very mechanisms in place to prevent such instances, and that as far as investigators 
have found, only one of the "double voters" was known to have malign intentions. 

3) A slow count is a good count. Results aren't "late" simply because they're not ready at a 
certain time on election night. States have until mid-December to report official counts 
to the federal government. There is no reason to inherently distrust the vote-counting 
speed. In fact, voters should expectthat counts will not be available on the evening of 
November 3rd or even potentially on the 4th

. If the election is a blowout, we'll know that 
Tuesday night or Wednesday-but if it's close, it's entirely appropriate and normal for 
the counting to continue for days. 

4) Manage expectations using careful language. Be honest about the media's own 
role-the media "projects" winners, it doesn't "declare" a winner. It's also important, 
for instance, to distinguish between pre-election "processing" of absentee/mail-in 
ballots and pre-election "counting" of votes. [[What more should we add as language 
that means something?]] 



5) Know the calendar. We've gotten used to in recent years knowing the "results" on 
election night, but the numbers collected on election night not determinative. Even 
election week doesn't really matter. The dates that do matter are that the jurisdiction 
has declared a winner by the state certification date, the federal so-called "safe harbor'' 
date when states are supposed to have wrapped up their own counts and results 
(December 8th

), and the national December 14th meeting of the Electoral College. Voters 
should understand that just because a state takes a week or two-or longer-to finalize 
results doesn't jeopardize the integrity of the system. 

6) Be transparent about what information you have and don't have. Many states this 
cycle are going to struggle to understand their "denominator" of ballots-that it is, how 
many total ballots have been cast-a number that is critical for media organ izations to 
"project" a winner because it allows them to understand how many ballots are left to 
count. In past years, absentee or mail-in ballots in many states accounted for a small 
fraction of the overall total (circa 3% to 5%), where in this year's election, states might 
see that number soar to 30% or more, making it much more difficult to know early on 
election night what the final results might be. 

7) Hold officials accountable while building public confidence in the system writ large. 
e.g., question and report about the Post Office without discouraging people from voting 
in the first place. Similarly, don't repeat or amplify candidates' unfounded declarations 
that vote-by-mail, ballot drop boxes, or any other widely used system is inherently 
insecure or subject to fraud. And be very wary of premature post-election declarations 
of victory. 

8) It's normal for the "projected winner" or leader to shift as ballots are counted. 
Similarly, it is normal and expected that some races (and entire states) that look close on 
election night might not end up close at all. None of these shifts should be considered 
prima facie evidence of fraud or misconduct. Precincts report at varying times; absentee 
ballots are often counted and reported separately from in-person ballots; and different 
populations will vote in different ways this year, some more in-person, some more by 
mail. Even in a regular, non-pandemic election, it is normal and expected that as many 
as six to eight million more votes nationwide might trickle in as the week of election day 
unfolds and votes are tallied and finalized. 



To: cl intonwatts@icloud.com[clintonwatts@icloud. com] 
From: Kate Starbird 
Sent: Sun 10/1 3/2019 5: 04:31 PM 
Subject: Sabbatical Re: recommendation through my network 
Received: Sun 10/13/2019 5:04:31 PM 

Hello, 

Thank you for your message. I am cwTently on sabbatical (for the 2019-2020 school year) . During this time, I may be slow 
to respond to email - or at least that's a goal of mine as I hy to recharge my batteries and relearn how to focus on a few 
core projects. 

Thank you for understanding, 
Kate 



To: clintonwatts@icloud .com[clintonwatts@icloud.com] 
From: Kate Starbird 
Sent: Sat 10/5/201 9 1: 18 :00 PM 
Subject: Sabbatical Re: Any time for short call? 
Received: Sat 10/5/2019 1 :18:00 PM 

Hello, 

Thank you for your message. I am cwTently on sabbatical (for the 2019-2020 school year). During this time, I may be slow 
to respond to email - or at least that's a goal of mine as I hy to recharge my batteries and relearn how to focus on a few 
core projects. 

Thank you for understanding, 
Kate 



To: Clinton Watts[clintonwatts@icloud.com] 
From: Kate Starbird 
Sent: Mon 10/7/2019 3:30:05 PM 
Subject: Re: Any time for short call? 
Received: Mon 10/7/2019 3:30:07 PM 

My phone# is 206 313 2766. 

> On Oct 5, 2019, at 5:43 PM, Clinton Watts <clintonwatts@icloud. com > wrote: 
> 
> Great. 
> 
> I just sent a calendar invite and I'll be at 845-863-7923 or let me know a good number to call. 
> 
> Speak soon 
> 
» On Oct 5, 2019, at 5:01 PM, Kate Starbird <k starbi@uw.edu> wrote: 
>> 
>> 5 works for me. 
>> 
>> Sent from my iPhone 
>> 
»> On Oct 5, 2019, at 7:48 PM, Clinton Watts <clintonwatts@icloud.com> wrote: 
>>> 
»> Ahh sorry My only hard times Monday are 4-5pm ET and then 630-Bpm ET 
>>> Could you do 5? 
>>> 
»» On Oct 5, 2019, at 12:02 PM, Kate Starbird <kstarbi@uw.edu> wrote: 
>>>> 
>>>> Sure, how about Monday afternoon (1pm Pacific , 4pm Eastern)? 
>>>> 
>>>>> On Oct 5, 2019, at 2:17 PM, Clinton Watts <clintonwatts@icloud.com> wrote: 
>>>>> 
»»> Monday or Tuesday next week? 
>>>> 
> 



To: Clinton Watts[clintonwatts@icloud.com] 
From: Kate Starbird 
Sent: Sat 10/5/2019 9:01 :37 PM 
Subject: Re: Any time for short call? 
Received: Sat 10/5/2019 9:01 :38 PM 

5 works for me. 

Sent from my iPhone 

> On Oct 5, 2019, at 7:48 PM, Clinton Watts <clintonwatts@icloud.com > wrote: 
> 
> Ahh sorry. My only hard times Monday are 4-5pm ET and then 630-Bpm ET 
> Could you do 5? 
> 
» On Oct 5, 2019, at 12:02 PM, Kate Starbird <kstarbi@uw .edu> wrote: 
>> 
>> Sure, how about Monday afternoon (1 pm Pacific, 4pm Eastern)? 
>> 
>>> On Oct 5, 2019, at 2: 17 PM, Clinton Watts <clintonwatts@icloud.com> wrote: 
>>> 
>>> Monday or Tuesday next week? 
>> 



To: Clinton Watts[clintonwatts@icloud.com] 
From: Kate Starbird 
Sent: Sat 10/5/2019 4:02:30 PM 
Subject: Re: Any time for short call? 
Received: Sat 10/5/2019 4:02:34 PM 

Sure, how about Monday afternoon (1 pm Pacific , 4pm Eastern)? 

> On Oct 5, 2019, at 2:17 PM, Clinton Watts <clintonwatts@icloud.com> wrote: 
> 
> Monday or Tuesday next week? 



To: Rosanna Guadagno[rosannaguadagno@stanford.edu] 
Cc: Renee DiResta[rdiresta@stanford .ed u]; starbird@leland. stan ford.ed u[starbird@lelan d .stan ford .edu] 
From: Kate Starbird 
Sent: Mon 10/7/2019 9:46:54 PM 
Subject: Re: Can you recommend some readings for the 11/1 IW WG meeting? 
Received: Mon 10/7/2019 9:46:57 PM 

HiRosmma, 
The readings look great to me. Lots of themes covered (perhaps too much for a single meeting , but that's the nature of this 
space). 

I 'm happy with the choice of the ''bad actors" paper. .. it was a worksho paper so not close! reviewed) led by an 
51 but reflects a lot of the ideas that 51 ihas been thinking about in 

tenns of how infom1ation operators infiltrate crowds and then both reflect and shape nonns from within them. I'm happy to 
focus on that aspect of our work for the time I have in the meeting. It aligns with our (much longer) conceptual paper that 
I 'm giving talks about this Fall: 

h ://facul .washin ton. edu/kstarbi/Starbir 51 

Kate 

On Oct 2, 2019, at 2: 56 PM, Rosmma Guadagno <rosannaguadagno@stanford.edu> wrote: 

Hi Renee and Kate, 

I hope you are both well! I've put together a potent ial list of readings and would love feedback from you both before I 
send it out to the group on Friday. I know it wasn't your job to put the readings together as Nate suggested but I 

would love to get some feedback from you on this. Since the meeting focuses on the 2016 US presidential election 

and failed IW/1O campaigns, the tentative reading list is longer and more varied than typical. It was also a bit of a 
challenge because there is so much to choose from in terms of writing on 2016 and so litt le to choose from in terms 

of failed campaigns. So, I did my best. I also wanted to make sure to include some of your work and Alex's too. 

Kate, I picked the norms paper because I think that one of the under-discussed aspects of disinformation is the role of 

bot networks in establishing and changing social norms so am hoping we discuss this dur ing the meeting. Renee, I 
picked the New Knowledge report as it is pretty central to the d iscussion. I am totally open to other suggestions in 
terms of highlighting your work so just let me know. 

In the supplemental readings, I added one of my papers on the Russian attack on Estonia to as a reminder to people 
that the Russians have been slowly building their capabilities in this arena. I also added the new election security 

report that Mike McFaul edited because it both covers 2016 and looks to the future. Plus, the authors are nearly all 
members of the working group. 

If you can, please give me any suggested edits by Friday. Once the readings have been sent out to the group, I will be 
following up with each of you about your planned talk. 

Best, 

Rosanna 

Rosanna E. Guadagno, Ph.D. 
Director, Information Warfare Working Group 

Center fo r Internat ional Security and Cooperation (CISAC) 
Stanford Un iversity 
616 Serra Ma ll, Encina Hall, C240 
Stanford, CA 94305 -6165 
P: 650-497-0458 

F: 650-723-0089 



From: Rosanna Guadagno <rosannaguadagno@stanford.edu> 
Date: Wednesday, September 11, 2019 at 2:24 PM 
To: Renee DiResta <rdiresta@stanford.edu>, Kate Starbird <kstarbi@uw.edu >, 
"starbi rd@leland.stanford.edu " <starbird@leland.stanford.edu> 
Subject: Can you recommend some readings for the 11/1 IW WG meeting? 

Hi Renee and Kate, 

Hope you are both doing we ll! I am starting to get organized for t his quarter's Informat ion Warfa re Working group 

meeting. Working group members have assigned readings and an optional writ ing assignment that is due a wee k 

before the meet ing. The read ings are selected by me and t he meeting facilitators , in this case Andy Grotto and Nate 
Persily. When I asked them how they wanted to proceed on this, Nate sugge sted I ask you to come up with readings 
forth is meet ing. Is this something you'd be wil ling to do? 

As a refresher, I've pasted the meeting overview be low. I can also provide you w ith examples of read ing li sts from 

pr io r meetings. But, general ly, we have a list of 2-4 target read ings then a few more supplemental readings. Let me 

know if you ' re up fo r th is and what questions I can address. Closer to the meet ing, I wi ll start bugg ing you for details 
on your talks too - I am really looking forward to t his ! 

Best, 

Rosanna 

Rosanna E. Guadagno, Ph.D. 
Director, Informat ion Warfare Working Group 

Center for Internationa l Security and Cooperat ion (CISAC) 
Stanford Un iversity 

https://cisac.fsi.stanford.edu/content/information-warfare-working-group 

Google Scho lar: https://goo.gl/N L9G lJ 

Meeting #5: Dogs that don't bark: IW campaigns that failed (:ii: foiled) and 2016 Election 
Postmortem 
Fall 2019 
Friday, November 1, 8:30 am to 1 pm, Annenberg Conference Room, Hoover 
Building 
This session examines information warfare/influence operation campaigns that failed 
should provide greater insight into the challenges of waging these campaigns and 
countermeasures that may otherwise be overlooked. We'll also discuss the successful 
Russian IWoperation targeting the 2016 U.S. Presidential election. Specific issues to 
cover include: 

1. Failed IW campaigns: Khashogghi assassination, French election. 
2. Research assistants are currently compiling draft timelines and summary analyses of 
candidate events in preparation for this meeting. 
3. Influence operations targeting the Parkland teens (victims of a mass shooting). vVnat are 
the lessons learned? 
4. Vvhat happened in the 2016 U.S. Presidential election? If we could rewind the tape , what 
could/would major participants have done differently? Were there intelligence failures (in tech, 
Congress, IC?) vVnat was the media's role? Lessons learned and recommendations for the 
future? 

Proposed session facilitators: Nate Persily and Andy Grotto 



Working group speakers: Alex Stamos 

Potential outside speakers (max of three per meeting): 
1. Renee DiResta (http://www.reneediresta.com) 
2. Kate Starbird (https://www.hcdewashington.edu/starbird) 

<Meeting 5 readings_ v l.docx> 



To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Thur 4/15/2021 3:21 :39 PM 

Subject: Delayed Response Re: See you soon! Aspen Commission 
Received: Thur 4/15/2021 3:21 :39 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If you are a student in my class, please disregard this message - I will get back to you sho1ilyl 

If this is a media request, please contact Michael Grass (megrass@uw.edu). the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak with you. 

Warm regards, 
Kate 



To: Vivian Schiller[Vivian .Schiller@aspeninstitute.org] 
From: Kate Starbird 
Sent: Sun 8/22/2021 7:07:21 PM 
Subject: Re: Thank you! 
Received: Sun 8/22/2021 7:07:22 PM 

Hi Vivian, 
Thanks for the message. The travel part was no fun, but the meeting itself was really great. I thought we made some great 
progress and I'm looking forward to putting the final recommendations together. 

Kate 

On Aug 22 , 2021 , at 7: 10 Al\11, Vivian Schiller <Vivian.Schiller@aspeninstitute.org> wrote: 

Hi Kate, Just want to personally thank you for making the trek to Aspen. I know we've asked a lot 
from all of you , and I don't take any of it for granted. I was also so glad to finally meet you in person 

Your voice is so important to this given your primary research in the field. Please keep speaking up 
to keep us honest. 

Still more work to do, but just wanted to shoot you this note. Hope you made it home ok. My return 
home was only 6 hours later than scheduled , so I guess that's lucky. 

See you next week on the zoom. 

Vivian 

Vivian Schiller 
Executive Director, Aspen Digital 
The Aspen Institute 
+1-240-463-0496 
@vivian 

<image001[23].png> 



To: Kate Starbird[kstarbi@uw.edu] 
From: Vivian Schiller 
Sent: Sun 8/22/2021 2:10:25 PM 
Subject: Than k you! 
Received: Sun 8/22/2021 2:11 :02 PM 

Hi Kate, Just want to personally thank you for making the trek to Aspen. I know we've asked a lot from all of 
you , and I don't take any of it for granted. I was also so glad to finally meet you in person 

Your voice is so important to this given your primary research in the field. Please keep speaking up to keep us 
honest. 

Still more work to do, but just wanted to shoot you this note. Hope you made it home ok. My return home was 
only 6 hours later than scheduled , so I guess that's lucky. 

See you next week on the zoom . 

Vivian 

Vivian Schiller 
Executive Director, Aspen Digital 
The Aspen Institute 
+ 1-240-463-0496 
@vivian 



To: Marietje Schaake[marietje.schaake@gmail.com) 
Cc: Kelly Born[kellykborn@gmail.com] ; Renee DiResta[renee.diresta@gmail.com]; 
npenick@stanford .edu[npenick@stanford .edu] 
From: Kate Starbird 
Sent: Fri 10/4/2019 10:01 :54 AM 
Subject: Re: Nov 8th Cyber Pol icy Panel 
Received: Fri 10/4/2019 10:01 :54 AM 

Hi all, 
I 'm available and planning to attend. 
Wannly, 
Kate 

On Oct 4, 2019, at 5:07 AM, Marietje Schaake <marietJe.schaake@gmail.com> wrote: 

Dear Kelly, All, 

I am happy to join the panel/conference. 

Thanks, 

Marietje 

On 3 Oct 2019, at 20:42, Kelly Born <kellykbom@gmail.com> wrote: 

Hi Marietje, Kate, Renee (copying Neil from FSI External Relations, who you may have met), 
Per Neil's email below, could you please let him know if you would be available to speak to the 
FSI Council next month? (I 'm hoping I can join you, but still flying to sort out scheduling). 

Thanks, 
Kelly 

From: Mr. Nei l Pen ick 

Sent: Tuesday, October 1, 2019 12:14 PM 
To: Kelly Born <kellykborn@gmail.com> 
Subject: Nov 8th Cyber Policy Panel 

Kelly, 

Thanks for considering changing your plans to join the Nov 8th panel. 

If you could ask both Renee, Kate and Marietje about joining a panel on the 
morning of November 8th, from 9:15-10:15 am, in the Bechtel Conference Center 
to talk about cyber policy challenges that would be great. Nate has agreed to 
moderate, and the audience is the 26 members of the FSI Council, made up of FSl's 
leading donors, university trustees and other key volunteers. 

Thanks, 

Neil 

Senior Associate Director 
for Development and External Relations 



Freeman Spogli Institute for International Studies 
Stanford University 
650/723-8681 
fsi.stanford.edu 



To: Kate Starbird[kstarbi@uw.edu] 
From: Cl inton Watts 
Sent: Mon 12/3/2018 8:42 :25 PM 
Subject: Re: Contact from Clint Watts 
Received: Mon 12/3/2018 8:44:10 PM 
RFP For Hamilton 68 v2 112718 (Not For Further Distribution).pdf 
Conceptual layout of Hamilton 2.0 v1 - Notes.pptx 

Kate 
Great to speak with you today and thanks for taking the time. 

In follow up, I 'm attaching the first draft of the RFP we are looking at putting together for the new Hamilton 2.0 
dashboard. I'm also attaching my bad PPT concept of what it might look like, which is a visualization of what we'll be 
working toward for the spring. I left out a couple of the panels as I've got others afready lined up to tackle them . 

If you have any people that you think might be a good pairing or interested in working either on the data scraping or 
analysis, please let me know. 

And if you'd like to discuss in the next couple weeks or have any questions, please let me know. 

Thanks, 

Clint 

Clint Watts 
Author of Messing With The Enem y: Suiviving in a Social Media World of Hackers. Terrorists. Russians and Fake News 
Distngu ished Research Fellow, Foreign Policy Research Institute 
Non-Resident Fellow, Alliance For Securing Democracy. German Marshall Fund 

On Dec 2, 2018, at 7:46 PM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Hi Kate, yes we're still on for tom01row can you call me at 845-8 63-7923. Talk to you soon 

On Dec 2, 2018, at 2:30 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Confirming that the time works. Are we looking at phone or Skype or something else? 

On Nov 28, 2018 , at 1: 16 PM, Clinton Watts <clintonwatts@icloud.com> wrote: 

Yes that's great 

I just sent a calendar invite and let me know if that doesn't work and I 'll change it 

Talk to you Monday 

On Nov 28 , 2018, at 4:09 PM, Kate Starbird <kstarbi@uw.edu> wrote: 

Hi Clint, 

I could do a call on Monday at 10:30 Pacific. Would that work? 



Kate 

On Nov 28, 2018, at 10: 13 AM, Clinton Watts 
<clintonwatts@icloud.com> wrote: 

Kate 

Nice to meet you virtually. 
This is my best email and I wanted to see if you had a few 
minutes to chat either this week or next week. 
I have open time this Friday early afternoon EST and then 
next week Monday early afternoon EST 
If you have a few.minutes let me know and I ' ll send a 
calendar invite 

Best wishes 

Clint Watts 
845-863-7923 



Hamilton 2.0 - Request For Technical Proposals 

State Sponsored Influence operations have grown significantly in scale with the advent of social 
media. Authoritarian regimes now blend their traditional media programming with overt and 
covert social media dialogue to advance their agendas. Understanding the confluence of day­
to-day state sponsored programming and how it then moves, spreads and is amplified in social 
media requires a holistic, near real-time examination of multiple media types. The Alliance for 
Securing Democracy (ASD) seeks proposals and solutions from those interested in stemming 
the tide of state sponsored propaganda and nefarious influence on Western democracies. 

ASD poses the following challenges for researchers, developers and students. For each 
challenge, ASD seeks proposals for the development of the following: 

1} Panel 1 - Summary - State Sponsored News Websites 
Nation states routinely run multiple foreign language websites designed to influence foreign 
audiences. ASD seeks the development of a website pane or series of panels depicting the 
Internet output of state sponsored news outlets in near real time. The pane or panels 
would ideally include the following outputs from a list of state sponsored, English language 
news sites: 

• Scrolling headlines from the most trafficked or visited stories posted from the state 
sponsored news outlets. 

• Provide a near real time table of top and trending topics and keywords occurring on 
these websites. 

• Provide a daily or weekly update on the most quoted, cited and/or referenced 
experts and pundits arising in state sponsored news articles, stories & broadcasts 

2) Panel 2 - Scrolling Summary View Of Overt Nation-State Twitter Accounts 
Twitter has become a platform for international diplomacy. Nation-states now routinely 
use Twitter accounts for the heads of their government, their departments and their foreign 
embassies. These have become important interlocutors between state sponsored 
propaganda and the audiences they seek to influence. The pane or panel would ideally 
include the following outputs from a designated set of English language social media 
accounts: 

• Scrolling tweets, in real or near-real time, from Twitter accounts assigned to a state's 
embassies, ministries and departments. 

• A table showing the top/trending topics, hashtags and keywords over a 1 Day, 1 
Week, 1 Month, 3 Month, 6 Month and 1 Year interval. 

• A table showing the top/trending URL's and headlines being shared by the set of 
social media accounts. 

1 



3) Panel 3 - Summarv Dashboard of specific trending content on anonvmous bulletin boards 
and posting sites (i.e. Reddit, 4chan, etc.) 
Anonymous web posting sites have been a burgeoning repository for the placement of 
forgeries, memes and conspiracies. Disinformation and misinformation amplified by 
state sponsored propaganda routinely originate on these social media sites. A summary 
view of the conversations related to state sponsored propaganda is sought to elucidate 
the migration of conspiracies to fringe and ultimately mainstream media. A pane or 
panels depicting content discussing, amplifying or spreading state sponsored 
propaganda would be made available based on the feeding of key words and topics. 
Features of this panel on a website would be: 

• Trends in keywords from overt state sponsored news sites that reverberate in 
anonymous bulletin boards and websites. 

• Location of threads and posts related to state sponsored disinformation, 
Represented in links or urls to anonymous social media discussions. 

• A table showing the top/trending topics and keywords over a 1 Day, 1 Week, 1 
Month, 3 Month, 6 Month and 1 Year interval. 

2 



Hamilton 68 - 2.0 -Assessing Putin's English Language Propaganda Machine 

Weekly or Bi-Weekly Analytical Update 
What's New: (What if we changea the rubric to something shorter, 
consistent) 
What's The Same: 
What to Look For: 

Block 1: Overt - State Sponsored Propaganda 
Top Stories Hot Topics Top Western Pundits 

7 rasCn•tioos and countina; May's ,aovemment 
'talllnJ apan belere o,ur ayts' ov-er Brexlt dell 

~ 'l'• i'ld p roml.tH' Rlll►MOU 1ubmit• 
lettvr of no-ocnl idencein Maya.s Torylea~ , 

'Go"81"nrnent 1$ n ch- ·: Corbyn .alam, M11'(s B relit 
deal, as ministers 11ba.ndon ah1~ (VIDEO) 

No vnlunlBl!ln!.: EU oountl'IM tlO'Nto u s pi'IIMU/'l'I OOW !lr 
11lternali1111 payment channal lor Iran 

Kacvrov presen ts MercMles to 6yo 'Chechen 
SCh',o"artenesgel' after 4.105 Mh·UPS 'reccr<r 
(VIDEO) 

A scroll of stories across all 
state sponsored outlets 

Top Topics 0 
Could be just a list 

"' 

- '" 

Block 2: Overt- Russia Foreign Ministries -Twitter 
Scrolling Tweets of Top/Trending Topics Top/Trending Uris: 
MFA & Embassies (new format, Rotating) (With Titles/Rotating) 

MFA Russia • O 

O'IIDlcllwllter-tl000<.WT!ofll'IO~.klblry er 
FC111!19'1A!lai~Cll'Rustaia- J\';sll 

Oo'.ll.o'lll'y"s~lll'l-l fl""~ 

OMO_RF IOJo,,hlenE-ol 
9MAE_Rll!III 

Trending UALs 9 

Block 3: Covert Social Media Influence - Twitter - Graphika 
Graphika Valence Top/Trending Topics Top/Trending Uris: 
Chart- Real Time (new format, Rotating) (With Titles/Rotating) 

Tren<iing URl.9: 8 

Block 4: Active Measures Assessment- (Running Totals) -Pol it ical 

Social 

Financia l 

Calamitous 

Overt Narratives 

(Running tota l num bers 
o r actual head lines) 

Covert Narratives Most Traveled Content Target Audience 



To: 
From: 

Kate Starbird[kstarbi@uw.edu] 
Clinton Watts 

Sent: 
Subject: 

Mon 12/3/201812:46 :51 AM 
Re: Contact from Clint Watts 

Received: Mon 12/3/2018 12:47:1 1 AM 

Hi Kate, yes we're still on for tomorrow can you call me at 845-8 63-7923. Talk to you soon 

> On Dec 2, 2018, at 2:30 PM, Kate Starbird <kstarb i@uw.edu > wrote: 
> 
> Confirming that the time works. Are we looking at phone or Skype or something else? 
> 
>> On Nov 28, 2018, at 1 :1 6 PM, Cl inton Watts <clintonwatts@icloud.com> wrote: 
>> 
>> Yes that's great 
>> 
» I just sent a calendar invite and let me know if that doesn 't work and I'll change it 
>> 
>> Talk to you Monday 
>> 
>>> On Nov 28, 20 18, at 4:09 PM, Kate Starbird <kstarbi@uw.edu> wrote: 
>>> 
»> Hi Clint , 
>>> 
»> I could do a call on Monday at 10:30 Pacific. Would that work? 
>>> 
>>> Kate 
>>> 
»» On Nov 28, 20 18, at 10:13 AM, Clinton Watts <clintonwatts@icloud.com> wrote: 
>>>> 
>>>> Kate 
>>>> 
>>>> Nice to meet you virtually. 
»» This is my best email and I wanted to see if you had a few minutes to chat either th is week or next week. 
>>>> I have open time this Friday early afternoon EST and then next week Monday early afternoon EST 
>>>> If you have a few minutes let me know and I'll send a calendar invite 
>>>> 
>>>> Best wishes 
>>>> 
>>>> Clint Watts 
»» 845-863-7923 
>>> 
> 



To: 
From: 
Sent: 
Subject: 
Received: 

Hi Clint, 

Clinton Watts[clintonwatts@icloud.com] 
Kate Starbird 
Wed 11/28/2018 9:09:05 PM 
Re: Contact from Clint Watts 

Wed 11/28/2018 9:09 :06 PM 

I could do a call on Monday at 10:30 Pacific. Would that work? 

Kate 

> On Nov 28, 20 18, at 10:13 AM, Clinton Watts <cl intonwatts@icloud .com> wrote : 
> 
> Kate 
> 
> Nice to meet you virtually . 
> Th is is my best email and I wanted to see if you had a few minutes to chat either this week or next week. 
> I have open time this Friday early afternoon EST and then next week Monday early afternoon EST 
> If you have a few minutes let me know and I'll send a calendar invite 
> 
> Best wishes 
> 
> Clint Watts 
> 845-863-7923 



To: 
From: 

Clinton Watts[clintonwatts@icloud.com] 
Kate Starbird 

Sent: 
Subject: 

Sun 12/2/2018 7:30:41 PM 
Re: Contact from Clint Watts 

Received: Sun 12/2/2018 7:30:42 PM 

Confirming that the time works. Are we looking at phone or Skype or something else? 

> On Nov 28, 2018, at 1 :1 6 PM, Cl inton Watts <clintonwatts@icloud.com> wrote: 
> 
> Yes that's great 
> 
> I just sent a calendar invite and let me know if that doesn 't work and I'll change it 
> 
> Talk to you Monday 
> 
» On Nov 28, 2018, at 4:09 PM, Kate Starbird <kstarbi@uw.edu> wrote: 
>> 
» Hi Clint , 
>> 
>> I could do a call on Monday at 10:30 Pacific . Would that work? 
>> 
>> Kate 
>> 
»> On Nov 28, 2018, at 10:13 AM , Clinton Watts <clin tonwatts@icloud.com> wrote: 
>>> 
>>> Kate 
>>> 
»> Nice to meet you virtually. 
>>> This is my best email and I wanted to see if you had a few minutes to chat either this week or next week. 
>>> I have open time this Friday early afternoon EST and then next week Monday early afternoon EST 
>>> If you have a few minutes let me know and I'll send a calendar invite 
>>> 
»> Best wishes 
>>> 
>>> Clint Watts 
»> 845-863-7923 
>> 



To: 
From: 
Sent: 
Subject: 
Received: 

Kate 

kstarbi@uw.edu[kstarbi@uw.edu] 
Clinton Watts 
Wed 11/28/2018 6:1 3:56 PM 
Contact from Cl int Watts 

Wed 11/28/2018 6:15 :10 PM 

Nice to meet you virtually. 
This is my best email and I wanted to see if you had a few minutes to chat either th is week or next week . 
I have open time th is Friday early afternoon EST and then next week Monday early afternoon EST 
If you have a few minutes let me know and I'll send a calendar invite 

Best wishes 

Cl int Watts 
845-863-7923 



To: Kate Starbird[katestarbird30@gmail.com] 
From: Cl int Watts (via Twitter) 
Sent: Wed 11/28/2018 4:20:33 PM 
Subject: Cl int Watts (@selectedwisdom ) has sent you a Direct Message on Twitter! 
Received: Wed 11/28/2018 4:20:33 PM 

~ 

Kate, I'm a big fan of your work and 
would like to chat with you about 
what you are working on at the 
moment. If interested, would you 
email me at clintonwatts@icloud.com 

~ 

Settings I Help I Opt-out I Download app 

Twitter, Inc. 1355 Market Street, Suite 900 San Francisco , CA 94103 



To: Samantha Rachel Bradshaw[srbradsh@stanford .edu] 
Cc: David Thiel[dthiel@stanford.edu ]; Renee DiResta[rdiresta@stanford .edu] ; Elena Cryst[ecryst@stanford .edu] ; Paul 
Lockaby[plockaby@uw.edu] ; Emma Spiro[espiro@uw.edu] 
From: Kate Starbird 
Sent: Thur 1/21/2021 9:24:1 9 PM 
Subject: Re: Follow-up re. Collaborative Data Access 
Received: Thur 1/21/2021 9:24 :20 PM 

Hi Sam, 
I 'm looping in our CIP Senior Data Engineer, Patil Lockaby, and my colleague Emma Spiro (for visibility). We chatted 
today about the best path fo1ward for this type of collaboration/data sharing, which we hope to use on future collaborations, 
but this will be our first one. So you'll be a guinea pig of sorts ... I hope that's okay. 

Paul is going to connect with you and chat about what you need and develop the best solution to meet those needs. So, I '11 
let him take it from here. And please let us know if you have any questions about the underlying data collection, data 
strnctme, etc. Paul can answer most of that. In tenns of scoping down to a dataset arom1d StopTheSteal, we might want to 
do a little asynchronous chatting to find the best (comprehensive, low noise) cut of the data. 

Best, 
Kate 

On Jan 20, 2021, at 10: 05 AM, Samantha Rachel Bradshaw <srbradsh@stanford.edu> wrote: 

Hi Kate, 

Just fol lowing up on our slack excha nge re. data access to some of the Twitte r data your team collected as part of the 

EIP. You mentioned that its quite a large dataset and t hat we wou ld have to find a solution to provide direct access to 
outside collaborators. I just wanted to get this conversation kicked off, and have copied some of our team members 

from S10 since they might have more ins ight into solut ions o r past experiences. 

Best, 

Sam 

Dr. Samantha Bradshaw 
Postdoctoral Fellow, Stanford Internet Observatory & Digital Civil Society Lab 
Center for International Secu rity and Cooperation I Center on Philanthrophy and Civil Society 
Stanford University 

450 Jane Stanford Way 
Stanford, CA 94305-2004 

srbradsh@stanford.edu 
@sbradshaww 



To: 
From: 
Sent: 

kstarbi@uw.edu[kstarbi@uw.edu] 
Laura Rosenberger 
Tue 7/11 /2017 9:38 :52 PM 

Subject: Announcing the All iance for Securing Democracy 
Received: Tue 7/11/2017 9:39:27 PM 

Colleagues and Friends -

I am pleased to announce the launch of the Alliance for Securing Democracy, a new bipartisan, transatlantic initiative that 
I am directing at the German Marshall Fund of the United States (GMF). The Alliance will develop comprehensive 
strategies to defend against, deter, and raise the costs on Russian and other state actors' efforts to undermine democracy 
and democratic institutions. The Alliance will work to publicly document and expose Vladimir Putin's ongoing efforts to 
subvert democracy in the United States and Europe. I am pleased to be joined on this effort by Jamie Fly, former foreign 
policy advisor to Marco Rubio, and we will be building out our team in the months ahead. A bipartisan, transatlantic 
Advisory Council with decades of experience on these issues will guide the initiative 's work (list below) . 

The Alliance will forge partnerships across the Atlantic with political leaders, policymakers, like-minded institutions, and 
technical experts to address the urgent need to secure our democracies, create a common understanding of the 
techniques used to undermine democracies, and share lessons learned about effective defensive and deterrent strategies. 
Enlisting leading transatlantic experts on cyber security, disinformation, illicit finance, Russian influence operations, and 
other relevant areas, the Alliance will develop strategies for making democracies more resilient against future meddling 
and better able to counter Russian efforts to use the subversion of democracy as a weapon. The Alliance will bring 
together experts across these areas and work with the private sector and civil society to develop and employ strategies to 
strengthen and secure our democracies. 

Finally, it will analyze emerging technological and societal trends to identify areas of vulnerability to the eventual 
challenge from other state and non-governmental actors who may attempt to replicate these tactics. By analyzing what 
Russia is doing today, the project will develop a shared playbook with recommendations for democratic leaders about how 
democracy can be better safeguarded tomorrow. 

We must not lose sight of the fundamental strength of our free and transparent institutions - and we can never again 
allow authoritarian regimes to turn our greatest strength into a critical weakness. By shining a bright light on these 
tactics, ensuring that we close vulnerabilities in our system, and raising the cost on Russia and others that would seek to 
undermine democracies, the Alliance for Securing Democracy will help ensure that our democracies are resistant to 
foreign interference in the future. Doing so will not only strengthen the resilience of our democracy, it will be a 
reaffirmation of the entire democratic experiment. 

We hope you will join us and help spread the word about this critical effort. Now is the time to #SecureDemocracy . 

-Laura Rosenberger 
Director, Alliance for Securing Democracy 
Senior Fellow, German Marshall Fund of the United States 

http://securingdemocracy.gmfus.org/ 
Twitter: @secu redemocracy 

I f you have pro blems v iewing this emai l, you can v iew it as a web page . To v iew t he m obile-friendl y web page click here 

About ASD People Blog Dashboard 

Press 



'Alliance for Securing 
Democracy' Launches at GMF 
Chertoff, lives, Kramer, Kristof, Morell, 
McFaul, Rogers, Sullivan, Schake, Smith, 
Stavridis, and Wong to Advise New Initiative 

Tuesday, July 11, 2017 

Release 

WASHINGTON - The Alliance for Securing Democracy, a bipartisan, transatlantic 
initiative housed within The German Marshall Fund of the United States (GMF), 
formally launched today with a mission to develop comprehensive strategies to 
defend aga inst, deter, and raise the costs on Russian and other actors' efforts to 
undermine democracy and democratic institutions. 

Laura Rosenberger, GMF senior fellow and former foreign policy advisor for Hillary 
Clinton 's 2016 Presidential Campaign, wil l direct the Alliance for Securing Democracy 
as part of a bipartisan team with GMF Senior Fel low Jamie Fly, former counselor for 
Foreign and National Security Affairs to Senator Marco Rubio. The initiative will bring 
together experts across the Atlantic to examine the tools-disinformation, financial 
influence, and cyberattacks-used by actors who are attempting to weaponize our 
freedoms against us. 

"We cannot simply look at Russia 's actions to undermine our democracy in the 
rearview mirror," said Rosenberger. " Starting today, the Alliance for Securing 
Democracy will work to build a united front with European and other democratic 
partners, publicly document and expose Vlad imir Putin 's ongoing efforts to subvert 
democracy in the United States and Europe, produce analysis of Russian and other 
state-sponsored efforts to subvert democracy, and develop a shared playbook that 
can be used by democracies to counter these efforts." 

"Finding out what happened in the 2016 election is important. But even more 
important is ensuring that we as Americans and Europeans are putting in place 
measures to secure our democracies today and in the future," said Fly. "The Alliance 
for Securing Democracy will also engage the private sector, civil society, and 
members of both U.S. political parties to enlist their support in development and 
implementation of these defensive and deterrent strategies." 

The Alliance for Securing Democracy will be informed by a bipartisan, transatlantic 
Advisory Council composed of former senior officials with experience in politics, 
foreign policy, intelligence, Russia, and Europe - bringing deep expertise across a 
range of issues and political perspectives. 

Advisory Council: 
Mike Chertoff I Toomas Hendrik Ilves I David 

Kramer I William Kristol I Michael Morell I Michael 
Mcfaul I Mike Rogers I Jake Sullivan I Kori Schake 
I Julie Smith I Admiral James Stavridis I Nicole 
Wong 

With upcoming elections in Germany and Italy, and the U.S. 2018 mid-term elections 
fast approaching, there is an urgent need for a deeper understanding of Russia's 
tactics, how they are evolving, and how to defend against and deter them. The work 
of The Alliance for Securing Democracy will expand on GMF's already robust portfolio 
of research and analysis on Russia and strengthening transatlantic cooperation . 

"GMF works to strengthen transatlantic cooperation in the spirit of the Marshall Plan, 
which laid the foundation of the democratic order we have enjoyed over the past 70 



years," said GMF President Karen Donfried . "GMF is proud to support this new 
initiative to develop a united transatlantic front against democratic subversion." 

Democracy in the United States and in Europe is under assault. Meeting this 
challenge to our democracy demands that Republicans and Democrats in the United 
States unite with our democratic allies and partners in Europe and around the world 
to better understand Russia's meddling in order to defend ourselves and deter such 
activity in the future. 

Now, it's time to #SecureDemocracy. 

### 

About the Advisory Council and Staff: 

MIKE CHERTOFF 
Mike Chertoff was U.S. Secretary of Homeland Security from 2005 to 2009. There, he 
worked to strengthen U.S. borders, provide intelligence analysis, and protect 
infrastructure. He increased the Department's focus on preparedness ahead of 
disasters, and implemented enhanced security at airports and borders. Following 
Hurricane Katrina, Chertoff helped to transform the Federal Emergency Management 
Agency into an effective organization. He also served as a judge on the U.S. Court of 
Appeals Judge from 2003 to 2005. He co-founded the Chertoff Group, a risk­
management and security consulting company, and works as senior of counsel at the 
Washington, DC law firm Covington & Burling. 

TOOMAS ILVES 
Toomas Hendrik lives was elected president of the Republic of Estonia in 2006 and in 
2011. During his presidency, lives was appointed to serve in several high positions in 
the field of information and communication technology in the European Union. He 
previously served as minister of foreign affairs and as the ambassador of the Republic 
of Estonia to the United States and Canada in Washington. lives was also a member 
of the Estonian Parliament, as well as a member of the European Parliament, where 
he was vice president of the Foreign Affairs Committee. He now co-chairs the World 
Economic Forum working group The Global Futures Council on Blockchain 
Technology. He is currently a distinguished visiting fellow at the Hoover Institution at 
Stanford University. 

DAVID KRAMER 
David J. Kramer joined Florida International University's Steven J. Green School of 
International and Public Affairs as a senior fellow in the Vaclav Havel Program for 
Human Rights and Diplomacy in May 2017. Before moving to Miami, Kramer had 
worked in Washington, DC for 24 years, most recently as senior director for Human 
Rights and Democracy with The McCain Institute for International Leadership. Before 
that, he served for four years as president of Freedom House. Prior to that, he was a 
senior transatlantic fellow at The German Marshall Fund of the United States. Kramer 
served eight years in the U.S. Department of State during the George W. Bush 
administration, including as assistant secretary of state for Democracy, Human 
Rights, and Labor; deputy assistant secretary of state for European and Eurasian 
Affairs; professional staff member in the Secretary's Office of Policy Planning; and 
senior advisor to the undersecretary for Global Affairs. Kramer is a member of the 
board of directors of the Halifax International Security Forum and a member of the 
adv isory council for the George W. Bush Presidential Center's Human Freedom 
Project. 

BILL KRISTOL 
William "Bill" Kristo! is the editor at large of the influential political journal , The 
Weekly Standard. Before starting that magazine in 1995, Kristol served in 
government, first as chief of staff to Secretary of Education William Bennett during 
the Reagan administration, and then as chief of staff to Vice President Dan Quayle in 
the George H. W. Bush administration. Kristo! has also served on the board of the 



Project for the New American Century ( 1997-2005) and the Foreign Policy Initiative 
(2009-17). Before coming to Washington in 1985, Kristol taught government at the 
University of Pennsylvania and Harvard University. 

MICHAEL MORELL 
Michael Morell was acting director of the Central Intelligence Agency in 2011 and 
again from 2012 to 2013, and had previously served as deputy director and director 
for Intelligence at the Agency. In his over thirty years at the CIA, Morell played a 
central role in the United States' fig ht against terrorism, its initiatives to halt the 
proliferation of weapons of mass destruction, and its efforts to respond to trends that 
are altering the international landscape - including the Arab Spring, the rise of 
China, and the cyber threat. He was one of the leaders in the search for Osama bin 
Laden and participated in the deliberations that led to the raid that killed bin Laden in 
May 2011. He has been with Beacon Global Strategies as a senior counselor since 
November 2013. 

MIKE MCFAUL 
Michael Mcfaul served for five years in the Obama administration, first as special 
assistant to the president and senior director for Russian and Eurasian Affairs at the 
National Security Council at the White House from 2009 to 2012, and then as U.S. 
ambassador to the Russian Federation from 2012 to 2014. He is currently professor 
of political science, director, and senior fellow at the Freeman Spogli Institute for 
International Studies, and the Peter and Helen Bing senior fellow at the Hoover 
Institution. He joined the Stanford faculty in 1995. He is also an analyst for NBC 
News and a contributing columnist to The Washington Post. 

MIKE ROGERS 
Mike Rogers is a former member of Congress, officer in the Army, and FBI special 
agent. In the U.S. House he chaired the Intelligence Committee, becoming a leader 
on cybersecurity and national security policy, and overseeing the 17 intelligence 
agencies' $70 billion budget. Today, Mike is a CNN national security commentator, 
and hosts and produces CNN's "Declassified." He serves as chief security adviser to 
AT&T, sits on the board of IronNet Cybersecurity and MITRE Corporation, and advises 
Next Century Corporation and Trident Capital. He is distinguished fellow and trustee 
at Center for the Study of the Presidency and Congress, and a senior fellow at the 
Belfer Center at Harvard University. 

KORI SCHAKE 
Kori Schake has served in various policy roles including at the White House for the 
National Security Council, at the Department of Defense for the Office of the 
Secretary and Joint Chiefs of Staff, and at the State Department for the Policy 
Planning Staff. During the 2008 presidential election, she was senior policy advisor on 
the McCain-Palin campaign. She is now a research fellow at the Hoover 
Institution. She is the editor, with Jim Mattis, of the book Warriors and Citizens: 
American Views of Our Military. She teaches at Stanford, is a contributing editor 
covering national security and international affairs at The Atlantic, columnist 
for Foreign Policy magazine, and a contributor to War on the Rocks. 

JULIE SMITH 
Julianne "Julie" Smith served as the deputy national security advisor to the U.S. vice 
president from 2012 to 2013, acting national security advisor to the vice president in 
2013, and principal director for European and NATO policy in the Office of the 
Secretary of Defense in the Pentagon. Smith is currently senior fellow and director of 
the Transatlantic Security Program at the Center for a New American Security. 

ADM JIM STAVRIDIS (RET.) 
Admiral James Stavridis, U.S. Navy (Ret.) served as commander of European 
Command and as Supreme Allied Commander, Europe from 2009 to 2013. He 
commanded U.S. Southern Command in Miami from 2006 to 2009 and commanded 
Enterprise Carrier Strike Group, conducting combat operations in the Arabian Gulf in 
support of both Operation Iraqi Freedom and Operation Enduring Freedom from 2002 
to 04. He was a strategic and long-range planner on the staffs of the Chief of Naval 



Operations and the Chairman of the Joint Chiefs of Staff. He has also served as the 
executive assistant to the secretary of the navy and as senior m ilitary assistant to 
the secretary of defense. He is now dean of the Fletcher School of Law and 
Diplomacy, Tufts University, and chairman of the U.S. Naval Institute Board of 
Directors. 

JAKE SULLIVAN 
Jake Sullivan served in the Obama adm inistration as national security advisor to Vice 
President Joe Biden and director of Policy Planning at the U.S. Department of State, 
as well as deputy chief of staff to Secretary of State Hillary Clinton. He was the senior 
policy advisor on Secretary Clinton 's 2016 presidential campaign. He is now a senior 
fellow at the Carnegie Endowment for International Peace and Martin R. Flug visiting 
lecturer in law at Yale Law School. 

NICOLE WONG 
Nicole Wong served as deputy U.S. ch ief technology officer in the Obama 
administration, where she focused on internet, privacy, and innovation policy. Prior to 
her time in government, Nicole was Google's vice president and deputy general 
counsel, and Twitter's legal director for products. She frequently speaks on issues 
related to law and technology. Nicole cha irs the board of Friends of Global Voices, a 
nonprofit organization dedicated to supporting citizen and online media projects 
globally. She also sits on the boards of WITNESS, an organization supporting the use 
of video to advance human rights, and the Mozilla Foundation, which promotes open 
internet. Nicole currently serves as an advisor to the School of Information at the 
University of California, Berkeley, Harvard Bus iness School Digital Initiative, the 
Democratic National Committee Cybersecurity advisory board, Refactor Capital, and 
the Albright Stonebridge Group. 

*** 

LAURA ROSENBERGER 
Laura Rosenberger is the director of the Alliance for Securing Democracy and a senior 
fellow at The German Marshall Fund of the United States (GMF). Before she joined 
GMF, she was foreign policy advisor for Hillary for America, where she coordinated 
development of the campaign's national security policies, messaging, and 
strategy.Prior to that, she served in a range of positions at the State Department and 
the White House's National Security Council (NSC). As chief of staff to Deputy 
Secretary of State Tony Blinken and as later, then-Deputy National Security Advisor 
Blinken's sen ior advisor, she counseled on the full range of national security policy. In 
her role at the NSC, she also managed the interagency Deputies Committee, the U.S. 
government's senior-level interagency decision-making forum on our country's most 
pressing national security issues. Laura also has extens ive background in the Asia­
Pacific region, particularly Northeast As ia. She served as NSC director for China and 
Korea, managing and coordinating U.S. policy on China and the Korean Peninsula, 
and in a variety of positions focused on the Asia-Pacific region at the Department of 
State, including managing U.S.-China relations and addressing North Korea's nuclear 
programs. She also served as special assistant to Under Secretary of State for 
Political Affairs Bill Burns, adv ising him on As ia-Pacific affairs and on nonproliferation 
and arms control issues. Laura's first joined the State Department as a presidential 
management fellow. 

JAMIE FLY 
Jamie Fly is a senior fellow at The German Marshall Fund of the United States (GMF). 
Prior to jo ining GMF, he served as counselor for Foreign and National Security Affairs 
to Senator Marco Rubio (R-FL) from 2013-17, serving as his fore ign policy advisor 
during his presidential campaign . Before to joining Senator Rub ie's staff in February 
2013, he served as the executive director of the Foreign Policy Initiative ( FPI) from 
its founding in early 2009. Fly served in the Bush administration at the National 
Security Counc il (2008-09) and in the Office of the Secretary of Defense (2005-08). 
He was director for Counterproliferation Strategy at the National Security Counc il, 
where his portfolio included the Iranian nuclear program, Syria, missile defense, 
chemical weapons, proliferation finance, and other counterproliferation issues. In the 



Office of the Secretary of Defense, he was an assistant for Transnational Threats 
Policy, where he helped to develop U.S. strategy related to the proliferation of 
missiles as well as nuclear, chemical, and biological weapons. For his work in the 
Department of Defense, he was awarded the Office of the Secretary of Defense Medal 
for Exceptional Public Service. Fly received a B.A. in international studies and political 
science from American University and an M.A. in Genman and European studies from 
Georgetown University. 

The communications staff below can help with any press inquiries about the Alliance 
for Securing Democracy and its Advisory Council. 

In the United States 
Kelsey Glover, kglover@gmfus.org , + 1 202 683 2648 

In Europe 
Sarah Halls, shalls@gmfus.org , +32 484 491 078 

The German Marshall Fund of the United States (GMF) strengthens transatlantic cooperation on 
regional, national, and global challenges and opportunities in the spirit of the Marshall Plan. 

GMF contributes research and analysis and convenes leaders on transatlantic issues relevant to 
policymakers. GMF offers rising leaders opportunities to develop their skills and networks 
through transatlantic exchange, and supports civil society in the Balkans and Black Sea regions 
by fostering democratic initiatives, rule of law, and regional cooperation. 

Founded in 1972 as a non-partisan, non-profit organization through a gift from Germany as a 
permanent memorial to Marshall Plan assistance, GMF maintains a strong presence on both 
sides of the Atlantic. In addition to its headquarters in Washington, DC, GMF has offices in 
Berlin, Paris, Brussels, Belgrade, Ankara, Bucharest, and Warsaw. GMF also has smaller 
representations in Bratislava, Turin, and Stockholm. 
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To: 
From: 
Sent: 

Vivian . Sch iller@aspeninstitute .org[Vivian .Schiller@aspeninstitute.org] 
Kate Starbird 
Fri 5/21 /2021 6:44:15 PM 

Subject: Delayed Response Re: Aspen Briefing Book AND News about an In -Person Meeting 
Received: Fri 5/21/2021 6:44:15 PM 

Thank you for your message. I am cunently receiving a large volume of email messages and requests each day. Though I 
would like to respond to eve1y message, it has become increasingly difficult, and I apologize that I may not be able to get 
back to you. 

If you are a student in my class, please disregard this message - I will get back to you sho1ilyl 

If this is a media request, please contact Michael Grass (megrass@uw.edu). the Communications Manager at the Center for 
an Infonned Public, who may be able to coordinate a time for us to chat - or find another researcher at the Center who can 
speak with you. 

Warm regards, 
Kate 



To: 
From: 
Sent: 

Laura Rosenberger[LRosenberger@gmfus.org] 
Kate Starbird 
Wed 6/14/2017 9:14:53 PM 

Subject: Re: defend ing democracy against Russian assault 
Received: Wed 6/1 4/2017 9:14:53 PM 

Could you do 4:30ET? 
Kate Starbird 
Assistant Professor 
Human Centered Design & Engineering (HCDE) 
University of Washington 
kstarbi@uw.edu 

On Jun 13, 2017, at 12:43 PM, Lama Rosenberger <LRosenberger@gmfus .org> wrote: 

Thanks Kate, no problem and apologies again for the change. I am pretty open on the 23rd except 11-12 and 3:30-

4:30 ET. Let me know what might work on your end. 

Best, 
Laura 

From: Kate Starbird [mailto:kstarbi@uw.edu] 
Sent: Tuesday, June 13, 2017 11 :57 AM 
To: Laura Rosenberger 
Subject: Re: defending democracy against Russian assault 

Hello Laura, 

No problem re: the change . Unf01tunately, I'm traveling the rest of this week and most of next week. I might 
be able to set something up for Friday June 23 . 

Kate Starbird 
Assistant Professor 
Human Centered Design & Engineering (HCDE) 
University of Washington 
kstarbi@uw.edu 

On Jun 12, 2017, at 4:49 PM, Laura Rosenberger <LRosenberger@gmfus.org> wrote: 

Hi Kate- something has come up for me tomorrow afternoon and I need to reschedule our call. I have 
some openings on Thursday (earl ier in the day) and Friday if you have any availability then? Let me 
know what might work on your end. And apologies for the change. 
-Laura 

From: Laura Rosenberger 
Sent: Tuesday, June 06, 2017 1:46 PM 
To: Kate Starbird 
Subject: RE: defending democracy against Russian assault 

Great, thanks. 

From: Kate Starbird [mailto:kstarbi@uw.edu] 
Sent: Tuesday, June 06, 2017 1:34 PM 



To: Laura Rosenberger 
Subject: Re : defending democracy against Russian assault 

My phone # is 206 313 2766. 

Kate Starbird 
Assistant Professor 
Human Centered Design & Engin eering (HCDE) 
University of Wash ington 
kstarbi@uw.edu 

On Jun 6, 2017, at 9: 29 AM, Laura Rosenberger <LRosenberger@gmfus.org> 
wrote: 

Sounds good, look forward to speaking then. What's the best number to reach you? Or 

you can call me at 202-683-2657. 

Best, 

Laura 

From: Kate Starbird [mailto:kstarbi@uw .edu] 
Sent: Tuesday, June 06, 2017 11 :53 AM 
To: Laura Rosenberger 
Subject: Re: defending democracy against Russian assault 

Sure. 10:30am works best. (Pacific time). 

Kate Starbird 
Assistant Professor 
Human Cen tered Design & Engineeri ng (HC DE) 
University of Washington 
kstarbi@uw.edu 

On Jnn 6, 2017, at 5:59 AM, Lama Rosenberger 
<LRosenberger@gmfus.org> wrote: 

Thanks very much Kate. Tuesday the 13th works wel l for me - I'm open so 
name the time that morning (your time) that's best for you. 

From: Kate Starbird [ mailto:kstarbi@uw.edu) 
Sent: Monday, June 05, 2017 6:32 PM 
To: Laura Rosenberger 
Subject: Re: defending democracy against Russian assault 

Hello Laura, 

Thank you for reaching out. I 'm definitely will to chat to see how I 
might be able to help. My next open slots are next Tuesday (June 13) 
am (Pacific) or the following Friday (23) early pm (Pacific). Might 
either of those work? 

Kate Starbird 
Assistant Professor 
Human Centered Design & Engineering (HCDE) 
University of Washington 
kstarbi@uw.edu 



On Jun 5, 201 7, at 12:41 PM, Laura Rosenberger 
<LRosenberger@gmfus.org> wrote: 

Kate-

Chad Kreikemeier on SSCI passed me your contact info. I'm 

launching a new initiat ive - housed at the German Marshall 
Fund - focused on developing comprehensive strategies to 
defend democracy against Russian assault. The initiative will 

look at all of the tools Russia uses as part of its too lkit, and how 
those tools interact, to develop defensive and deterrent 
strategies. It will seek to convene experts across different 

sectors and elevate existing work being done through a robust 
platform. The effort will be trans -Atlantic, working closely with 

European partners; bipartisan; and forward-looking ­
understanding that these efforts will continue. I've been 

following some of your great work on the dis information front, 
and would love to find time to connect to learn more about 

you r work and discuss ways we might partner or collaborate. 
am located in DC, so please let me know ifthere might be a 
good time to connect by phone in the coming weeks. 

Best, 

Laura 



To: 
From: 
Sent: 

kstarb i@uw.edu[kstarbi@uw.edu] 
Laura Rosenberger 
Mon 6/5/2017 7:41 :22 PM 

Subject: defending democracy against Russian assault 
Received: Mon 6/5/201 7 7:42:06 PM 

Kate-

Chad Kreikemeier on SSCI passed me your contact info. I'm launching a new initiative-housed at the German Marshall Fund­

focused on developing comprehensive strateg ies to defend democracy against Russian assault. The initiative will look at all of the 

too ls Russia uses as part of its toolkit, and how those tools interact, to develop defensive and deterrent strategies. It will seek to 
convene experts across different sectors and elevate existing work being done through a robust platform. The effort will be trans­
Atlantic, work ing closely with European partners; bipartisan; and forward-look ing- understanding that these efforts will continue. 
I've been following some of your great work on the disinformation front, and would love to find time to connect to learn more 

about your work and discuss ways we might partner or collaborate. I am located in DC, so please let me know if there might be a 

good time to connect by phone in the coming weeks. 

Best, 
Laura 



To: 
From: 
Sent: 

Kate Starbird[kstarbi@uw.edu] 
Laura Rosenberger 
Tue 6/6/2017 12 :59 :32 PM 

Subject: RE: defending democracy against Russian assault 
Received: Tue 6/6/2017 1 :00:17 PM 

Thanks very much Kate. Tuesday the 13th works well for me - I'm open so name the time that morning (your time) that's best for 

you. 

From: Kate Starbird [mailto:kstarbi@uw.edu] 
Sent: Monday, June 05, 2017 6:32 PM 
To: Laura Rosenberger 
Subject: Re: defending democracy against Russian assault 

Hello Laura, 

Thank you for reaching out. I 'm definitely will to chat to see how I might be able to help. My next open slots are next 
Tuesday (June 13) am (Pacific) or the following F1iday (23) early pm (Pacific). Might either of those work? 

Kate Starbird 
Assistant Professor 
Human Centered Design & Engineeri ng (HCDE) 
University of Washington 
kstarbi@uw.edu 

On Jun 5, 2017, at 12:41 PM, Laura Rosenberger <LRosenberger@gmfus.org> wrote: 

Kate-

Chad Kreikemeier on SSCI passed me your contact info. I'm launching a new initiative- housed at the German 
Marshall Fund -focused on developing comprehensive strategies to defend democracy against Russian assault. The 

initiative will look at all of the tools Russia uses as part of its toolkit, and how those tools interact, to develop 

defensive and deterrent strategies. It will seek to convene experts across different sectors and elevate existing work 
being done through a robust platform. The effort wil l be trans-Atlantic, working closely with European partners; 
bipartisan; and forward-looking- understanding that these efforts will continue. I've been following some of your 

great work on the disinformation front, and would love to find time to connect to learn mo re about your work and 

discuss ways we might partner or collaborate. I am located in DC, so please let me know if there might be a good 
time to connect by phone in the coming weeks. 

Best, 

Laura 




